
CSX Rent –
rental guarantee

Secure your rental contract
without a deposit.



Keep your financial flexibility when moving to a 
new home. With the rental guarantee offered by 
Credit Suisse and provided by Firstcaution, you can 
secure your rental contract without locking up a large 
amount of money in a bank account.

Secure your rental contract 
without a deposit

Fast and easy online application
Apply for a rental guarantee directly and around the clock in your mobile banking app and 
receive your rental guarantee within 2 business days. All digital, no paperwork needed.

Save your money for your needs
Move into your new home without locking up three months’ rent into a rental de-
posit account. Thanks to our rental guarantee, you use your money how you wish.

All in one app
Keep track of your rental guarantee at all times in your mobile banking.
You’re not a Credit Suisse client yet? Get a free CSX account in just a few 
minutes and open your CSX Rent right away.

Same security as a bank deposit
Our rental guarantees bring you and your landlord the same value and security 
as a bank deposit.

 Firstcaution is a Swiss insurance company authorized by FINMA and our trusted partner 
for issuing rental guarantee contracts.

CSX Rent is currently only available for persons with an individual lease (with one tenant in 
the rental contract).

Provided by



Get your rental guarantee in 
just three steps  

Open the “Credit Suisse – CSX” app on your smartphone and log in with your 
credentials. If you’re not a Credit Suisse client yet, download the “Credit Suisse – 
CSX” app from the App Store or Play Store and open a CSX account directly in the 
app within a few minutes.  

Find CSX Rent in the navigation under “More,” “Financing,” “CSX Rent.” You can 
then apply for your rental guarantee in a few minutes by following the easy 
onboarding process. Your application will be processed within two business days.

Your rental guarantee will be sent to your property manager or landlord as soon 
as it is issued. You will receive an insurance certificate.
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Premium calculation

Jan.-Mar.Start of rental 
guarantee

Apr.-Jun. Jul.-Sep. Oct.-Dec.

Registration premium
(Independent of rental deposit amount) 

CHF
180 CHF

150 CHF
120 CHF 

50

Calculation example
Amount of deposit (CHF)

4,000

Effective starting date of rental guarantee

April 1, 2022

Premium for the first year (CHF)

150

Premium for every following year (CHF)

231

Note: The premium for the first year is determined by the starting date of your rental 
guarantee.

The annual premium is calculated as follows:

From second year onwards:
5% of the deposit amount (plus CHF 20 
administration costs + federal stamp duty)

First year:
 flat fee regardless of the rental deposit 
amount (registration premium)



Do you have any questions?
Firstcaution’s support team will be pleased to assist you.
Phone: 0840 78 78 00*; Mon.–Fri., 08:00–18:00. 
Email: csx.rent@firstcaution.ch
Further information is available at:
credit-suisse.com/csxrent

*  Please note that telephone calls to this number may be recorded. We assume that, by calling us, you accept 
this business practice.

mailto:%20csx.rent%40firstcaution.ch?subject=
https://csx.credit-suisse.com/en/financing/csx-rent.html


CREDIT SUISSE (Switzerland) Ltd. 
P.O. Box
CH-8070 Zurich 
credit-suisse.com 

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a 
consideration of the personal circumstances of the addressee nor is it the result of objective or independent 
research. The information provided herein is not legally binding and it does not constitute an offer or invitation to 
enter into any type of financial transaction. The information provided herein was produced by Credit Suisse Group 
AG and/or its affiliates (hereafter “CS”) with the support of Firstcaution AG with the greatest of care and to the 
best of their knowledge and belief. The information and views expressed herein are valid at the time of writing and 
are subject to change at any time without notice. They are derived from sources believed to be reliable. No 
guarantee is provided with regard to the content and completeness of the information and where legally possible 
does not accept any liability for losses that might arise from making use of the information. If nothing is indicated 
to the contrary, all figures are unaudited. The information provided herein is for the exclusive use of the recipient. 
Neither this information nor any copy thereof may be sent, taken into or distributed in the United States or to any 
U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not 
be reproduced, neither in part nor in full, without the written permission of CS.
Copyright © 2022. All rights reserved.
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https://www.credit-suisse.com/ch/en.html

