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Information on the 
European Shareholder 
Rights Directive II 

 

 

We hereby inform you about the Directive (EU) 2017/828 of the 

European Parliament and of the Council of May 17, 2017, 

amending Directive 2007/36/EC as regards the encouragement 

of long-term shareholder engagement, also known as the 

“Shareholder Rights Directive II” or “SRD II” (the “Directive”), 

which is applicable as of September 3, 2020. 

 

The Directive intends to enhance transparency between EU/EEA 

companies and their shareholders by allowing the company, or a 

third party nominated by the company, to request intermediaries 

to identify its shareholders and provide certain information about 

their holdings. It also strengthens the rights of shareholders by 

encouraging their engagement and facilitating the exercise of their 

rights through the definition of a framework for the transmission 

of information on corporate events. The Directive applies to 

companies which have their registered office in a European Union 

(EU) or European Economic Area (EEA) Member State and 

whose securities are admitted to trading on an EU/EEA regulated 

market or equivalent (the “Companies”). 
 

Credit Suisse qualifies as an intermediary by providing 

safekeeping and custody services related to securities of 

Companies and therefore is obliged to adhere to the rules of the 

Directive, as transposed into the different EU/EEA jurisdictions. 
 

What does this mean for you as a current or future holder 

of EU/EEA securities? 

The Directive has an impact on you in two aspects: 
 

(i) Transmission of information from Companies 

As of September 3, 2020, Credit Suisse is required to transmit to 

you notifications and announcements received from Companies 

about their general meetings, which may include election/ voting 

options, and other corporate events (the “Information”). 
 

Credit Suisse will be following your chosen communication 

channel when transmitting the Information to you. Depending on 

the communication channel, a timely transmission of the 

Information may not be possible, which may affect your ability to 

provide instructions. Credit Suisse will not accept any liability for 

the late receipt of information especially, without limitation, linked 

to the communication channel chosen by you. Please contact your 

Relationship Manager or contact person to know more about the 

different ways of transmitting information to you. 

As additional services, we will provide you with the following: 

 

 the infrastructure to facilitate your participation, if desired, in 

upcoming general meetings/events and the capturing of your 

vote(s) 

 the possibility to request, within 3 months, or the defined 

period depending on the applicable local law, after the voting 

date, a confirmation that your vote(s) has/have been correctly 

recorded and counted 

 
(ii) Transmission of your information to Companies 

The Directive also defines the right of Companies to request 

intermediaries to provide information on shareholders (subject to 

potential shareholding thresholds, if defined at a local level) to 

whom they provide safekeeping and custody services on EU/ EEA 

securities. The aim is to enhance communication between 

Companies and their shareholders and facilitate the exercise of 

shareholder rights. Credit Suisse, as an intermediary, has the duty 

to disclose such information, which may include your name, 

contact details and holdings, to Companies upon their request. We 

hereby inform you, that we will readily provide the Companies with 

the respective information. 
 

If you have any questions regarding this matter or require 

assistance, your Relationship Manager or contact person at Credit 

Suisse will be pleased to support you. 

 

CREDIT SUISSE AG 
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The information provided herein was produced by Credit Suisse Group AG and/or its affiliates (hereafter "CS") with the greatest of care and to the best of its knowledge and belief. The 

information is not advice or recommendation and is not based on a consideration of the personal circumstances of the addressee. It does not release the recipient from exercising his/her own 

independent judgment, if necessary with the help of a professional advisor. The information provided herein is not legally binding and it does not constitute an offer or invitation to enter into any 

type of financial transaction. The information and views expressed herein are those of CS at the time of writing and are subject to change at any time without notice. They are derived from 

sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the information and where legally possible does not accept any liability for losses that 

might arise from making use of the information. It may not be reproduced, neither in part nor in full, without the written permission of CS.  

Copyright © 2020 Credit Suisse Group AG and/or its affiliates. All rights reserved. 

 


