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Dear Reader 

Welcome to the latest newsletter on payment transaction harmonization. This issue provides you with 
additional information about the forthcoming product changes so that you are always up to date while 
transitioning to ISO 20022.

We hope you enjoy reading these articles.

Yours sincerely

CREDIT SUISSE (Switzerland) Ltd.
Product Management Payment Products

Credit Suisse’s Self-Service Platform for Payment 
Transactions Harmonization
You are already familiar with our microsite concerning payment transactions harmonization. Now, this 
will not only serve as your information point, but also as your self-service platform.

The platform is set up in such a way that you can prepare for the payment transactions 
harmonization on a step-by-step basis and be able to make adjustments in time:

1. Main page: Evaluate your current situation, test your knowledge, and familiarize yourself with the 
schedule of the start and end dates of the new and old formats.

2. Planning: Set up your schedule and prepare everything for the adjustments.

3. Implementation: Test the new formats on our ISO 20022 Test Platform and send us the first file 
payments in XML format.

Do you have any concerns or questions that weren’t answered in the content of our website? Our 
team of experts will be happy to assist you at the toll-free number 0800 80 87 50 or by email at 
clientmigration.box@credit-suisse.com from Monday to Friday, 7:30 a.m. to 5:30 p.m.

Credit Suisse payment transaction harmonization

Is Your Master Data Ready for Payment Transaction 
Harmonization?
The migration from DTA to pain.001 is an opportunity to update all of the payment transaction 
processes. Harmonizing payment transactions in Switzerland will also affect the master data in your 
software, for instance.

On one hand, at the end of 2020, Switzerland will eliminate national account numbers in favor of 
IBAN. The migration to ISO 20022 is also an opportunity to adjust any old account numbers for 
accounts payable and salary payments. For SEPA payments, the IBAN requirement has applied 
throughout Europe for some time now. However, many countries outside of Europe do not have IBAN, 
and Swiss banks can also keep the existing account numbers for reporting purposes (unless there is 
a specific change request) in order to avoid problems with ERPs and business software. Therefore, it 
must still be possible to include national account numbers in the master data.

On the other hand, structured address information will have to be provided more frequently in the 
future. The address information components (country, postal code, town, street name, house number, 
etc.) should therefore be stored in their own, separate fields.

For more information, please visit our self-service platform credit-suisse.com/zvmigration and the SIC 
website. 

IBAN on the SIC website

Update Your Payment Software – Credit Suisse Is Ready 
for ISO 20022; Now It’s Your Turn! 

Do you currently still use data carrier exchange (DTA) to transfer file-based payments to us? If so, 
you, too, can prepare for ISO 20022 to ensure that you are ready for the new standard by mid-2018 at 
the latest, and so that you benefit from the following:
• Consistent messaging standards from the instructing party up to the beneficiary
• Unique reference numbers that simplify the management of your payment transactions
• Fulfillment of regulatory directives in accordance with the Anti-Money 

Laundering Act (AMLA) and other regulatory requirements

Credit Suisse is ready for the new standard under ISO 20022. Since the end date for the previous 
DTA format is coming, we will actively contact you in the coming weeks and months to support you 
during the migration to the XML format.

You can now contact your software partner and inquire about their ISO 20022 launch plan. Our list 
of the financial and cash management software solutions, with which you can exchange financial 
transaction files with Credit Suisse, will certainly also be of help to you.

List of compatible software
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Contact and Support
CREDIT SUISSE (Switzerland) Ltd.
Electronic Banking Desk
0800 80 87 50* (free)
Int. +41 800 80 87 50
Monday–Friday 7.30 a.m.–5.30 p.m.

* Telephone conversations may be recorded.
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