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Application for a Maestro Card 
 

Surname, First name / Company 

      
Date of birth 

      
 This application refers to the following account no. 

      

(hereinafter referred to as the Client) 
 IBAN (International Bank Account Number) 

      
 

1. Application for a Maestro Card 

The Client hereby applies for a Maestro card from Credit Suisse (Switzerland) Ltd. (hereinafter referred to as the Bank). 

 For him/herself, or 

 For the following person (hereinafter referred to as the Authorized Cardholder): 

   Mr.   Ms. 

Surname 

      
 First name 

      
Street/no. 

      
 Postcode/town 

      
Domicile 

      
 Date of birth 

      
Nationality 

      
 Language of correspondence 

 

Card imprint   

1st  line  2nd line

(automatic: cardholder; poss. manual entry of max. 24 characters) (poss. the account holder) 
 
 

 The Authorized Cardholder is granted limited account 
access rights for this card (Corporate Clients: not 
possible for joint signatory authority). 

Account access rights enable the Authorized Cardholder 
to: 

 query and print out account information at Credit 
Suisse ATMs (current account balance, last five 
transactions) 

 make cash deposits at Credit Suisse ATMs equipped 
for that purpose.  

The following services are available with the Maestro card: 

 Cash withdrawals at ATMs in Switzerland and abroad 
 Cashless payment for goods and services in Switzerland 

and abroad 

The Maestro card has a Maestro PIN (Personal 
Identification Number) for the use of ATMs and Maestro 
terminals at points of sale. 

  

To be completed by the Bank 

Client no. (CIF) 
Account holder    ________________________________________ 
 
BU code  _______ A-PID  _______________________________ 
 
 

07020 

  

Client no. (CIF) 
Authorized cardholder  _____________________________________ 
(if applicable) 

Tel./unit code  ___________________________________________ 

 

Date   __________________________________________________ 

CREDIT SUISSE (Switzerland) Ltd. 
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The following basic limits apply for the use of the 
Maestro card: 

 CHF 4,000 per month 
 CHF 2,000 per day 
 

 Instead of the basic limit, the Client requests the 
following personal spending limit (PSL) per 

month of:  CHF 

Possible personal spending limits: 
CHF 5 CHF 10 CHF 20 CHF 50 CHF 100 CHF 200 
CHF    500 CHF 1,000 CHF 1,500 CHF   2,000 
CHF 3,000 CHF 4,000 CHF 5,000 CHF   6,000 
CHF 7,000 CHF 8,000 CHF 9,000 CHF 10,000 

 
 Instead of the basic limit, the Client requests the 
following personal spending limit (PSL) per 

day of:   CHF 

Possible personal spending limits: 
CHF 5 CHF 10 CHF 20 CHF 50 CHF 100 CHF 200 
CHF    500 CHF 1,000 CHF 1,500 CHF   2,000 
CHF 3,000 CHF 4,000 CHF 5,000 CHF   6,000 
CHF 7,000 CHF 8,000 CHF 9,000 CHF 10,000 

 
Purchases and cash withdrawals with the Maestro 
card may be made within this limit, provided that 
sufficient funds are available on the above account. 
The applicable account withdrawal limit must also 
be observed. If this withdrawal limit is exceeded, a 
charge equivalent to 1% of the amount exceeding 
the limit will be debited from the account. 

The Client acknowledges and expressly requests 
that each Authorized Cardholder, acting alone and 
to his/her benefit, may dispose of the Client’s 
assets within the approved spending limits 
regardless of conflicting legal, statutory, 
contractual, or rights of representation otherwise 
made known to the bank.  

 

2. Country Settings 

For use of the Maestro card to withdraw cash and to pay 
for goods and services, the following basic country 
settings apply and can be modified by the bank if 
necessary:  

Switzerland, Liechtenstein, Aaland Islands, Albania, Andorra, 
Austria, Belgium, Bosnia-Herzegovina, Croatia, Cyprus,

Denmark, Estonia, Faeroe Islands, Finland, France, Germany, 
Gibraltar, Greece, Guernsey, Iceland, Ireland, Isle of Man, Italy, 
Jersey, Latvia, Lithuania, Luxembourg, Macedonia, Malta, 
Monaco, Montenegro, Netherlands, Norway, Portugal, San 
Marino, Serbia, Slovenia, Spain, Svalbard, Sweden, United 
Kingdom, Vatican City State. 

The client has the option to add or remove individual 
countries to/from the country settings for all the Maestro 
cards on his/her account at any time. The authorized card 
user has the same option, but only for his/her personal 
Maestro card.  
 
3. Data Protection and Banking Confidentiality 

For the purposes of checking the details given on the 
application form and handling the card relationship, the 
Bank is entitled to obtain information from third parties, in 
particular from credit information agencies, public offices, 
the applicant’s bank, the Central Office for Credit 
Information (ZEK) or from any offices designated by law for 
this purpose. The Bank is also authorized to report cases of 
blocking of the card(s), specific payment arrears or 
fraudulent use of the card(s), to the ZEK, as well as in the 
cases provided for by law to the offices designated by law 
for this purpose. The Client and the Authorized Cardholder 
acknowledge the ZEK’s right to make data of this kind 
available to its members and the right of offices designated 
by law to make the data communicated to them available to 
other parties.  

 
4. Outsourcing 

The Bank is authorized to partially or fully commission third 
parties in Switzerland or abroad to process the card 
application, administer the card relationship and conduct the 
card transactions. The Client and the Authorized Cardholder 
therefore authorize the Bank to make all existing data 
available to these third parties, insofar as this is necessary 
for processing the card application and handling the card 
relationship and all card transactions, and to transmit this 
data abroad for these purposes.  

 
5. Debit Authorization 

The Client authorizes the Bank to debit to the account 
specified above all sums incurred through the use of the 
Maestro card(s), the annual fee for each Maestro card and 
any fees for chargeable transactions in accordance with the 
special tariff provisions. 

 

 To be completed by the Bank 

 Client no. (CIF)       
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6. Maestro Card Conditions and  
General Conditions (GC) 

The Client confirms receipt of the Conditions Governing 
the Use of the Maestro Card and the Bank’s General 
Terms and Conditions. The Client is obligated to inform 
the Authorized Cardholder about the above conditions. 
The Client and the Authorized Cardholder expressly 
acknowledge the contents of these documents as well as 
the conditions communicated by the Bank. These 
conditions also apply to all future Maestro cards from the 
Bank which the Client and the Authorized Cardholder may 
receive. 

 

7. Place of Performance and Enforcement 

The place of performance is the location specified in the 
Bank’s address. 

For Clients and Authorized Cardholders whose current or 
future domicile is outside Switzerland, the place of  
 

performance is also the place of enforcement (special 
domicile pursuant to Article 50, para. 2 of the Swiss 
Federal Law on Debt Enforcement and Bankruptcy). 

 

8. Applicable Law and Place of Jurisdiction 

This Maestro card agreement is governed by Swiss law, to 
the exclusion of the conflict of laws provisions of Swiss 
private international law. 

The Client acknowledges that the provisions governing 
jurisdiction in the Bank’s General Conditions also apply to 
the Maestro card agreement.  
The Authorized Cardholder acknowledges Zurich or – if 
different – the location stated in the Bank’s address as  
the sole place of jurisdiction for all legal proceedings in  
connection with this Maestro card agreement. The Bank is 
also entitled to take legal action against the Client or the 
authorized cardholder before any other competent court in 
Switzerland or abroad. 

 
The undersigned hereby certifies that the granting of the underlying power of attorney does not create a 
change in circumstances that affects the undersigned’s FATCA status documented with the Bank. The 
undersigned additionally undertakes to notify the Bank in writing, within 30 calendar days, of any change to 
the information provided herein. 
 
The Bank reserves the right to reject this application and to decline to provide the Client with the requested 
product. 
 
 
 
Place, date Signature of Authorized Cardholder 
 
 
 
 
        
 
 
Signing authority in accordance with the specimen signatures forms the basis for signing the application. 
 
 
 
Place, date Client’s signature 
 
 
 
 
        
 
Place, date Client’s signature 
 
 
 
 
        
 
 

 

 To be completed by the Bank 

 Client no. (CIF)       
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Conditions Governing the Use of the Maestro Card 
 
 
 
I. General Provisions 

1. Types of Usage (Functions) 

Depending upon the agreement, the Maestro card can be 
used for one or more of the following functions: 

 as a cash withdrawal card both within Switzerland and 
abroad (cf. par. II) 

 as a method of payment for goods and services within 
Switzerland and abroad (cf. par. II) 

 for additional services provided by the card-issuing 
bank (cf. par. III). 

2. Account 

The Maestro card is always linked to a specific account 
(hereinafter referred to as the Account) at the card-issuing 
bank (hereinafter referred to as the Bank).  

3. Authorized Cardholders 

Authorized cardholders can be the client or persons 
authorized by the client to use the card. The Maestro card 
is always issued in the name of the authorized cardholder.  

4. Ownership 

The Maestro card remains the property of the Bank. 

5. Fees 

The Bank may charge the client fees – based on the 
prevailing rates – for the issuing and authorization of the 
Maestro card, as well as the processing of transactions 
effected with it. The Bank may alter these rates at any time 
without providing individual notification. The client will be 
informed about fees and changes in an appropriate manner. 
Information on the prevailing rates can be obtained from 
the Bank. The Bank is entitled to levy all commissions that 
arise, as well as charges and fees. 

6. The Authorized Cardholder’s Duty of Care 

The authorized cardholder specifically undertakes to 
fulfill the following duties of care: 

a) Signature 
 Upon receipt of the Maestro card, the authorized 

cardholder must immediately sign it in the space 
provided. 

b) Safekeeping 
 Particular care must be given to the safekeeping of 

the Maestro card and PIN (Personal Identification 
Number). They must be kept separate at all times. 

c) Keeping the PIN Secret 
 The PIN is to be kept secret and may not be 

revealed by the authorized cardholder to any oth-
er person. In particular, the PIN may not be noted 
on the Maestro card nor stored in any other man-
ner – not even in an altered form – together with 
the Maestro card.  

d) Changing the PIN 
 PIN numbers altered by the authorized cardholder 

must not consist of easily detectable numerical 
combinations (such as telephone numbers, dates 
of birth, car license plate numbers, etc.). 

e) Transferring the Maestro Card 
 The authorized cardholder must not give his/her 

Maestro card to third parties nor make it accessi-
ble in any way. 

f) Reporting in Case of Loss 
 Upon loss of the Maestro card or PIN, or if the 

Maestro card has been left in a machine, the ap-
propriate office of the card-issuing bank must be 
notified immediately (cf. also par. II.5, II.6 and 
II.10). 

g) Obligation to Check for and Report Discrepancies 
 The client is obligated to check the corresponding 

statements pertaining to the Account immediately 
upon receipt and to report without delay any dis-
crepancies to the Bank, in particular any debits 
made as a result of fraudulent use of the card. 
This must be done no later than 30 days after  
receipt of the card statement for the correspond-
ing billing period. The claims form must be com-
pleted in full, signed and returned to the Bank 
within 10 days of receipt. 

h) Reporting to the Police 
 In the case of criminal offenses, the authorized 

cardholder must report the matter to the police. 
The cardholder must assist in any investigation 
and contribute to the minimization of the loss to 
the best of his/her ability. 
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7. Coverage Obligation 

The Maestro card may only be used if sufficient funds are 
available in the Account (credit or an approved credit limit). 

8. Bank’s Right to Debit 

The Bank is entitled to debit all amounts resulting from the 
use of the Maestro card (according to par. I.1) from the 
Account (cf. par. II.5).  

The Bank’s right to debit also remains in force without 
restriction in the event of disputes between the authorized 
cardholder and third parties. 

Amounts in foreign currencies will be converted to the 
currency of the Account. 

9. Period of Validity and Card Renewal 

The Maestro card is valid until the end of the date stated 
on the card. Subject to the proper use of the services and 
without the express renunciation by the authorized card-
holder, the Maestro card will be automatically replaced with 
a new Maestro card prior to the date indicated on the card. 

10.  Cancellation 

The Maestro card can be cancelled at any time. The 
withdrawal of an authorization to use a card (as in par. I.3.) 
has the same effect as a cancellation. 
Once notification of cancellation has been made, the 
Maestro card must be returned to the Bank immediately 
and without demand. 

Early recall or return of the card does not entitle the 
cardholder to a refund of the annual fee.  
Despite cancellation, the Bank remains entitled to debit all 
amounts from the Account which resulted from transac-
tions made before the Maestro card was returned. 

11. Amendments to Conditions 

The Bank reserves the right to amend these conditions at 
any time. Amendments will be notified in an appropriate 
form and are considered accepted if the Maestro card is 
not returned before the amendments take effect. 

12. General Terms and Conditions 

For all other matters, the Bank’s General Terms and 
Conditions apply. 
 

II. Maestro Card as Cash Withdrawal 
and Payment Card 

1. Cash Withdrawal Function 

The Maestro card can be used at any time together with 
the PIN to withdraw cash at designated ATMs within 
Switzerland or abroad, or with an authorized signature on 
the transaction sales slip at designated outlets, up to the 
agreed limit for the Maestro card. 

2. Payment Function 

The Maestro card can be used at any time to pay for goods 
and services within Switzerland or abroad together with the 
PIN, with an authorized signature on the transaction sales 
slip, or by simply using the card (for example at parking 
garages, highway payment points, or when making con-
tactless payments) at designated outlets, up to the agreed 
limit for the Maestro card. 

3. PIN  

The PIN will be sent separately in a sealed envelope to the 
authorized cardholder. The PIN consists of a machine-
calculated, 6-digit number that is unique to the card and 
which is known neither to the Bank nor to third parties. If 
multiple Maestro cards are issued, then each Maestro card 
receives its own PIN. 

4. Changing the PIN 

The authorized cardholder is advised to select a new 6-digit 
PIN at appropriately equipped ATMs, which will immediate-
ly replace the previously valid PIN. The PIN can be 
changed at any time and as often as desired. To further 
protect the Maestro card against misuse, the PIN chosen 
should not consist of easily detectable numerical combina-
tions (cf. par. I.6.d), nor should it be noted on the Maestro 
card, nor stored in any other manner – not even in an 
altered form – together with the Maestro card. 

5. Authorization, Debiting and Risk Assumption 

Any person who legitimizes him/herself by inserting 
the Maestro card and entering the correct PIN in a 
device equipped for this purpose, by signing the 
transaction sales slip, or by using the card at auto-
mated payment points (for example at parking  
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garages, highway payment points, or when making 
contactless payments) is considered authorized to 
withdraw cash or make payments with this Maestro 
card; this also applies if this person is not the actual 
authorized cardholder. Correspondingly, the Bank is 
entitled to debit transactions that have been thus 
carried out and registered electronically. The risks 
arising from misuse of the Maestro card are thus 
assumed by the client. 

6. Assumption of Loss in the Absence of Fault 

Provided that the authorized cardholder has fulfilled the 
conditions governing the use of the Maestro card in all 
aspects (particularly the duties of care according to par. I.6) 
and if he/she is not otherwise at fault, the Bank assumes 
losses incurred by the client as a result of the misuse of 
the Maestro card by third parties in its function as a cash 
withdrawal or payment card. This also includes losses due 
to counterfeiting or forgery of the Maestro card. The 
authorized cardholder, his/her spouse, as well as persons 
living in the same household are not considered to be “third 
parties.” Losses that are covered by the indemnity liability 
of an insurance company, as well as all consequential 
losses of any kind, are not assumed. 

7. Technical Malfunctions and Operational Failures 

The authorized cardholder has no claim to compensation if 
use of the Maestro card to withdraw cash and/or make 
payments is not possible due to technical malfunctions and 
operational failures. 

8. Usage Limits 

The Bank sets the usage limit for each Maestro card 
issued and informs the client thereof in an appropriate 
manner. It is the responsibility of the client to inform the 
authorized cardholders, if any, about the usage limit. 

9. Transaction Receipts  

For cash withdrawals, the authorized cardholder receives a 
transaction receipt upon request at most ATMs, and 
automatically or upon request when paying for goods and 
services. The Bank does not send any debit notices. 

10. Blocking 

The Bank is entitled to block the Maestro card at any time, 
without previous notice to the authorized cardholder and 
without providing reasons. 

The Bank will block the Maestro card upon the express 
notification of the authorized cardholder, or if the latter 
reports the loss of the Maestro card and/or the PIN, or in 
the case of cancellation. Authorized cardholders who are 
not clients may only block the Maestro cards issued in their 
own names.  
A Maestro card can only be blocked at the office indicated 
by the card-issuing bank.  
The Bank is entitled to debit the Account for use of the 
Maestro card before the blocking takes effect within the 
period of normal business. 

The Account can be charged for costs associated with the 
blocking. 

III. Maestro Card for Further  
Bank Services 

If the Maestro card is used for further bank services, then 
this usage is solely regulated by the conditions agreed 
upon with the Bank for such usage. 
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