
Living carefree: Legal protection for virtually any circum-
stance
Whether it’s an argument with the neighbors, a traffic incident,  
or problems with a purchase, you can quickly end up in legal 
disputes through no fault of your own. These can be lengthy  
and become expensive. By supplementing your Credit Suisse 
mortgage with legal protection insurance from AXA-ARAG, you 
have comprehensive protection in virtually any circumstance and 
you save yourself time, money, and stress in the event of a legal 
dispute.

Home & Everyday    
Legal issues and disputes in connection with home 
ownership, everyday transactions (e.g. purchases), 
and violation of personal privacy. 
 
Mobility & Travel 
Legal issues and disputes in connection with  
vehicles, traffic violations, and tourist travel contracts. 

Health & Personal Insurance 
Legal issues and disputes in connection with impaired 
health, maternity, retirement, or unemployment. 

Work 
Legal issues in connection with your employment and 
disputes with employers. 

Tax 
Legal issues and disputes in connection with the Swiss 
tax authorities regarding income and wealth taxes.
 
Partnership & Family 
(only with “multi-person household” option)
Legal issues and disputes in connection with school 
authorities and child protection agencies as well as 
inheritance law. Mediation in the event of separation 
or divorce.

Scope of legal protection insurance*

Legal protection insurance 
for private individuals with 
a mortgage

AXA-ARAG is our trusted partner for legal protection 
insurance.

Who is insured?
With a Credit Suisse mortgage for residential property you 
occupy, you can take out legal protection insurance for yourself 
(single-person household) or for you and others in your joint 
household (multi-person household). People under the age of 18 
are also covered free of charge under both insurance options, 
provided they live in the same household as you.

powered by

* This legal protection insurance is offered in cooperation with AXA.
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Case scenarios: When can legal protection insurance 
help?

ȷȷ Your neighbor is planning on renovating their house and thus 
obstructing your view. You’d like to file an objection to this.

ȷȷ Your newly purchased laptop does not work upon first start-
up. The seller claims it’s your own fault. 

ȷȷ You have to cancel your trip because of an unexpected 
surgery, and your travel insurance is refusing to cover the 
costs of cancellation.

ȷȷ Your health insurance plan doesn’t want to cover the costs for 
scar treatment after surgery.

ȷȷ Your employer fired you and refuses to pay out your overtime 
and the portion of your salary for the “thirteenth month.”

ȷȷ The tax administration does not accept all the deductions on 
your tax return.

Sign up for legal protection insurance online
You can sign up for legal protection insurance directly in online 
banking when you extend your mortgage. Further information  
is available at:    
credit-suisse.com/mortgageprotection

Questions?
The insurance experts at AXA will be more than happy to  
assist you.
Tel.: +41 52 218 86 86
Email: support.cs@axa.ch

Your benefits at a glance
ȷȷ With legal protection insurance from AXA-ARAG, you have 

comprehensive protection in virtually any circumstance.

ȷȷ Financial security for you and other members of your 
household.

ȷȷ Maximum sum insured is CHF 600,000 (provided no 
sub-limits are established).

ȷȷ Legal protection applies globally.

ȷȷ No waiting period – your legal protection starts the day after 
you take out the insurance policy.

ȷȷ Expert legal advice in multiple languages.

ȷȷ Court case representation by experienced AXA-ARAG 
lawyers.

ȷȷ Court fees and other costs covered (e.g. advisory opinions 
or indemnification of an opposing party’s legal expenses).

You can find more detailed information and explanations on 
coverage and the insured persons in the General Insurance 
Conditions (GIC) for AXA-ARAG.

Your Personal Data will be processed in accordance with the Credit Suisse privacy statement accessible at your domicile through the official Credit Suisse website  
https://www.credit-suisse.com. In order to provide you with marketing materials concerning our products and services, Credit Suisse Group AG and its subsidiaries may 
process your basic Personal Data (i.e. contact details such as name, e-mail address) until you notify us that you no longer wish to receive them. You can opt-out from 
receiving these materials at any time by informing your Relationship Manager. The information provided herein constitutes marketing material. It is not investment advice 
or otherwise based on a consideration of the personal circumstances of the addressee nor is it the result of objective or independent research. The information provided 
herein is not legally binding and it does not constitute an offer or invitation to enter into any type of financial transaction. The information provided herein was produced by 
Credit Suisse Group AG and/or its affiliates (hereafter “CS”) with the greatest of care and to the best of its knowledge and belief. The information and views expressed 
herein are those of CS at the time of writing and are subject to change at any time without notice. They are derived from sources believed to be reliable. CS provides no 
guarantee with regard to the content and completeness of the information and where legally possible does not accept any liability for losses that might arise from making 
use of the information. If nothing is indicated to the contrary, all figures are unaudited. The information provided herein is for the exclusive use of the recipient. Neither 
this information nor any copy thereof may be sent, taken into or distributed in the United States or to any U. S. person (within the meaning of Regulation S under the US 
Securities Act of 1933, as amended). It may not be reproduced, neither in part nor in full, without the written permission of CS. 
Copyright © 2021 Credit Suisse Group AG and/or its affiliates. All rights reserved.

CREDIT SUISSE (Switzerland) Ltd.
P.O. Box
CH-8070 Zurich
credit-suisse.com
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http://credit-suisse.com/mortgageprotection
https://www.credit-suisse.com/media/assets/private-banking/docs/ch/privatkunden/eigenheim-finanzieren/rechtsschutzversicherung-avb-en.pdf
https://www.credit-suisse.com/media/assets/private-banking/docs/ch/privatkunden/eigenheim-finanzieren/rechtsschutzversicherung-avb-en.pdf
https://www.credit-suisse.com/ch/en.html

