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Login 
How to access Virtual Event Platform?
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Existing User of VEP Login Approach:
1. Go to CIC microsite: https://www.credit-suisse.com/cic
2. Press the “Watch the live stream” button to access the 

virtual event platform (VEP)
3. On the VEP log in page, login with your registered email 

address 
4. Enter the password:

A) Either enter password you had previously set; or

B) Simply click on “Forgot Password” to reset

5.   Click on “Login”

3
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How to reset password?

1) Click on 

“Forgot 

Password”

2) Type in your 

registered email 

in the “Forgot 

Password” 
window

3) Click on the 

“Reset 

Password” via 

the password 
reset email

4) Enter your 

new password

2

https://www.credit-suisse.com/cic
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Login 
How to access Virtual Event Platform?
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New User to VEP Login Approach:
1. Go to CIC microsite: https://www.credit-suisse.com/cic
2. Press the “Watch the live stream” button to access the 

virtual event platform (VEP)
3. On the VEP log in page, login with your registered email 

address 
4. Enter the one-time password which will be mentioned on 

confirmation email
5. Set their own new password for upcoming login
6. Accept the disclaimers
7. Click on “Login” 

1

2

https://www.credit-suisse.com/cic
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Login 
How to access Virtual Event Platform?
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New User Login Approach:
8.  After login with register email, New Users can either

A) Create their profile by input their First Name and Last Name

or
B)  Skip & Login anonymously

A

B
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Login 
What happens if I get an error?

2-4 November, 2021

 Incorrect email address

 Please contact your Credit Suisse representative to register 
you to the conference.

 Login logistics details will be granted in 15-20 minutes after 
your registration.

 Why is my login password incorrect? 

 Please simply click on "Forgot Password" to reset your 
password.

 Why does the one-time password not work for me?

 You had previously attended other Credit Suisse global 
flagship events on the Virtual Event Platform (VEP), 
please use the same password you had previously set. 

 Or if you had forgotten your password, you may simply 
click on "Forgot Password" to reset your password. 
(Please refer to slide 3 to reset your password.)
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Live streaming 
Where can I find the live stream window?
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 Please press either “Stream 1” or “Stream 2” from the virtual lobby for the session you would like to attend
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Live streaming 
Why is there a delay in the video?
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 Please press the ‘LIVE’ icon at the bottom right bar of the video player window
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Alternative language 
Where can I change the language in VEP?
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After logged into the virtual event platform, you may follow below steps:

1. Press the menu button at the bottom right corner of your screen
2. Click the language and select either “English” and “Chinese” 

1

2
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Alternative language
Can I selected an alternative language during live stream?
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Within the video player window

1. Press the button at the top right of the screen

2. Click the language and you can select either “English” and “Chinese” 
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Replays 
Where can I find the replay videos?
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 Press the “Replays” button from the virtual lobby 

 Selective sessions offer replays, which are available the following day until Friday, 3 December, 2021 



For assistance

CONFERENCE REGISTRATION

please contact your Credit Suisse representatives

VIRTUAL EVENT PLATFORM

please contact: cic.conference@credit-suisse.com
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