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How to get started

1. Go to Credit Suisse Direct login page.
2. Insert your user-ID and password.

The example above is for illustrative purposes only.

3.  Open the SecureSign application, scan the QR code and insert 
the 6-digit number into the Authentication Code field.
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How to get started

Once you are logged into your online banking account, the below screen will be displayed. In order to access 
my Solutions, click on the tab Save and Invest. The products you are able to trade will be displayed thereafter.

The example above is for illustrative purposes only.
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Spot transactions overview
 ȷ Spot transactions are the original form of foreign exchange transactions. In spot 

transactions, a certain amount of a foreign currency is bought or sold at a defined price.

 ȷ Trade date: The trade date, also called the transaction date, means the date on which  
the foreign exchange transaction is concluded.

 ȷ Value date: Delivery and payment are generally completed two banking days after  
conclusion of the transaction (spot value date). Exceptions include: USD/CAD, USD/TRY, 
and USD/RUB = only one banking day.

 ȷ Spot prices are prices that indicate the total counter currency that can be bought or sold  
for one unit (or per 100 units depending on the currency − i.e. USD/JPY) of the major 
currency (key currency, base currency).

Quotes
 ȷ Spot prices are usually quoted with a bid-ask spread; the party defining the price buys  

the major currency at the bid price and sells it at the ask (or offer) price.

 ȷ Hierarchy of key currencies – EUR dominates as the major currency:
 - EUR
 - GBP, AUD, NZD (Commonwealth countries)
 - USD
 - Base/counter currency:
 - EUR/USD, EUR/GBP, GBP/USD, USD/CHF, USD/JPY, JPY/CHF

Forward transactions overview
 ȷ An FX forward or outright transaction is the oldest and most widely known hedging product 

for foreign currencies.

 ȷ Forward transactions are an agreement between two parties to buy or sell a certain currency 
amount at a certain date (not spot!) at a defined price.
 - One of the parties agrees to buy the underlying at a defined price at a certain value date 

in the future (long position).
 - The other party agrees to sell the same underlying at the same date and at the same 

price (short position).

 ȷ A forward limit is required.

FX trading – 
Spot and forwards overview
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Quotes
 ȷ The forward rate comprises the spot rate and the swap rate. The swap rate is a swap 

premium or swap discount, calculated based on the interest rate difference between both 
currencies for the tenor.

 ȷ In practice, the interest rate difference is listed as swap points. These swap points are also 
called forward points (pips) and are also traded, like a spot rate, with a bid-ask spread.

 ȷ The forward rate is defined based on currently known factors, which are:
 - the spot rate
 - the exact number of days of the forward period
 - the interest rate of both currencies for the same

 ȷ Formula (simplified):

 ȷ Forward rates are often quoted up to 5 years. However, the details depend on the desired 
currency pair and on the notional amounts.

 ȷ A forward transaction is ideal for hedging price risks of future cash flows.

Value dates for forward transactions are defined as follows:
 ȷ Outright short:

 - Today – same value date as trading day
 - Tomorrow – one day after conclusion, but before spot value date

 ȷ Outright long:
 - Value date is later than spot value date
 - Most forward transactions are concluded with a value date between 3 and 365 days  

in the future

FX trading – 
Spot and forwards overview

Spot rate x interest rate difference x number of effective days

100 x 360

Trading Day Spot

2 bank
trading days 

Following bank 
trading day

Term of forward Forward value date

Every bank trading 
day (up to 5 years)
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1.  Select the account number for which you wish to execute the trade on. For single account owners,  
this field will be automatically pre-filled.

2. Select the Spot/Forward tab.
3. Select currency pair – type it manually or choose from the drop down menu.
4. Enter a notional amount for the desired trade currency (shortcuts can be used such as 500k or 0.5m).
5.  Determine the deal’s direction by clicking on the arrows, the entered notional will remain in the same 

field and the desired currency will change.
6.  Define the “Value Date” – type it manually or select it from a drop-down or the calendar (by default, 

value date is set to Spot).
7. Get live pricing by clicking on the “Get Quote” button.

FX trading – 
Spot and forwards trading

The example above is for illustrative purposes only.
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1.  Change the trade parameters to get multiple quotes on the same page. New quotes will be displayed 
above the previous quote(s).

2. “Reprice all” button reprices the quotes once the validity of the price expires.
3.  “Book Trade” executes the quote at the displayed price parameters. The “Book” button will become 

active when the following requirements are fulfilled: 
a. Settlement instructions for traded currencies 
b. Credit limit availability 
c. Product-specific Risk Assessment

4.  After clicking on the icon, you will be able to access the trade documentation (for Forward transactions) 
available in 5 languages.

5. “Trade Booked” confirms that the deal was booked successfully.
6. Unique tradeID with which the deal was booked – can be used for future identification.

FX trading – 
Spot and forwards trading

The example above is for illustrative purposes only.
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FX trading – 
Swaps

1. Select the Swap tab.
2. Select the currency pair – type it manually or choose from the drop down menu.
3. Enter a notional amount for the desired trade currency (shortcuts can be used such as 500k or .5m).
4.  Determine the deal’s direction by clicking on the arrows, the entered notional will remain in the same 

field and the desired currency will change.
5.  Define the “Value Date” – type it manually or select it from a drop-down or the calendar (by default, 

value date is set to Spot).
6. Get live pricing by clicking on the “Get Quote” button.

After you click the “Get Quote” button, the trade details will be displayed and you will be able to book the trade.

A currency swap is a combination of an FX spot transaction and  
a forward, or two forwards with staggered dates. A foreign currency 
amount is bought (sold) by spot or forward and, simultaneously, the 
same amount is sold (bought) again as a forward. To rule out a spot 
price risk, both transactions must be concluded at the same time.  
It is primarily used to shift value dates.

The example above is for illustrative purposes only.
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1. All of the booked trades can be found in My Trades.
2.   “Search trade” function helps to find a specific trade easily. You can search with various parameters 

such as deal date, deal ID or CIF number.
3.  You can switch between FX Flow and Limit Order tabs in order to see the history of each product.  

For limit orders, if status and type allows, the trades can also be modified in the blotter.

FX trading – 
My Trades

The example above is for illustrative purposes only.



my Solutions user manual for FX Standard Products 11

Limit orders

1. Single Limit Order: stop loss and take profit
2. One cancels the other (OCO)
3. If done
4. Call level

In my Solutions you are able to place various Limit Orders.

The example above is for illustrative purposes only.
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Single order: take profit
This is the most common way to place a limit order. The goal is to conclude the transaction 
at a better rate than the current rate without having to monitor the market. Another term that 
is often used is “take profit order.” Credit Suisse will conclude the transaction for you at the 
desired rate if the price reaches the agreed level within the agreed time.

Single order: stop loss
The main difference between a stop loss and a take profit is that a stop loss is usually used 
to limit potential loss on a transaction. Therefore, the pre-agreed rate will always be less 
favorable than the market rate. Once the Stop Loss level is reached, Credit Suisse will execute 
the transaction at the next possible rate in the market. In a fast-moving market, there may 
be a gap between the desired rate and the effective execution rate, this is also referred to as 
“slippage.”

Limit orders – 
Single limit order

1. Select “Single Limit Order” from the drop-down.
2. Select the currency pair.
3.  Turn “Autocomplete” button on if you wish the deal to be settled as a spot transaction.  

If the “Autocomplete” button is turned off, once the limit order is triggered, go to  
my Trades > Incomplete Trades to choose the settlement date.

4.  Select the direction, the currency and the amount. You can change the direction  
and currency by clicking on the arrows.

5. Select the trigger: take profit or stop loss.
6. Add the rate at which the order will be triggered.
7. Select the expiry date either by writing it manually or selecting it from the drop-down.
8. Click on “review order” and “place order” to finalize the order.

The example above is for illustrative purposes only.
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One cancels the other (OCO) contains two orders, typically 
a take profit and a stop loss. If one order is executed,  
the other is automatically cancelled.

Limit orders – 
OCO limit order

1. Select “OCO Limit Order” from the drop-down.
2. Select the desired currency pair.
3.  Select the direction, the currency and the amount. You can change the direction and currency by clicking 

on the arrows. The trigger is automatically set as “take profit”.
4. Add the rate at which the order will be triggered.
5. Select the expiry date either by writing it manually or selecting it from the drop-down.
6.  Select the direction using the arrows: client sells/buys* or call level. When selecting “client sells/buys” 

option, the second trigger “stop loss” will be activated.
7. Add second rate, which will trigger the order.
8. Click on “Review Order” and “Place Order” to finalize it.

* depending on the direction selected at step 3

The example above is for illustrative purposes only.
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If done limit order is a combination of two orders in the form 
of a “buy and then sell” or “sell and then buy”: initially, a first 
order is monitored (e.g. a buy order), then as soon as it is 
executed, the second order is activated (e.g. a sell order).

Limit orders – 
If done limit order

1. Select “If Done Limit Order” from the drop-down.
2. Select the desired currency pair.
3.  Select the direction, the currency and the amount. You can change the direction and currency 

by clicking on the arrows.
4. Select the trigger: take profit or stop loss.
5. Add the rate at which the order will be triggered.
6. Select the expiry date either by writing it manually or selecting it from the drop-down.
7. Select the directions and rates on the follow-up orders: call level or client buys/sells*.
8. Click on “remove” to delete one of the follow-up orders.
9. Click on “Review Order” and “Place Order” to finalize it.

* depending on the direction selected at step 3

The example above is for illustrative purposes only.
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If you are not able to monitor the market, you can instruct 
Credit Suisse to inform you whenever a certain price in the 
market is reached. No order is executed. This is purely 
informational. Once informed of the level by Credit Suisse, 
you can directly execute a transaction or place a limit order.

How to add your telephone number and e-mail in order to 
receive the my Solutions notifications?

Limit orders – 
Call level and notification setting

1. Select “Call Level” from the drop-down.
2. Select the desired currency pair.
3. Add the rate at which the order will be triggered.
4. Select the expiry date either by writing it manually or selecting it from the drop-down.
5. Click on “Review Order” and “Send” in order to place the call level.

1.  Go to www.credit-suisse.com/mySolutions/login
2. Select “Notifications”
3.  Click on “Settings” and “Schedules”
4.  Add your e-mail and/or phone number.

The example above is for illustrative purposes only.

https://www.credit-suisse.com/microsites/mysolutions/en.html?WT.i_short-url=%2Fmysolutions%2Flogin&WT.i_target-url=https%3A%2F%2Fwww.credit-suisse.com%2Fmicrosites%2Fmysolutions%2Fen.html
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my Solutions offers the option to conclude FX Flow transactions 
using “Click to Trade”. “Click to Trade” shows live prices that 
you can click to confirm and therefore conclude a transaction. 
This allows you to be even closer to the market action.

Click to trade feature

1. Double-click on sell (bid) price to sell, double-click on buy (ask) price to buy.
2.  Three different views by transaction type:

  Spot
   Forward
   Swap

3. Price for spot transactions by notional amount.
4. Price for forward transactions by value date.

The example above is for illustrative purposes only.
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For assistance in getting access to the tool, 
to set up login or for questions, contact the 
my Solutions Hotline team.

Internet:
credit-suisse.com/mysolutions

Hotline:
+41 (0)800 808 670*

Email:
info.mysolutions@credit-suisse.com

Support hours:
07:00–22:00 CET

*  Please note that telephone conversations may be recorded. By making a call, you acknowledge 
your agreement with this business practice.

my Solutions – 
Hotline

http://www.credit-suisse.com/mysolutions
mailto:info.mysolutions%40credit-suisse.com?subject=
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The information provided herein is user manual produced by Credit Suisse Group AG and/or its affiliates (hereafter “CS”) with the greatest of care and to the best of its 
knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are derived from sources believed to be reliable. It is not 
marketing material, investment advice, nor does it constitute an offer or invitation to enter into any type of financial transaction. The only binding terms of this OTC 
transaction will be set forth in the specific OTC master agreements and confirmations prepared by Credit Suisse. This document is for the exclusive use of the 
recipient. This manual may not be reproduced, neither in part nor in full, without the written permission of CS. It may not be distributed in the U.S. or to a U.S. person.
Credit Suisse reserves the right, to the extent legally permissible, to store, capture and monitor any and all email communications over Credit Suisse’s network.
Copyright © 2021 Credit Suisse Group AG and/or its affiliates. All rights reserved

CREDIT SUISSE AG
Global Trading Solutions
Uetlibergstrasse 231
8070 Zurich
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Data source Credit Suisse unless specified otherwise.
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