
Living carefree: Even in challenging times
Plan ahead for difficult circumstances: If you are no longer able 
to work due to an illness or accident or lose your job through  
no fault of your own, you suddenly face the threat of financial 
difficulties. This is because housing costs are one of the greatest 
fixed costs for most Swiss households. By supplementing your 
Credit Suisse mortgage with payment protection insurance from 
AXA, you can add protection. AXA will cover the month-to-
month costs of your mortgage if you are unable to work or lose 
your job. This helps you maintain your standard of living even in 
challenging times.

After a waiting period, AXA will cover the month-to-month costs 
for recurring payments toward your mortgage for the duration of 
your full unemployment or incapacity to work.

Incapacity to work
The insurance covers full incapacity to work resulting 
from an accident or an illness.

Unemployment
The insurance covers involuntary and full unemploy-
ment.

Scope of payment protection insurance*

Payment protection insurance 
for private individuals with 
a mortgage

AXA is our trusted partner for payment protection  
insurance.

Conditions

Insured benefit Mortgage interest including any repayment 
amount for the insured mortgage tranche.

Maximum benefit CHF 3,000 per month 

Maximum compensation 
period

1 year

Waiting period 60 days

Receipt of benefits Compensation for any insured event is 
disbursed to you via the interest payment 
account for your mortgage.

Who can take out insurance coverage?
Payment protection insurance is appropriate for people who work 
more than 25 hours a week (equivalent to roughly 60% employ-
ment) with a permanent employment contract. You can find a 
detailed description of the insured persons in the General 
Insurance Conditions (GIC) for AXA.

powered by

* This payment protection insurance is offered in cooperation with AXA.
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https://www.credit-suisse.com/media/assets/private-banking/docs/ch/privatkunden/eigenheim-finanzieren/zahlungsschutzversicherung-avb-en.pdf
https://www.credit-suisse.com/media/assets/private-banking/docs/ch/privatkunden/eigenheim-finanzieren/zahlungsschutzversicherung-avb-en.pdf
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Your benefits at a glance
ȷȷ With payment protection insurance, you remain independent 

even in stages of life when you face financial difficulties – 
without having to use your savings to replace lost wages. 

ȷȷ Thanks to insurance benefits for up to one year of 
unemployment or incapacity to work, you can focus on your 
job search or recovering without having to worry.

Case scenario: When can payment protection insurance 
help?
Your employer fires you out of the blue because of a reorganiza-
tion. The job market is tough and you can’t find a new job that 
suits you for seven months. You have insurance for the  
CHF 900 monthly mortgage installment for your Fix mortgage, 
including amortization. So after a waiting period of 60 days, AXA 
reimburses you each month for the CHF 900 mortgage payment 
(total: CHF 4,500).     

Sign up for payment protection insurance online
You can sign up for payment protection insurance directly in 
online banking when you extend your mortgage. Further informa-
tion is available at:
credit-suisse.com/mortgageprotection

Questions?
The insurance experts at AXA will be more than happy to  
assist you.
Tel.: +41 52 218 86 86
Email: support.cs@axa.ch
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