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The ATM network of Credit Suisse is extensively equipped with 
QR code readers. You can find your closest Credit Suisse ATM 
at www.credit-suisse.com/locations.

Deleting QR codes
You have the option at any time of deleting the active QR codes 
in your app. Alternatively, you can block QR codes via the 24h 
HELP-Line (at 0800 800 488).

Cardless Cash withdrawal process

1. Log in
Log into the app with your personal user data and open the 
"Cardless Cash" menu item. 

2. Generate QR code
Choose which account to make the cash withdrawal from 
and select the desired amount.

3. Withdraw cash
Hold the QR code in front of the designated area of the 
Credit Suisse ATM and collect your cash.

Conditions for QR codes
Private clients Corporate clients

Withdrawal limit1  ȷ CHF 2,000 per day
 ȷ CHF 4,000 per month

No withdrawals possible

Deposit limit1 CHF 50,000 per account 
per day

CHF 75,000 per QR code 
per day

Validity period  ȷ Withdrawals: 24 hours
 ȷ Deposits: 24 hours

Deposits: 12 months

Usability  ȷ Withdrawals: one time
 ȷ Deposits: multiple

Deposits: multiple

Number of active 
QR codes per 
account and 
currency (at the 
same time)

 ȷ Withdrawals: 3
 ȷ Deposits: 10

Deposits: unlimited

Cardless Cash is a function in the 
Credit Suisse CSX app that allows you 
to make cardless cash withdrawals 
and deposits at Credit Suisse ATMs. 

The Cardless Cash function can be accessed via the app. 
To make a cash withdrawal, enter the debit account and the 
amount, and a QR code will be generated and saved on your 
smartphone. You can then withdraw cash without a PIN at all 
Credit Suisse ATMs equipped with a QR code reader. Just as 
for cash withdrawals, a QR code can also be generated for cash 
deposits. 

Your benefits
 ȷ Make cardless cash withdrawals from your Private account or 

Savings account (in CHF or Euros) easily and flexibly.

 ȷ Make a deposit to your Private account or Savings account  
(in CHF or Euros) at any time without a card.

 ȷ Use your smartphone to send money to family or friends easily 
and flexibly. 

Send a QR code
It's also possible to send the QR code for the cash withdrawal, 
e.g. via email or MMS, so you can help out family or friends with 
cash. You can also send QR codes for cash deposits so that a 
third party can deposit money into your account.

ATMs with a QR code reader
ATMs with a QR code reader can be identified by the following 
symbol: 

QR-Code Leser

Cardless Cash.  
Mobile banking.

1 or equivalent amount in Euros

https://www.credit-suisse.com/sites/office-locator.html?&WT.i_short-url=%2Fstandorte&WT.i_target-url=https%3A%2F%2Fwww.credit-suisse.com%2Fsites%2Foffice-locator.html%3Flang%3Dde&ref=https%3A%2F%2Fwww.google.com%2F&lang=en
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Contact us
We will be happy to arrange a personal consultation. 
Call us at 0848 880 840*, 
Monday–Friday, 08:00–20:00.

* Telephone calls may be recorded.

CREDIT SUISSE (Switzerland) Ltd. 
P.O. Box
CH-8070 Zurich 
credit-suisse.com

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the 
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation 
to enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter “CS”) with 
the greatest of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject 
to change at any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness 
of the information and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to 
the contrary, all figures are unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be 
sent, taken into or distributed in the United States or to any U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It 
may not be reproduced, neither in part nor in full, without the written permission of CS. Your Personal Data will be processed in accordance with the Credit Suisse 
privacy statement accessible at your domicile through the official Credit Suisse website https://www.credit-suisse.com. In order to provide you with marketing 
materials concerning our products and services, Credit Suisse Group AG and its subsidiaries may process your basic Personal Data (i.e. contact details such as name, 
e-mail address) until you notify us that you no longer wish to receive them. You can opt-out from receiving these materials at any time by informing your Relationship 
Manager.
Copyright © 2021 Credit Suisse Group AG and/or its affiliates. All rights reserved. 
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https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en.html

