
eBill invoicing service.
Digital invoicing for companies.

Your needs 
 ȷ You are looking to reduce your invoicing costs.

 ȷ You wish to benefit from preferential terms and conditions as a 
Credit Suisse client.

 ȷ You want to receive your money on time so you can better plan 
your liquidity.

 ȷ You would like to send bills efficiently and securely, and ensure 
a high delivery rate.

 ȷ You wish to fully or partially outsource the administration of your 
invoices but still maintain full control over the invoicing process.

The eBill invoicing service simplifies your invoicing 
processes across the board, giving you an efficient, 
secure, and paperless solution. You gain several advan-
tages by digitalizing your billing. 

Good to know
An efficient invoicing process and prompt payment of bills are 
essential for any company. The eBill invoicing service delivers a 
modern billing process that can be completely digitalized. It’s 
easy and secure for you to send eBills directly to your custom-
ers’ online and mobile banking system via our network partner 
Avaloq Outline AG.1 This reduces your workload considerably 
and makes it much simpler for your customers to pay their bills. 
Customers who are not using eBill will continue to receive their 
bills automatically by post or email – without any additional outlay 
on your part. 
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You reduce your costs
 ȷ You can reduce your costs permanently by around 

60% compared to the outlay for paper-based invoicing. 

 ȷ As a Credit Suisse client, you can benefit from 
preferential terms and conditions from our network 
partner Avaloq Outline AG. Our clients receive at least 
25% off the transaction price compared to the market 
price for both eBill and other delivery channels (post, 
email, etc.).

You receive your money on time
 ȷ Feedback from numerous companies has shown: 

Customers are more consistent in paying their eBills 
than paper and email invoices.

 ȷ 95% of all eBill recipients approve payment before, on, 
or shortly after the due date – meaning you can plan 
your liquidity more effectively.

You send invoices efficiently and securely
 ȷ All you need to do is forward your invoicing data to our 

network partner Avaloq Outline AG. It takes care of 
preparing and sending the bills to your customers – 
even customers who are not using eBill. 

 ȷ A higher delivery rate is achieved in the case of eBill 
customers because any changes of address do not 
lead to bills being returned.

You improve customer satisfaction
 ȷ With eBill, your customers receive and review invoices 

in their online and mobile banking system, and paying 
them is quicker, secure, and paperless.

 ȷ Thanks to the eBill fully digitalized invoicing process, 
you enjoy fewer inquiries from customers and avoid 
any reputational damage from spam and phishing 
emails.

Your benefits

1 Avaloq Outline AG is an independent provider of eBill invoicing services for Credit Suisse and does not operate on behalf of Credit Suisse. 
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The eBill invoicing service couldn’t be simpler
1.  As the biller, you share your invoicing data digitally with our 

network partner Avaloq Outline AG – you conclude a corre-
sponding agreement with Avaloq Outline AG in advance.

2.  Avaloq Outline AG uses your invoicing data to prepare eBills, 
which it sends to the eBill portal via the bank infrastructure 
operator SIX. There are several additional delivery channels 
available for customers who are not yet using eBill, such as 
post and email. 

3.  Your customers can use the online and mobile banking 
system of their financial institution to access the eBill portal, 
check their eBills, and authorize payment.

4 .  The bill amount will be credited to your bank account and you 
will receive a notification from Credit Suisse as usual.

 
Terms and conditions
Avaloq Outline AG will be happy to provide you with a non-bind-
ing quote for outsourcing the preparation and delivery of your 
bills. As a Credit Suisse client, you can benefit from preferential 
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Invoicing process with the eBill invoicing service

terms and conditions from our network partner Avaloq Outline 
AG. Our clients receive at least 25% off the transaction price 
compared to the market price for both eBill and other delivery 
channels.

eBill invoicing service requirements:
 ȷ A Credit Suisse invoicing account.

 ȷ Business software for invoicing and for reconciling payments 
of receivables. 

 ȷ Master data for bill recipients, including email address.

 ȷ There are no technical requirements for sending bills via 
alternative channels (post, email, etc.).
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The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the 
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation 
to enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter «CS») with the 
greatest of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to 
change at any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the 
information and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the contrary, 
all figures are unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent, taken into 
or distributed in the United States or to any U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not be 
reproduced, either in part or in full, without the written permission of CS. 
Copyright © 2022 Credit Suisse Group AG and/or its affiliates. All rights reserved.

CREDIT SUISSE (Switzerland) Ltd.
P.O. Box
CH-8070 Zurich
credit-suisse.com
 

Further information and contact 
Please visit us at  
credit-suisse.com/eBill-invoicing-service. 
for further information. 
You can also contact our network partner Avaloq  
Outline AG directly at +41 (0)58 426 20 49.

http://credit-suisse.com/eBill-invoicing-service

