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1.  CREDIT SUISSE (LUXEMBOURG) S.A. ZWEIGNIEDERLASSUNG 
ÖSTERREICH and its Services

1.1  CREDIT SUISSE (LUXEMBOURG) S.A. 
and CREDIT SUISSE (LUXEMBOURG) S.A. 
ZWEIGNIEDERLASSUNG ÖSTERREICH

CREDIT SUISSE (LUXEMBOURG) S.A. was established in 
Luxembourg	in	1974.	The	Bank’s	registered	office	is	located	at	5,	
rue	Jean	Monnet,	L-2180	Luxembourg,	Grand	Duchy	of
Luxembourg. The Bank is part of the CREDIT SUISSE GROUP
of companies and has branches in different Member States of the
European Economic Area. The Bank has been duly authorized as
a	credit	institution	and	is	supervised	by	the	Commission	de	Surveil-	
lance du Secteur Financier (“CSSF”),	the	Luxembourg	regulatory	
authority	for	the	financial	sector.	The	CSSF	is	located	at	283,
route	d’Arlon,	L-1150	Luxembourg,	Grand	Duchy	of	Luxembourg.

CREDIT	SUISSE	(LUXEMBOURG)	S.A.	ZWEIGNIEDERLAS-	
SUNG ÖSTERREICH (the “Bank”) is the Austrian branch of 
CREDIT	SUISSE	(LUXEMBOURG)	S.A..	It	has	its	head	office	at	
1010	Vienna,	Kärntner	Ring	11–13	and	a	branch	office	in
5020	Salzburg,	Rainerstrasse	2.	The	Bank	is	registered	with	the	
Commercial Register in Vienna under company number FN
285714 v. The Bank offers its banking services in Austria under 
the	Freedom	of	Establishment	and	Service-Rendering	provisions	
of the Austrian Banking Act. The Bank is subject to the prudential 
supervision	of	the	Luxembourg	financial	supervisory	authority,
the	Commission	de	Surveillance	du	Secteur	Financier	(CSSF),	
and with regard to the rules as set out in § 9 (7) of the Austrian 
Banking Act by the Financial Market Supervision in Austria (FMA).

1.2 Range of Services and Products

1.2.1 Overview
The Bank offers comprehensive investment advice and a wide 
range	of	financial	solutions.	To	achieve	the	Clients’	objectives,	
the	Bank	develops	individual	concepts,	provides	holistic	wealth	
planning,	portfolio	management	services,	as	well	as,	investment	
solutions	and	investment	consulting	services,	for	all	the	Bank’s	
client groups. These include individual and corporate high net
worth	and	ultra-high	net	worth	Clients	as	well	as	institutional	inves-	
tors. Portfolio management services are provided via dedicated 
personnel	located	in	the	head	office	of	the	Bank	in	Luxembourg.

The Bank offers its Clients a global product range from leading 
product	providers	in	the	market,	including	CREDIT	SUISSE	
GROUP	in-house	products,	which	are	selected	and	continuously	
monitored by specialists within the CREDIT SUISSE GROUP.
The	product	range	includes	“classic”	financial	instruments	such	as	
equities	and	bonds,	investment	funds,	structured	products,	listed	
derivatives,	OTC	(over	the	counter)	derivatives	including	foreign	
exchange	products,	money	market	products,	non-traditional	
investment products and alternative investments.

The	Bank	provides	the	services	of	safekeeping	of	financial	instru-	
ments for the account of all its Clients. Financial instruments are 
held	on	safekeeping	accounts	with	the	Bank,	whereas	cash	is	held	
on current accounts with the Bank. The Bank ensures that

 
each	Client’s	assets	are	safeguarded	in	accordance	with	regula-	
tory requirements; for more details in this respect please refer to 
the section “Safeguarding of Client Assets”.

Further,	the	Bank	offers	different	credit	facility	services	and	
payment services such as credit transfers. Cash deposits and cash 
withdrawals	are,	however,	not	possible.	The	information	in	this	
Client Information Booklet does not concern credit facilities and 
payment services as a matter of principle.

1.2.2 Relationship between Risk and Return
As	a	general	rule,	the	higher	the	expected	return	of	a	particular	
financial	instrument	compared	to	the	expected	market	return,	the	
higher	the	risk	for	the	investor;	especially	with	regard	to	fluctua-	
tions in value and return.

As an example: In the case of an investment into a money market 
fund	with	low	risk	of	potential	loss,	the	expected	return	is	typically	
lower than for an equity fund which may bear a high
risk.	In	comparison	to	money	market	funds,	equity	funds	generally	
offer	a	higher	return	potential	–	but	also	entail	a	higher	risk	of	loss	
of return and capital invested.

The Bank’s brochure “Risks in Securities Trading” contains 
detailed	information	about	risks	related	to	transactions	in	finan-	
cial instruments and forms an integral part of the account opening 
agreement.

1.2.3 Client Classification and its Implications
For	the	purposes	of	the	provision	of	its	services	and	in	accor-	
dance	with	legal	and	regulatory	requirements,	the	Bank	classifies	
Clients as “Private Clients” (this term corresponds to the legal 
term “retail clients”) or as “Professional Clients”. Different levels of 
protection apply to these client categories.

Professional	Clients	are	Clients	who	possess	the	experience,	
knowledge and expertise to make their own investment decisions 
and properly assess the risks incurred. The criteria for classifying
a Client as a Professional Client from the outset of the relationship 
with the Bank are established in accordance with law.

The	Bank	classifies	all	Clients	as	Private	Clients	(retail	clients),
unless	a	Client	meets	the	criteria	for	a	Professional	Client,	in
which	case	the	relevant	Client	is	classified	as	a	Professional	Client.

The	highest	level	of	protection	applies	to	Clients	classified	as	
Private	Clients.	In	particular,	this	classification	triggers	the	require-	
ment of an appropriateness assessment as well as a suitability 
assessment in consideration of all appropriateness and suitability 
criteria	applicable	to	Private	Clients,	of	the	provision	of	compre-	
hensive information and reporting and access to a product
universe which is adequate for Private Clients.

Private	Clients	who	desire	to	be	classified	as	Professional	Clients	
may	request	the	Bank	to	be	re-classified	as	Professional	Clients
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if	certain	criteria	are	fulfilled	(“Professional Clients upon
Request”). Professional Clients that seek a higher degree of 
protection	may	request	to	be	re-classified	as	Private	Clients.	
Clients may contact their Relationship Manager at the Bank at any 
time	for	further	information	about	their	client	classification.

More	precisely,	the	client	classification	determines	the	applicability	
of	conduct	of	business	rules.	As	an	example,	the	suitability	report	
(which is described in detail in section 1.3.3 below) is provided
to	Private	Clients	only.	Moreover,	depending	on	the	classifica-	
tion	of	the	Client,	the	Bank	may	restrict	or	limit	the	offering	of	
certain	services	or	products.	Additional	restrictions	may	apply,	for	
example,	as	regards	to	Packaged	Retail	Investment	and
Insurance-based	Products	(“PRIIPs”),	in	case	a	Key	Information
Document (“KID”) is not available for a product a Private Client 
would	like	to	invest	in	(please	find	more	detailed	information	about	
PRIIPs	and	the	KID	in	section	1.5	below).	The	Bank	may	thus	not	
be in a position to provide investment services to Private Clients in 
relation to such PRIIPs.

1.3  Investment Advice (non-independent) 
and Portfolio Management Services

1.3.1 Description of the Services
When	providing	investment	advice	to	Clients,	the	Bank	may	
recommend	to	the	Client	a	broad	range	of	financial	instruments.	
Not	all	of	the	financial	instruments	referred	to	in	Appendix	1	of	this	
Client Information Booklet are offered by the Bank at any given 
time. Additional information will be provided by the Relationship 
Manager upon request.

The	Bank	may	also	recommend	financial	instruments	manufac-	
tured by entities of the CREDIT SUISSE GROUP. Further 
information	in	this	regard	can	be	found	in	the	section	“Conflicts	of	
Interest”.

In	view	of	the	foregoing,	the	investment	advice	the	Bank
provides to its Clients is not considered independent.

In certain circumstances the Bank receives monetary and/or
non-monetary	benefits	in	connection	with	the	provision	of	services	
to,	or	the	receipt	of	services	from,	product	providers	and/or	other	
third	parties	and	may	retain	these	benefits.	Section	“Inducements”	
contains further information in this respect.

Which	financial	instrument	will	be	recommended	by	the	Bank	to
the Client will depend on the outcome of the suitability assessment
performed	by	the	Bank,	as	applicable.	Section	1.3.3	contains
more information in this regard.

The Bank also offers portfolio management services. The Bank 
proposes to the Client a discretionary portfolio management 
investment	profile	setting	out	an	investment	strategy	which	is	
considered by the Bank as being suitable for the Client.
 

1.3.2 Investment Advice: Analysis of Range of Financial 
Instruments prior to Recommendation
When	providing	investment	advice	in	relation	to	specific	financial	
instruments,	the	Bank’s	Relationship	Managers	or	investment	
consulting	specialists	take	into	account	financial	instruments
	pre-selected	and	assessed	by	specialists.	The	Bank	has	access	
to	such	pre-selection	of	financial	instruments.

In particular:
•	 Credit Suisse Group Research assesses companies as well as 
shares	and	bonds	issued	by	them.	To	do	this,	Credit	Suisse	
Group	Research	uses	a	restricted	rating	(buy,	hold,	sell).	 
The	companies,	shares,	and	bonds	are	set	out	in	lists	of	recom-	
mended products if Credit Suisse Group Research believes that 
these will have superior performance or have lower risk com-
pared to similar products. This view is based on comprehensive 
investment research and expert opinions.

•	 Financial instruments issued or manufactured by the  
CREDIT	SUISSE	GROUP,	which	are	recommended	to	Clients,	
are included in the CREDIT SUISSE GROUP recommendation 
lists,	with	each	financial	instrument	being	assessed	whether	it	is	
suitable	for	the	respective	market.	At	the	same	time,	the	Bank	
places stringent quality requirements on the products. Those 
requirements	are	outlined	below	for	different	types	of	financial	
instruments.

As	part	of	the	investment	advice,	the	Relationship	Managers	or	
investment	consulting	specialists	typically	focus	on	model	portfo-	
lios developed for individual strategies.

If	the	Client	defines	a	particular	investment	strategy,	products	of	
the	relevant	model	portfolio	are	recommended.	In	terms	of	select-	
ing	products	for	the	respective	model	portfolio,	the	details	provided	
below	for	certain	types	of	financial	instruments	apply,	taking	into	
account interactions on the overall portfolio:

a. Investment funds
In	the	context	of	investment	advice,	the	Bank	only	recommends	
shares in an investment fund that are authorized for distribution 
in	the	respective	country	of	domicile	of	the	Client.	When	recom-	
mending	funds,	the	Bank	takes	into	account	its	list	of	recom-	
mended	funds,	based	on	positive	assessments	by	specialists	of	
other entities of the CREDIT SUISSE GROUP.

b.	Certificates	and	other	structured	financial	instruments
In	relation	to	certificates	and	other	structured	financial	instruments,	
the Bank carefully selects the issuers based on stringent quality 
requirements	regarding	creditworthiness	and	service	quality,	and	
creates	lists	of	recommended	products	based	on	these	require-	
ments.	In	order	to	be	included	in	this	list,	the	issuer	must	meet	the	
minimum	requirements	specified	by	the	CREDIT	SUISSE	GROUP	
regarding	product	quality	and	pricing,	having	a	long-term	credit	
rating	of	at	least	“A3”	Moody’s,	“A”-	S&P	or	CS	rating	equivalent.

The	Bank	recommends	certificates	and	other	structured	financial	
instruments	from	issuers	on	the	above-mentioned	list	that	are	
suitable	for	the	respective	market	and	are	authorized	for	distribu-	
tion.	When	selecting	the	certificates	and	including	them	in	the	
above-mentioned	list,	particular	attention	is	directed	to	the	fact	
that	the	payment	profile	and	cost	structure	of	the	certificates	or
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other	structured	financial	instruments	are	transparent	and	compre-	
hensible.	If	this	is	not	the	case,	the	relevant	certificate	or	other	
structured	financial	instrument	is	not	included	in	the	list	and	is	thus	
typically not part of the investment advice.

c. Bonds
The Bank preferably recommends bonds that have an appropri-
ate	issue	volume	and	are	sufficiently	liquid	at	the	time	of	the	
recom-	mendation.	With	regard	to	inclusion	in	the	list	of	recom-
mended	bonds,	the	Bank	focuses	on	issuers	or	guarantors	(if	this	
is	provided	for	in	the	structure)	with	a	long-term	credit	rating	in	the	
investment	grade	range,	which	corresponds	to	at	least	“BBB”	by	
Moody’s	–	equivalent	to	“satisfactory	creditworthiness”	from	other	
rating	agencies.	The	duration,	creditworthiness,	currency,	and	
sectoral assessment performed by Credit Suisse Group Research 
are taken into account in a dynamic process when selecting the 
bonds. Due to the low level of liquidity in the European secondary 
market,	the	Bank	does	not	include	US	domestic	bonds	from	the	
US domestic market in the product selection. In the case of bonds 
that	are	not	denominated	in	core	currencies	(e.g.	CHF,	EUR,
USD,	GBP),	the	Bank	recommends	supranational	and	comparable	
issuers with a high degree of creditworthiness.

d. Equities
The Bank generally accepts issuers recommended by Credit 
Suisse Group Research for its list of recommended equities. A 
recommendation is only issued by Credit Suisse Group Research if 
the issuer meets minimum requirements regarding the respective 
(annual)	reports	or	accounting	standards,	and	if	the	issuer	is	listed	
on the stock exchange.

1.3.3 Suitability Assessment for Investment Advice 
and Portfolio Management, Suitability Report
Before providing investment advice or portfolio management 
services,	the	Bank	assesses,	for	Clients	classified	by	the	Bank	as	
Private	Clients,	whether	or	not	the	relevant	transaction	in	financial	
instruments or service meets the following suitability criteria:

•	 The	Client	has	the	necessary	experience	and	knowledge,in	
order to understand the risks involved in the relevant transaction 
(for	example,	in	the	purchase	of	a	financial	instrument)	or	in	the	
management of the Client’s portfolio;

•	 The	relevant	transaction	meets	the	Client’s	investment	objetives,	
including the Client’s risk tolerance;

•	 The	Client	is	able	financially	to	bear	any	related	investment	risks	
consistent with his/her/its investment objectives.

In	relation	to	Clients	classified	as	Professional	Clients,	the	Bank	
may	assume	that	they	have	the	necessary	experience	and	knowl-	
edge for the purpose of the suitability assessment based on the 
abovementioned suitability criteria.

The reason for assessing the suitability is to enable the Bank
to act in the Client’s best interest.
 
The	suitability	assessment	is	based	on	the	information	regard-	
ing the abovementioned suitability criteria which the Client has 

provided to the Bank in the “Investment Profile Question-
naire”.	How	much	information	the	Bank	requires,	depends	on	
the	client	classification.	Private	Clients	need	to	be	provided	more	
information	than	Clients	classified	as	Professional	Clients.
 
The	Bank’s	suitability	assessment	depends	on	accurate,	complete,	
and	up-to-date	information	provided	by	its	Clients.	The	Bank	can	
only act in the Client’s best interest if it receives all information 
requested.

Where the Bank provides the service of investment advice to a 
Client	it	has	classified	as	a	Private	Client,	it	provides	a	suitability	
report	to	the	Client	which	specifies	the	advice	provided	and	its	
compliance,	among	other	things,	with	the	Client’s	investment	
objectives	and	personal	circumstances,	including	the	Client’s	
attitude	to	risk	and	ability	to	bear	financial	loss.	The	suitability	
report	is,	as	a	matter	of	principle,	provided	once	the	investment	
advice	has	been	provided,	but	prior	to	the	execution	of
the Private Client’s related order(s).

Where the Bank provides the service of investment advice to a 
Client	it	has	classified	as	a	Private	Client,	it	provides	a	suitability	
report	to	the	Client	which	specifies	the	advice	provided	and	its	
compliance,	among	other	things,	with	the	Client’s	investment	
objectives	and	personal	circumstances,	including	the	Client’s	
attitude	to	risk	and	ability	to	bear	financial	loss.	The	suitability	
report	is,	as	a	matter	of	principle,	provided	once	the	investment	
advice	has	been	provided,	but	prior	to	the	execution	of
the Private Client’s related order(s).

However,	under	certain	circumstances,	among	other	things,	the	use	
of	a	means	of	distance	communication	for	the	provision	of	invest-	
ment	advice,	the	Bank	may	send	the	suitability	report	in	a	durable	
medium	to	the	Private	Client	without	undue	delay	after	the	conclu-	
sion	of	the	relevant	transaction,	based	on	a	corresponding	consent	
of the Private Client and after having given the option to postpone 
the	transaction.	In	this	case,	the	suitability	report	is	dispatched	in	
accordance with the mailing instructions the Client has provided
to	the	Bank,	and	in	addition,	where	applicable,	by	other	means	as	
agreed	with	the	Client	on	an	ad-hoc	basis.

Where the recipient of the suitability report is not the person who 
has	received	the	investment	advice,	the	recipient	of	the	suitability	
report may not be in a position to assess the content of the report. 
The	Client	must	ensure	that	the	person	who	has	received	the	invest-	
ment advice is provided with the Bank’s related suitability report. 

The suitability report which a Private Client will be provided with by 
the Bank after the conclusion of a transaction is entitled “Advisory 
Minutes”	and	contains,	in	addition	to	the	report	regarding	suitabil-	
ity,	details	regarding	the	conversation	between	the	recipient	of	the	
investment advice and the Bank including information about the 
products discussed.
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1.4  Services of Execution of Orders as well  
as Reception and Transmission of Orders

Besides	the	services	of	investment	advice	and	portfolio	manage-	
ment	(cf.	section	1.3	above),	the	Bank	provides	the	services	of	
execution of orders as well as reception and transmission of orders 
related	to	financial	instruments.	Orders	are	executed	via	dedicated	
personnel	of	the	head	office	of	the	Bank	in	Luxembourg.
 
The Bank’s best execution principles and order handling rules 
apply to the services of execution of orders and the services of 
reception and transmission of orders. More detailed information 
can be found in the section “Best Execution and Order Handling 
Rules”.
A suitability assessment will not be performed in relation to these 
services,	but	the	Bank	performs	an	appropriateness	assessment	
as regards related orders provided by Private Clients. In order to 
be in a position to act in the Private Client’s best interest and to 
perform	an	accurate	appropriateness	assessment	in	this	respect,	
the	Bank	depends	on	the	provision	of	accurate,	complete,	and
up-to-date	information	regarding	the	Private	Clients’	knowledge
and	experience	in	the	Investment	Profile	Questionnaire.

Information	on	the	main	execution	venues	per	financial	instru-
ments class can be found in Appendix 3 of this Client Information 
Booklet.

1.5 Product Information Documents

For	financial	instruments	and	other	investment	products	that	are	
offered to the public and for which a sales prospectus is avail-
able,	the	sales	prospectus	is	usually	provided	to	the	Client	on	the	
issuer’s	or	investment	management	company’s	website,
as well as in printed form upon the Client’s request. Some issuers 
and	investment	management	companies	provide	further	informa-	
tion on the relevant investment product on their websites.

In	relation	to	certain	investment	products,	the	Bank	might	provide	
product information prior to the investment decision and trade 
execution.	As	regards	PRIIPs,	such	as	for	example	structured	
products,	Private	Clients	will	receive	a	KID	containing	informa-	tion	
about	the	characteristics,	costs,	risks	and	expected	perfor-	mance	
of the relevant PRIIP. This includes the identity of the PRIIP 
manufacturer,	information	about	the	recommended	holding	period,	
what happens in case of insolvency of the manufacturer and 
details on the process for directing questions or concerns.

Clients may contact their Relationship Manager at any time for 
further product information. Please note that the issuers are solely 
responsible for the correctness and completeness of the product 
information documents.

In	accordance	with	applicable	laws	and	regulations,	the	Bank
will	be	obligated	to	refuse	the	execution	of	a	transaction	regard-	
ing	a	PRIIP	(e.g.,	the	purchase	of	a	PRIIP)	if	the	Bank	is	unable	
to	provide	a	KID	to	the	Client.	However,	Clients	who	have	given	
a	discretionary	mandate	to	the	Bank	will	not	receive	any	KID	or	
other product documentation for transactions which the Bank is 
entering into as portfolio manager.

1.6 Communication and Language

As	a	matter	of	principle,	orders	should	be	transmitted	to	the	Bank	
in writing. In relation to transmission of orders via telephone or fax 
the Bank’s General Terms and Conditions (“GTC”) apply.

As	a	general	rule,	the	Bank	uses	postal	services	to	send	corre-	
spondence.	If	explicitly	specified	or	agreed,	the	Bank	may	provide	
information	and	other	correspondence	also	via	electronic	channels,	
subject to the terms of the relevant agreement.

All	information	material,	forms	and	other	documents	are	available	
in English and German.
The Clients can choose to receive correspondence in one of these 
languages.	In	accordance	with	the	GTC,	the	language	to	be	used	
is agreed with the Client at the outset of the banking relationship.

1.7  Recording of telephone conversations 
and electronic communications

As	regards	investment	services	provided	by	the	Bank,	telephone	
conversations	and,	to	the	extent	relevant,	electronic	communica-	
tions will be recorded by the Bank in accordance with applicable 
laws	and	regulations.	A	copy	of	the	recording	of	such	conversa-	
tions/communications with the Client will be available on request 
free of charge for a period of seven years.
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2.1 Background

The Bank has adopted an internal policy (“Policy”) to address 
actions or transactions within the Bank that may give rise to actual 
or	potential	conflicts	of	interest	(“Conflicts”). The Policy aims to 
uphold	the	Bank’s	reputation	for	integrity	and	fair	dealing,	meet	
regulatory	expectations	and	maintain	the	trust	and	confidence	of	
the Bank’s Clients and counterparties. The Policy makes up one 
part of the Bank’s ongoing commitment to adhere to the highest 
standards of ethical conduct in relation to the Bank’s treatment of 
the	Clients	and	management	of	Conflicts.	This	section	summarizes	
the key aspects of the Policy.

The	Bank’s	Policy	is	to	manage,	and	where	necessary	prohibit,	
any	action	or	transaction	that	may	pose	a	Conflict	between	the	
Bank’s or its employees’ interests and those of the Bank’s Clients.

Like	every	global	financial	services	provider	that	engages	in	a	
wide	range	of	businesses	and	activities,	the	Bank	faces	potential	
Conflicts	on	a	regular	basis.	The	Bank	strives	to	manage	them	in	a	
manner consistent with the highest standards of integrity and fair 
dealing.	In	order	to	ensure	that	these	standards	are	met,	the	Bank	
continually	and	proactively	seeks	to	identify	and	manage	Conflicts	
to	avoid	both	the	appearance	of,	as	well	as	actual,	impropriety.

2.2 Management and Mitigation of Conflicts

Conflicts	are	unavoidable	in	an	integrated	global	financial	services	
provider. The Bank undertakes a number of activities and provides 
a	number	of	services,	including	investment	advice	and	portfolio	
management	services,	where	there	is	a	risk	that	the	interests	of	
one or more Clients could be compromised.
The Bank employs a number of techniques to manage and
mitigate	Conflicts	including:

•	 Creating	areas	of	confidentiality	by	establishing	information	bar-	
riers,	separating	business	areas	and	responsibilities,	and	spatial	
separation;

•	 Devising	strict	employment	guidelines,	including	in	relation	to	the	
use	of	internal	information,	as	well	as	pre-approval	requirements	
regarding outside business activities (including directorships);

•	 Maintaining a watch list to monitor sensitive information and 
prevent	the	misuse	of	insider	information,	as	well	as	a	restricted	
list,	which	is	used	for	various	purposes	including	to	manage	
potential	Conflicts	due	to	business	or	advisory	services	provided	
by the Bank. This includes amongst others certain sales or trad-
ing restrictions;

•	 Setting up employee guidelines for executing and monitoring 
employee	transactions	(e.g.	compliance	with	restricted	lists,	
prohibition of certain types of transactions);

•	 Providing training and continuing education of employees above 
and beyond legal requirements;

•	 Following	rules	regarding	the	acceptance	of,	or	offering	of,	
invitations	and	gifts,	to	and	by	employees;

•	 Using physical and electronic information barriers to stop and 
control	the	flow	of	information	between	certain	parts	of	the	busi-	
ness	where	a	Conflict	may	arise;

•	  Monitoring to ensure proper functioning of the information bar-
riers;

•	 Applying a Reputational Risk Review Process for arising 
Conflicts	that	fall	outside	of	established	Conflicts-resolution	
procedures; and

•	 Providing internal guidance and training to relevant employees to 
raise	their	awareness	of	Conflicts	and	how	to	deal	with	Conflicts	
when they arise.

The information barriers are often referred to as “Chinese walls” 
which	prevent	confidential	information	to	circulate	between	parts	
of the business which have to act independently from each other.
Certain	services	are	particularly	exposed	to	Conflicts,	should	infor-	
mation be transmitted from one operational entity to another. This 
is	the	case,	in	particular,	for	portfolio	management,	investment	
advice	and	corporate	finance	activities.
Physical,	electronic	and	operational	information	barriers	are	set	up	
in	order	to	prevent	and	control	the	circulation	of	confidential	infor-
mation	between	persons	who	are	exposed	to	Conflicts	within	the	
framework	of	their	activities,	if	such	circulation	of	information	could	
harm the interests of one or more Clients. Physical information 
barriers	include,	for	example,	the	installation	of	the	depart-	ments	
concerned	in	different	buildings/places,	systems	controlling	the	
access	to	certain	spaces,	access	limitation	for	visitors,	conserva-
tion of documents in protected locations with restricted access 
etc.
Examples of electronic barriers are special electronic security 
systems,	mandatory	passwords	which	are	indispensable	for	
obtaining	access	to	certain	information.	On	an	operational	level,	
the business parts concerned are directed by different persons 
who respect the joint signature requirement according to internal 
procedures in order to pre¬vent/limit the possible exercise of an 
improper	influence	by	one	of	those	directors	only.
A temporary deviation from these principles is only allowed in 
exceptional	circumstances.	Every	such	deviation	must	be	justified	
and is meticulously supervised.

In	addition,	there	are	various	other	policies	and	processes	in	
place	that	address	Conflicts	at	all	levels	within	the	Bank.	These	
include,	for	example,	Personal	Account	Trading,	Outside	Business	
Interests,	Gifts	and	Entertainment,	New	Issues	Allocation	and	the	
Independence of Financial Research.

Compliance	with	these	measures,	and	therefore	the	control	
and	management	of	Conflicts,	is	monitored	by	an	independent	
compliance	unit	that	assists	the	management	board	in	fulfilling	its	
oversight responsibilities.

In	addition,	the	Bank	is	committed	to	ethical	values	and	profes-	
sional standards that the management board and all employees 
are	required	to	follow,	including	adherence	to	all	relevant	laws,	
regula-	tions	and	policies	in	order	to	maintain	and	strengthen	the	
Bank’s	reputation	for	integrity,	fair	dealing	and	measured	risk	
taking.

While the Bank employs these managing and mitigating
techniques,	Conflicts	may	still	arise	in	the	Bank’s	businesses.

2. Conflicts of Interest
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2.3 Disclosure of Conflicts

Although	the	following	does	not	define	an	exhaustive	list	of	all	
relevant	Conflicts	that	may	arise	in	the	Bank’s	businesses,	there	
are	in	particular	the	following	identifiable,	business	relevant	areas:

•	 Investment research
•	 Investment advice and portfolio management
•	 Inducements (see separate section “Inducements”  

for more details)

Investment Research
The	Bank	does	not	produce	its	own	investment	research,	but	
transmits,	where	applicable,	investment	research	produced	by	
the CREDIT SUISSE GROUP. CREDIT SUISSE GROUP has 
established internal policies to ensure the independence of the 
investment research function.
It cannot be fully precluded however that companies that are 
analyzed are not in a business relationship with CREDIT SUISSE 
GROUP.	In	exceptional	circumstances,	it	is	possible	that	analysts	
may	recommend	financial	instruments	that	they	hold	in	their	own	
portfolios.	Should	analysts	proceed	to	a	sale	of	these	financial	
instruments,	this	transaction	is	subject	to	approval	of	the	Compli-	
ance Department of the CREDIT SUISSE GROUP.

Investment Advice and Portfolio Management
TThere is the possibility that some employees of the CREDIT 
SUISSE	GROUP	may	be	members	of	advisory	bodies	of	corpora-	
tions,	institutions	or	government	agencies	and	might	as	a	conse-	
quence of their function be in possession of information not freely 
available	in	the	market.	In	order	to	minimize	potential	Conflicts,	
CREDIT SUISSE GROUP obliges all employees to obtain prior 
consent	to	all	private	and	business	related	mandates,	and	this
is also monitored.

In	addition,	employees	are	not	permitted	to	trade	in	financial
instruments for which they provide investment advice and to
use information not available to the public for other transactions.

The control and selection of products is done by independent 
product selection boards of the CREDIT SUISSE GROUP.

It is possible that the Bank also distributes products where 
CREDIT SUISSE GROUP is lead or member of the underwriting 
group for that product.

 
It	is	possible,	in	the	context	of	portfolio	management,	that	client	
assets are invested in products where CREDIT SUISSE GROUP is 
the issuer and/or sponsor of such products. Details can be found
in the related product factsheet.
If for certain transactions the debit or credit of the respective 
account	requires	a	currency	conversion,	the	Bank	applies	its	own	
processes. For currency conversions the Bank may be entitled to 
charge additional fees.

In	an	exceptional	case,	the	effective	organizational	and	administra-	
tive arrangements implemented by the Bank and described above 
may	not	be	sufficient	to	ensure,	with	reasonable	confidence,	that	
risks of damage to the interests of a Client will be prevented. In 
such	exceptional	case	the	Bank	will	consider,	taking	into	account	
these risks and any steps to mitigate them:

•	 whether	to	proceed,	as	a	measure	of	last	resort,	 
to	a	disclosure	of	the	relevant	Conflict	to	the	relevant	 
Client in a durable medium or 

•	 whether to refrain from acting for one or more  
of the Bank’s Clients concerned.
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3. Inducements

3.1 Inducements received

In certain circumstances the Bank receives from legal
entities of the CREDIT SUISSE GROUP or other third parties 
remunerations,	fees,	commissions,	refunds,	rebates	and	other	
monetary	or	non-monetary	benefits	(“Inducements”)	in	connec-	
tion with the provision of certain services or in connection with 
client	referrals	to	other	entities	of	the	CREDIT	SUISSE	GROUP,	to	
the	extent	this	is	legally	permissible.	Minor	non-monetary	benefits	
are	not	included	in	the	definition	of	Inducements	for
the purposes of this Client Information Booklet and are dealt with 
in a separate section 3.3 below. Sections 3.1 and 3.2 relate to 
“monetary” Inducements.

The aforementioned services include buying of investment 
products or relate to safe custody of client assets (especially 
product	launch	and	development,	production	and	provision	of	
product	information,	set	up	and	provision	of	a	high	quality	infra-	
structure) and are not charged to the Client separately.

Inducements are normally measured as a percentage of the total 
investment	volume	held	by	the	Bank	in	a	product,	whereby	the	
amount varies depending on the product and the product provider. 
In	the	case	of	investment	funds,	the	Bank	receives	Inducements

in the form of regular payments. In the case of structured 
products,	the	Bank	receives	Inducements	in	the	form	of	regular	
payments and/or a reimbursement of part of the issue price or  
a discount on the issue price.

Detailed	information	about	the	existence,	nature	and	amount	of	
Inducements	the	Bank	receives	for	a	specific	product	is	provided	
to Clients on a regular basis and in particular prior to the Bank 
providing investment advice.

As	regards	to	discretionary	portfolio	management	mandates,	the	
Inducements	received,	if	any,	will	not	be	retained	by	the	Bank,	but	
passed	on	to	the	Client.	As	regards	to	financial	services	outside	
a	discretionary	portfolio	management	mandate,	the	Bank	may	
receive and retain Inducements in accordance with applicable law.

The bandwidths that apply to such Inducements are listed in the 
table below (the bandwidths are based on capital invested).

Product class Product category Bandwidth of the 
Inducements (in 
percentage of the 
investment volume 
on an annual basis)

Funds Money market funds 0 up to 1.0%

Bond funds and  
real estate funds

0 up to 1.6%

Other investment funds 0 up to 2.0%

Structured  
products

Money market 
investments

up to 1.5%

Bond investments up to 1.5%

Mixed investments up to 1.5%

Alternative Investments up to 1.7%

Equity investments up to 2.5%

The amount of the maximum Inducements per Client is calculated 
by multiplying the maximum percentage by the value of the Client’s 
investment	volume	for	the	relevant	product	classification.
The bandwidths disclosed above correspond to the maximum 
Inducements that the Bank may receive in accordance with the 
terms and conditions of the respective product (to the extent 
permissible	by	law).	If	the	Inducements	constitute	a	reimburse-	
ment of part of the issue price or a discount on the issue price and 
the	product	is	redeemed	before	the	expiry	of	the	term,	the
Bank shall retain the full amount of Inducements despite any early 
redemption	of	the	product.	The	Bank	may	also	receive	full	annual-	
ized	Inducements,	in	accordance	with	the	bandwidths	specified	
above,	for	incomplete	annual	periods.	Changes	with	respect	to
the amount of Inducements may occur and will be communicated
in an appropriate manner.

The Client is aware and the Bank hereby explicitly informs that 
Inducements	may	lead	to	potential	Conflicts	by	creating	incen-	
tives to select or recommend products that result in Inducements 
to	the	Bank	in	the	first	place	(e.g.	investment	funds	or	structured
products as opposed to equities or bonds) or that result in a higher 
amount	of	Inducements	to	the	Bank	(e.g.,	preferring	products
from	specific	providers	or	specific	categories	of	products	that
result	in	higher	Inducements).	Potential	Conflicts	and,	in	particular,	
with regard to Clients’ interests will be taken into account through 
appropriate measures as detailed above.

In determining the applicable fees to be charged by the Bank
for	its	services,	consideration	has	been	given	to	the	fact	that	the	
Bank	receives	Inducements.	Accordingly,	the	Client	consents	to	
the	Bank	receiving	and	retaining	Inducements,	where	permitted	by	
law,	and	in	accordance	with	the	Bank’s	GTC.

3.2 Inducements paid

The	Bank	may	pay	parts	of	Inducements	received,	in	case	of	
investment	funds	products,	or	parts	of	client	fees,	commissions	
and/or	other	payments	received,	to	distributors,	external	asset	
managers,	intermediaries/introducers	(with	respect	to	client	refer-	
rals),	CREDIT	SUISSE	GROUP	companies	or	other	third	parties.

Where	the	investment	product	is	not	only	distributed	by	the	Bank,	
but	also	“manufactured”	within	CREDIT	SUISSE	GROUP,	and	
where ancillary services such as custodian and administration 
activities	are	provided	by	CREDIT	SUISSE	GROUP,	Inducements	
paid in relation to the product may remain within CREDIT SUISSE 
GROUP.

The exact amount of the Inducements paid depends on the 
turnover	of	the	individual	product,	the	Bank’s	revenues	in	relation	
to	the	Client,	on	the	individual	distributor	and	other	factors,	such	
as the regulatory requirements. The amount of such paid Induce-
ments can be up to 75% of the Inducements or of the fees and 
commissions received.
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3.4 Inducements and Conflicts of Interest

Inducements may affect the relationship between the Client and
the	Bank	due	to	potential	Conflicts,	which	are	effectively	mitigated,
as disclosed in the Bank’s Policy and referred to above.

In	accordance	with	the	Policy	and	due	to	the	various	informa-	tion	
barriers	referred	to	in	the	section	“Conflicts	of	Interest”,	Induce-
ments are negotiated independently from the commercial activity 
of	the	Bank.	Such	Inducements,	if	any,	thus	do	not	lead	to	
Conflicts	concerning	the	provision	by	the	Bank	of	the	service	of	
investment advice as well as any other services.

On	specific	request,	the	Client	will	obtain	more	detailed	informa-	
tion	on	the	nature	and/or	the	amount	of	such	Inducements,	or,	
where	the	amount	cannot	be	ascertained,	the	method	of	calculat-	
ing that amount.

The Client may contact his/her/its Relationship Manager in case 
the Client would like to obtain more information.

Inducements may also be paid to intermediaries or other 
CREDIT SUISSE	GROUP	entities	which	refer	clients	to	the	Bank.
In	case	of	successful	referrals,	intermediaries	may	in	principle	
be remunerated in an amount typically up to 1% of the initial 
investment	amount,	provided	certain	conditions	are	met	and	to	
the	extent	permitted	by	law.	Alternatively,	under	certain	conditions,	
a	certain	percentage	which	may	be	up	to	50%	of	the	revenues	
generated for the Bank may be paid to the intermediary during 
the term	of	the	client	relationship.

The agreement between the Bank and the third parties allows 
these	parties	to	set	up	and	to	provide	efficient	and	high	quality	
financial	services.	This	is	beneficial	to	the	Client	as	the	Client	
will be	put	in	a	position	to	benefit	from	such	services.

It is under the responsibility of the third party to assess whether 
any Inducements paid by the Bank may be retained.

To which extent such third parties receive additional Inducements 
from business partners other than the Bank is unknown to the 
Bank and beyond its control. 

3.3 Minor Non-Monetary Benefits

The	Bank	may	receive	and	provide	minor	non-monetary	benefits.	
Such	non-monetary	benefits	include,	for	example,	training	on	
products such as participation in conferences or seminars or 
similar	events,	marketing	material,	provision	of	general	market	
information,	information	or	documentation	relating	to	a	financial	
instrument	or	an	investment	service,	and	other	generally	accepted	
minor	non-monetary	benefits,	to	the	legally	permissible	extent.	
Minor	non-monetary	benefits	are	subject	to	internal	approval	that	
ensures the amount is in compliance with the Bank’s standards.

The	extent	of	these	minor	non-monetary	benefits	received
depends on the product provider; the extent of minor
non-monetary	benefits	provided	depends	on	the	distributor,
external	asset	manager,	introducer,	or	other	third	party.
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4.1 Scope

a. This section summarizes the arrangements the Bank has 
established	pursuant	to	Directive	2014/65/EU	of	the	European	
Parliament	and	the	Council	of	15	May	2014	on	Markets	in	Financial	
Instruments (“MiFID”),	as	implemented	into	Austrian	law	with	effect	
as	of	3	January	2018,	in	terms	of	best	execution	and	client	order	
handling rules.

b. MiFID best execution requirements are an important compo-
nent	of	investor	protection.	These	apply	to	investment	firms	either	
executing,	receiving	or	transmitting	Client	orders	in	financial	
instruments,	making	decisions	as	whether	to	buy	or	sell	financial	
instruments in the context of discretionary portfolio manage-
ment mandates or engaging in securities lending transactions 
with	clients	(a	list	of	financial	instruments	covered	by	MiFID	is	
contained in Appendix 1 of this Client Information Booklet). 
Such Client	orders	and	decisions	to	buy/sell	are	hereinafter	
referred to as “Order(s)”.

c.	According	to	MiFID,	investment	firms	shall	take	all	sufficient	
steps,	when	carrying	out	Orders,	to	obtain	the	best	possible	result	
for	their	Clients	taking	into	account	price,	costs,	speed	and	likeli-
hood	of	execution,	speed	and	likelihood	of	settlement,	size,	nature	
or any other consideration relevant to the execution of Orders 
(“Execution Factors”). The duty of best execution applies if the 
Client	has	been	classified	as	Private	Client	or	Professional	Client.

d. The Bank has established and implemented a policy (“Best 
Execution Policy”)	enabling	it	to	take	all	sufficient	steps	to	obtain	
the best possible result for their clients taking into account the 
Execution Factors. A summary of the Best Execution Policy is 
provided	in	this	section	of	the	Client	Information	Booklet,	which	
forms an integral part of the account opening agreement between 
the	Bank	and	the	Client.	As	a	pre-requisite	for	the	opening	of	an	
account	with	the	Bank,	the	Client	shall	acknowledge	and	agree	to	
the	Best	Execution	Policy.	Moreover,	the	Client	will	be	deemed	to	
have given such consent whenever placing an Order with the Bank.

4.2 Best Execution Policy

a. The Bank has established best execution arrangements 
describing	the	principles,	duties	and	responsibilities	that	apply	
when receiving and transmitting or executing Orders. The Bank is 
taking	all	sufficient	steps	to	obtain,	on	a	consistent,	however	not	
on	an	individual	Order	basis,	the	best	possible	result	when	receiv-
ing and transmitting or executing Orders. 

b.	To	achieve	the	best	possible	result	for	Clients,	the	Bank	either	
uses an Intermediary when receiving and transmitting Orders 
(see sub-sections 4.3 and 4.5) or executes Orders itself directly 
on an Execution Venue (see sub-sections 4.3 and 4.6,	and	for	
the	definition	of	“Execution Venue” please refer to the Glossary 
in sub-section 4.11).

c. For the selection of Intermediaries the Bank applies a stringent 
procedure.	It	monitors	on	a	regular	basis	the	execution	quality,	the	
best execution policies and practices of the Intermediaries and 

4. Best Execution and Order Handling Rules

Execution	Venues.	Inter	alia,	this	monitoring	is	done	by	comparing	
the execution quality achieved by the selected Intermediaries and 
Execution	Venues	with	market	benchmarks	specific	to	a	specific	
asset class. In case of continuous underperformance of an Inter-
mediary,	the	Bank	will,	subject	to	a	cost-benefit	analysis,	make	
changes	to	the	existing	best	execution	arrangements	by,	e.g.,	
replacing the respective Intermediary by another Intermediary or 
Execution Venue (see sub-section 4.5 for further details).

d. The Bank reviews its Best Execution Policy at least annually 
or in case of any material change that affects the Bank’s ability 
to continue obtaining the best possible result for its Clients. Such 
material	changes	are	significant	events	that	could	impact	the	
Execution	Factors,	in	particular	Total	Consideration,	and	include,	
but are not limited to:

•	 Changes in the applicable regulatory framework;
•	 Significant	changes	to	the	Bank’s	organizational	setup	that	 

could impact its ability to achieve the best possible result for  
the Clients on a consistent basis;

•	 The Bank’s best execution monitoring processes show an  
inability to achieve the best possible result for the Clients  
on a consistent basis.

The Client will be informed of any material changes to the Best 
Execution Policy which will be published on the Bank’s website 
www.credit-suisse.com/at/en/private-banking/general-informa-
tion.html. 

e. The Bank has implemented procedures that enable it to demon-
strate to the Client upon his/her/its request that Orders have been 
executed in line with the Bank’s Best Execution Policy or in line 
with	(a)	Specific	Instruction(s)	(see	definition	in	sub-section 4.7) 
received from the Client.

4.3  Roles of the Bank when transmitting  
or executing Orders

a.	Depending	on	the	financial	instrument,	the	Bank	either	
executes Orders itself or transmits Orders to an Intermediary for 
execution (including entities belonging to the Credit Suisse Group 
of companies).

b.	Where	the	Bank	has	direct	access	to	an	Execution	Venue,	
depending	on	the	financial	instrument,	it	may	execute	Orders	
on an	Execution	Venue	itself,	or	delegate	the	order	execution	
to an	entity	belonging	to	the	Credit	Suisse	Group	of	companies	
in Switzerland	or	United	Kingdom	(“CS Entity”) who executes 
such Orders in the name of the Bank on an Execution Venue 
(delegation of order execution). 

c. Even in cases where the Bank has a direct access to an Execu-
tion	Venue	it	may	decide,	depending	on	the	financial	instrument,	to	
transmit the Order to an Intermediary for the execution of Orders.

d. Where the Bank has no direct access to an Execution Venue 
it either transmits Orders to an Intermediary who in turn executes 
such	Orders	in	its	own	name	on	an	Execution	Venue,	or	it	
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delegates the Order execution to a CS Entity who will execute 
such Orders in the name of the Bank directly on an Execution 
Venue or indirectly via an Intermediary.

e.	When	using	an	Intermediary,	the	Bank’s	main	responsibility	
is the	proper	selection	and	monitoring	of	the	Intermediary.

f. Where the Bank executes an Order itself or by delegating the 
order	execution	to	a	CS	Entity,	the	Bank’s	main	responsibility	is	to	
select the Execution Venue. In case of a delegation of the Order 
execution to a CS Entity the Bank may also delegate the selection of 
Intermediaries/Execution Venues to such CS Entity. In the latter case 
it ensures on a regular basis that the CS Entity has arrangements in 
place to enable the Bank to comply with its duty of best execution.

g.	Whatever	role	the	Bank	assumes,	it	must	take	all	sufficient	
steps	to	obtain,	on	a	consistent	basis,	the	best	possible	result	
when selecting an Intermediary or an Execution Venue for the 
execution of Client Orders.

4.4  Execution Factors and Criteria  
of Order Execution

a.	In	order	to	fulfill	its	duty	of	best	execution,	the	Bank	takes	
sufficient	steps	to	obtain,	when	executing	Orders,	the	best	possible	
result	for	the	Client.	In	this	regard,	the	Bank	takes	into	account	the	
following Execution Factors:

•	 Price	of	financial	instruments;
•	 Costs related to the execution of the Order;
•	 Speed of execution;
•	 Likelihood of execution;
•	 Speed of settlement;
•	 Likelihood of settlement;
•	 Size of the Order;
•	 Nature of the Order;
•	 any other consideration relating to the execution of the Order.

b.	In	order	to	determine	the	relative	importance	of	the	above-
mentioned	Execution	Factors,	the	Bank	also	considers	the	
characteristics	of	the	Order	or	the	Client,	the	financial	instrument	
in question as well as the Intermediary or Execution Venue(s) such 
Order could be directed to.

c. For Private Clients MiFID requires the best possible result 
primarily	to	be	defined	in	terms	of	the	Total Consideration. 
The Total	Consideration	is	composed	of	the	execution	price	of	
the financial	instrument	and	of	all	costs	directly	related	to	the	
execution	of	it.	The	cost	of	a	transaction	includes	brokerage,	
clearing	and	exchange	fees,	as	well	as	settlement	costs	and	
other third	party	fees.

The	Bank	has	determined	that	the	best	possible	result	for	Clients,	
in terms of Total Consideration is generally obtained on Execution 
Venues	that	combine	the	highest	liquidity	and	the	smallest	bid-ask	
spread	for	one	financial	product.

Other Execution Factors such as speed and likelihood of  
settlement,	size,	nature	or	any	other	consideration	relevant	
to the execution are only considered in so far they are 

instrumental in realizing the best possible result in terms of the 
Total Consideration.

Although	the	Bank	takes	all	sufficient	steps	to	achieve	the	best	
possible	result	under	the	circumstances	for	the	Client,	taking	into	
account	the	above-mentioned	Execution	Factors,	the	Bank	cannot	
guarantee that the price obtained by the Bank will always be the 
best	price	available	in	the	market	at	that	point	in	time,	in	particu-
lar	due	to	market	conditions,	market	liquidity,	price	gaps	or	other	
circumstances.

d. While MiFID allows to determine the best possible result differ-
ently	for	Professional	Clients	compared	to	Private	Clients,	the	
Bank has chosen to also apply the Total Consideration as deter-
mining element for the best possible result also for Professional 
Clients. Should the Bank introduce a different relative importance 
of the Execution Factors for determining the best possible result 
for	Professional	Clients,	the	latter	would	be	informed	accordingly.

e. The fact that entities belonging to the Credit Suisse Group of 
companies	are	used	as	Intermediaries,	does	not	result	in	higher	
transaction costs for the Client as would be the case if the Bank 
used third party intermediaries.

4.5 Reception and Transmission of Orders

a. The selection of Intermediaries may have an impact on price 
and	cost	of	the	execution,	thus	on	Total	Consideration.	Therefore,	
the Execution Factor Total Consideration is an important element 
in the Intermediary selection process.

b. The Bank selects Intermediaries that combine high quality 
service standards with effective best execution arrangements in 
order to obtain best execution on a consistent basis. The following 
specific	criteria	are	used	during	the	selection	in	descending	order	
of importance:

•	 Access to relevant Execution Venues or other Intermediaries;
•	 Capacity to deliver the best possible result on a consistent basis 
and	monitor	best	execution,	with	focus	on	Total	Consideration	;

•	 Reliability of execution and settlement processes;
•	 Technology,	infrastructure	and	support	services.

c. The Bank uses Intermediaries for the following product classes:

•	 Equities,	including	shares	in	ETFs;
•	 Bonds;
•	 Traditional Funds;
•	 Non-Traditional	Investment	Products,	including	Alternative	

Funds (for all Clients other than investment fund Clients)
•	 Listed Derivatives;
•	 Certificates	and	structured	products	(where	the	counterparty	

does not form part of the Credit Suisse Group of companies in 
primary market Orders and for all secondary market Orders);

•	 Primary market (Initial Public Offering)

d.	For	bonds,	structured	products	and	certificates,	the	Bank	
occasionally chooses an Intermediary if access to an appropriate 
Execution Venue is not given or if a more favorable Total Consid-
eration	can	be	obtained	when	transmitting	such	Orders	to an	
Intermediary for execution.

12Client Information Booklet



The Bank’s main Intermediaries are listed in Appendix 2 of this 
Client Information Booklet. The Client will be informed of changes 
to this list which will be published on the Bank’s website.

4.6 Execution of Orders

a.	Where	the	Bank	directly	accesses	an	Execution	Venue,	the	
choice of the Execution Venue may have a direct impact on both 
price	and	costs	of	the	execution,	thus	on	the	Total	Consideration.

b. The Bank selects Execution Venues based on the following 
specific	criteria	in	descending	order	of	importance:

•	 Liquidity	and	smallest	bid-ask	spread;
•	 Compliance with regulatory requirements such  

as transparency rules;
•	 Technology,	infrastructure	and	support	services.

c. The Bank has direct access to Execution Venues in terms  
of the following product classes:

•	 Bonds;
•	 Non-Traditional	Investment	Products,	including	Alternative	

Funds (for investment fund Clients only);
•	 OTC Derivatives;
•	 Certificates	and	structured	products	(where	a	CS	Entity	 

is the counterparty for primary market Orders);
•	 Securities lending transactions.

1. Bonds
For	the	purpose	of	executing	bonds,	the	Bank	is	member	of	the	
Bloomberg MTF. The membership on this Execution Venue offers 
access to a large liquidity pool of bond market makers and liquidity 
providers. In a request for quote process the Bank selects the 
market maker or liquidity provider offering the lowest price and 
costs directly or indirectly related to the execution. 

2.	Non-Traditional	Investment	Products,	including	Alterna-
tive	Funds	(for	investment	fund	Clients	only),	OTC	Derivatives,	
Certificates	and	Structured	Products	(where	a	CS	Entity	is	the	
counterparty)
For	these	types	of	products	the	Bank	deals	directly	with	the	issuer,	
as execution via the issuer consistently results in a more favor-
able Total Consideration and a higher likelihood of execution. The 
Bank will check the fairness of the price proposed to the Client 
by	gathering	market	data	used	in	the	estimation	of	the	price	and,	
where	possible,	by	comparing	with	similar	or	comparable	products.

3. Securities lending transactions
Securities	lending	is	the	temporary	transfer	of	financial	instruments	
from	the	client	as	a	lender	to	the	Bank	as	borrower,	The	Bank	
in	turn	lends	the	financial	instruments	to	its	execution	venue	CS	
Entity. The client is entitled to a remuneration in respect of the 
loaned	securities.	The	Bank	verifies	the	fairness	of	such	remuner-
ation offered to the client by analyzing the prevailing conditions 
in	the	securities	lending	market	concerned,	including	whether	
competing quotes for such remuneration are available.
The Bank’s main Execution Venues are listed in Appendix 3  

of this Client Information Booklet. The Client will be informed of 
changes to this list which will be published on the Bank’s website.

On a regular basis the Bank monitors the effectiveness of its 
best	execution	policy,	and	in	particular	the	execution	quality	of	the	
entities	involved	and,	where	appropriate	corrects	any	deficiencies.	

4.7 Specific Client Instructions

a. Where the Client’s Order contains (a) Specific Instruction(s),	
be	it	with	regard	to	the	Execution	Venue	or	the	Order	type,	the	
Bank	will,	to	the	extent	possible,	carry	out	the	Order	in	accordance	
with	such	Specific	Instruction(s).	For	all	other	aspects	of	the	Order	
which	are	not	specified	by	the	Client,	the	Bank	will	follow	its	Best	
Execution Policy. 

The Client should take note that placing Orders with 
Specific Instructions may prevent the Bank from taking 
the steps that it has designed and implemented in its Best 
Execution Policy to obtain the best possible result for the 
execution of the Orders with respect to those aspects 
covered by such Specific Instruction(s) and hence result 
in an overall execution result which is less satisfactory 
compared to the execution result that would have been 
achieved in the absence of such Specific Instruction(s).

b.	In	the	absence	of	any	Specific	Instruction,	the	Bank	shall	 
carry out the Order according to its Best Execution Policy.

c. The following standard Order types are not considered  
as	Specific	Instructions:

•	 Market Orders;
•	 Limit Orders;
•	 Stop-loss	Orders.

4.8  Explicit Client Consent when trading  
outside a Trading Venue

The Bank’s Best Execution Policy provides for the possibility that 
Orders	may	be	executed	outside	a	Trading	Venue.	Indeed,	the	
Bank,	or	the	selected	Intermediary	may	decide,	on	an	individual	
Order	basis,	that	the	best	possible	result	can	be	obtained	outside	
such Trading Venue. The Client should be aware that a so called 
counterparty risk may occur in case the Order is executed outside 
a Trading Venue. Counterparty risk refers to an event where the 
counterparty to a transaction fails to honor its obligations result-
ing from such transaction e.g. by failing to pay for the delivered 
financial	instruments.	

Upon	request,	the	Client	will	receive	additional	information	about	
the consequences of this means of execution.

For executing Orders outside a Trading Venue, the Bank 
needs the Client’s prior express consent. The Client should 
note that the Bank will not be able to execute Orders outside 
a Trading	Venue	until	it	has	received	the	Client’s	consent.
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4.9  Top 5 Execution Venues/Intermediaries 
reporting

a. To provide detailed and insightful information on the execu-
tion results	and	quality	achieved,	the	Bank	annually	reports	
the Top 5 Execution Venues/Intermediaries in terms of execu-
tion	volume.	Furthermore,	information	on	the	execution	quality	
obtained is provided.

b. Information is provided by asset class in separate reports for 
Private and Professional Clients made available on the Bank’s 
website (see link in sub-section 4.2 d.) the latest by the end 
of April	of	each	year	covering	the	previous	calendar	year.	

4.10 Order Handling by the Bank

a. The Bank has implemented procedures and arrangements 
which	provide	for	the	prompt,	fair	and	expeditious	execution	of	
Orders,	relative	to	other	Orders	or	trading	interests	of	the	Bank.

b. The Bank executes Orders promptly and fairly. The Client is 
informed	of	any	material	difficulty	relevant	to	the	proper	carrying	
out of his/her/its Order as soon as practically possible.

c. Comparable Orders are executed sequentially in accordance with 
their time of receipt unless the characteristics of an Order or the 
prevailing market conditions make this impossible or impractical. 

d.	The	Bank	may	aggregate	single	Orders	relating	to	a	specific	
Client with Orders relating to other Clients in the context of 
discretionary portfolio management and initial public offerings only. 
Such aggregation is only performed when it is unlikely that it will 
work overall to the disadvantage of any Client whose order is to 
be	aggregated.	However,	in	relation	to	a	particular	Order	such	
disadvantage for a Client cannot be excluded. In case of a partial 
execution of an aggregated order (e.g. due to a lack of market 
liquidity),	the	Bank	will	allocate	the	related	trades	on	a	pro-rata	
basis to the Clients whose Orders have been aggregated.

4.11 Glossary

Bid-ask-spread
The	bid	is	an	offer	made	by	an	investor,	a	trader	or	a	dealer	to	buy	
a security. The bid will stipulate both the price at which the buyer is 
willing to purchase the security and the quantity to be purchased. 
Ask	is	the	opposite	of	bid,	i.e.	the	price	for	which	a	seller	is	willing	
to	sell	a	security.	The	terms	“bid”	and	“ask”	are	used	in	most	finan-
cial	markets	covering	equities,	bonds,	currencies	and	derivatives.	
The spread is the amount by which the ask price exceeds the bid. 
For	example,	if	the	bid	price	is	$20	and	the	ask	price	is	$21	then	
the	“bid-ask	spread”	is	$1.

Execution Venue
A	regulated	market,	multilateral	trading	facility,	organized	trading	
facility,	systematic	internaliser	or	a	market	maker	or	liquidity	
provider,	or	an	entity	that	performs	a	similar	function	in	a	third	
country to the functions performed by any of the foregoing.

Intermediary
A company to which the Bank transmits Orders for execution 
and which	either	executes	the	Order	received	from	the	Bank	
on an Execution	Venue	or	transmits	the	Order	received	from	
the Bank to	another	Intermediary	for	execution.

Liquidity/liquidity provider
The degree to which an asset or security can be bought or sold 
in the	market	without	affecting	the	asset’s	price.	Liquidity	is	
characterized by a high level of trading activity. A liquidity provider 
is a sizable holder of a given security or facilitates the trading of 
the security. Liquidity providers ideally bring greater price stability 
and distribute securities to both retail and institutional investors.

Market Maker
Entity/person	who	holds	itself	out	on	the	financial	markets	on	a	
continuous basis as being willing to deal on own account by buying 
and	selling	financial	instruments	against	its	proprietary	capital	at	
prices	defined	by	that	entity/person.

Multilateral Trading Facility (MTF)
A	multilateral	system,	operated	by	an	investment	firm	or	a	market	
operator,	which	brings	together	multiple	third-party	buying	and	
selling	interests	in	financial	instruments	–	in	the	system	and	in	
accordance	with	non-discretionary	rules	–	in	a	way	that	results	
in a contract in accordance with Title II of the MiFID.

Organized Trading Facility (OTF)
A multilateral system which is not a regulated market or a multi-
lateral	trading	facility	and	in	which	multiple	third-party	buying	and	
selling	interests	in	bonds,	structured	finance	products,	emission	
allowances or derivatives are able to interact in the system in a 
way that results in a contract in accordance with Title II of MiFID.

Regulated market (RM)
A multilateral system operated and/or managed by a market 
operator,	which	brings	together	or	facilitates	the	bringing	together	
of	multiple	third-party	buying	and	selling	interests	in	financial	
instruments	–	in	the	system	and	in	accordance	with	its	non-discre-
tionary	rules	–	in	a	way	that	results	in	a	contract,	in	respect	of	the	
financial	instruments	admitted	to	trading	under	its	rules	and/or	
systems,	and	which	is	authorized	and	functions
regularly and in accordance with Title III of the MiFID.

Systematic Internaliser
An	investment	firm	which,	on	an	organized,	frequent,	systematic	
and	substantial	basis,	deals	on	own	account	when	executing	client	
Orders	outside	a RM,	an	MTF	or	an	OTF	without	operating	a	multi-
lateral system.

Trading Venue
A	regulated	market,	a	multilateral	trading	facility	or	an	organized	
trading facility.
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5.1 Financial Instruments

The	financial	instruments	held	in	a	Client’s	safekeeping	account	
with	the	Bank	shall	be	duly	segregated	from	the	financial	instru-
ments belonging to the Bank and from those of other Clients of 
the Bank. 

In	accordance	with	the	Bank’s	GTC,	the	Bank	has	a	right	of	lien	
over	these	financial	instruments	which	secures	its	present	and	
future claims against the Client arising from the business relation-
ship,	as	well	as,	a	netting	right	which	allows	the	Bank,	to	the	
extent	permitted	by	law,	to	net	the	Client’s	liabilities	towards	the	
Bank	with	the	financial	instruments	held	on	the	Client’s	safekeep-
ing account.

In	general,	the	Bank	shall	deposit	the	financial	instruments	in	its	
own	name	with	a	professional	custodian	of	financial	instruments	 
or a clearing house (“Custodian”).	In	principle,	the	custody	agree-
ments entered into by the Bank with the relevant Custodian are 
subject	to	the	law	of	the	country	where	the	Custodian	has	its	office.	

In	accordance	with	the	legal	requirements,	the	Bank	shall	maintain	
separate	accounts	with	its	Custodians:	one	account	for	all	financial	
instruments	of	its	Clients,	and	one	account	for	its	own	financial	
instruments. In certain countries outside the European Union 
(“EU”),	it	may	be	the	case	that	a	separation	between	the	Clients’	
financial	instruments	and	those	of	the	Bank	is	impossible	for	legal	
or practical reasons. A list of Custodians concerned will be issued 
to the Client upon request. 

In	the	event	that	the	Bank	becomes	insolvent,	the	law	stipulates	
that	the	financial	instruments	deposited	by	Clients	with	the	Bank	
are	protected	and	are	not	included	in	the	Bank’s	assets.	However,	
insolvency	proceedings	may	delay	the	transfer	of	the	financial	
instruments in favor of the Client. 

If,	in	connection	with	insolvency	proceedings	of	this	sort,	adequate	
financial	instruments	are	not	available	in	respect	of	one	specific	
financial	instrument,	the	Clients	whose	portfolios	contain	this	
financial	instrument	shall	bear	the	loss	proportionately,	unless	 
the	loss	can	be	covered	by	financial	instruments	of	the	same	 
sort belonging to the Bank. 

Furthermore,	in	this	case,	the	protective	mechanism	of	the	
investor compensation scheme in accordance with Luxembourg 
law shall come into effect. Section 5.3 contains more detailed 
information in this respect. 

If	a	Custodian	is	subject	to	insolvency	proceedings,	the	law	in	many	
countries	also	stipulates	that	the	financial	instruments	deposited	
with the Custodian by the Bank are basically protected and are not 
included	in	the	assets	forming	part	of	the	insolvency	estate,	notwith-
standing	any	delays	in	transfer	as	mentioned above	and	the	risk	of	
an	inadequate	number	of	available	financial	instruments.	

In	a	limited	number	of	countries	outside	the	EU,	it	may	neverthe-
less	be	the	case	that	financial	instruments	deposited	with	the	
Custodian are included in the insolvency proceedings and that  

the	depositor	has	no	special	right	to	their	return.	If	financial	instru-
ments	are	in	the	custody	of	a	prime	broker,	especially	(but	not	
exclusively)	in	connection	with	hedge	fund	transactions,	this	risk	
may	also	exist	regardless	of	the	location	of	the	registered	office	
of the	prime	broker	in	question.	

In the case described in the preceding paragraph or in a case 
where the Bank for whatever reason only obtains the return from 
the	Custodian	of	a	number	of	financial	instruments	in	a	particular	
category which is not adequate to meet Clients’ claims to these 
financial	instruments,	these	Clients	shall	bear	the	loss	proportion-
ately	on	the	basis	of	the	number	of	financial	instruments	in	this	
category deposited by each of them. 

In	certain	countries,	some	or	all	Custodians	have	a	collateral	right,	
a	right	of	lien	or	a	right	of	netting	in	relation	to	the	financial	instru-
ments	deposited	with	them,	or	they	may	benefit	from	conditions	
of deposit which provide for the division of the loss in the event of 
default by their own Custodian. This can lead to situations where 
the	Bank	cannot	obtain	the	return	of	sufficient	financial	instru-
ments to meet its Clients’ claims. The rule stated in the preceding 
paragraph,	pursuant	to	which	the	loss	shall	be	borne	proportion-
ately,	shall	apply	in	this	case.	

5.2 Funds

All	funds,	in	any	currency	whatsoever,	which	the	Client	deposits	
with	the	Bank,	are	transferred	to	the	Bank’s	assets.	In	the	event	
that	the	Bank,	respectively	the	head	office	of	the	Bank	in	Luxem-
bourg	is	subject	to	insolvency	proceedings,	there	is	a	risk	that	
Clients	may	lose	some	or	all	of	their	deposited	funds,	which	(unlike	
financial	instruments)	are	included	in	the	insolvency	proceedings.	
In this case the protective mechanism of the deposit guarantee 
scheme in accordance with Luxembourg law comes into effect. 
Section 5.3 contains more detailed information in this respect.

5.3  The deposit guarantee and investor 
compensation schemes in Luxembourg

The	head	office	of	the	Bank,	CREDIT	SUISSE	(LUXEMBOURG)	
S.A.,	is	a	member	of	the	Luxembourg	deposit	guarantee	scheme:	
Fonds de garantie des dépôts Luxembourg (“FGDL”).

In	the	event	of	insolvency,	cash	deposits	of	depositors	are	
protected by guaranteeing the reimbursement up to an aggregate 
amount	of	EUR	100,000.-	(deposit	guarantee).	Liabilities	of	the	
Client towards the Bank shall be taken into account when calculat-
ing the repayable amount under the Luxembourg deposit guaran-
tee	scheme	to	the	extent	a	set-off	is	possible	under	the	statutory	
and contractual provisions governing the business relationship 
between the Bank and the Client. The deposit guarantee covers 
both natural persons and companies. Appendix 4 “Depositor Infor-
mation Template” to this Client Information Booklet contains more 
detailed	information	on	the	deposit	guarantee,	applicable	exclu-
sions from the deposit guarantee and circumstances under which 
temporarily higher coverage limits may apply. Information can 
also be found on the website of the deposit guarantee scheme 
indicated in Appendix 4. 

5. Safeguarding of Client Assets
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Furthermore,	the	Luxembourg	investor	compensation	scheme	
Système d’indemnisation des investisseurs Luxembourg (“SIIL”) 
protects investors by guaranteeing the reimbursement of their 
claims arising out of investment transactions up to the amount of 
EUR	20,000.-	(investor	compensation)	in	case	the	Bank	is	unable	
to refund the investors with the funds owed to the Client or owned 
by the latter and held on his/her/its behalf by the Bank within the 
context of investment operations or in case the Bank is unable to 
return	to	the	Client	financial	instruments	owned	by	the	Client	but	
held,	administered	or	managed	by	the	Bank.	As	any	Client	retains	
the	ownership	of	the	financial	instruments	held	by	him/her/it	
with	the	Bank,	such	financial	instruments	will	not	form	part	of	the	
estate of the Bank and can thus be claimed directly by the Client.

The investor compensation covers natural persons and companies 
governed by Luxembourg law or by the law of another Member 
State of the EU whose size is such that they are authorized to 
establish an abridged balance sheet pursuant to applicable Luxem-
bourg	law,	as	well	as	those	of	comparable	size	governed	by	the	
law of another Member State of the EU. 

No claim in respect of a single amount is eligible for double 
compensation under both the FGDL and the SIIL.

Additional information will be made available upon request.
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6.1 General Information

Information on costs and charges for the Bank’s investment 
services are indicated in the Bank’s Table of Fees and Commis-
sions,	as	amended	by	the	Bank	from	time	to	time.	The	Table	of	
Fees and Commissions is also available under the following link: 
www.credit-suisse.com/at/en/private-banking/general-informa-
tion.html.

Where	applicable,	Clients	will	receive	reports	on	the	costs	and	
charges	relating	to	their	holdings	in	financial	instruments	and	
the investment and ancillary services received beforehand (costs 
and charges estimate) as well as subsequently in an aggregated 
manner	(annual	costs	and	charges	report).	Upon	request,	the	
Bank will provide a more detailed breakdown of costs and  
charges (itemized costs and charges report).

Inducements received and retained are part of the total costs  
and charges disclosed in the relevant cost and charges reports.

The costs and charges information also allows the Client to under-
stand the effect on return of the investment. Costs and charges 
may reduce the return of the investment.

6.2 Prior (“ex ante”) Cost Information

The following information is relevant for the prior cost and charges 
information	(costs	and	charges	estimate),	where	applicable.

Unless	otherwise	agreed,	the	Bank	discloses	costs	and	charges	
prior to an investment decision following investment advice 
provided by the Bank or prior to concluding a discretionary 
mandate,	taking	into	account	the	Client’s	classification.	

For	the	calculation	and	disclosure	of	costs	and	charges,	the	Bank	
uses data available at that point in time or earlier. Real time data 
may differ from the valuation contained in the prior costs and 
charges information.

It is possible that additional fees are included in the price charged for 
the	service	or	the	financial	product,	e.g.,	spread	(amount	by	which	
the ask price exceeds the bid). Entry costs are only charged once. 

Other costs and charges which apply independently of any 
investment	advice	or	discretionary	mandate,	e.g.,	administration	
fees and other fees in connection with the safekeeping account 
management,	are	not	disclosed	separately,	not	even	partially,	and	
are contained in the Bank’s Table of Fees and Commissions.

It is possible that prior costs and charges information is calculated 
based on a reference investment amount and does not account for 
exceptional	circumstances	(e.g.,	subscription	rights	are	exercised).	
Under	such	circumstances,	the	actual	amount	of	capital	invested	
may	differ	from	the	valuation,	meaning	that	the	actual	costs	and	
charges incurred may also differ.

In	addition,	cost	information	is	provided	in	the	respective	KID,	
where	available.	The	KID	shows	the	Client	the	financial	instrument	
costs included in the overall costs. The costs not shown in the 
KID	consist	of	service	costs	which	are	disclosed	in	the	costs	and	
charges estimate.

6.3 Subsequent (“ex post”) Cost Information

The Client will receive subsequent cost information (annual costs 
and charges report) on actual costs and charges which have been 
charged on an annual basis. 

The	calculation	of	the	percentage	figures	contained	in	such	report	
is based on the average invested capital over the reporting period. 
It	is	possible,	that	under	certain	circumstances	estimated	values	
are	disclosed	(e.g.,	if	the	calculation	is	based	on	monthly	values).

Other	costs,	e.g.,	administration	fees	and	other	fees	in	connection	
with	safekeeping	account	management,	might	be	aggregated	in	
the aggregate amount of costs and charges and are not disclosed 
separately.

The	Bank	calculates	the	report	based	on	data	as	of	the	cut-off	
date	for	the	report	and	does	not	update	the	report	figures	after	
cut-off	date.

If there are changes in the reference currency during the report-
ing	period,	the	subsequent	costs	and	charges	information	will	be	
calculated and disclosed based on the latest available reference 
currency of the reporting period.

6. Cost information
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7.1 Valuation

The	Bank	evaluates	the	financial	instruments	in	Clients’	portfolios	
on	a	daily	basis,	on	each	Bank Business Day	(as	defined	in	the	
GTC). This valuation is based on the closing prices of the relevant 
main	market,	generally	supplied	by	reliable	data	providers	such	
as	SIX	Financial	Information	AG,	Zurich,	(shares,	bonds,	option	
warrants,	options,	certificates),	or	on	official	net	asset	values	
(e.g.,	alternative	investment	instruments),	if	available.	If	no	actual	
trading	price	exists,	the	financial	instruments	are	valued	based	on	
historical	market	values	within	a	specific	period	of	time;	the	period	
of	time	that	applies	varies	depending	on	the	financial	instrument;	
older values might not be taken into account. A different price is 
disclosed separately. 

Specific	valuations	apply	for	the	following:

•	 Futures positions are valued on a daily basis at the respective clos-
ing	prices	of	the	previous	Bank	Business	Day.	On	this	basis,	the	
variation	margin	(i.e.,	the	unrealized	gain	or	loss)	of	each	Client	is	
recalculated daily and credited to the individual marginal account.

•	 Generally	illiquid	financial	instruments	are	mostly	shown	 
in the portfolio at their redemption price. 

Where foreign currency deposits are held in the Clients’ portfo-
lios,	the	foreign	currency	rates	are	denominated	in	the	reference	
currency agreed with the Client. The respective exchange rate of 
the previous Bank Business Day is applied.

In the event that the Standard Investment Report contains slightly 
different information on valuation compared to the one provided 
in	this	Client	Information	Booklet,	the	information	contained	in	
the Standard Investment Report takes precedence and should 
be relied	on.	

Please also refer to the following section “Reports to Clients”  
for further details.

7.2 Reports to Clients

The Bank provides the Client with a transparent overview of his/
her/its assets and funds with the Bank as well as with detailed 
information on completed transactions via regular reports. The 
section “Cost Information” contains information about the costs 
and charges reporting.

Some	of	the	information	and	figures	included	in	the	reports	are	
provided by third parties. Although these sources are consid-
ered	reliable,	the	Bank	accepts	no	responsibility	for	the	quality,	
accuracy	or	completeness	of	such	information	and	figures.	

7.2.1 Trade Confirmation
Unless	otherwise	agreed,	the	Client	receives	for	each	transaction	
in	financial	instruments	a	trade	confirmation.	The	trade	confir-
mation also contains information on the costs of a transaction. 
Further details on the costs of a transaction can be found in the 
annual costs and charges report.

7.2.2 Quarterly Holding Report/Portfolio  
Management Report 
Clients	who	hold	financial	instruments	and/or	funds	or	have	their	
portfolio managed by the Bank will receive reports on their portfo-
lio	(including	cash)	or	financial	instruments,	on	a	regular	basis.	
The Holding Reports and the Portfolio Management Reports 
will be provided on a quarterly basis. If the Client wishes to receive 
such	reports	more	frequently,	he/she/it	may	contact	the	Relation-
ship Manager who can inform the Client about applicable costs 
for this	service,	if	any.	

7.2.3 Suitability Report
Section 1.3.3 contains information about the suitability report  
and the “Advisory Minutes” document.

7.2.4 Loss Threshold Report
Clients to whom the Bank provides portfolio management services 
will be informed as soon as their portfolio’s value has decreased by 
10	%	or	multiples	thereof	(“Loss Threshold Report”).	In	addition,	
Private Clients who are not provided with portfolio management 
services by the Bank also receive a Loss Threshold Report as soon 
as	their	portfolio’s	value	has	decreased	by	10	%	or	multiples	thereof.	

For the purposes of such Loss Threshold Report and the related 
performance	calculation,	the	current	value	of	the	portfolio	is	
compared	against	the	value	reflected	in	the	latest	report	on	the	
Client’s portfolio. The base from which the performance calcula-
tion is carried out is thus updated on a periodic basis. The update 
takes place with creation of the Holding Report or Portfolio 
Management	Report,	as	referred	to	in	section	7.2.2	above.	
Updates to the basis of the performance calculation will take  
place	quarterly,	unless	a	higher	frequency	is	required.

Performance is calculated daily (Bank Business Days only) and 
communicated,	where	applicable,	the	next	Bank	Business	Day.	

The	Bank	will	notify	a	Client	of	a	value	decrease	exceeding	10	%	
on the basis of data after overnight reconciliation the same Bank 
Business	Day,	in	accordance	with	legal	and	regulatory	requirements.	
As these data are not necessarily reliable and partly subject to 
corrections,	a	second	Loss	Threshold	Report	will	be	issued	on	the	
basis	of	confirmed	data	two	Bank	Business	Days	later,	unless	on	
the	basis	of	the	confirmed	data	the	value	decrease	does	not	exceed	
10	%	in	which	case	no	second	Loss	Threshold	Report	is	issued.

7. Valuation and Reports to Clients
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As	generally	stated	above,	in	some	cases	the	Bank	depends	
on data provided by third parties for calculations. Although only 
reliable	sources	of	market	data	are	used,	errors	or	delays	can	
occur. In case of incorrect or delayed data the Bank may not be 
able	to	provide	the	Loss	Threshold	Report	in	time,	or	at	all.	The	
Bank cannot take responsibility for data provided by third parties. 
In	case	of	errors,	reports	correcting	these	will	not	be	issued.

If the same threshold is exceeded multiple times within the same 
reporting	period,	the	Client	will	be	notified	in	the	first	instance	of	
the	decrease	being	detected,	and	thereafter	only	if	the	decrease	
exceeds	multiples	of	10	%.	

Communication will take place using the channel agreed with the 
Bank.	Should	non-electronic	communication	be	preferred,	receipt	
of the Loss Threshold Report may be slower than if electronic 
output had been used. The Client may discuss switching to 
electronic output with his/her/its Relationship Manager.
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8. Client Complaints

The	Bank	aims	to	ensure	complete	client	satisfaction.	In	that	optic,	
the Bank has implemented processes to ensure an adequate 
handling of client complaints. 

In	the	event	that	the	Client	is	not	entirely	satisfied	with	the	service	
provided,	the	Bank	would	like	to	hear	from	the	Client	at	the	earli-
est,	and	where	possible,	will	take	steps	to	prevent	the	problem	
from	re-occurring.	In	any	case,	the	Bank	will	aim	to	put	matters	
right as soon as possible.

The	normal	processing	time	for	complaints	is	set	to	10	Bank	
Business	Days	unless	a	longer	period	is	justified	by	the	complex-
ity	of	the	request	and	the	required	investigations.	Therefore,	an	
answer to the Client shall be provided within the aforementioned 
time	limit.	Should	this	not	be	possible,	the	client	will	be	informed.

How to submit a complaint
In	order	to	submit	a	complaint	to	the	Bank,	the	Client	may	contact	
his/her/its	Relationship	Manager	or	normal	day-to-day	contact,	by	
telephone,	e-mail,	fax	or	letter.

The	Client	is	encouraged	to	submit	a	complaint	via	a	website,	
as the	complaint	will	be	automatically	transmitted	to	the	Bank.	
The link	is	available	on	the	Bank’s	website:	
www.credit-suisse.com/at/en/private-banking/general-
information.html.

The Client may also send a complaint in writing directly  
to the Bank: 

CREDIT SUISSE (LUXEMBOURG) S.A.  
ZWEIGNIEDERLASSUNG ÖSTERREICH 
Kärntner	Ring	11-13,	A	-	1010	Vienna 
Phone: +43 1 512 2989

CREDIT SUISSE (LUXEMBOURG) S.A.  
ZWEIGNIEDERLASSUNG	ÖSTERREICH,	 
branch	office	Salzburg 
Rainerstr.	2,	A	-	5020	Salzburg 
Phone:	+43	662	8800500

Further information is available under the following link: 
www.credit-suisse.com/at/en/private-banking/general-
information.html

The Client may contact the Austrian Financial Market Authority 
(“FMA”)	for	the	purposes	of	the	Client’s	complaint	at	any	time,	and	
in particular if the Client has not obtained any response within the 
provided time limit or if the Client and the Bank were unable to 
reach an agreement on the resolution of the complaint. The FMA 
contact details are:

Austrian Financial Market Authority (FMA)
Consumer	Information	&	Complaints
Otto-Wagner-Platz	5
A-1090	Vienna
Austria
Fax:	(+43-1)	249	59-5599
Telephone:	(+43-1)	249	59-5502,	5511,	5512,	5513,	5514

The procedure as well as all relevant information  
can be found on the website of the FMA: 
https://www.fma.gv.at/en/complaints-and-points-of-contact/
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9. Data Protection Information

With	the	following	information,	we	would	like	to	give	an	overview	of	
how	we	will	process	your	Personal	Data	(as	defined	below)	and	of	
your rights according to data protection laws and regulations. The 
details on what data will be processed and which method will be 
used	depend	significantly	on	the	services	applied	for	or	agreed	upon.

9.1  Who Is Responsible For Data Processing 
and How Can I Contact Them?

The Data controller (hereinafter referred to as ”we” or ”the Bank”) is: 
CREDIT SUISSE (LUXEMBOURG) S.A. 
ZWEIGNIEDERLASSUNG 
ÖSTERREICH
Kärntner	Ring	11–13
AT-1010	Vienna
Austria
Phone: +43 1 512 29 89
Fax: +43 1 512 29 89 26

In case of any questions or requests concerning your Personal 
Data,	you	may	contact	either:
    
CREDIT SUISSE (LUXEMBOURG) S.A.
Data	Protection	Office	Representative
5,	rue	Jean	Monnet
L-2180	Luxembourg	
Grand Duchy of Luxembourg
Phone:	+352	46	00	11-1	
E-mail:	luxembourg.data-protection@credit-suisse.com

or

CREDIT	SUISSE	SERVICES	AG,	LONDON	BRANCH	
Credit	Suisse	Group	Data	Protection	Officer	
Five Canada Square
London	E14	5AQ
Great Britain
Phone:	+44	20	7888	8888
E-mail:	data-protection@credit-suisse.com

9.2 What Sources and Data Do We Use?

As	a	data	controller,	we	process	Personal Data (also referred 
to as “Data”),	as	defined	below,	that	we	collect	directly	from	our	
clients in the context of our business relationship. We also process 
–	insofar	as	necessary	to	provide	our	service	–	Personal	Data	that	
we	obtain	from	publicly	accessible	sources,	(e.g.	debt	registers,	
commercial	and	association	registers,	press,	internet)	or	that	is	
legitimately transferred to us by other Credit Suisse Group compa-
nies or other third parties (e.g. a credit agency). 

In	order	to	facilitate,	enable	and/or	maintain	our	business	relation-
ship,	we	collect	and	otherwise	process	Personal	Data	relating	to	
the Client and any other person(s) involved in the business relation-
ship,	as	the	case	may	be,	such	as	authorized	representative(s),	

person(s)	holding	a	power	of	attorney,	beneficial	owners,	if	different	
from	the	Client,	any	natural	person	who	exercises	control	over	
an entity (control is generally exercised by any natural person 
who	ultimately	has	a	controlling	ownership	interest	in	an	entity,	
“Controlling Person”)	and	any	person	for	the	benefit	of	which	the	
Client	is	holding	an	account	as	agent,	nominee	or	similar	(account	
holder	for	automatic	exchange	of	information	purposes,	“AEI 
Account Holder”),	each	an	“Affected Person”.

Relevant Data processed	by	the	Bank	includes,	but	is	not	limited	
to,	Client’s/Affected	Person’s	personal	information	(e.g.	name/
company	name,	residence/tax	address,	registered	office	and	other	
contact	details,	date	and	place	of	birth,	nationality/nationalities),	
identification	Data	(e.g.	ID	card	details),	taxpayer	identification	
number	(TIN),	account	number,	Client	number	(CIF)	and	authen-
tication	Data	(e.g.	sample	signature).	Furthermore,	Relevant	Data	
could	also	relate	to	order	Data	(e.g.	payment	order),	Data	from	the	
fulfillment	of	contractual	obligations	(e.g.	sales	data	in	payment	
transactions),	information	about	Client’s/Affected	Person’s	
financial	situation	(e.g.	creditworthiness	Data,	value	of	property	
serving	as	collateral,	rating,	origin	of	assets),	marketing	and	sales	
Data,	documentation	Data	(e.g.	consultation	protocol),	and	other	
Data similar to the categories mentioned that the Bank becomes 
aware in connection with the business relationship with the Client 
(“Personal Data”,	“Data”).

“Processing”  means any operation or set of operations which is 
performed	on	Personal	Data	or	on	sets	of	Personal	Data,	whether	
or	not	by	automated	means,	such	as	collection,	recording,	organi-
zation,	structuring,	storage,	adaptation	or	alteration,	retrieval,	
consultation,	use,	disclosure	by	transmission,	dissemination	or	
otherwise	making	available,	alignment	or	combination,	restriction,	
erasure or destruction. 

9.3  What Do We Process Personal Data for 
(Purpose of Processing) and On What Legal 
Basis?

We process Personal Data in accordance with the provisions of 
the EU General Data Protection Regulation (“GDPR”),1 on the 
following legal grounds:

a. if processing of Personal Data is necessary for the perfor-
mance of the contract(s) entered into with the Client or 
in order to take steps at Client’s request prior to entering 
therein: 

Data	is	processed	in	order	to	provide	banking	and	financial	services	
in accordance with the contract(s) with our clients or to take 
pre-contractual measures in preparation thereof. The purposes of 
Data processing depend primarily on the concrete product (e.g. bank 
account,	credit,	securities,	deposits,	client	referral)	and	can	include	
needs	assessments,	advice,	asset	management	and	support,	as	
well	as	executing	transactions	and	transmitting	orders.	You	may	find	
other details about the purposes of Data processing in the relevant 

1	Regulation	(EU)	2016/679	of	the	European	Parliament	and	of	the	Council	of	27	April	2016	on	the	protection	of	natural	persons	with	regard	to	the	processing	of	personal	
data	and	on	the	free	movement	of	such	data,	and	repealing	Directive	97/46/EC.
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contract documents and/or the General Terms and Conditions.

b. if processing of Personal Data is necessary for the purpose 
of compliance with a legal obligation to which the Bank is 
subject:  

As	a	bank,	we	are	subject	to	various legal obligations,	meaning	
statutory requirements (e.g. the Austrian Banking Act; Federal 
Act concerning the establishment of an account register as well 
as rules concerning inspection of such accounts; FMA regula-
tions	and/or	other	applicable	laws	or	regulations	–	all	as	amended	
from time to time). Purposes of processing include assessment of 
creditworthiness	and	solvency,	client	identity	checks	(know-your-
customer),	fraud	and	money	laundering	prevention	and	detec-
tion,	fulfilling	control	and	reporting	obligations	under	fiscal	laws,	
regulatory	reporting.	For	these	purposes,	the	Bank	may	process	
Personal Data in relation to both the Client and any Affected 
Person,	as	the	case	may	be.

c. if processing of Personal Data is necessary for the purposes 
of the legitimate interests pursued by the Bank, as the data 
controller, or a third party: 

We process Personal Data beyond the actual performance of the 
contract	or	legal	obligations,	for	the	purposes	of	the	legitimate 
interests	pursued	by	us,	CREDIT	SUISSE	(LUXEMBOURG)	S.A.	
or a third party. 

Examples: 
•	 Improving products and services
•	 Asserting legal claims and defense in legal disputes 
•	 Guarantee of the bank’s IT security and IT operation
•	 Prevention and detection of frauds
•	 Video surveillance to protect the right of owner of premises 
to keep	out	trespassers,	for	collecting	evidence	in	hold-ups	
or fraud,	or	to	prove	availability	and	deposits,	e.g.	at	ATMs

•	 Measures for building and site security (e.g. access controls)
•	 Measures for business management and further development 
of services	and	products

•	 Risk	(including	credit	risk),	credit	recovery,	management	
and reporting

•	 Compliance,	internal	supervision	and	internal	audit
•	 Creating statistics
•	 Marketing of our products and services (to the extent it does 
not involve	profiling).

Whenever we intend to rely on legitimate interest as the legal basis 
for	the	processing	of	Personal	Data,	we	will	give	due	consideration	
to the Client’s and any Affected Person’s rights and freedoms.

d. if processing of Personal Data is based on your consent: 

If we have been granted consent to process Personal Data 
relating to the Client or any Affected Person for certain purposes 
(e.g. for marketing of our products and/or services that involves 
profiling),	the	related		processing	of	Data	is	based	on	data	
subject’s consent. Consent given can be withdrawn at any time. 
This also applies to withdrawing declarations of consent that were 

given	to	us	before	the	GDPR	came	into	force,	i.e.	before	May	25,	
2018.	Withdrawal	of	consent	does	not	affect	the	legality	of	Data	
processed prior to withdrawal. 

9.4 Who Receives the Personal Data? 

Within the Bank,	every	unit	that	requires	Personal	Data	relating	
to the Client and any Affected Person (as the case may be) in 
order for the Bank to achieve purposes described in section 3 will 
have access to it. 
For the purpose of establishing and maintaining the business 
relationship	with	the	Client,	as	well	as	for	operational,	risk	
management (including credit risk management) and/or report-
ing,	internal	supervision,	audit,	compliance	(including	anti-money	
laundering	or	regulatory	reporting),	client	event	management	
and/or IT purposes and/or in relation to services provided by 
CREDIT SUISSE	(LUXEMBOURG)	S.A.	to	the	Bank,	Personal	
Data relating to the Client or other Affected Persons may be 
processed by Credit Suisse (Luxembourg) S.A. on IT infrastruc-
ture (e.g. client information database) hosted in Luxembourg. 
It may	also	be	required	for	the	Bank	to	provide	Personal	Data	to	
CREDIT SUISSE	(LUXEMBOURG)	S.A.	by	other	means	than	via	
a related IT infrastructure. 

The	Bank	will	transfer,	disclose	or	share	Personal	Data	with	
CREDIT	SUISSE	(LUXEMBOURG)	S.A.	on	a	need-to-know	basis.	
In	this	respect,	the	Bank	and	CREDIT	SUISSE	(LUXEMBOURG)	
S.A. act as joint data controllers and have therefore entered into 
the joint data controllership agreement. 
 
The data recipients outside the Bank and CREDIT SUISSE 
(LUXEMBOURG) S.A. are hereinafter referred to as “Data 
Recipients”. 

With	regard	to	transferring	Personal	Data	to	Data	Recipients,	
it	is	to	be	noted	that,	as	a	financial	institution,	we	are	bound	by	
confidentiality	obligations	regarding	all	Client-related	matters	of	
which we acquire knowledge (professional secrecy pursuant to the 
section entitled “Data Protection and Professional Secrecy” of our 
General Terms and Conditions). We may pass on Personal Data 
only	if	legal	provisions	demand	or	authorize	it,	or	in	case	of	Client	
consent	(e.g.	to	process	a	financial	transaction).	Bearing	in	mind	
these	requirements,	please	see	the	overview	of	all	Data	Recipients	
outside the Bank and CREDIT SUISSE (LUXEMBOURG) S.A. 
outlined in the Appendix 5, entitled “List of Data Recipients”.
The Bank will implement appropriate organizational and technical 
safeguards to protect the personal data for which it acts as data 
controller at all times.

9.5 Will Data Be Transferred to a Third Country?

The Bank may transfer Personal Data to Data Recipients located 
in third countries (countries outside the European Economic 
Area). Such transfer takes place so long as:
•	 A country has been recognized by the EU Commission as 
guaranteeing	adequate	level	of	data	protection	(in	particular,	
Switzerland),	or	

•	 It is necessary for the performance of a contract between the 
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Client	and	the	Bank	or	implementation	of	the	pre-contractual	
measures taken at your request (e.g. for the purpose of carrying 
out	your	orders	(e.g.	payment	and	securities	orders),	even	if	the	
recipient country has not been recognized by the EU Commis-
sion	as	guaranteeing	adequate	level	of	data	protection,	or

•	 The	Client	has	granted	us	an	explicit	consent,	even	if	the	recipi-
ent country has not been recognized by the EU Commission as 
guaranteeing adequate level of data protection.

9.6 Use of electronic means of communication

The	Bank	may	use	any	means	of	communication,	including	
electronic	means	such	as	E-mail,	to	share,	disclose	and/or	
transfer Personal Data in order to achieve the purposes outlined 
in section 3. For further details relating to the use of electronic 
means of communication please refer to the section entitled “Data 
Protection and Professional Secrecy” in the General Terms and 
Conditions.

9.7 For How Long Will My Data Be Stored?

We will process Personal Data relating to the Client and any 
Affected Person (as the case may be) for as long as it is neces-
sary for the purposes described in section 3. It should be 
noted	here	that	our	business	relationship	is	based	on	a	long-term	
obligation,	which	is	set	up	on	the	basis	of	periods	of	years.

If	the	Data	is	no	longer	required	in	order	to	fulfill	contractual	or	
statutory	obligations,	it	is	deleted,	unless	its	further	processing	
is required	–	for	a	limited	time	–	for	the	following	purposes:	
•	 Fulfilling	obligations to preserve records according to com-
mercial	and	tax	laws	as	well	as	financial	sector	laws	and	regula-
tions. This includes in particular Austrian Commercial Act (UGB) 
and	the	Federal	Fiscal	Code	(BAO).	In	general,	for	this	purpose	
we	keep	your	Personal	Data	for	the	time	period	of	maximum	10	
years upon termination of the business relationship.

•	 As a bank we can face legal holds,2 which might require 
us to keep	records	for	a	longer	period	of	time.	

9.8 What Data Privacy Rights Do I Have?

Every data subject has the right to access,	the	right	to	rectifica-
tion,	the	right	to	erasure,	the	right	to	restrict processing,	the	
right of object	and	if	applicable	-	the	right	to	data portability. 
Furthermore,	there	is	also	a	right	to lodge a complaint with an 
appropriate Data protection supervisory authority.3 

Every data subject can withdraw a consent granted to us for the 
processing of Personal Data at any time. This also applies to 
withdrawing declarations of consent that were made to us before 
the	GDPR	came	into	force,	i.e.	before	May	25,	2018.	Please	note	
that the withdrawal only applies to the future. Processing that was 
carried out before the withdrawal is not affected by it.

Information on Your Right of Objection 
1.  Right to Object to Data Processing for Direct Marketing 

Purposes

In individual cases, we process your Personal Data in order 
to conduct direct marketing. You have the right to object 
to the processing of your Personal Data for the purpose 
of this type of marketing at any time. This also applies 
to profiling, insofar as it is in direct connection with such 
direct marketing. 
If you object to processing for the purpose of direct 
marketing, we will no longer process your Personal Data 
for this purpose.

2. Individual Right of Objection

On grounds relating to your particular situation, you shall 
have the right of objection, at any time, to processing of 
your Personal Data that is necessary for the purposes of 
the legitimate interests pursued by the data controller or 
by a third party. This also applies to profiling. 
If you submit an objection, we will no longer process your 
Personal Data unless we can give evidence of mandatory, 
legitimate reasons for processing, which outweigh your 
interests, rights, and freedoms, or processing serves the 
enforcement, exercise, or defense of legal claims. Please 
note, that in such cases we might not be able to provide 
services and/or maintain a business relationship with you 
anymore.

9.9 Am I Obliged to Provide Personal Data?

In	the	context	of	our	business	relationship,	you	must	provide	all	
Personal Data that is required for accepting and carrying out a 
business	relationship	and	fulfilling	the	accompanying	contractual	
obligations or that we are legally obliged to collect. Without this 
Data, we are, in principle, not in a position to execute a 
contract with you.

In	particular,	anti-money	laundering	regulations	require	us	to	identify	
you	on	the	basis	of	your	identification	documents	before	establish-
ing	a	business	relationship	and	to	collect	and	put	on	record	name,	
place	and	date	of	birth,	nationality,	address	and	identification	
details for this purpose. In order for us to be able to comply with 
these	statutory	obligations,	you	must	provide	us	with	the	necessary	
information	about	you	and/or	Affected	Persons,	as	the	case	may	
be,	and	documents	in	accordance	with	the	applicable	anti-money	
laundering	legislation,	and	immediately	disclose	any	changes	over	
the course of the business relationship. If you do not provide us 

2	A	legal	hold	is	a	process	that	an	organization	uses	to	preserve	all	forms	of	relevant	information	in	case	of	pending	or	anticipated	litigation,	investigation	and	other	legal	
proceedings.

3 Austrian data protection authority: Datenschutzbehörde (DSB) (www.https://www.dsb.gv.at/).
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with	the	necessary	information	and	documents,	we	cannot	enter	
into or continue the business relationship you desire.

9.10  To What Extent Is There Automated 
Decision-Making?

In	establishing	and	carrying	out	a	business	relationship,	we	gener-
ally	do	not	use	any	automated	decision-making.	If	we	use	this	
procedure	in	individual	cases,	we	will	inform	you	of	this	separately,	
as long as this is a legal requirement.

9.11 Will Profiling Take Place?

We process some of your Personal Data automatically, with the 
goal of assessing certain personal aspects	(profiling).	We	use	
profiling	for	the	following	cases,	for	instance:
 
•	 Due	to	legal	and	regulatory	requirements,	we	are	obligated	to	
combat	money	laundering,	terrorism	financing,	and	offences	
that	pose	a	danger	to	assets	or	the	integrity	of	financial	markets.	
Data assessments (including on payment transactions) are also 
carried	out	for	this	purpose.	At	the	same	time,	these	measures	
also serve to protect you.

•	 We	may	use	assessment	tools	in	order	to	be	able	to	specifically	
notify you and advise you regarding products. These allow com-
munications	and	marketing	to	be	tailored	as	needed	–	including	
market and opinion research.

•	 We may use scoring as part of the assessment of your cred-
itworthiness. This calculates the probability that a Client will 
meet the payment obligations pursuant to the contract. This 
calculation	may	be	influenced	by	the	Client’s	earning	capac-
ity,	expenses,	pending	liabilities,	occupation,	employer,	term	of	
employment,	experience	from	the	business	relationship	thus	
far,	contractual	repayment	of	previous	credits,	and	information	
from	credit	information	offices,	for	instance.	Scoring	is	based	
on a mathematically and statistically recognized and established 
process. The calculated scores help us to make decisions in the 

context of product sales and are incorporated into ongoing risk 
management.

9.12 We may collect biometric Data from you 

Biometric	data	is	classified	as	sensitive	Personal	Data.	Therefore	
your explicit consent will be required in a separate process to use 
your	touch	ID	or	other	biometric	identification	to	access	certain	
applications,	unless	local	laws	implementing	the	GDPR	provide	
otherwise.
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APPENDICES

Appendix 1 – Financial Instruments

1) Transferable securities;
2) Money-market	instruments;
3) Units in collective investment undertakings;
4) Options,	futures,	swaps,	forward	rate	agreements	and	any	

other	derivative	contracts	relating	to	securities,	currencies,	
interest	rates	or	yields,	emission	allowances	or	other	deriva-
tives	instruments,	financial	indices	or	financial	measures	
which may be settled physically or in cash;

5) Options,	futures,	swaps,	forwards	and	any	other	derivative	
contracts relating to commodities that must be settled in cash 
or may be settled in cash at the option of one of the parties 
other than by reason of default or other termination event;

6) Options,	futures,	swaps,	and	any	other	derivative	contract	
relating to commodities that can be physically settled provided 
that	they	are	traded	on	a	regulated	market,	a	MTF	(multi-
lateral	trading	facility),	or	an	OTF	(organized	trading	facility),	
except for wholesale energy products traded on an OTF that 
must be physically settled;

7) Options,	futures,	swaps,	forwards	and	any	other	derivative	
contracts	relating	to	commodities,	that	can	be	physically	
settled not otherwise mentioned in point 6 and not being for 
commercial	purposes,	which	have	the	characteristics	of	other	
derivative	financial	instruments;

8) Derivative instruments for the transfer of credit risk;
9) Financial contracts for differences;
10)	 	Options,	futures,	swaps,	forward	rate	agreements	and	any	

other	derivative	contracts	relating	to	climatic	variables,	freight	
rates	or	inflation	rates	or	other	official	economic	statistics	
that must be settled in cash or may be settled in cash at the 
option of one of the parties other than by reason of default 
or	other	termination	event,	as	well	as	any	other	derivative	
contracts	relating	to	assets,	rights,	obligations,	indices	and	
measures	not	otherwise	mentioned	in	this	Appendix	1,	which	
have	the	characteristics	of	other	derivative	financial	instru-
ments,	having	regard	to	whether,	inter	alia,	they	are	traded	on	
a	regulated	market,	OTF,	or	an	MTF;

11) Emission allowances consisting of any units recognized for 
compliance	with	the	requirements	of	Directive	2003/87/EC	
(Emissions Trading Scheme).

In	addition,	essential	rights	and	obligations	apply	to	structured	
deposits.	These	are,	specifically,	deposits	that	must	be	repaid	
in full	at	maturity,	whereby	the	payment	of	interest	or	a	premium,	
or	the	interest	or	premium	risk,	results	from	a	formula	contingent	
on	factors	such	as	an	index,	a	financial	instrument	or	combination	
of	financial	instruments,	or	an	exchange	rate	or	combination	of	
exchange rates. 

It is important to note that the Bank does not offer all the 
aforementioned product categories. The Client may contact 
the	Relationship	Manager	if	he/she/it	is	interested	in	a	specific	
product.	The	Client	shall	note	the	product	and	service-related	
risks in	each	case.

Appendix 2 – List of Main Intermediaries  
by Financial Instrument Class

Intermediaries for Equities, including shares in ETFs
•	 CS Entities
Intermediaries for Bonds
•	 CS Entities
Intermediaries for Traditional Funds
•	 CS Entities
Intermediaries for Non-Traditional Investment Products, 
including Alternative Funds (for all Clients other than  
investment fund Clients)
•	 CS Entities
Intermediaries for Listed Derivatives
•	 CS Entities
Intermediaries for Certificates and Structured  
Products (Secondary Market)
•	 CS Entities

Intermediaries are selected by the Bank and cannot be changed at 
the Client’s request. This list is not exhaustive. The Bank may add 
or remove Intermediaries as deemed appropriate in order to obtain 
the best possible result for the Client. This Appendix 2 is regularly 
reviewed and revised by the Bank. Any changes will be published 
on the Bank’s website.
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Appendix 3 – List of Main Execution Venues  
by Financial Instrument Class

Main Execution Venues for Bonds
•	 Bloomberg Trading Facility Limited Multilateral Trading Facility
•	 Credit Suisse Group entities
•	 J.P. Morgan
•	 ABN AMRO
•	 Deutsche Bank
•	 RBC
•	 Morgan Stanley
•	 TD Securities
•	 UBS
•	 Merrill Lynch
•	 RBS

Main Execution Venues for OTC Derivatives
•	 CS Entities

Main Execution Venues for Certificates  
and for Structured Products
CS Entities

Main Execution Venues for Non-Traditional Investment 
Products, including Alternative Funds (for investment  
fund Clients only)
•	 Issuer

Main Execution Venues for Securities Lending Transactions
•	 CS Entities

This list is not exhaustive. The Bank may add or remove Execution 
Venues as deemed appropriate in order to obtain the best possible 
result for the Client. This Appendix 3 is regularly reviewed and 
revised by the Bank. Any changes will be published on the  
Bank’s website.

Appendix 4 – Depositor Information Template

DEPOSITOR INFORMATION TEMPLATE
Basic information about the protection of deposit

Deposits in CREDIT SUISSE (LUXEMBOURG) S.A.  
ZWEIGNIEDERLASSUNG ÖSTERREICH are protected by:
•	 Fonds de garantie des dépôts Luxembourg1

Limit of protection:
•	 EUR	100,000	per	depositor	per	credit	institution2

If you have more deposits at the same credit institution:
•	 All your deposits at the same credit institution are “aggregated” 
and	the	total	is	subject	to	the	limit	of	EUR	100,0002

If you have a joint account with other person(s):
•	 The	limit	of	EUR	100	000	applies	to	each	depositor	separately3

Reimbursement period in case of credit institution’s failure:
•	 7 working days4

Currency of reimbursement:
•	 Euro

Contact:
Fonds de garantie des dépôts Luxembourg 
283,	route	d’Arlon,	L-1150	Luxembourg,	Grand	Duchy	 
of Luxembourg 
Postal	address:	L-2860	Luxembourg,	Grand	Duchy	 
of Luxembourg 
Tel.	(+352)	26	25	1-1 
Fax	(+352)	26	25	1-2601 
info@fgdl.lu

More information: www.fgdl.lu

Additional information
1 Scheme responsible for the protection of your deposit

2  General limit of protection 
If a deposit is unavailable because a credit institution is 
unable	to	meet	its	financial	obligations,	depositors	are	repaid	
by a Deposit Guarantee Scheme. This repayment covers at 
maximum	EUR	100,000	per	credit	institution.	This	means	
that all deposits at the same credit institution are added up 
in	order	to	determine	the	coverage	level.	If,	for	instance	a	
depositor	holds	a	savings	account	with	EUR	90,000	and	a	
current	account	with	EUR	20,000,	he	or	she	will	only	be	repaid	
EUR 100,000. 
 
In	the	cases	referred	to	in	article	171,	paragraph	2	of	the	Law	
of	December	18,	2015	related	to	the	failure	of	credit	institutions	
and	certain	investment	firms,	deposits	are	protected	above	EUR	
100,000	and	up	to	a	maximum	of	EUR 2,500,000.	More	infor-
mation can be obtained under www.fgdl.lu.
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3  Limit of protection for joint accounts 
In	case	of	joint	accounts,	the	limit	of	EUR	100,000	applies	 
to each depositor. 
 
However,	deposits	in	an	account	to	which	two	or	more	persons	
are	entitled	as	members	of	a	business	partnership,	association	
or	grouping	of	a	similar	nature,	without	legal	personality,	are	
aggregated and treated as if made by a single depositor for 
the purpose	of	calculating	the	limit	of	EUR	100,000.

4  Reimbursement 
The responsible Deposit Guarantee Scheme is the Fonds  
de	garantie	des	dépôts	Luxembourg	(FGDL),	283,	route	
d’Arlon,	L-1150,	Luxembourg,	Grand	Duchy	of	Luxembourg,	
Tel.	(+352)	2625	1-1,	Fax	(+352)	2625 
1-2601,	info@fgdl,	www.fgdl.lu.	It	will	repay	your	deposits 
(up	to	EUR	100,000)	within	7	working	days	at	the	latest. 
 
If	you	have	not	been	repaid	within	these	deadlines,	you	should	
contact the Deposit Guarantee Scheme since the time to claim 
reimbursement may be barred after a certain time limit. Further 
information can be obtained under www.fgdl.lu.

Other important information
In	general,	all	retail	depositors	and	businesses	are	covered	by	
Deposit Guarantee Schemes. Exceptions for certain deposits 
are stated on the website of the responsible Deposit Guarantee 
Scheme. Your credit institution will also inform you on request 
whether certain products are covered or not. If deposits are 
covered,	the	credit	institution	shall	also	confirm	this	on	the	 
statement of account.

Appendix 5 – List of Data Recipients 
 
1. Introductory note
The purpose of this document is to provide a detailed overview 
of the disclosure of Personal Data relating to the Client and Any 
Affected Person (as the case may be) to recipients outside the 
Bank (“Data Recipients”). This Appendix forms an integral part 
of the Data Protection Information issued by the Bank and may 
be	updated	from	time	to	time.	Accordingly,	you	will	be	notified	of	
any update made to this Appendix 5.

2. Data Recipients outside the Bank
2.1 Within Credit Suisse Group
The Data Protection Information provided by the Bank includes 
some detail as to the purposes for which the Bank may process 
Personal Data relating to the Client and any Affected Person 
(as	the	case	may	be).	For	the	same	or	related	purposes,	in	the	
context of outsourcing of certain functions and to ensure an 
efficient	servicing	of	Clients’	needs,	the	Bank	may	disclose	your	
Personal Data to the following Credit Suisse Group entities that 
act as service providers to the Bank:  

2.1.1 Credit Suisse AG, Credit Suisse (Schweiz) AG, 
Credit Suisse Services AG (“CS CH“) –
Certain operational processes relating to the Bank are operated 
on the information technology (IT) platform of CS CH in Switzer-
land (“Swiss IT Platform”),	where	Personal	Data	is	processed	
(e.g.,		storage),	to	the	extent	required	in	relation	to	the	provision	of	
services	by	CS	CH	to	the	Bank,	to	enable	CS	CH	or	the	Bank	to	
comply with regulatory reporting requirements as well as for opera-
tional,	risk	management	(e.g.,	credit	risk	management),	internal	
supervision,	audit,	compliance	(e.g.,	anti-money	laundering),	
client event management and/or IT purposes on the Credit Suisse 
Group	level.	In	this	regard,	dedicated	persons	and/or	teams	of	CS	
CH will have access to Personal Data on the Swiss IT Platform as 
well	as	process	such	Personal	Data	on	a	need-to-know	basis.	It	
may also be required for the Bank to provide Personal Data to CS 
CH	by	other	means	than	via	the	Swiss	IT	Platform.	Moreover,	the	
Bank	may	outsource	specific	processes	or	tasks	to	CS	CH	(e.g.,	
relating	to	operational	processes,	compliance	(e.g.,	anti-money	
laundering),	risk	management	(e.g.,	credit	risk	management),	
internal	supervision,	reporting,	audit	and/or	IT)	which	require	that	
dedicated persons and/or teams of CS CH get “read access” to 
the	Bank’s	local	IT	system	or	client	data	system	in	Luxembourg,	
including	access	to	Personal	Data	on	a	need-to-know	basis.	
Further,	the	Bank’s	E-mail	infrastructure	is	operated	by	CS	CH.	
Personal Data could therefore be viewed by employees of CS CH 
for maintenance purposes. 

E-mails	received	and	sent	by	the	Bank	(e.g.,	E-mails	received	
from	and	sent	to	clients	or	E-mails	sent	to	Data	Recipients)	will,	
for a period not exceeding the maximum statutory safekeeping 
period	for	business	correspondence,	be	centrally	stored	by	means	
of an automated procedure known as “Communication Journal-
ing” by CS CH. Communication Journaling means that unalter-
able	copies	of	e-mails	are	stored	in	a	strictly	confidential	internal	
“Journaling Repository”.
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2.1.1.1 Credit Suisse (Poland) Sp. z o.o.   
The	services	of	CS	Poland	may	be	used	in	case	of	a	sub-outsourc-
ing of certain tasks by CS CH to Credit Suisse (Poland) Sp. z o.o. 
or	any	other	Credit	Suisse	company	in	Poland,	as	the	case	may	be,	
(“CS Poland”),	in	which	case	CS	CH	may	be	required	to	disclose	
Personal	Data	to	CS	Poland.	In	such	cases,	Personal	Data	may	
be processed	by	CS	Poland.
 
The	Bank	may	also	outsource	specific	processes	or	tasks	to	
CS	Poland	(e.g.,	relating	to	operational	processes,	compliance	
(e.g.,	anti-money	laundering),	risk	management	(e.g.,	credit	risk	
management),	internal	supervision,	reporting,	audit	and/or	IT)	
which require  dedicated persons and/or teams of CS Poland to 
obtain “read access” to the Bank’s local IT system or client data 
system	in	Luxembourg,	including	access	to	Personal	Data	on	a	
need-to-know	basis.	

2.2.  External recipients (Data Recipients outside the 
Credit Suisse Group)

2.2.1 In connection with payment or other transactions we carry 
out	for	you,	or	in	cases	where	the	Bank	acts	as	custodian	and/
or	broker	in	relation	to	financial	instruments,	the	Bank	may	be	
required to transfer Personal Data relating to the Client and 
any Affected Persons (as the case may be) to other financial 
service institutions or comparable institutions and/or 
authorities,	in	Austria,	Luxembourg	or	abroad.	Depending	on	the	
transaction/service Data Recipients may include other entities in 
Credit	Suisse	Group,	other	banks	(e.g.,	correspondent	banks),	
operators	of	payments	systems,	sub-custodians	and		their	service	
providers	or	processing	units,	issuers	and	their	service	providers,	
brokers,	(stock)	exchanges,	processing	units,	central	securities	
depositories,	clearing	institutions,	brokers	and	the	Society	for	
Worldwide Interbank Financial Telecommunication (“SWIFT”). 
Such disclosure may be required to third parties to whom the 
Bank or Credit Suisse (Luxembourg) S.A. have a reporting obliga-
tion	(e.g.,	trade	repositories,	authorities	or	(stock)	exchanges)	
in	accordance	with	applicable	legislation	(e.g.,	European	Market	
Infrastructure	Regulation,	Markets	in	Financial	Instruments	
Regulation),	to	establish	segregated	accounts	for	you	with	a	
sub-custodian	(as	required	by	law)	or	to	obtain	investor	and/or	tax	
licenses/registrations or similar. Even in relation to transactions 
within	Austria,	Personal	Data	may	need	to	be	disclosed	in	other	
countries	(e.g.,	in	case	a	Payment	Transaction	within	Austria	is	
carried out using SWIFT). The Data Recipients referred to before 
may be required to further disclose Personal Data to authorities or 
other third parties in accordance with applicable law or regula-
tions,	e.g.,	for	the	purpose	of	anti-money	laundering	or	combating	
terrorist	financing.	

2.2.2 We may also share your Personal Data with information 
offices	(e.g.,	debt	registers)	and/or	with	third	party	providers	
for	the	purpose	of	investigating	creditworthiness,	credit	risk	and	
solvency	(in	particular,	in	credit	business)	and/or	for	regulatory	
reporting purposes.

2.2.3	Under	certain	circumstances,	the	Bank	may	be	obliged	to	
disclose Personal Data to public entities and institutions in 
Austria	or	abroad	(e.g.,	bank	and/or	financial	sector	supervisory	
authorities	and	tax	authorities,	criminal	prosecution	authorities)	
based on a legal obligation the Bank is subject to.

Under the Common Reporting Standard law (”Gemeinsamer 
Meldestandard”,	GMSG)	regarding	the	automatic	exchange	
of	information	relating	to	financial	accounts	in	tax	matters,	as	
amended,	we	are	obliged	to	report	certain	Personal	Data	relating	
to	the	Client,	any	AEI Account Holder or Controlling Person,	
as	the	case	may	be,,	in	connection	with	the	Automatic	Exchange	
of Information (“AEI”),	to	the	Austrian	Tax	Authority.	This	reporting	
is	completed	on	an	annual	basis,	and	the	Austrian	Tax	Authority	
further transfers such Personal Data to the competent tax authori-
ties	in	any	reportable	jurisdiction(s),	in	which	the	reportable	person	
is	resident	for	tax	purposes.	Also	for	the	purposes	of	the	AEI,	the	
Bank is deemed to be data controller within the meaning of statu-
tory regulations on data protection. The Personal Data that the 
Bank is required to disclose to the Austrian Tax Authority includes: 
name(s),	address(es),	country/ies	of	residence	for	tax	purposes,	
tax	identification	number(s)	(”TIN(s)”),	date(s)	and	place(s)	of	birth,	
account	number(s),	the		name	of	the	Bank,	account	balance(s)	
or value(s) as of  the end of the relevant calendar year or other 
appropriate reporting period if the account(s) was/were closed 
during	the	year,	in	the	case	of	(a)	custodial	account(s),	the	total	
gross	amount	of	interest,	dividends	and		other	income	gener-
ated	with	respect	to	the	assets	held	in	the	account(s),	the	total	
gross	proceeds	from	the	sale	or	redemption,	and	in	the	case	of	
(a)	depository	account(s),	the	total	gross	amount	of	interest	paid	
or	credited	regarding	the	Client	and/or	the	Affected	Person,	as		
applicable. The Client’s failure to provide Personal Data required 
for the purposes of the AEI to the Bank may trigger a reporting in 
multiple jurisdictions. 

Further,	the	Bank	is	subject	to	various	US	tax	regulations	and	
agreements,	such	as	the	US	Foreign	Account	Tax	Compliance	
Act (”FATCA”)	and	the	Qualified	Intermediary	regime	(”QI”) 
requiring the Bank to provide certain information relating to a US 
Client	(as defined	in	the	respective	legislation)	to	the	US	Internal	
Revenue Service (“IRS”) on a yearly basis (“US Tax Reporting”). 
Under	the	QI	regime	the	reporting	relates	to	US	Clients	with	US	
securities,	under	FATCA	the	reporting	relates	to	any	bank	assets/
financial	accounts	held	by	US	Clients.	Under	FATCA	the	US	
Tax Reporting obligation exists towards the Austrian Tax Author-
ity	which	passes	such	information	on	to	the	IRS.	Under	QI,	in	
connection with US securities the US Tax Reporting is provided 
to CS CH which in turn passes on such information to the US 
sub-custodian	which	then	passes	the	information	on	to	the	IRS.	
For US Tax Reporting purposes the Bank must report the Client’s/
any	Controlling	Person’s	name	and	address,	a	copy	of	any	IRS	
Form	W-9	“Request	for	Taxpayer	Identification	Number	and	Certi-
fication”,	TIN,	assets,	gross	income	and	gross	proceeds,	as	well	
as any other information which may be required at any given time 
for	the	fulfillment	of	the	US	Tax	Reporting	obligations	to	which	the	
Bank is subject.

2.2.4 We may use external service provider(s) (”Third Party 
Service Providers”),	located	in	Austria	for	the	purpose	of	physi-
cal documents lifecycle management,	including	archiving	and	
destruction thereof.

We may share limited Personal Data with Third Party Service 
Providers,	located	in	Austria	or	Luxembourg,	which	support	us	
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with	issuance,	management	and	mailing	of	Client invoices or 
which we have entrusted with the production and preparation 
of the	yearly	Client tax reporting, respectively. 

Such Third Party Service Providers are selected by us with due 
care	and	are	subject	to	confidentiality	obligations.

2.2.5 The Bank may be required to disclose Personal Data to 
the following	third parties	in	Austria,	Luxembourg	or	abroad:
•	 legal	counsels	–	in	particular,	in	the	context	of	pending	or	

reasonable foreseeable legal proceedings (including complaints 
to	authorities),	as	the	case	may	be,	against	the	Bank	or	initiated	
by the	Bank

•	 public	notaries	–	in	particular,	for	mortgage	transactions	
and inheritance-related	cases

•	 other professional advisors and external auditors
•	 all	being	subject	to	confidentiality	and/or	professional	secrecy	

obligations. 

3. Other recipients of Personal Data 
Other recipients of Personal Data can be any units for which 
you have released us from professional secrecy by means of 
a separate consent.
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