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Section 1:
Welcome to Credit Suisse

1. About us

1.1 We are Credit Suisse (UK) Limited (company number 02009520). Our registered
office is: Five Cabot Square, London E14 40R. We are a private wealth bank
providing clients with wealth management and investment banking services.

1.2 We are a financial services firm and are authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority for the conduct of investment business in the United Kingdom.
Credit Suisse (UK) Limited is entered on the Financial Services Register with firm
reference number 1242609.

1.3 The FCA can be contacted at: 12 Endeavour Square, London E20 1JN and
information can be found at https://www.fca.org.uk/

1.4 Credit Suisse (UK) Limited is registered as a financial services provider with the
Financial Sector Conduct Authority in South Africa with FSP number 48779.

2. Our relationship and the terms that govern it

2.1 The Services we provide will be covered by terms and conditions set out in this
document (the "Terms") and, where relevant, additional Service specific terms. If
additional Service specific terms apply to you, we will provide them to you.

2.2 This means that your relationship with us is governed by these Terms, together with the
terms set out in other documents related to the Services which we give you, including
your completed and signed Acceptance Booklet, your completed and signed Service
Application Form or the Investment Profile Questionnaire, as relevant, services booklet or
other documents setting out our interest rates and charges, additional Service specific
terms and those relating to specific financial products all of which form our agreement
with you (the “Agreement”). You can ask us, at any time, for a copy of these Terms and/
or any other document forming the Agreement.

2.3 If these Terms are inconsistent with any term in another document in the Agreement,
the term in that document will apply.

How these terms work

3.1 We have arranged the Terms in a way we consider will make it easier for you to see

what is relevant to you:

a This Section 1 introduces these Terms, what they cover, how they apply to you and
answers some of the questions that you might have, such as "How do | contact you?".

b Section 2 deals with some of the terms that apply to our Core Services, including
setting out the nature and scope of each of the Core Services.

¢ Section 3 deals with the terms that apply to all our banking services.

d Section 4 deals with the terms that apply for certain Products that you may
invest in.



3.2

3.3

e Section b deals with the terms that apply if we offer you a Temporary Facility.

f  Section 6 deals with the terms that apply in respect of the Contingent Liability
Transactions that we may make available to you

g Section 7 sets out the general terms that govern our relationship with you, such as
how to end the contract.

h Section 8 is a glossary which provides the specific meaning of words that begin
with a capital letter in these Terms.

If we have classified you as a Retail Client in clause 16.1, all the provisions in these
Terms will apply to you, except those indicated as "For Professional Clients only" in
shaded boxes.

If we have classified you as a Professional Client in the Client Categorisation Letter, all
the provisions in these Terms will apply to you, as supplemented, amended or disapplied
by the provisions indicated as "For Professional Clients Only".

4.2
4.3

4.4

Services covered by these terms
The services covered by these Terms are ("Core Services"):

a Execution Only Services;

Ongoing advisory services called Credit Suisse Invest Expert and Credit Suisse
Invest Partner;

Discretionary management service called Credit Suisse Invest Mandate;
Wealth Planning Services;

Trading services called Credit Suisse Market Insights;

Shared Relationships Services; and

Third Party Asset Management Service.

o

@ 0o Q0

For Professional Clients only
Clause 4.1 does not apply to you as a Professional Client.
The services covered by these Terms are ("Core Services"):

a Execution Only Services;

b our ongoing advisory services called Credit Suisse Invest Expert and Credit Suisse
Invest Partner;

¢ our discretionary management service called Credit Suisse Invest Mandate;

Wealth Planning Services;

our trading services called Credit Suisse Market Insights and Credit Suisse Direct

Access Client Service;

f  our Shared Relationships Services; and

g Third Party Asset Management Service.

o QO

Your Relationship Manager will discuss with you which of these Core Services may be
available to you. You may be able to change your Core Services or add to them by
speaking to your Relationship Manager.
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4.5

4.6

4.7

4.8

We may provide you with certain ancillary services as part of the Core Services
("Additional Services", together with Core Services "Services"), including:

a banking services (see Section 3);

b provision of a credit facility (see Section 5);

¢ safe custody services; and

d provision of Research and Investment Guidance.

It is not possible to access the Additional Services separately from our Core Services.
Please refer to the Fees Booklet for a list of the Charges for each separate component
of the Additional Services.

The risks associated with the Additional Services provided as part of the Services differ
from each component of the Additional Services when provided separately from the
Core Services. Please refer to the relevant Service specific terms and conditions for a
description of the risks associated with the Additional Services.

Depending on the Service provided, we may be providing you with one or more of the
following Investment Services:

a reception and transmission of orders;
execution of orders on behalf of clients;
dealing on own account;

portfolio management; and

provision of investment advice.

® QO O T

5.2

5.3

Commencement
These Terms will be binding on and from the earlier of the date:

a you acknowledge receipt of these Terms;

b we first receive Instructions from you; and
immediately following the date specified on any notice we send to you pursuant to
Section 7, clause 90, and, in each case, on such date these Terms immediately
supersede and replace any prior versions, terms, arrangements, understandings or
agreements between you and us on the same subject matter.

In all cases, we will not be able to provide any Services to you until we have received all
necessary paperwork and documentation that we require under Applicable Law, the
Agreement and such other internal policies or procedures, as may apply from time to time.

These Terms will continue indefinitely until such time as these Terms are terminated in
accordance with Clause 88.

Interpretation

In these Terms:

a "you" and "your" mean any person or persons entering into the Agreement with us
and, where applicable, your successors;

b "we", "us" and "our" mean Credit Suisse (UK) Limited.
c areference to "directly" or "indirectly" includes (without limitation) either alone or



6.2

jointly with any other person, whether on such person's own account or in
partnership with another (or others) as the holder of any interest in or as officer,
employee or agent of or consultant to any other person;

d unless otherwise stated, a reference to us exercising "discretion" or "determination" or
"determining" means in our absolute and sole discretion or determination (as applicable).

Some of the rights and/or obligations that apply to you under the Agreement may be
exercised or satisfied by your authorised representatives, Authorised Signatories or
Personal Representatives. Some of the rights, obligations or consequences may also
apply to your Related Persons, where relevant.

7.2

7.3

7.4

Your legal and tax obligations

You have sole responsibility for complying with the terms of the Agreement and any
Applicable Law. Where you are not clear as to your rights and responsibilities under the
Agreement or relevant Applicable Law, you may wish to seek independent legal advice.
We cannot provide you with legal advice.

You are responsible for the management of your tax affairs. You confirm that you have
been and are compliant with all tax declaration and reporting obligations relating to the
Products or money held in your Account(s) and any income or gains they produce.

The value to you, and the effects on you, Products and/or Services may depend on
your tax status and you should take your own tax advice to ensure the Products and/or
Services are appropriate. We will not provide you with that advice.

In some jurisdictions, we may be required to pass information about you to tax
authorities, or deduct withholding taxes from any interest or income we pay or pass on
to you. You may be unable to reclaim all or some withholding taxes as your assets will
be held in a pooled account.

Investment risks

With investing, your capital is at risk. The value of your investments can fall and rise,
which means you may get back less than what you put in.

Please read Section 4, which contains information on some of the general risks of
investing and the nature and risks of particular types of Products.

9.2

Changes to these terms or your services

We can change the provisions of these Terms from time to time for reasons which we
have set out in Section 7 clause 90.1. For example, we may update the Terms to
comply with a new law or introduce a new Product. Section 7 clause 90 also sets out
the notice periods we will give you in advance of any changes

We can also stop providing Services by giving you advance notice, or, in certain
circumstances (for example where you are in breach of these Terms), without giving
you notice. If advance notice is required, Section 7 clause 88 sets out what these
notice periods are.
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9.3

Our regulators or Applicable Law may alter our ability to provide the Services to you.

10.
10.1

10.2

10.3

10.4

Your other obligations

You must update us within fourteen (14) Calendar Days of becoming aware of a change
to your, as applicable, name, registered number, registered office and principal place of
business, board of directors or members of the equivalent management body if no board,
senior management and changes to the legal and beneficial owners of your Account.

You must notify us as soon as possible of any changes in your circumstances including
but not limited to your:

employment status;

address;

financial circumstances;

investment objectives;

changes to people who you authorise to operate your Account; or
changes that are relevant to your tax status including tax residence.

O QO O T ®
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Some Services may no longer be available if your circumstances change (for example,
if you become resident in another country). It may take time to act on any changes
notified to us and you should always notify us in good time to implement any changes
on your Account.

You must keep any passwords or other security details secret and tell us if you think
someone else may know them. If you do not do so, you may incur liability for any
unauthorised activity on your Account.

Cancellation and cooling off rights

For some Products, you will have a cooling off period in which you can change your
mind and cancel the Investment.

With respect to any of the Services or Products that we provide to you by way of
Distance Contract, you should refer to Section 7, clause 89 of these Terms which
contains information about your cancellation rights.

12.
12.1

12.2

12.3

Data Protection

We are the data controller of any personal data that is provided to us or processed for
the purposes of implementing these Terms or in connection with the Services.

We will use and process personal data in accordance with the Data Protection
Legislation. You also agree, when providing us with personal data, to comply with the
Data Protection Legislation.

Where you provide us with personal data about a person other than yourself (such as
Related Persons or other individuals involved in the business relationship or dependents
or family or household members), you must:



12.4

12.5

12.6

12.7

12.8

a. ensure that the personal data has been collected and disclosed to us in compliance
with Data Protection Legislation;

b. inform them that you are providing their personal data to us and refer them to our
Data Protection Information Statement (further details below); and

c. obtain any applicable consents for our processing of such personal data as set out
in our Data Protection Information Statement.

For the purposes of implementing these Terms or for any purposes in connection with
the Services, we will collect and process personal data such as name, contact details,
identification data and any other information which is relevant to the provision of the
Services. Additionally, in order to provide our Services, we may need to collect or
process special category data such as criminal convictions data and health or

medical information.

Other than to provide our Services, we may also process personal data for other
purposes such as general business management, prevention of fraud, for general
compliance with our own legal and regulatory obligations and for any other purposes as
identified in clause 84.1.

For the purposes of implementing these Terms and providing our Services, this will
involve the disclosure of personal data to other members of the Credit Suisse Group
and third parties including but not limited to other credit and financial service
institutions, correspondent banks, brokers, exchanges, professional advisers,
authorities (including regulatory authorities, tax authorities and governmental
institutions), our service providers and any other parties as identified in clause 84.1.

In some circumstances, we may need to transfer personal data to third parties or to
other members of the Credit Suisse Group which are located outside the UK such as
the US, Singapore and/or India. However, please be assured that we will put in place
appropriate safeguards to ensure that personal data is protected.

For further information on how we use personal data and individuals' rights in relation to
our use of personal data, please refer to, or refer those individuals whose personal data
has been provided to us, to our Data Protection Information Statement at https://www.
credit-suisse.com/uk/en/legal/privacy-statement.html (which may be updated from
time to time) or contact our Data Protection Officer at uk.data-protection@credit-
suisse.com or by writing to:

Credit Suisse Group Data Protection Officer

One Cabot Square

London, E14 4QJ

United Kingdom.

13.

How to contact us for day to day enquiries

You can contact us with any questions about these Terms or any Account or
Service by:

a contacting your usual Relationship Manager;
calling us on: +44 (0)20 7883 7700; and/or
writing to us at: FAST (Front Administration Support Team), Credit Suisse (UK)
Limited, Five Cabot Square, London, E14 4QR, United Kingdom.
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14.
14.1

Formal notices

Any notice, demand or other formal communication you give or make to us under or in
connection with these Terms shall be by letter and delivered by hand, by courier or sent
by prepaid first class post (air mail if posted to or from a place outside the United
Kingdom), to the following address: Five Cabot Square, London E14 4QR. Formal
notices include notices required to be given by you to exercise a right under these Terms
as well as service of legal documents.

15.
156.1

16.2

156.3

Us contacting you

We can contact you (for example, to give you notices) by personal delivery, post, phone
(which includes telephone or such other electronic means of verbal communication
(such as zoom, skype, or other audio/video conferencing service, e-mail, facsimile,
SMS or push notifications)) using the contact address, number or e-mail address we
hold on record. Where we send a notice to you using the contact details we have on
record, you will be treated as having received such notice from us as follows:

personal delivery - when the notice is delivered;

post to an address within the UK - 48 hours after the letter was posted;

post to an address outside the UK - 10 Business Days after the letter was posted;
email, facsimile, SMS or push notification - at the time the message is sent,
provided we do not receive a transmission error message; and

e telephone or such other electronic means of verbal communication - at the time of
the call or such other electronic means of verbal communication.

o 0 T o

It is your responsibility to ensure that the contact details that we have on record for you
are up-to-date and accurate. If the most recent contact details that you have provided
us with are not correct, any notice we give using those contact details shall in any event
be deemed to have been delivered to you.

In the case of joint accounts, we will send notices to all named Account Holders and,
where applicable, any other person you have indicated to receive information in the
Acceptance Booklet.

If mail is returned from your main contact address, we may send mail to any alternative
contact address we hold.

16.
16.1

Client categorisation

You have been categorised as a Retail Client. You have the right to request a different
categorisation. A different categorisation will result in the loss of certain regulatory
protections, including, but not limited to, the provision of certain information to you
about Products and the lack of an obligation on us not to provide certain incentives to
our employees or agents in relation to the Services provided to you. We are not obliged
to accept any such request for a different categorisation, however where we do so, we
will provide you with a written notice of regulatory protections lost prior to the provision
of any Services to you and we will enter into separate agreement with you to the effect
that you are not classified as a Retail Client.



16.2

16.3

16.4

16.5

If you request or have requested to be treated as an Elective Professional Client, we
will assess your expertise, experience and knowledge to determine whether we are
satisfied that you meet both the qualitative and quantitative requirements to classify you
as an Elective Professional Client. If we are, we will request your written consent and
following receipt of this, we will:

a send you a Client Categorisation Letter informing you of your Elective Professional
Client status; and

b update our records to reflect that you have both knowledge and experience in all
Product categories, as detailed in Part B of our Acceptance Booklet. We will
assume your knowledge and experience remains unchanged and will not reconfirm
this information with you.

Please note that once you are classified as an Elective Professional Client, these
Terms will apply to you as a Professional Client.

For Professional Clients only

Clause 16.1 does not apply to you. If you have been classified as a Per Se Professional
Client, clause 16.2 will also not apply to you.

As set out in your Client Categorisation Letter, we have classified you as a Professional
Client for all Services you receive unless you request a different categorisation, which we
are not obliged to agree to. As a Professional Client some of the regulatory protections
afforded to Retail Clients will not be afforded to you. For example, the FCA Rules on
communications with Professional Clients are less prescriptive than for Retail Clients, and
under the FCA Rules, we are entitled to make certain assumptions about Professional
Clients, for example, in relation to their knowledge and experience. Additional information
regarding loss of regulatory protections afforded to Retail Clients will be provided to you by
way of a separate communication. You confirm you understand, and have considered, the
implications of the loss of these regulatory protections.

You agree you are responsible for keeping us informed of any changes that could affect
your categorisation as a Professional Client.

17.
17.1

17.2

17.3

Compensation

Your Account may be covered by the Financial Services Compensation Scheme
(“FSCS"). The FSCS can pay compensation to depositors if a bank is unable to meet
its financial obligations. Most depositors - including most individuals and small
businesses - are covered by the FSCS (known as "eligible depositors").

In respect of deposits, an eligible depositor is entitled to claim up to £85,000
under the FSCS.

For joint Accounts, each Account holder is treated as having a claim in respect of their
share. So, for a joint account held by two eligible depositors, the maximum amount that
could be claimed would be £85,000 per person (making a total of £170,000). The limit
relates to the total combined amount in all of the eligible depositor’s accounts with the
bank, including their share of any joint Account, and not to each separate account.
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17.4

17.5

17.6

17.7

17.8

We are required under the FSCS rules to facilitate a continuity of access for eligible
deposits in the event we are unable to meet our financial obligations. We reserve the
right to convert the equivalent value of £85,000 (per eligible depositor) for those
accounts where funds on deposit are held in non-GBP currencies. The non-GBP
amount will be converted into GBP using the exchange rate as determined in
accordance with FSCS guidance applicable at the time. The value of the amount
converted may be affected by fluctuations in foreign exchange rates as these rates can
be driven by a variety of external factors.

In respect of investment business, the compensation limit for any protected claim
is currently £85,000.

Information on the FSCS is included in the Acceptance Booklet. For further details
about compensation (including the amounts covered and eligibility to claim) please
contact your Relationship Manager, or refer to the FSCS website: www.FSCS.org.uk.

For Professional Clients only

Per Se Professional Clients may be less likely to be afforded the regulatory protections
under the FSCS. The availability or level of FSCS protection will depend on whether you
amount to an 'eligible claimant' and 'eligible depositor', respectively. Please visit the
FSCS website, set out in clause 17.6 above, for more information on this.

Some Elective Professional Clients may be afforded FSCS protection depending on their
circumstances. You should contact your Relationship Manager for more information
about whether you are classed as an eligible claimant.

18.
18.1

18.2

18.3
18.4

18.5

Complaints

We have established procedures in accordance with the FCA's requirements for
complaints consideration and handling, to ensure that complaints are dealt with
fairly and promptly.

Our written complaints policy is available from your Relationship Manager or at:
https://www.credit-suisse.com/uk/en/contact-us.html

If you would like to make a complaint you should contact your Relationship Manager.

Where you are an eligible complainant (which is most individuals and some small
businesses), if we do not provide you with a final response within eight weeks from the
date we receive your complaint, or within fifteen (15) Business Days if you complain
about our payment services, or if you do not agree or are dissatisfied with our response
to your complaint, you have the right to refer your complaint to the Financial
Ombudsman Service, which is an independent dispute resolution service.

The Financial Ombudsman Service can be contacted at: https://www.financial-
ombudsman.org.uk/contact-us.



18.6

18.7

For Professional Clients only

Per Se Professional Clients may be less likely to qualify as an eligible complainant with a
right to complain to the Financial Ombudsman Service. Please visit the Financial
Ombudsman Service's website, set out in clause 18.5 above, for more information on this.

Some Elective Professional Clients may be eligible complainants under the Financial
Ombudsman Service rules. You should contact your Relationship Manager for more
information about whether you are classed as an eligible complainant.

19.
19.1

Language

Your Agreement with us is in English and our formal communications with you will be in
English, including any documents or information that you will receive from us. We may
also communicate with you in another language agreed between you and your
Relationship Manager from time to time.

20.
20.1

20.2

20.3

20.4

20.5

20.6

Charges and fees

Our Fees Booklet sets out the Charges for our Services. All Charges are quoted in
GBP, unless otherwise stated.

In addition to our Charges you will be responsible for payment of any taxes or Charges
which we have to pay to any Exchange or other third party (including, without limitation,
any buying-in charges or settlement fines) on your behalf where they relate to your
Investments or Transactions.

You must pay all Charges immediately as they fall due and payment must be made
in the way in which we tell you, as set out in the Fees Booklet, without making
any deductions.

If you do not pay or are late in making any payment of any sum due by you to us,
interest shall accrue on the outstanding amount from the date the payment was due to
be made until the date of actual payment (before as well as after any judgement we
may obtain). Such interest shall be calculated at the same rate as if you had borrowed
under the Temporary Facility which is set out in Section b.

We may make changes to the Charges set out in the Fees Booklet. If the change is to
increase any Charges, we will give you no less than thirty (30) Calendar Days’ written
notice, by providing you with a copy of the new Fees Booklet by email or post, to the
authorised email and/or postal address which you most recently provided us with. If the
change is to decrease any Charges, such changes will take place immediately and we
will send you a new Fees Booklet as soon as possible after the change takes place.

We note that there may be taxes or other costs, fees or charges that may apply to you
in respect of your activities related to the Services for which you are responsible for but
which are not paid via us or imposed by us. We take no responsibility for such taxes or
other costs, fees or charges.
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Section 2:
Services

This Section sets out some of the terms applicable to the Services offered by Credit Suisse
(UK) Limited.

Part A: Overview of our core services

In this Part A, we explain the Core Services that we may agree to provide you and the nature of
those Core Services. All the Core Services may be provided in combination, except where we set
out otherwise in this Part A.

21.  Execution only services
General

21.1  The Execution Only Service is provided when we execute an Order at your request,
without providing any Personal Recommendation, Research or Investment Guidance in
respect of that Order.

21.2  On acceptance of these Terms, we will automatically open an Execution Only Account,
unless you instruct us not to do so.

21.3  All Orders in respect of the Execution Only Service from you will be handled and
executed in accordance with the terms of dealing set out in this Section 2, clause 32.

21.4  The Additional Services that will be provided to you as part of the Execution Only
Service are:

a banking services (see Section 3);
¢ safe-custody services.

We may also provide you with a Credit Facility where we separately agree to do so.
Settlement Only Service

21.5  We may agree from time to time in our sole discretion, as part of the Execution Only
Service, to provide you with a Settlement Only Service under which we will act as your
settlement agent for Transactions that you have executed through a Broker and which
we agree to settle to your Execution Only Account.

21.6  Where we agree to provide a Settlement Only Service, we will ask you to provide us with
the information that we need to settle the Settlement Only Transaction, including details
of your Broker and any relevant contract notes. We may also provide you with specific
procedures that you must follow in order to notify us of a Settlement Only Transaction.

21.7  We are not obliged to settle the Settlement Only Transaction to you unless and until we
have received all necessary documents, information and money.

21.8  You appoint us as your agent to settle any Settlement Only Transaction and we will
undertake such settlement ourselves or with or through such other person as we
determine. If we are unable to settle a Settlement Only Transaction, we will notify you
of this as soon as possible.



21.9

21.10

21.11

21.12

21.13

We may from time to time lend money to you if necessary to meet settlement
obligations that you have incurred. This borrowing by you shall be deemed to be a
Temporary Borrowing and shall be repayable by you on our demand. You hereby
instruct and authorise us to use such funds as may be required from your Account(s)
(and where you are a Trustee, the Account(s) holding the relevant trust’s funds) to fulfil
your settlement obligations. Alternatively, you instruct and authorise us to transfer to us
such funds as may be required from your account with one or more of our Associates
to us or as otherwise may be required to meet your settlement obligations.

Where we provide you with the Settlement Only Service in respect of a specific
Settlement Only Transaction:

a we shall be responsible only for the settlement of that Settlement Only Transaction;

b we shall not have any duty to advise you in respect of either that Settlement Only
Transaction or any subsequent sale or potential sale of any asset acquired following
that Settlement Only Transaction;

¢ you are responsible for assessing the suitability or appropriateness of that
Settlement Only Transaction for you in the context of your investment objectives;
and

d you (or a Broker acting on your behalf) are responsible for the execution of the
Settlement Only Transaction and for obtaining best execution (if applicable) in
respect of that Settlement Only Transaction.

Where we provide you a Settlement Only Service, we shall not owe you any duty:

a to advise on the merits, appropriateness or suitability of; or
b to provide best execution in relation to,

any Settlement Only Transaction settled by us under the Settlement Only Service,
unless we enter into a specific, signed agreement with you to do so.

You agree that you will rely on your own judgement for all decisions in relation to the
Settlement Only Service, except where we have specifically agreed otherwise with you.

Where we provide you the Settlement Only Service, any trading recommendation,
market or other information communicated to you is incidental to the provision of the
Settlement Only Service by us under these Terms and we give no representation,
warranty or guarantee as to its accuracy or completeness.

22,
22.1

22.2

22.3

Advisory services

The Credit Suisse Advisory Service consists of two offerings: Credit Suisse Invest
Expert and Credit Suisse Invest Partner (each an “Advisory Offering"), as detailed in
clause 22.11 and clause 22.12 below.

The Credit Suisse Advisory Service is an ongoing advice service, which means that we
will continuously provide you with Personal Recommendations in relation to the
Products make up your Advisory Portfolio.

We will not manage your Advisory Portfolio(s). This means that you retain full control
and are responsible for all investment decisions.

General Terms of Business 15



22.4

22.5

22.6

22.7

22.8

22.9

22.10

22.11

22.12

22.13

The advice we provide will be 'restricted advice', which means that our advice does not
include advice on all Products or Product types. We do not consider Products offered
by every product provider in the market; instead we choose Products from a limited
number of providers that we have carefully assessed and selected from a wider
population through our due diligence process.

When you select a Credit Suisse Advisory Service, you confirm you have understood
that we provide restricted advice and not independent advice.

It is for you to decide whether to accept or reject any Personal Recommendation we
make for you to invest. We cannot make this decision for you. In all cases, you should
conduct your own investigation and analysis of any information provided to you before
acting on or rejecting any Personal Recommendation.

Whilst the Product we provide to you may be manufactured by other CS Entities, we
are not restricted to only advising on products manufactured by CS Entities.

Please refer to Section 4 (Investments in Specific Products) for more information on
the types of Products we provide advice on and the risks associated with these
Products.

All Orders in respect of the Advisory Services from you will be handled and executed in
accordance with the terms of dealing set out in this Section 2, clause 32.

The Additional Services that will be provided to you as part of the Advisory Services are:

a banking services (see Section 3);
b provision of Research and Investment Guidance; and
¢ safe-custody services.

We may also provide you with a Credit Facility where we separately agree to do so.
The Advisory Offerings

Credit Suisse Invest Expert or "CSIE" provides you with access to the entire Credit
Suisse (UK) Limited investment platform, with ongoing advice via an Investment
Consultant. CSIE can be your core investment strategy (i.e. where CSIE is your main
Core Service) or a satellite investment strategy (i.e. where CSIE is an add-on to
another Core Service we provide you).

Credit Suisse Invest Partner or "CSIP" is a limited investment service through which
you will receive ongoing advice from a Relationship Manager, focused on an investment
universe of our highest investment conviction ideas, aligned to our Credit Suisse house
view. This means that CSIP clients will have access to products carefully selected by a
local Credit Suisse UK Investment Forum as those most suitable for certain target
markets. This means that CSIP is restricted to a subset of Products — any Products
outside the target market mandates will not be available through CSIP (but are available
via CSIE). The CSIP service should not be considered a complete advisory service and
is suitable for those seeking a satellite portfolio tailored to the particular target market
you may be part of, rather than a portfolio that houses the core of your wealth.

Signing up to the Credit Suisse Advisory Services

To request the Credit Suisse Advisory Service, you are required to accurately complete and
sign the Advisory Service Application Form or the Investment Profile Questionnaire, as
relevant and the Credit Suisse Acceptance Booklet.



22.14

22.15

In addition to these Terms, Credit Suisse Advisory Service Terms will be provided to you
prior to you entering into any agreement for either of the Advisory Offerings. In the
event of any inconsistency between these Terms and the Credit Suisse Advisory
Service Terms, the Credit Suisse Advisory Service Terms shall apply.

Research

You can request our Research at any time, by speaking to your Relationship Manager
or Investment Consultant. Any Research provided to you does not amount to a
Personal Recommendation.

23.

23.1

23.2

23.3

23.4

23.5

23.6

23.7

23.8

Discretionary management service
General

Our discretionary management service is called Credit Suisse Invest Mandate and is
made up of two types of offerings, set out in more detail at clause 23.10(a) and
23.10(b) below.

The Credit Suisse Invest Mandate involves our investment professionals making
decisions to invest your money in a variety of Products to make up your Portfolio, and
then making changes to the Investments forming the Portfolio without referral to you,
i.e. we act on a discretionary basis.

This Core Service is provided in accordance with the investment objectives and
restrictions you set out in your completed and signed Discretionary Service Application
Form or the Investment Profile Questionnaire, as relevant or which you provide to your
Relationship Manager on an ongoing basis. Your Relationship Manager will consider the
information you provide and recommend the investment strategy that is most suitable
for your investment profile.

We will agree the investment strategy with you, which will determine how your assets are
managed. You delegate the management of your Portfolio in accordance with your agreed
strategy to our team of portfolio managers. This means that we are responsible for managing
your Credit Suisse Invest Mandate Portfolio(s) on a discretionary basis, in accordance with its
stated investment objectives and risk profile. You therefore authorise us to make decisions
about the composition of the Portfolio without discussing them with you in advance.

For the avoidance of doubt, you will not be able to give us Instructions to buy, sell or
exercise rights in relation to Products and Investments held within a Credit Suisse
Invest Mandate Portfolio.

Where you select Credit Suisse Invest Mandate, you agree that we have full authority, at our
discretion, to enter into any kind of Transaction or arrangement for your account without
having to discuss our proposals with you first or obtain your consent to each Transaction.

Where you choose a Credit Suisse Invest Mandate Portfolio, you are required to accept
the initial composition, investment strategy, risk profile, volatility and characteristics of
the Portfolio selected. If you make an additional investment into the same Portfolio at a
later date, it will be invested and managed in accordance with the strategy of the
relevant Portfolio(s) at the time invested.

Please refer to Section 4 (Investments in Specific Products) for more information on
the types of products in which we invest on your behalf through our Credit Suisse

Invest Mandate.
General Terms of Business 17



23.9

23.10

23.11

23.12

23.13

The Additional Services that will be provided to you as part of the Discretionary
Management Services are:

a banking services (see Section 3); and
b safe-custody services.

We may also agree to provide you with a Credit Facility where we separately agree
to do so.

The Credit Suisse Invest Mandate Portfolio offerings
We provide two Credit Suisse Invest Mandate Portfolio offerings:

a The Credit Suisse Invest Mandate Model Portfolio service, under which we offer a
range of portfolios which have investment objectives and risk profiles set by us in
advance and which are managed by us on a discretionary basis in accordance with
these pre-set profiles.

b The Credit Suisse Invest Mandate Premium Portfolio service, under which we offer
certain additional criteria that we will use to manage a Portfolio on your behalf, as
set out in a Portfolio Addendum Form.

Signing up to Credit Suisse Invest Mandate

To request the Credit Suisse Invest Mandate Service, you are required to accurately
complete and sign the Discretionary Service Application Form or the Investment Profile
Questionnaire, as relevant and the Credit Suisse Acceptance Booklet.

Terms and conditions specific to the Credit Suisse Invest Mandate will be provided to
you prior to entering into any agreement for the service. In the event of any
inconsistency between these Terms and the Credit Suisse Invest Mandate Terms, the
Credit Suisse Invest Mandate Terms shall apply.

Research

We may receive and use research material or services in return for direct payments out
of our own resources.

24,

241

24.2

Wealth planning services
General

We may, at your request, provide you with Wealth Planning Services. This may involve
advice and information in relation to tax efficient investments, tax efficient portfolio
management, retirement planning, succession planning, cross border planning,
relocation planning, trusts and fiduciary services and other similar services.

Under the Wealth Planning Service, we may on an ad-hoc or one-off basis provide you
with advice that amounts to a Personal Recommendation, involving advice that you
invest in a specific Product. Where we provide you with a Personal Recommendation,
we will assess the suitability of the Product for you in accordance with clause 31 of this
Section 2 of the Terms. However, we will not continue to assess suitability of any
specific Product that you make on an ongoing basis unless you ask us to.



24.3

24.4

24.5

24.6

24.7

24.8

24.9

24.10

Your Wealth Planner and your Wealth Advisor will assess your personal circumstances
and planning needs in detail with you, to align the Personal Recommendation(s) we
make with your financial aims and objectives.

Any Personal Recommendations we provide you will be 'restricted advice', which
means that our advice does not include advice on all Products or Product types. We do
not consider products offered by every product provider in the market; instead we
choose products from a limited number of providers that we have carefully assessed
and selected from a wider population through our due diligence process. The advice we
provide will be "restricted".

In addition to any Personal Recommendations, we will provide you with ongoing support
in the administration and servicing of certain Wealth Planning Products that you have
purchased. Such a service does not constitute and should not be construed as a
Personal Recommendation, and will include assistance on a range of administrative
services including but not limited to acting as an intermediary between you and the
provider of a Wealth Planning Product and the provision of factual information and
support when you are considering withdrawals, assignments, surrenders, borrowing and
change of investment strategy.

At your request, we may provide a written report covering topics such as estate
planning, retirement planning, a financial health check or a cash flow report. These
reports will be based on information that you have supplied to us and will only be a
summary of your situation.

We will not provide tax or legal advice in connection with our Wealth Planning Services.
You should obtain your own tax and legal advice as necessary to ensure that any
Wealth Planning Product we recommend meets any tax or legal needs which you may
have. You should also seek tax and legal advice when you take actions in relation to the
Wealth Planning Products. We may require written confirmation that you have received
appropriate tax and/or legal advice.

The Additional Services that will be provided to you as part of the Wealth Planning
Services are:

a banking services (see Section 3);
b the provision of Research and Investment Guidance; and
¢ safe-custody services.

We may also agree to provide you with a Credit Facility where we separately agree
to do so.

Signing up to Wealth Planning Services

To request Wealth Planning Services, you are required to accurately complete and sign
the Credit Suisse Acceptance Booklet.

Terms and conditions specific to Wealth Planning Services are contained in our Wealth
Planning Service Booklet, which will be provided to you prior to entering into any

agreement for the service. In the event of any inconsistency between these Terms and
the Wealth Planning Service Booklet, the Wealth Planning Service Booklet shall apply.
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24.12

24.13

24.14

24.15

24.16

2417

24.18

20

Purchasing Wealth Planning Products

You may be able to purchase certain Wealth Planning Products on an execution only
basis. However, where these products are Complex Products, we may need to assess
whether these Wealth Planning Products are appropriate for you in accordance with
clause 31 of this Section 2.

Where you purchase certain Wealth Planning Products, we may be instructed by the
Wealth Planning Product Provider to manage and advise on the assets on which the value
of that Wealth Planning Product depends on a discretionary or advisory basis. In these
circumstances, the Wealth Planning Product Provider will be our client and we will be
required to assess suitability or appropriateness. We may do this in relation to the Wealth
Planning Product Provider, however, in most cases, the Wealth Planning Product Provider
will require us to assess suitability and appropriateness of the Wealth Planning Products in
relation to you, in which case we will comply with their instructions.

If under the terms of the Wealth Planning Product, the Wealth Planning Product
Provider appoints you under a limited Power of Attorney with authority to make or
approve investment decisions and where you act on that authority, we will also take into
account your knowledge and experience when carrying out a suitability or
appropriateness assessment in relation to those investment decisions. If you do not
provide the information, we may be unable to manage or advise on assets for the
Wealth Planning Product Provider and in these circumstances the Wealth Planning
Product Provider may arrange for another third party to manage, or advise on, the
relevant underlying assets.

Research

In providing you with a Credit Suisse Wealth Planning Service, we may provide you with
Research or Investment Guidance from Wealth Planning Product Providers or other
third party sources.

You can request Research at any time by speaking to your Wealth Planner.

For Professional Clients only
Wealth Planning Product Providers

Clauses 24.17 to 24.22 will only be applicable to you if you are a Wealth Planning
Product Provider.

We may introduce business to you and if we do so, it will usually be on the basis of a
separate agreement between you and us. In the absence of such agreement, you
acknowledge that we may ask you to facilitate the payment of fees to us that we have
charged to our clients in connection with the introduction to you.

When we introduce our clients to you (a “Wealth Planning Client”), we will confirm to
that Wealth Planning Client that the Wealth Planning Product is suitable or appropriate
for them where we are obliged to do so by Applicable Law. We may not be retained by
the Wealth Planning Client to provide any ongoing financial or other advice about the
Wealth Planning Product. However, we may continue to act as their intermediary for
the purposes of facilitating certain administrative actions that relate to the relevant
Wealth Planning Product.



24.19

24.20

24.21

24.22

You may instruct us to manage the assets on which the value of the Wealth Planning
Product that you provide depends on a discretionary management or advisory basis. If
you do this, you will be subject to the provisions of these Terms that are applicable to
the relevant Core Service. You will be our client and, unless you request otherwise, we
will assess suitability or appropriateness based on your circumstances. You may request
us to assess suitability or appropriateness based on the circumstances of the Wealth
Planning Client. If you make this request, we will comply with it provided we are
supplied with the information that we need.

You may appoint a Wealth Planning Client to act under a limited Power of Attorney to
make or approve investment decisions in relation to the assets on which the value of the
Wealth Planning Product depends.

Where you are a Wealth Planning Product Provider that has agreed to these Terms, you
consent to us giving information to the Wealth Planning Client about the Investments
held by us that form part of the Wealth Planning Product.

At your request, we will attach certain identification references to a Portfolio to enable
you to link that Portfolio to the person who has acquired the relevant Wealth Planning
Product from you.

25.

25.1

26.2

25.3

26.4

Market insights Service
General

The Credit Suisse Market Insights Service allows you to access our specialist
desks so that you can place Orders to buy and sell Products, and have access
to our house trade ideas.

Description of the Service

Investment Guidance and Research: From time to time in the provision of our
Market Insights Service, we will provide you with trading and investment ideas,
information on investment opportunities and strategies and literature, as well as
Investment Guidance and Research produced by us or other CS Entities, on
different sectors and products in which you may consider investing. Investment
Guidance does not constitute a Personal Recommendation.

Execution services: Where we execute a Transaction pursuant to your
Instructions, such Transactions will be carried out on an execution only basis
(i.e. without the provision of Personal Recommendations.)

All Orders in respect of Credit Suisse Market Insights Service will be
carried out in accordance with the terms of dealing set out in this
Section 2, clause 32.
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25.6

25.7

26.

26.1

26.2

26.3

26.4

26.5

22

Additional Services

The Additional Services that will be provided to you as part of the Market Insights
Service are:

a banking services (see Section 3);
b provision of Research and Investment Guidance; and
c safe-custody services.

We may also provide you with a Credit Facility where we separately agree to do so.
Signing up to the Credit Suisse Market Insights Service

To request Credit Suisse Market Insights Service, you are required to accurately
complete and sign the Credit Suisse Acceptance Booklet and the Market Insights
Service Application Form.

Credit Suisse Market Insights Service Terms will be provided to you prior to you
entering into any agreement for this Service. In the event of any inconsistency between
these Terms and the Credit Suisse Market Insights Service Terms, the latter will apply.

For Professional Clients only
Direct access client service

General

The Credit Suisse Direct Access Client Service allows you to access our trading desks
so that you can place Orders to buy and sell Products, and have access to timely
market intelligence and trade ideas across multiple asset classes.

Description of the Service

Investment Guidance and Research: From time to time in the provision of our Credit
Suisse Direct Access Client Service, we will call you to provide you with trading and
investment ideas, information on investment opportunities and strategies and literature,
as well as Investment Guidance and Research produced by us or other CS Entities, on
different sectors and products in which you may consider investing. We consider this to
be Investment Guidance, which is not a Personal Recommendation.

Execution services: Where we execute a Transaction pursuant to your Instructions, such
Transactions will be carried out on an execution only basis (e.g. we will not be providing
you with investment advice).

You will only be able to place Orders within the trading limits and in relation to the
Investments and Products agreed between you and your Relationship Manager, as
recorded in the DAC Service Application Form.

All Orders in respect of Credit Suisse Market Insights Service will be carried out in
accordance with the terms of dealing set out in this Section 2, clause 32.
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26.7

26.8

26.9

26.10

26.11.

26.12

26.13

Additional Services

The Additional Services that will be provided to you as part of the Direct Access
Client Service are:

a banking services (see Section 3);
¢ provision of Research and Investment Guidance; and
d safe-custody services.

We may also provide you with a Credit Facility where we separately agree to do so.
Signing up to the Credit Suisse Direct Access Client Service

To request Credit Suisse Market Insights Service, you are required to accurately
complete and sign the Credit Suisse Acceptance Booklet and the DAC Service
Application Form.

The Credit Suisse DAC Service Terms will be provided to you prior to you entering into
any agreement for this Core Service. In the event of any inconsistency between these
Terms and the Credit Suisse DAC Service Terms, the latter will apply.

Non-Custody Delivery Versus Payment

With respect to certain specified asset classes, markets, currencies and Products (as
determined by us), you may, by indicating so in the DAC Service Application Form, use
the Credit Suisse Direct Access Client Service without us providing you with any safe
custody services or banking services, either as a one off or on an ongoing basis for
some or all of your Investments. In such cases, you can still instruct us to execute
Transactions relating to these Investments or Products using our Credit Suisse Direct
Access Client Service.

Please refer to Part B (Non-Custody Delivery Versus Payment Terms) of the Credit
Suisse DAC Service Terms for more information on your rights and obligations with
respect to this service.

We may be charged cash penalties (the "Cash Penalties") by Central Securities
Depositaries where a transaction executed by you is late to match or fails to settle within
certain legal and market-agreed guidelines and you/we are considered to be the party
responsible. Unless otherwise agreed, we may, at our discretion charge you the Cash
Penalties we incur where you are responsible for the late matching or failed settlement.

We will receive payments of cash penalties ("Penalty Credits") from the Central
Securities Depositaries where a trade executed by you is late to match or fails to settle
within certain legal and market-agreed guidelines and you/we are not considered to be
the party responsible. Unless otherwise agreed, it is at our discretion to transfer the
Penalty Credits to you on receipt of a valid claim from you.

If you have previously requested that we allow partial settlement of your trades, then you
will be responsible for any Cash Penalty incurred by us where there has been a settlement
failure or late match that occurs as a result of partial settlement in proportion to the
amount of the transaction that would have otherwise settled under a partial settlement.
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271

27.2

27.3

27.4

27.5

Third party asset management services

From time to time and in addition to another Core Service, we may accept Instructions from
an appointed external asset manager who is authorised to act on your behalf in respect of the
assets in your Account(s) (the "Third Party Asset Manager"). In connection with this and
pursuant to a third party manager agreement separately entered into by us with the Third
Party Asset Manager, we will provide you with execution only services, safe custody services
and, where requested by the Third Party Asset Manager, certain discretionary management
services (the "Third Party Asset Management Services").

In order to receive the Third Party Asset Management Services, you will be required to:

a enterinto terms and conditions specific to the Credit Suisse Third Party Manager
Service, which sets out each of our respective obligations; and

b grant the Third Party Asset Manager a limited Power of Attorney, to provide them
with authority to provide us with Instructions in connection with your Account(s) to
undertake Transactions. We cannot accept Instructions from the Third Party Asset
Manager without a limited Power of Attorney in place.

Pursuant to the agreement between us and your Third Party Asset Manager and as set
out in the terms and conditions specific to the Credit Suisse Third Party Asset Manager
Services, we will not consider suitability and/or appropriateness with respect to any
investment Instruction provided to us by the Third Party Asset Manager in respect to the
assets in your Account(s). Rather, we will rely on the suitability and or appropriateness
assessment(s) undertaken by your Third Party Asset Manager.

In our provision of the Third Party Asset Management Services, you will be allocated a
Relationship Manager but will in practice have limited contact with us. In the normal
course, you should speak to your Third Party Asset Manager in connection with the Third
Party Asset Management Services.

Additional Services

The Additional Services that will be provided to you as part of the Third Party Asset
Management Services are:

a banking services (see Section 3); and
b safe-custody services (see Section 2).

28.
28.1

28.2

24

Shared relationship service

Under the Shared Relationship Service, we provide you with access to the services and
products provided by a CS Entity booking centre located in Guernsey or Switzerland.

We may provide you with any of the following Core Services in conjunction with products
available as part of the Shared Relationship Service:

a Execution-Only Services;
b Credit Suisse Advisory Service; and
¢ Credit Suisse Market Insights Service.



28.3
28.4

28.5

28.6

28.7

28.8

28.9

28.10

28.11

28.12

For Professional Clients only
Clause 28.2 does not apply.

We may provide you with any of the following Core Services in conjunction with
products available as part of the Shared Relationship Service:

a Execution-Only Services;

b Credit Suisse Advisory Service;

¢ Credit Suisse Market Insights Service; and
d Credit Suisse Direct Access Client Service.

If you wish to enter into a Transaction in respect of a product provided by the CS Entity
booking centre, we will receive your Order and transmit it to the CS Entity booking
centre who will execute the Order on your behalf.

As part of the Shared Relationship Service, we will provide you with Supporting Services
set out in Part A of Schedule 1.

In providing the Shared Relationship Service, we (Credit Suisse (UK) Limited) will
continue to be your first point of contact through your Relationship Manager. We will
transmit your Instructions by way of a limited Power of Attorney which you grant to us,
in order to authorise us to carry out the Shared Relationship Service. You will have
limited contact with any booking centre that carries out your Instructions.

Part B of Schedule 1 to these Terms sets out which of the terms and conditions within
these Terms do not apply to the Shared Relationship Service.

Signing up to the Shared Relationship Service

To request the Shared Relationship Service, you are required to accurately complete and
sign the Credit Suisse Acceptance Booklet.

Before the provision of the Shared Relationship Service, you will go through a separate
onboarding process with the relevant CS Entity and will be requested to enter into a
separate agreement with the booking centre and to provide them with certain
information, including information about your knowledge and experience with respect to
the services and/or products you have requested. Your Relationship Manager will
provide you with the details and necessary paperwork to complete.

You will also need to grant us a limited Power of Attorney in respect of this Shared
Relationship Service. If you fail to do so, you will not be able to receive the Shared
Relationship Service.

Additional Services

We shall not provide you with any Additional Services in the provision of the Shared
Relationship Service.
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29.
29.1

29.2

29.3

29.4

29.5

29.6

Research

If we provide you with Research, we shall do so in accordance with our Conflicts
of Interest Policy.

Research will be issued with an important notice setting out the basis on which it is
provided and state that before having published an investment recommendation, we
may have acted upon it or made use of information on which it is based.

Where we provide you with Research,

a itis incidental to your dealing relationship with us, does not constitute a Personal
Recommendation, and is provided for information purposes only;

b may not be provided to you at the same time as other customers; and
is provided solely to you and should not be passed on to another person without our
prior written approval. Where we do consent, you must only pass it on in
accordance with any restrictions set out in the document.

When we provide you with the Research, we are not responsible for the accuracy,
completeness or reliability of such information and are not responsible or liable for any
such information.

Subject to our obligations under the FCA Rules, we will be under no obligation to take
account of any Research and investment recommendations issued to you when we
advise or deal with or for you.

We will set out the charges associated with providing you with research as a separate
position from costs related to any other products or Services we provide to you. That
information will be provided to you by way of separate communication.

30.
30.1

30.2

30.3

Investment guidance

The Investment Guidance provided to you as part of any of the Core Services is not a
Personal Recommendation. This is because in providing you with Investment Guidance,
we do not consider your personal or financial circumstances, whether the Investment
meets your investment objectives or whether it is in line with your risk tolerance. We will
therefore not consider the suitability of any of these Investments for you.

When we provide you with the Investment Guidance, we are not responsible for the
accuracy, completeness or reliability of such information and are not responsible or
liable for any such information.

If we provide you with Investment Guidance, we shall do so in accordance with the
requirements of our Conflicts of Interest Policy.

Part B:
31.
31.1

26

Additional terms applicable to our services
Suitability and appropriateness

In order for us to meet our regulatory obligations to assess the suitability or
appropriateness of our Products and Services, you will be asked to provide us with
certain information. We carry out suitability or appropriateness assessments to enable
us to act in your best interests.



31.2

31.3

31.4

31.6

31.6

31.7

31.8

31.9

31.10

Suitability
Clauses 31.3 to 31.10 are applicable to the following Core Services:

a Credit Suisse Advisory Services (Credit Suisse Invest Partner and Credit Suisse
Invest Expert); and

b Credit Suisse Invest Mandate; and

¢ Wealth Planning Services.

Before we can make a Personal Recommendation or take a decision regarding your
Portfolio as part of the above Core Services, we must obtain sufficient information from
you to allow us to assess the suitability of Products and the Portfolio as required by the
FCA Rules

Before we can provide you with any of the above Core Services, you will need to
provide us with information required in the Acceptance Booklet and, as applicable, the
Service Application Form or the Investment Profile Questionnaire, as relevant for the
relevant Core Service.

In our suitability assessment, we will assess whether the Product in the relevant Portfolio:

a meets your investment objectives;

b is such that you are able financially to bear any related investment risks in line with
your investment objectives; and

¢ is such that you have the necessary knowledge and experience in order to
understand the risks involved with your investment in a Product.

If you do not provide us with the information we ask for to confirm your knowledge and
experience, we will be unable to offer you the above Core Services.

We will assess the suitability of our Personal Recommendation(s) and/or our decisions
for you with respect to your Portfolios on an ongoing basis and advise you accordingly.

You are responsible for ensuring that information provided to us is kept accurate,
complete and up to date so as to enable us to assess suitability. If any of the
information you have previously provided us with changes, you must tell us promptly.

We may also contact you from time to time to ask whether the information we have
from you remains accurate. If you do not inform us of any changes, we are entitled to
rely on the information you have already given to us unless we are aware that it is
manifestly out of date, inaccurate or incomplete. In such cases, you will be asked to
provide further information; if you do not give us the information we request, we will not
be able to provide you with the above Core Services.

The information you provide us in the Acceptance Booklet and the relevant Service
Application Form or the Investment Profile Questionnaire, as relevan, as appropriate,
will not be used or apply to the operation of any Advisory Services, discretionary
portfolio management or Wealth Planning Services, unless agreed and included as part
of the mandate.
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31.11

31.12
31.13

31.14

31.15

31.16

31.17

31.18

28

Appropriateness
Clauses 31.14 to 31.21 are applicable to the following Core Services:

a Credit Suisse Execution Only Services;
b Credit Suisse Market Insights Service;
¢ Shared Relationships Services; and

d Third Party Asset Management Service.

For Professional Clients only
Clause 31.11 does not apply to you.
Clauses 31.12 to 31.21 are applicable to the following Services:

Credit Suisse Execution Only Services;
Credit Suisse Market Insights Service;
Credit Suisse DAC Service;

Shared Relationships Services; and
Third Party Asset Management Service.

O O 0O T

Before we provide you with any of the Core Services above in relation to:

a a Complex Product; or
b a Non-Complex Product, where this not provided or carried out at your initiative,

we are required to request information from you to assess whether you have the
knowledge and experience necessary to understand the risks connected with the
investment Products, investment activities or Transactions envisaged with such
Core Services.

For the avoidance of doubt, we will not carry out an appropriateness assessment where
we provide you with the Core Services above in respect of an Order or Transaction at
your initiative regarding a Non-Complex Product.

Where we deem it necessary to carry out an appropriateness assessment and you do
not provide us with sufficient information to do this, or you do not provide us with any
information at all, we will be unable to assess whether you have the necessary
knowledge and experience to understand the risks connected with the Products,
investments or Transactions envisaged with our relevant Core Services. In such cases,
we retain the right not to offer you the relevant Core Services.

If, on the basis of the information you have supplied us, we consider dealing in the
particular Complex Product is not appropriate for you, we will warn you of this. If you
still wish us to proceed to execute your Instructions on your behalf, we may do so at
our reasonable discretion. In doing so, you should note that these products may be
unsuitable for you and you may be exposing yourself to risks that fall outside your
knowledge and experience and/or which you may not have the knowledge or
experience to properly assess and/or control.

You are responsible for ensuring that information provided to us is kept accurate,
complete and up to date so as to enable us to assess appropriateness. If any of the
information you have previously provided us with changes, you must tell us promptly.



31.19

31.20

31.21

For Professional Clients only

We will assume that you have the necessary level of knowledge and experience to
understand the risks involved as regards the particular investment Products, investment
activities and Services (including discretionary management and Advisory Services) and
Transactions. In such cases, we will not conduct any appropriateness or knowledge and
experience suitability assessments on you.

In all circumstances, you may wish to obtain independent advice from a Professional
Advisor regarding any Transactions you are thinking of undertaking in Complex
Products. However, we will not be obliged or responsible for assessing the suitability or
appropriateness of any such advice or Personal Recommendations made by your
Professional Advisor in respect of the Order you have Instructed us on, nor will we
assume any responsibility or liability for any of the decisions you or your Professional
Advisor make with respect to this Transaction. We will simply be carrying out your
Instructions, or those of the Professional Advisor.

For Professional Clients only

We will not be obliged or responsible for assessing the suitability or appropriateness of
any advice or Personal Recommendations made by your Professional Advisor in respect
of the Order you have Instructed us on, nor will we assume any responsibility or liability
for any of the decisions you or your Professional Advisor make with respect to this
Transaction. We will simply be carrying out your Instructions, or those of the
Professional Advisor.

32.
32.1

32.2
32.3
32.4

32.5

32.6

Terms of dealing

Where we execute or handle any Orders on your behalf under any of the Core
Services, we will do so in accordance with this clause 32.

Whenever we execute Orders on your behalf, we may act as principal or as your agent.
We will deal with all Orders received in turn and in a timely manner.

We shall use our reasonable endeavours to execute any Order promptly, but in
accepting your Orders, we do not guarantee that it will be possible to execute your
Order or that execution will be possible according to your Orders.

Certain Exchanges require additional terms to be agreed with clients using, directly or
indirectly, the facilities of those Exchanges. We may, from time to time, send to you or
post on our website additional terms dealing with the requirements of particular
Exchanges and these additional terms will form part of the Agreement.

All Transactions carried out or to be carried out by us or Orders handled by us for you will
be on the basis that in the event of any conflict between these Terms and Applicable Law,
the latter shall take prevail, and we shall be entitled to take or omit to take any action we
reasonably consider fit or appropriate in order to ensure compliance with the same and all
such actions so taken shall be binding upon you. Nothing in these Terms shall exclude or
restrict any obligation which we have to you under Applicable Law.
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32.8

32.9

32.10

32.11

32.12

32.13

32.14
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Unless otherwise expressly agreed in advance in writing there is no limit on the
Execution Venues we may select for the placing or the execution of any Order you may
give us. Information regarding the Execution Venues that we use is set out in our Best
Execution and Client Order Handling Policy.

You instruct us not to make public Limit Orders in respect of shares available for trading
on a Regulated Market or an MTF which are not immediately executed under prevailing
market conditions.

Where a Transaction does not settle on the due date for settlement, we may in our
absolute discretion provisionally credit and debit your Account on such settlement date
as if the Transaction had in fact settled. This is simply to manage efficiently our
accounting records and we do not accept any liability for a Transaction failing to settle.
We shall carry out reconciliations between our own records and those of our sub-
custodians. In the event of an irreconcilable shortfall in the assets held at the sub-
custodian, we shall determine, in good faith, equivalent value assets to the value of
such shortfall, and shall segregate such equivalent assets until such time as the
shortfall has been reconciled. At any time prior to actual settlement and at our absolute
discretion, we may reverse this provisional credit and debit on your Account and adjust
any interest accrued accordingly.

We will carry out and handle an Order on your behalf only when the relevant Market is
open for dealings, and we will deal with and handle any Orders received outside Market
hours promptly when that relevant Market is next open for business (in accordance with
the rules of that Market).

We accept no liability for the non-completion of or delay in completing any Orders given
by you or accepted by us where this is caused by an Exceptional Event as set out in
Section 7 clause 85, or where there is not a reasonable amount of time available to
execute the Order between the receipt of your Instruction and the closure of the
particular Market. Further, we shall not be held liable for any loss you may incur arising
from any delay or change in market conditions before such Transactions may be
effected, whether caused by the inability to communicate with market makers,
computer failure, labour dispute or any other reason beyond our control.

Where you invest in most Products on Regulated Markets, we will transact in the
relevant Products as agent on your behalf in accordance with the Market Requirements
for those Markets. In certain circumstances, for example when we undertake a Foreign
Exchange Transaction with you, we will be acting as principal which means the
Transaction will be directly with us. We will tell you if we transact as principal with you
for any other types of investment Product.

You must inform us of any proposed Transaction in which you intend to sell any
security to which you do not have title at the time of such sale (i.e. you must inform
us of any proposed Transaction which is a short sale) and we may refuse to act on an
Order which would result in a short sale. Entering into a short sale is prohibited when
you are using the Credit Suisse Direct Access Client Service, the Credit Suisse
Market Insights Service, Advisory Services, the Execution Only Service or the Shared
Relationship Services.

We may decline Orders for the simultaneous sale and purchase of an investment
Product on behalf of the same beneficial owner.



32.15
32.16

32.17

32.18

32.19

32.20

32.21

32.22

32.23

You agree to accept partial completion of Orders unless it is expressly agreed otherwise.

We may, at our entire discretion, arrange for any Transaction to be effected with or
through the agency of an intermediate broker, who may be an Associate of ours, and
may not be in the United Kingdom.

Without prior notice to you, we may arrange for a Transaction to be executed, either in
whole or in part, by selling a Product to you from another client, or a client of an
Associate of ours, or vice versa.

We have the right (but no obligation) to set limits and/or parameters to control your
ability to place Orders at our absolute discretion. Such limits and/or parameters may be
amended, increased, decreased, removed or added to by us at our absolute discretion
and may include (without limitation) limit and/or parameters:

a over maximum order amounts and maximum Order sizes;
over our total exposure to you or incurred by you;
over prices at which Orders may be submitted, to include without limitation, limits
and/or parameters over Orders which are at a price which differs greatly from the
market price at the time the order is submitted to the order book; or

d which we may be required to implement in accordance with Applicable Law.

Where such limits and/or parameters are set, in the event that you exceed them and
we are unable to execute a Transaction or handle an Order, we will notify you in writing
as soon as possible.

We may impose or require you to limit the number or outstanding amount of Open
Positions which you may have with us at any time.

It is your responsibility to inform us of any change to your contact details, the non-
receipt of a confirmation, or whether any confirmations are incorrect before settlement.
Confirmations shall, in the absence of manifest error, be conclusive and binding on you,
unless we receive from you an objection in writing to us at the address set out in clause
14 of Section 1 within ten (10) Business Days of dispatch to you or we notify you of an
error in the confirmation.

You will promptly deliver any Instructions, money, documents or property deliverable by
you under a Transaction in accordance with the terms of that Transaction as modified
by any Instructions given by us for the purpose of enabling us to perform our obligations
in relation to that Transaction.

Under Applicable Law, we may be obliged to make information about you or certain
Orders and Transactions public and you agree that we may do so where required, in
particular where we are required to report details of your Transactions and details about
you to one of our relevant regulatory authorities pursuant to Applicable Law
(“Transaction Reporting Requirements”) or to an Execution Venue pursuant to
Applicable Law or the rules or procedures of, or any other contractual or other
arrangement with, the applicable Execution Venue, to enable such Execution Venue to
comply with its requirements to make public transaction details pursuant to Applicable
Law (“Market Transparency Requirements”).
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32.24

32.25

We may from time to time require you to provide such information (and updates to such
information as may have already been provided) relating to you as we may reasonably
require in order to comply with any Market Transparency Requirements or Transaction
Reporting Requirements (“Counterparty Data”).

You:

a agree to deliver to us such Counterparty Data as requested by us in time for us to
comply with our Transaction Reporting Requirements or Market Transparency
Requirements, as applicable;

b represent to us that any Counterparty Data as you deliver is, at the time of delivery,
true, accurate and complete in every material respect;

¢ acknowledge and agree that we may rely on the Counterparty Data without
investigation, unless you inform us otherwise; and

d undertake to provide us, on reasonable notice, with any material changes or
updates to the Counterparty Data.

33.
33.1

33.2

Aggregation and allocation

We may aggregate your Orders with our Orders, Orders of Associates and persons
connected with us and Orders of other clients without further reference or authority from
you. By aggregating your Order with those of other clients we must reasonably believe
that this is in the overall best interests of our clients and it is unlikely such aggregation will
work to your disadvantage when we aggregate your Order. However, aggregation may
operate on some occasions to your disadvantage in relation to a particular Order.

Where we receive any Investments for the account of more than one client, we may
allocate such Investments between clients on whatever basis we consider fair and
reasonable. You should refer to our Best Execution and Order Handling Policy.

34.
34.1

34.2

34.3

34.4

32

Best execution and Order Handling policy

The FCA Rules require us to take sufficient steps to obtain the best possible result for
you when executing your Orders. This usually means executing your Order at the best
available price in the relevant Market at the time of the Transaction unless there are
reasonable grounds for believing that it would not be in your best interests to do so.
However, you should be aware that the price at which we carry out a Transaction for
you may be less advantageous if dealing is carried out on non-standard terms, for
example, for extended settlement, whether by choice or as a result of you not having
fulfilled your obligations.

We are also required to act in your best interests when we pass your Orders to third
party brokers for execution, when providing you with discretionary portfolio
management or when receiving and transmitting orders.

In order to comply with our requirements, we carry out Transactions in accordance with
our Best Execution and Order Handling Policy.

Our Best Execution and Order Handling Policy forms part of our Agreement. You
confirm that you have read and agree to our Best Execution and Order Handling Policy,
which is available on our website: https://www.credit-suisse.com/media/assets/
private-banking/docs/uk/best-execution- policy.pdf.




34.5

34.6

34.7

When executing an Order, we may execute that Order outside a Regulated Market, MTF
or OTF where we reasonably believe that this is necessary to achieve best execution. By
entering into this Agreement with us, you give us your prior express consent to do so.

This policy will apply unless you give specific instructions that are inconsistent with it. In
such cases, where we receive a specific Instruction from you and we accept the
specific Instruction, we will execute or handle that Order accordingly.

Please be aware that the Markets that we are prepared to deal on may be limited by
their ability to settle or hold Investments within those jurisdictions.

35.
3b.1

Client money

Any Cash which we hold for you will be held by us as banker and not as trustee and
as a result:

a the Cash will not be held as “client money” for the purposes of the FCA Rules; and
b in the event of our insolvency, the FCA Rules relating to the distribution of client
money will not apply in relation to your Cash and you will not be entitled to share
in any distribution under those rules. Where we provide you with a custody service
in relation to any of your Investments, the provisions of clause 39 below
shall apply.

36.
36.1

Delegation

We may (in our discretion) arrange for any Broker or any other person we may select
including an Associate to carry out all or any part of the Services we provide to you.

37.
37.1

Trade confirmation

In respect of all the Core Services provided by us, we will provide you with a
confirmation of Transactions by post or email or via the online channel we provide you
access to which will be dispatched no later than the first Business Day following the
trading day on which we carry out the Transaction. If you have signed up for our digital
app, Transactions will be available to view or via the online channel with which we
provide you access, promptly after the Transaction has been booked or processed.
Please note that if you have elected to “Go Green”, Transaction advices will only be
available via the online channel. Where a series of Transactions are executed to achieve
one investment objective, we may issue a single confirmation with a uniform price for all
Transactions in the series. A full list of all Transactions for which advices are produced
can be made available upon request.

38.
38.1

Delivery versus payment

We will normally settle Transactions on a Delivery Versus Payment (or “DvP") basis in
accordance with the FCA Rules, which means that any money or designated
investments received by us for the purpose of entering into Transactions will therefore
not be eligible to protection under the custody rules (CASS 6 of the FCA Handbook). In
particular, assets will therefore not be segregated from our own accounts.
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38.2

38.3

38.4

In accordance with the FCA Rules we reserve the right to utilise the DvP exemption for
treatment of client money and custody assets where we have entered into a Transaction
on your behalf that is traded on a venue classified as a Commercial Settlement System in
accordance with the FCA Rules. By entering into the Agreement, you are agreeing, and
giving us permission, to fully utilise this exemption at our discretion.

This will not apply to the holding of your assets by us as Custodian.

For Professional Clients only

In respect of the Credit Suisse Direct Access Client Service, where you have told us
that you do not wish us to provide you with any safe custody services in accordance
with clause 39, either on a one off or on an ongoing basis, post transaction and custody
services will be provided to you by a third party in accordance with the terms contained
in the DAC Service Terms.

39.
39.1

39.2

34

Custody

When we provide you with the Additional Service of safe-custody, we will arrange for
Investments held by us as Custodian to be held and registered in either:

a your name;

b the name of a Nominee Company for whom we accept responsibility for safe
custody obligations. In the event of our insolvency or other such event, the use of
the nominee name ensures that the assets are held separate from our own assets
and protected in accordance with the FCA Rules. The Nominee Company will be
controlled by:

() us;
(ii) a CS Entity;
(iif) a recognised investment exchange for the purposes of the FCA Rules; or

(iv) a third party with whom financial instruments are deposited in accordance with
the FCA Rules.

¢ the name of any other Custodian (which may be a Custodian controlled by a CS
Entity) in accordance with the FCA Rules where the Portfolio is held outside of the
United Kingdom and we have taken reasonable steps to determine that it is in your
best interests to do so or that it is not feasible to do otherwise because of the
nature of Applicable Law or market practice in that jurisdiction. In the event of the
insolvency of a third party Custodian, your Investments may be treated differently
from the manner in which they would be treated if they had been passed to an
intermediate broker, settlement agent, Custodian or counterparty within the UK; or

d our name.

Risks Relating to Your Custody Investments

Your Investments will be pooled with those of other investors. Pooling your Investments
means that your individual entitement may not be identifiable by separate certificates,
physical documents or entries on the register. The general nature of a pooled nominee
means that your assets will be held in a way that enables the available assets to be



39.3

39.4

39.5

39.6

39.7

39.8

39.9

39.10

39.11

used to settle open trades in the same stock. There is a risk that this could happen for
a Transaction that is unrelated to you, but we have controls in place to mitigate this. In
the event of insolvency or other such default event, as your holding is pooled with other
clients, this means that you will have a general claim on the assets alongside other
clients, which in the event of any shortfall, may result in a proportionate distribution of
such assets to you that are less than your recorded holding.

We will ensure that any third party who holds your assets is selected and appointed
specifically for this purpose and we will exercise due skill, care and diligence in the
selection and monitoring of such agents.

We or the Nominee Company do not accept responsibility, in the absence of fraud,
negligence or wilful default, for the safe custody obligations of any third party. In the event of
the default of a third party or their insolvency, this may lead to the loss of your Investments.

You should be aware that in appropriate circumstances Investments held by us in safe
custody may nonetheless be sold or Closed Out by us in accordance with Section 7,
clause 86 (Default and Default Remedies) or Section 5, clause 65 (Default, default
remedies and set off) of these Terms.

We will confirm to you all of your Investments that are held by us or to our order at least
quarterly. This confirmation may form part of your Portfolio valuation.

Where your Investments are held in or via a securities depositary, that depositary may
have a security interest or lien over, or right of set-off in relation to, those Investments,
where such security interest, lien or set-off right is permitted by the FCA Rules.

We may create (or allow to be created) a Third Party Security Interest over or in respect
of your Investments where either:

a the Third Party Security Interest arises to facilitate the clearing or settlement of
transactions that refer only to you or our other clients; or

b we are reasonably satisfied that the creation of such Third Party Security Interest is
required by the Applicable Law of a Third Country in which such Investments are held.

Where any security interests or liens under clause 39.8 above are created there is the risk
that where we default on our obligations towards the relevant third party Custodian, or in
other circumstances, including, without limitation, where the third party Custodian
anticipates that we may default on our obligations (including, for example, due to the
onset or potential insolvency proceedings), then such third party Custodian may enforce
its rights over (or set-off its obligations against) your Investments and, as a consequence
you may lose and not be able to recover such assets from us, regardless of whether you
are in actual or potential default of your obligations to us or such third party Custodian.

You agree that a Third Party Security Interest may be created (or may already have
been created) and that a person, entity or undertaking other than us may therefore
have a security interest, lien or (if applicable) right of set-off over your Investments,
where allowed under Applicable Law.

General Terms and Conditions Relating to Custody

Where we hold your Investments in custody we will:

a deduct tax from any payment of income to you if we are obliged to do so under any
Applicable Law;
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39.12

39.13

39.14

39.15

39.16

36

b use our best efforts to claim and receive dividends, interest payments and other
rights or assets received as a distribution on your Investments. Any benefits will be
credited to and retained in your Account upon receipt unless you tell us otherwise;

¢ where corporate events are mandatory, take such action as we are required to in
connection with such corporate events;

d where corporate events are not mandatory we will contact you through your
Relationship Manager and, where feasible in our sole discretion, act in accordance
with your Instructions. Where you do not give us Instructions within any time period
that we notify to you for this purpose, we will take such action as is necessary to
complete the default option for such corporate event;

e if we are providing the Credit Suisse Invest Mandate Service for a Portfolio, we may
take any action which we, in our reasonable discretion, see fit in relation to
corporate actions that are not mandatory in relation to Investments in that Portfolio;
and

f  where corporate events (such as partial redemptions) affect some but not all of your
Investments held in a pooled account we will allocate the Investments affected to
particular clients in such fair and equitable manner as we reasonably consider
appropriate (including allocating them pro rata among all clients).

Except as otherwise separately agreed with you in writing, we will not lend to or deposit
with, by way of collateral or otherwise, any third party any of your Investments without
your consent. You should be aware that any custody Investment or any depository
Investment may become subject to a security interest (including a power of sale) in
favour of the relevant Custodian or depository to secure any obligations owed to them,
either through the operation of English law or the law of another jurisdiction or as a
result of any agreement we enter into with them.

You may give assets to us but we may decline to accept them if we reasonably
determine that it would be illegal, in breach of Applicable Law or contrary to any
applicable rules of any Exchange or Market for us to do so, or if we reasonably suspect
that such assets are tainted by fraud, or for any other reason exercising our
commercially reasonable discretion.

When purchasing or selling Products and Investments for your account we will not
accept any liability if there is any failure to settle your trade after we have debited either
money or assets from your Account in anticipation of settlement as described in

clause 32.9 above.

There may be occasions when, for example as a result of a bulk subscription or a
corporate event, we receive a Fraction. We are not able to allocate Fractions to your
Account. If the value of the Fraction is above £10 we will make provision on your
Account to the relevant amount. However, where the value of the Fraction is below this
amount you agree to renounce any claim to such Fraction.

Where you wish to transact in certain specific investment Products which require us to
our nominee company to appear as the registered legal owner, you hereby authorise and
appoint us to act on your behalf and for your account in relation to such Investments.



39.17

39.18

Sub-Custodians

We shall be entitled to appoint sub-custodians to perform any of the duties undertaken by
us. We are obliged under the FCA Rules to exercise due skills, care and due diligence in
the selection, appointment and periodic review of any sub-custodian and their
arrangement for providing sub-custody services on an ongoing basis. Apart from this
obligation, we shall not be liable for any acts or omissions of that sub-custodian (except
where such sub-custodian is the Nominee Company, in which case we accept the same
level of responsibility to you for the Nominee Company as for ourselves in respect of any
requirements of the FCA's custody rules).

Information on safeguarding of Investments

As and where required by Applicable Law, we shall from time to time provide to you
information concerning the safeguarding of Investments. More specifically:

a your Investments may be held by a third party on our behalf. In such circumstances
you may be exposed to risks such as those described in clause 39.9;

b your Investments may be held in accounts that are or will be subject to the law of a
Third Country. In such circumstances your rights in respect of such Investment may
differ from the equivalent rights that you would have if such accounts were held in the
UK. More particularly, the holding and safekeeping of Investments may not be
regulated in such jurisdiction. However, we will only arrange for Investments to be
deposited with a third party in a country outside the UK that does not regulate the
holding and safekeeping of Investments for the account of another person where the
nature of the Investments or the services provided in connection with such Investments
requires that they be deposited in such manner or the customer requests us to deposit
them with that third party in that country; and

¢ your Investments may be held in a pooled account by a third party. Pooling your
Investments means:

(i) you may not have the right to any specific asset and there is no obligation on
either us or the third party to return the original assets to you, but we or they will
return the assets of the same description and in the same amount instead;

(i) it may not be possible under the Applicable Law of the jurisdiction of the third
party to ensure that such assets are separately identifiable from the assets
belonging to us or to them; and

(iii) you may be exposed to risks of shortfalls which could be shared among clients

with interests in a pooled account and, consequently, you may be exposed to a
shortfall in circumstances related to other clients and unrelated to you.

39.19  Where you wish to transact in certain specific investment Products which require us or our

Nominee Company to appear as the registered legal owner, you hereby authorise and
appoint us to act on your behalf and for your account in relation to such Investments.
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Section 3:
Cash Account Terms

This Section 3 sets out the terms that apply when we provide the Additional Service of banking
services to you.

40.
40.1

40.2

40.3

40.4

40.5

40.6

40.7

40.8

40.9

40.10

40.11
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Opening an account

We will open and maintain an Account when we onboard you as a client (unless
otherwise stated). This Section 3 applies to any Account you hold with us.

You may hold more than one Account with us. You may place deposits with us in Cash
by electronic transfer or cheque. Such deposits will be available to you to transfer,
withdraw or to use in relation to any of our Core Services (unless set out otherwise in
these Terms), where relevant, provided that such activity shall not be used in such a
way as to amount to day-to-day payment transactions.

You will be required to open a separate Account for each currency in which you wish to
place deposits with us. We will accept deposits in GBP, USD, EUR, SEK and CHF and
such other currencies as we may agree with you.

You will also be required to open separate Accounts for each Core Service
(unless set out otherwise in these Terms).

When you transfer deposits into an Account, we will confirm to you in writing the interest
rate, and/or other specific features applicable to that deposit ("Deposit Confirmation").

We may require that an initial deposit is for a minimum amount to open the Account.
We will tell you any minimum amount at the time we open the Account. If we require
a minimum amount to be held in your Account at any other time, we will notify you
in advance.

There may be Charges applicable to an Account and any payment made out of an
Account. Such Charges are set out in Fees Booklet or you can request information
about such Charges to your Relationship Manager at any time.

Interest

We will notify you of applicable interest rates prior to opening an Account. Once
opened, you can find out the interest rates applicable to your Account(s) from your
Relationship Manager at any time.

Where interest is payable, it will accrue daily and will be paid to you quarterly into
your Account.

Interest rates may be positive or negative. Different interest rates will apply to
different Accounts.

Where interest rates are negative, we will deduct amounts equal to that negative rate
on a quarterly basis from your Account.



40.12

40.13

40.14

40.15

40.16

We may change your interest rate from time to time. We may change interest rates to
respond to:

a actual or reasonably expected changes to the costs of our business, including
changes in our funding costs;

b changes to the Bank of England base rate or equivalent rates for
non-GBP currencies;

¢ changes to market conditions; or
d changes in Applicable Law.

We can also make changes to the interest rate for reasons not set out above but if we
do, we will notify you at least fourteen (14) days in advance. If you are not happy with
the change in interest rate, you can close your Account. If you close an Account we
may no longer be able to provide the relevant Core Services to you, depending on
which Core Services we provide.

Where we make a change to the interest rates which is more favourable to you, the
change will apply immediately and we will notify you as soon as possible after the new
rate starts to apply.

Where we make a change to the interest rates payable on your Account which is
less favourable to you, we will give you two (2) months' notice before the change
takes effect.

Interest will be paid gross to you where we are allowed to do so and you will at all
times be fully responsible for payment of all taxes payable by you and for the making
of all claims whether for exemption from withholding taxes or otherwise.

41.

41.2

Using your account
Payment details

The table below lists the information usually required when making payments into or
out of your Account. You should ask for a copy of any specific payment details from
your Relationship Manager.

For payments into your Account The person paying you will need your
account name and number, bank details
such as the Bank Identifier Code ("BIC"),
sort code or the International Bank Account
Number ("IBAN").

For payments out of your Account | You will need the payee's account name
and account number, the payee's bank
details such as the bank name, sort code,
BIC or IBAN (in the case of payments within
the Eurozone). We will let you know if any
further information is required.

Payments into your Account

You can make deposits into your Account by electronic transfer and/or cheques drawn
in GBP.
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41.3

41.4

41.5

41.6

41.7

41.8

40

Monies received will be assigned to the Account that you quoted as a payment
reference when you transferred it into the Account. If money has been received, and
we are unable to locate the correct account to allocate these funds due to missing/
incorrect information, the money will be returned to the account from which it was sent.

Where deposits are received after 5:00pm London time on a Business Day, at the
weekend or public holidays, these will be credited to your Account by 5:00pm London
time the following Business Day.

Cheques

Cheques will be cleared as follows:

Business Day 0 For cheques sent by post: this is the day we receive
(example: Monday) the cheque. For cheques delivered to us in person:
this is the Business Day on which you deliver the
cheque. If you deliver a cheque after 3:30pm
London time on a Business Day or on a day that is
not a Business Day, Business Day O will be the
next Business Day

Beginning of Business Day 2 | The amount paid in starts earning interest.
(example: Wednesday)

Beginning of Business Day 4 | The amount paid in is available to be withdrawn.
(example: Friday)

End of Business Day 6 Until the end of Business Day 6, the cheque can
(example: end of the still be returned unpaid, which means we can
following Tuesday) deduct the value of the cheque from your

Account. You should bear this risk in mind when
deciding whether to withdraw funds before the
end of Business Day 6. After the end of Business
Day 6, we cannot take the value of the cheque
out of your Account without your consent, except
in the case of fraud.

If you send us a cheque before we have opened your Account, Business Day O in the
above table will be the day we open your Account and not the day we receive the cheque.
The following rules apply to cheque payments:

a if you have been involved in fraud relating to the cheque payment, we can deduct
the value of the cheque at any time after we become aware of the fraud; and

b we will not accept cheques made payable to someone other than you or us.
Electronic transfer

Where a deposit is made by way of electronic transfer, we will credit your Account
with the amount of the deposit once we receive it. You will start earning interest on
the same day.

However, where you are opening an Account and you send us a payment via electronic
transfer to pay the minimum deposit needed, we will only credit your Account on the day we
open your Account. Any interest will be calculated from the day we open your Account.
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41.10

41.11

41.12

41.13

41.14

Mistaken payments

If we pay money into your Account by mistake or if a paying bank instructs us to recall
a payment or does not pay the value of a cheque to us for any reason, you must repay
us immediately. We can deduct the amount of the payment from an Account (together
with interest and any charges) without your consent, even if this creates or increases a
negative balance on your Account. We will tell you as soon as possible if we do so,
although in some cases we may not be able to tell you in advance.

Payments out of your Account

If you have sufficient available funds, either by way of cleared funds in your Account or
where you have an appropriate Credit Facility and are within the agreed limits, you can
make payments out of your Account by giving us a Payment Instruction. If you do not have
sufficient available funds in your Account, we may not be able to process your Payment
Instruction. You cannot set up direct debits or standing payment orders on your Accounts.

Some Payment Instructions can only be processed on a Business Day while other
Payment Instructions can be processed on any Calendar Day.

Cut-off times apply to Payment Instructions received from you. Where we receive a
Payment Instruction after midday London time or on a non-Business Day we will treat
the Payment Instruction as received on the next Business Day.

Cut-off times can vary depending on the type and currency of the Payment Instruction.
You can ask for information on cut-off times from your Relationship Manager at any time.

The table below lists the usual time by which different Payment Instructions will reach
the payee's bank.

Type of Payment Instruction Latest time by which the Payment
Instruction will reach the payee's
bank (this will be subject to any
cut-off times that apply to a specific
type of Payment Instruction)

Transfers in GBP Next Business Day

Transfers in EUR Next Business Day

Transfers initiated by paper payment Two (2) Business Days after we
order receive your Payment Instruction
Transfers in any EEA currency where: No later than four (4) Business
(i) the bank receiving the payment is Days after we re(?eive your
located within the EEA; and Payment Instruction

(ii) the payment is in an EEA currency
(other than GBP or euro)

Transfers in any of the following No later than four (4) Business
currencies: US dollars, South African rand, | Days after we receive your
Australian dollars, New Zealand dollars, Payment Instruction

Canadian dollars, Japanese yen, Singapore
dollars, Hong Kong dollars, Israeli shekel.

Transfers in any other currency Contact your Relationship Manager
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41.16

4117

41.18

41.19

41.20

49

If you withdraw funds from an Account and the balance is then less than the minimum
balance that we require for your Account, we may close your Account, on thirty (30)
Calendar Days' notice. Where your Account is closed, we may no longer be able to
provide Services to you, depending on which Core Services we provide.

If you do not have sufficient Cash in your Account to cover your withdrawal request, you
may need to sell some of your Investments to raise the amount of funds you have
requested. You will need to give us Instructions for us to be able to sell Investments.
Payment will only be made pursuant to your Payment Instructions once all of these trades
have settled and funds have been received into your Account from the sale of your
relevant Investments. In these circumstances it may take longer for the funds to reach a
Recipient and we are not responsible for any delay you may incur in you receiving funds
which occurs for example due to the bank clearing process or through the application of
any Applicable Law. Alternatively, you may be able to enter into a Credit Facility or
Temporary Facility to provide additional funds to cover a Payment Instruction.

We may automatically debit your Account without providing notice to you in the
following circumstances:

a to set off the Charges set out in the Fees Booklet; and
b to meet settlement obligations that you have incurred in relation to Transactions.

Such debiting may cause your balance to be negative in the event that there are not
sufficient funds in your Account. In the event that you do not have a Credit Facility in
place in the relevant currency, the negative balance will be treated as a Temporary
Facility, subject to Section 5 of these Terms.

Where we have more than one Account for you, we may at any time and without prior
notice:

a transfer all or any part of any balance standing to the credit of any such Account to
any other such account which may be in debit; or

b use all or any part of any balance to pay amounts due to us and unpaid under or in
connection with the Finance Documents or this Agreement,

undertaking any related foreign exchange transactions as may be necessary where the
balances and/or amounts are in different currencies at your expense, but we shall
notify you of the transfer having been made.

We will comply with any legal restrictions before exercising our rights under this Clause
41.18, for example, if you have advised us certain funds are not yours or are held on
another’s behalf, or if drawing such funds would breach any Applicable Law.

If you have more than one Account in your name, you can make payments between them.
Your money will move immediately provided that the transfer is in the same currency.

Revoking Payment Instructions

You may request to revoke your Payment Instruction for a single payment, or a series
of payments by contacting your Relationship Manager by post, facsimile, email or
phone. Where you revoke your Payment Instruction and this is received by us no later
than the Business Day before the payment is due to leave your Account, we will cancel
the payment. If we receive it on same day the payment is due to be made, it is unlikely



41.21

41.22

that we will be able to cancel the Payment Instruction but we will use our reasonable
efforts to do so.

Where you revoke your consent to the execution of a series of payments, we will treat
any future payments that would have formed part of the series of payments as not
authorised by you and therefore cancelled.

Refusing to make a payment

We may stop payments to or from your Account if you are in breach of the Agreement

or if:

a we consider it reasonably necessary to protect the security of your Account or
where such payment is disputed by you;

b you have exceeded any limits agreed from time to time;

¢ we are required to refuse by Applicable Law or a court of competent authority or by
another duty which applies to us;

d we are not reasonably satisfied that the payment is lawful; or
e for fraud prevention purposes.

Unless such notification could be unlawful, we will try and notify you of our refusal and,
where possible, the reasons for such refusal as soon as practically possible. Where
possible, we will let you know the procedures you can follow to correct any factual
errors that may have led to the refusal. This information will be notified or made
available to you at the earliest opportunity after our refusal of your Payment Instruction
by post, phone, facsimile, or email (to your authorised email address).

42,
42.1

42.2

42.3

42.4

Closing or switching your account

Where we are providing Core Services to you, we will require you to hold at least one
Account. You may request to close an Account at any time by contacting your
Relationship Manager, provided that you hold at least one Account with us at all times.

If you choose to switch your payment services from us to another provider or from
another provider to us there may be specific rules and time frames within which your
switch must be processed. Where you wish to transfer from us to another provider you
should contact your Relationship Manager who can assist you. Further information on
the switching service can be found on the Credit Suisse (UK) Limited website in the
Private Banking services section.

There might be times when we have to close an Account immediately. We can do this if:
a you breach our Agreement;

b required as a result of Applicable Law; or

¢ we suspect your Account has been used fraudulently or illegally.

Providing you with information

When you initiate an individual payment, you may request information from us relating
to any charges payable by you in respect of the Payment Instruction and, where
applicable, a breakdown of such charges. You may also request information on the
maximum execution time.
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If one or more payments have been made from or to your Account in any calendar
month, we will send you (or make available to you electronically) a statement within ten
(10) Calendar Days of the end of the calendar month in which the payment(s) were
made. We will not do this if we have sent the details of every payment to and from your
Account to you at the time each payment is made.

43.

431

Borrowing and Lending
Borrowing on account

We will not normally permit you to be overdrawn on your Account unless a Credit
Facility has been agreed between us. If debiting your Account may cause the Account
to be overdrawn and you do not have a Credit Facility in place in the relevant currency,
we may apply the debit in accordance with the terms of the Temporary Facility as
described in Section b.

Credit Facility and Lombard for Property Facility

We may separately agree to enter into a Credit Facility or Lombard for Property Facility
with you. Please contact your Relationship Manager for further information.

44,
44.1

Keeping your account safe

It is your responsibility to take reasonable steps to keep your Account safe. For
example, you should not leave any device unattended while you are logged into your
Account. You are also responsible for keeping security details such as a PIN or
password secret. You must not share or let anyone know your security details. You will
need to change your security details immediately and call us as soon as possible if you
think someone else knows them. If you can't reach us by phone, please email us. If
you choose to share your security details with someone else, we won't be responsible
for what they do with your security details or information obtained from your Account.
For example, if they use them to take money from your Account, we won't return
money that you lost in the time before you let us know.

45,
451

45.2

44

Liability

This clause is split into three parts. Part 1 explains circumstances where you may be entitled
to a return of funds because of an Unauthorised Payment or an Incorrect Payment, the
extent of our liability to you, and the rules that apply to any claim. Part 2 explains

circumstances where you may be liable for any loss incurred by you or by us. Part 3
explains circumstances where we will not be liable to you, even if you have suffered a loss.

Part 1 — Return of your funds
Unauthorised or Incorrect Payments

Subject to the other terms set out in this clause 45, we may return your funds where:
a you claim that an Unauthorised Payment has occurred; or
b you claim that an Incorrect Payment has occurred. This is a payment that:

(i) has not been executed according to your Payment Instructions; or

(i) has been processed late (that is to say outside our maximum processing time for
that type of payment).



45.3

45.4

45.5

45.6

45.7

45.8

45.9

45.10

45.11

45.12

Where you believe that an Unauthorised Payment or an Incorrect Payment has
occurred, you must notify us without delay, and in any event no later than thirteen (13)
months after the date on which the payment occurred (or ought to have occurred).

If you ask us to do so, we will make efforts to trace an Incorrect Payment. We can
charge you for tracing payments where the Incorrect Payment did not arise as a result
of our mistake.

Where you notify us of an Unauthorised Payment or an Incorrect Payment out of your
Account, we can carry out reasonable investigations to find out whether the payment
was properly authorised or correctly processed, but only if we reasonably believe that
this is the case.

Ouir liability for Unauthorised Payments

If (following investigation, where appropriate) you are entitled to a return of your funds
due to an Unauthorised Payment, we will return the amount of the Unauthorised
Payment. Alternatively, or where applicable, we will also restore the Account to the
state it would have been in if the Unauthorised Payment had not taken place.

Our liability for Incorrect Payments

We will be liable for an Incorrect Payment involving a payment out of an Account unless
we can show that the payment was sent to the payee's bank or building society in
accordance with your Instruction and within the timescale for that payment set out in
your Agreement with us.

If (following investigation, where appropriate) we are liable for an Incorrect Payment out
of an Account, we will return the amount of the payment that has not been received by
you or the relevant Recipient. Alternatively, or where applicable, we will also restore
your Account to the state it would have been in if we had executed the transaction
correctly. We will also pay you any interest and return any charges you must pay as a
result of the Incorrect Payment, to the extent that we have not already paid this to you.

Our liability for payments that should have been made into your Account

We may be liable for failure to receive a payment into your Account unless we can
show that we sent the instruction for the payment to the paying bank on the due date
you agreed, so as to enable payment to occur on the due date.

If a payment has not been received into your Account, we will immediately send an
instruction to the paying bank. If requested by you, we will make immediate efforts to
trace the payment.

If we have received a payment but have failed to pay this into your Account, we will
make the amount of the payment available to you and where applicable we will credit
this to your Account.

Returns for payments made in another currency

If we return funds for a payment you made in a currency other than the currency of
your Account, we will convert the amount of the payment into the currency of your
Account using the exchange rate we select at the time we make the return. Due to
currency fluctuations, the value of the amount returned may be more or less than the
value of the original payment.
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45.14

45.15

45.16

45.17

45.18

46

If you receive a return you were not entitled to

If we return funds to you and then discover that you were not entitled to the return, you
must pay us immediately. We can deduct the amount of the return from your Account
(together with any interest and/or charges if applicable) without your consent, even if
this creates or increases a debt on your Account. We will tell you as soon as possible if
we do so, although in some cases we may not be able to tell you in advance.

Part 2 - Your liability

You will be liable to us for any Payment Instructions or other Instructions in relation to
your Account that you, a joint accountholder or anyone else who has the authority to
act on your behalf in accordance with this Agreement, give us. However, you will not
be liable:

a if we are liable instead under Part 1 above; or

b to the extent we have made any error, or we have acted without reasonable care, or
if we have failed to comply with Applicable Law in carrying out your Instruction.

If an Unauthorised Payment causes loss, you will only be liable if you:
a acted fraudulently; or

b failed to comply with the requirements set out in clause 41 above in relation to giving
us Payment Instructions or such requirements to give us Instructions, or any other
reasonable instructions we give you on how to keep your Accounts and your use of
banking services safe, in a way that was either intentional or grossly negligent.

In these circumstances, you will be liable for the full amount of your loss and costs
reasonably incurred by us as a result.

For Professional Clients only

Clause 45.16 will not apply. In these circumstances you will be liable for the full amount
of your loss and also for any losses we suffer as a result, subject to clause 45.18
below.

Part 3 — When we will not be liable

Unless we have acted without reasonable care, in breach of our Agreement with you,
or in breach of our legal or regulatory obligations, we will not be liable to you for any
loss you incur where::

a we carry out Payment Instructions that have been given by you in accordance with
this Agreement;

b we act in accordance with our rights under this Agreement, or to comply with
Applicable Law;

¢ (subject to Part 2 above) you, or anyone else acting on your behalf, breach any term
of this Agreement, or act in a way that is fraudulent, or grossly negligent;

d a payment does not reach the intended Account because either you or your payee
have given us incorrect payment details (for example, the wrong account number). We
will make reasonable efforts to recover the funds that have been transferred. We can
charge you for tracing payments;



any system is unavailable due to essential maintenance or repair;

anything happens that is due to unforeseeable circumstances beyond our control, for
example system failures or unavailability or strikes; or

you use an account aggregation service provided by another organisation.
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Section 4:
Investments in Specific
Products

This Section sets out terms and conditions that are applicable to trading in specific Products. In
this Section, we also provide you with information on the risks associated with trading these
specific Products.

Please note that we have complete discretion as to what products we make available and as
such, some of the Products mentioned in this Section 4 may not be provided to you.

46.
46.1

46.2

Types of products

As part of the Core Services that we offer, we will offer and provide access to a range of
Products. We will update the Products that are available from time to time.

We will provide you with general information about these Products if you ask us to.

47.
471

47.2

47.3

48

How we transact

We may refuse to enter into, execute, transmit, deal in or otherwise arrange any
Transaction where you have not provided such information (and waived or procured the
waiver of any confidentiality or data protection/privacy obligations in respect of such
information) as we may reasonably require:

a in order for us to comply with any Transaction Reporting Requirements or Market
Transparency Requirements in respect of such Transaction; or

b where our non-receipt of such information (including, without limitation, an applicable
legal entity identifier code) would mean that we are prohibited by Applicable Law from
entering into, executing, transmitting, dealing in or otherwise arranging such
Transaction.

We may refuse to enter into, execute, transmit, deal in or otherwise arrange any
Transaction or otherwise impose position management controls and we may Close Out
any Open Position or Transaction (or require you to do any of the foregoing) for the
purposes of complying with any position limits imposed by a relevant regulatory authority
or position management controls imposed by a Trading Venue.

We may refuse to enter into, execute, transmit, deal in or otherwise arrange any
Transaction or perform any obligation pursuant to these Terms where such action or
performance:

a would be contrary to Applicable Law;

b would cause us to breach any prohibition or restriction imposed or specified by a
relevant regulatory authority; or

¢ would be prohibited, or made impracticable to effect on reasonably commercial terms,
by any suspension or removal from trading of an Investment imposed by a relevant
regulatory authority pursuant to Applicable Law.



48.
48.1

48.2

Your product obligations

When you invest in certain Products, the Issuer of that Product may produce
documentation associated with the relevant Product which sets out the terms on which
that Product is issued. As a result, where you invest in any of the following:
a initial public offerings;
b secondary public offerings;

non-public placements;

c
d alternative funds such as hedge funds and private equity;
e structured products; and

f

convertible and fixed income related products, this clause 48 applies.

You shall give us the following additional acknowledgements which you confirm are true
at the date on which you give us Instructions to buy or subscribe for the relevant
Product and when you enter into the Transaction to buy or subscribe for any of the
Investments in clause 48.1 above:

a you have confirmed that you meet any eligibility requirements applicable to the
Product and that your investment in the Product will not violate any Applicable Law;

b where we are transacting or handling your Orders for you without having provided you
with a Personal Recommendation:

(i) you have obtained from a third party all necessary information so that you can
properly assess the risks associated with any of these Products and understand
and accept those risks; and

(i) you have obtained from a third party and read all offering documents,
prospectuses, subscription documents and term sheets and understand their
contents or have taken further advice as necessary and understand what you
are investing in.

For Professional Clients only

In addition to the acknowledgements in (i) and (i) under clause 48.2(b), you shall also
give us the acknowledgement that:

(iif) you have the experience and knowledge to make your own assessment of the
risks and the risk tolerance to accept those risks;

¢ you acknowledge that we may be involved in deciding the allocation of investments to
you where the Products you have chosen is over-subscribed and you may therefore
not receive the full amount of the investment in the Product which you request;

d you acknowledge that we are not under any obligation to negotiate on your behalf with
any Issuer on the conditions for the acquisition of any Products;

e you are not, or where you are a Trustee, any beneficiary of the trust is not any of the
following or acting together with any of the following:

(i)  the Issuer of any of the Products that you have instructed us to buy or subscribe
for, or any director, chief executive or substantial shareholder of the Issuer;

(i) an associate/a nominee of the persons mentioned in (i) above;
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(ify one of the underwriters, issue managers, lead brokers or the distributors of the
Products that you have instructed us to buy or subscribe for; or

(iv) a connected person of the Issuer or a connected client of any of the
underwriters, issue managers, lead brokers or the distributors of the
Investments you have instructed us to buy or subscribe for.

f  you are aware that you may become subject to U.S. or other foreign laws in the event
that a service is provided from the U.S. or another country to a hedge fund in which
you have invested. Such services may include for example, investment management,
investment advisory, administration or custodial services; and

g you will inform us promptly if any of the acknowledgements and confirmations you give
or have given become inaccurate after you have placed an Order with us and we may
at any time ask you to reconfirm these acknowledgements and confirmations.

Where you specifically invest in alternative funds products such as hedge funds and
private equity, you provide us with the following additional acknowledgements which
you confirm are true at the date on which you give us Instructions to buy or subscribe
for the relevant Product and when you enter into the Transaction to buy or subscribe for
any of the Products in clause 48.1 above:

you confirm are true at the date on which you give us Instru