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Conditions

Annual fee None

Card currencies CHF/EUR/USD

Load amount (per load) min. 100 up to max. 10,000
(in the relevant card currency)

Load fee 1.5% of the load amount each time you load

Cash withdrawals at ATMs  
(per withdrawal) 3

Switzerland: CHF/EUR/USD 5  
(depending on the card currency) 
Abroad: CHF/EUR/USD 7.50  
(depending on the card currency)

Purchases (per payment) CHF/EUR/USD 1
(depending on the card currency)

You will usually receive your Travel card within one to two 
working days.

You can obtain information on your card status on the internet ,2 
via the Credit Suisse Prepaid Cards app,1 at all ATMs in  
Switzerland, or directly by telephone from Swiss Bankers 
Customer Service (+41 31 710 12 15).*

1  The Credit Suisse Prepaid Cards app can be downloaded from the App Store  
or Google Play

2  credit-suisse.com/cardinfo
3  Some ATM operators charge an additional fee for cash withdrawals

Withdraw cash conveniently  
worldwide at favorable rates.

What you should know about the Travel card
Before traveling, simply load your Travel card like a prepaid card 
and then make cash withdrawals or cashless payments in stores 
and online anywhere in the world.

 ȷ The Travel card is a further development of the well-established 
Travelers Cheques and can be used wherever Mastercard is 
accepted.

 ȷ If your Travel card is lost or stolen, it will be replaced (including 
the remaining balance) free of charge anywhere in the world.

Requirements for issuance of card
 ȷ Domicile in Switzerland or Liechtenstein

 ȷ Private or current account with Credit Suisse in the name  
of the cardholder

 ȷ Minimum age of 12 years

 ȷ Max. five Travel cards per client

Your needs
 ȷ You want a convenient and safe way to travel, a flexible way 

to withdraw local currency – and adequate protection.

Our services
 ȷ Free, immediate replacement anywhere in the world if your 

card is lost or stolen

 ȷ Fast budget overview (Credit Suisse Prepaid Cards app,1 
online 2 )

 ȷ Withdraw cash worldwide around the clock (at favorable 
foreign exchange rates)

 ȷ Make cashless payments worldwide (subject to a fee)

 ȷ Reloadable via the Credit Suisse Prepaid Cards app or by 
transferring funds from a Credit Suisse account using Credit 
Suisse online and mobile banking

 ȷ Three card currencies (CHF, EUR, USD)

Accounts and cards

Travel card

https://www.swissbankers.ch/en/mastercard-prepaid/card/account-status.aspx
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CREDIT SUISSE (Switzerland) Ltd. 
P.O. Box
CH-8070 Zurich
credit-suisse.com 

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the 
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation to 
enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter “CS”) with the great-
est of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to change at 
any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the information 
and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the contrary, all figures are 
unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent, taken into or distributed 
in the United States or to any U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not be reproduced, neither 
in part nor in full, without the written permission of CS. Your Personal Data will be processed in accordance with the Credit Suisse privacy statement accessible at your 
domicile through the official Credit Suisse website https://www.credit-suisse.com. In order to provide you with marketing materials concerning our products and services, 
Credit Suisse Group AG and its subsidiaries may process your basic Personal Data (i.e. contact details such as name, e-mail address) until you notify us that you no 
longer wish to receive them. You can opt-out from receiving these materials at any time by informing your Relationship Manager.
Copyright © 2023 Credit Suisse Group AG and/or its affiliates. All rights reserved.

Contact us
Your advisor will be happy to arrange a personal consultation.
Call us at 0848 880 844* 
For more information, visit our website at:
credit-suisse.com/cards

*    Please note that telephone calls to this number may be recorded.  
We assume that, by calling us, you accept this business practice.

Data source: Credit Suisse (Switzerland) Ltd., unless otherwise specified.
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https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en/private-clients/account-cards/credit-cards.html

