Use eBiIll.
Pay smarter.
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eBill allows you to receive your bills where you pay them:
directly in online banking. This enables you to process
your payments in an efficient, secure, and paperless
manner. Pay your electronic bills in just a few clicks,
whether you’re at the office, at home, or on the go.

Good to know

eBill makes paying bills completely digital and offers numerous
advantages over conventional and QR bills. With eBill, you will no
longer receive bills on paper or as emails. Instead, you will
receive them in your online banking. You no longer need to type
in or scan payment slip details and your bills are protected
against spam and phishing attacks.

Your needs
= You value being able to pay your bills in a time-saving and
secure manner.

= You would like unrestricted access to your bills.

= You appreciate being able to make convenient payments
using additional eBill functions.

Your benefits

">

Time-saving

As the payment information has been entered in advance,
the time you need to process payments, as well as the
probability of errors occurring when entering the payment
order, is reduced. You only have to check your bills before
approving them with a few clicks of the mouse.

Secure

eBill is just as secure as your online banking. When you log
into online banking, you receive encrypted bills from your
biller via the eBill portal. You can check the bill in detail prior
to approval and, if there are any discrepancies, you can
simply reject it with a click of the mouse.

Paperless

Thanks to eBill, you not only save time — you also stop
receiving paper bills. You can manage your bills in an
environmentally friendly manner using the eBill portal in
online banking, no matter where you are.
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Additional, smart eBill features

These helpful features make paying with eBill even simpler and more convenient.

eBill sharing

Automatically add a biller

Standing approvals

Notifications

Instaliment payments

Conditions

Thanks to sharing, you can allow one or more other users to access your eBill mailbox.
This could be members of your household, for example. Providing one another with
viewing rights enables you to jointly manage your eBill invoices. All the while, you stay
on top of things by seeing which user account was used to send an eBill invoice and
who approved which invoices. Your trusted individuals have no access to your bank
accounts. When an invoice is approved, your trusted individual’s account is debited.
Your trusted individuals can only view standing approvals but not edit them. Access to
your eBill account can be easily shared and just as easily withdrawn if necessary.

The “Automatically add a biller” function greatly simplifies receiving eBill invoices.
Manually searching for billers and filling out registration forms become a thing of the
past. You can locate billers via the email address provided to register with the eBill
service and that is used to send eBill invoices to you. You can use the eBill portal
anytime to conveniently manage invoices you have received. Of course, you can
designate exceptions for billers from whom you do not wish to receive any eBill invoices
as well as easily deactivate that feature whenever you wish.

Standing approvals allow you to make automatic payments on recurring invoices. You set
the amount or limit and designate the time for the approval of invoices from a specific
biller. This keeps you in full control until final execution of the payment.

You personally determine through which channel you wish to be notified of new eBill
invoices or advices. In your Credit Suisse Direct account, under “Products and Services,”
activate your eBill notifications via email, text message, or as additional push notifica-
tions on your smartphone.

If a biller offers you the option of paying your invoice in installments, you will see
multiple installment groups on the eBill portal. Once you have chosen an installment
group, all the installment payments will be presented in the invoice overview in the same
manner as normal, individual invoices.

Apart from the standard payment transaction fees, eBill is free of charge with Credit Suisse.

Requirements and registration process
Requirements for using eBill:

= Account relationship with Credit Suisse (Switzerland) Ltd. or Credit Suisse AG

= A valid online banking contract
= Successful, one-time registration for eBill

= Registration with desired billers
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If you are a new user, you must sign up once in online banking by going to Pay and Transfer = eBill = Register.

1 2 3 4 o

Start registration for Accept the terms Enter your email Enter the activation Complete registration
eBill in online banking and conditions address and receive key in the login

your SIX activation process

key via email

By completing the registration, you can register for eBill with the desired billers in online banking via the eBill portal or using the
“Automatically add a biller” function. You can now quickly, easily, and securely check bills received from your biller in electronic form
online and pay with a few clicks.

Contact

We will be happy to arrange a personal consultation:

For further information, please call our Digital Client Support team
at 0844 800 888" or visit us at:

credit-suisse.com/ebill

* Telephone calls may be recorded.
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CREDIT SUISSE (Switzerland) Ltd.
P.O. Box

CH-8070 Zurich

credit-suisse.com

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation
to enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter “CS”") with the
greatest of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to
change at any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of
the information and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the
contrary, all figures are unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent,
taken into or distributed in the United States or to any US person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not
be reproduced, either in part or in full, without the written permission of CS. Your Personal Data will be processed in accordance with the Credit Suisse privacy
statement accessible at your domicile through the official Credit Suisse website https://www.credit-suisse.com. In order to provide you with marketing materials
concerning our products and services, Credit Suisse Group AG and its subsidiaries may process your basic Personal Data (i.e. contact details such as name, email
address) until you notify us that you no longer wish to receive them. You can opt out from receiving these materials at any time by informing your Relationship Manager.
Copyright © 2021 Credit Suisse Group AG and/or its affiliates. All rights reserved.
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https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en/private-clients/account-cards/services/e-bill.html

