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Your needs
 ȷ You would like to pay online worldwide with full cost control  

or do not have a credit card

Our services
 ȷ Pay worldwide and online – just like a credit card

 ȷ Keep costs under control: Spending is limited to the  
credit balance loaded on the card

 ȷ Secure payment in online shops3

 ȷ Card can be loaded as needed

 ȷ Worldwide replacement if lost or stolen including transfer  
of residual card balance to new card

You can obtain information on your card status on the internet,4

via the Credit Suisse Prepaid Cards app,5 at all ATMs in Switzer-
land, or directly by telephone from Swiss Bankers Customer 
Service (+41 31 710 12 15).*

1 Issuer: Swiss Bankers Prepaid Services AG
2 Mastercard acceptance network
3 With “Mastercard® SecureCode™” function
4 credit-suisse.com/cardinfo
5  The Credit Suisse Prepaid Cards app can be downloaded in the App Store  

or on Google Play
6 Some ATM operators charge an additional fee for cash withdrawals 

Simply load it and use it worldwide 
– just like a credit card 
What you need to know about the prepaid card
The prepaid card from Credit Suisse1 is accepted as a means
of payment throughout the world – just like a credit card.

 ȷ The prepaid card must be loaded before use, or if you have 
used up your existing balance. This may be done
 - with the Credit Suisse Prepaid Cards app
 - by making a transfer from your Credit Suisse account via 

Credit Suisse online and mobile banking

 ȷ Your prepaid card lets you pay worldwide and online in over  
40 million2 businesses, restaurants, hotels, and online shops

 ȷ You can also withdraw cash from more than two million2 ATMs  
in more than 210 countries

Requirements for issuance of card
 ȷ Client domiciled in Switzerland

 ȷ Minimum age of 12 years

 ȷ Private or current account with Credit Suisse in name  
of the cardholder

 ȷ One prepaid card per client

Prepaid card

Accounts and cards

Conditions

Currency CHF

Annual fee CHF 40 per card
CHF 0 for Viva clients

Load fee 1% of the load amount each time you load

Load amount Minimum: CHF 100 per card
Maximum: CHF 10,000 per card
The maximum card balance is CHF 10,000

Replacement card CHF 20 per card

Block Free of charge

Cash withdrawals
at ATMs6

(per withdrawal)

Switz. 3.75 % of the withdrawal amount
(minimum CHF 5)
Abroad 3.75 % of the withdrawal amount
(minimum CHF 10)

Foreign currency
conversion

Amount at conversion rate plus 0.95% foreign 
processing fee

https://www.swissbankers.ch/en/mastercard-prepaid/card/account-status.aspx
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CREDIT SUISSE (Switzerland) Ltd.
P.O. Box 
CH-8070 Zurich
credit-suisse.com 

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the 
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation to 
enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter “CS”) with the great-
est of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to change at 
any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the information 
and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the contrary, all figures are 
unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent, taken into or distributed in 
the United States or to any U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not be reproduced, either in part 
or in full, without the written permission of CS. Your Personal Data will be processed in accordance with the Credit Suisse privacy statement accessible at your domicile 
through the official Credit Suisse website https://www.credit-suisse.com. In order to provide you with marketing materials concerning our products and services, Credit 
Suisse Group AG and its subsidiaries may process your basic Personal Data (i.e. contact details such as name, e-mail address) until you notify us that you no longer 
wish to receive them. You can opt-out from receiving these materials at any time by informing your Relationship Manager.
Copyright © 2023 Credit Suisse Group AG and/or its affiliates. All rights reserved. O
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Interested?
For further information, visit our website at:
credit-suisse.com/prepaidcard

Our client advisors would be happy to have a personal  
conversation with you.

Call us at 0800 88 88 74*

*    Telephone calls may be recorded.

Data source: Credit Suisse (Switzerland) Ltd., unless otherwise specified.

https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en/private-clients/account-cards/credit-cards/prepaid-card.html

