
Beyond Access: By the Numbers Report Tracks 
the World’s Progress Toward Financial Inclusion  
 
Recently, the World Bank released the 2014 Global Findex, a treasure trove of data 
on how people save, borrow, make payments, and manage risk across 140 countries. 
Because this year’s collection of data is the first update since the Findex was initially 
released in 2011, we can now track progress and see which areas require further 
attention to achieve full financial inclusion.  
 
The Center for Financial Inclusion at Accion’s new By the Numbers report is a 
quantitative review of the current status of financial inclusion globally, relying 
largely, though not exclusively, on the 2011 and 2014 Findex datasets. CFI also 
consulted data from the EIU’s Global Microscope 2014; United Nations data on 
income and population growth; World Development Indicators; International 
Monetary Fund data; Alliance for Financial Inclusion data on national commitments 
to financial inclusion; and GSMA State of the Industry data from mobile providers. 
This range of information provided CFI with more detailed context about the 
current state of financial inclusion, as well as details regarding the trends that will 
shape the movement’s future.  
 
Across the financial inclusion world, the headline from the new Findex data has 
been that the number of people without access to financial services is down from 2.5 
billion in 2011 to 2 billion in 2014. This is an impressive achievement but from a 
financial inclusion perspective, it doesn’t tell the whole story.  
 
CFI defines financial inclusion as a state in which everyone who can use them has 
access to a range of quality financial services at affordable prices, with convenience, 
dignity, and consumer protection, delivered by a range of providers in a stable, 
competitive market to financially capable clients. From the perspective of this more 
inclusive definition, there is clearly much to be done for a financially inclusive 
world.  
 
By the Numbers reveals that the entire world – including every region, income level, 
and demographic – is moving toward greater financial access. Should financial 
access continue its progress to the base of the pyramid at the same rate as 2011-
2014, by 2020, the gap will have become significantly smaller, with 1 billion 
excluded adults remaining. With an added push, more resources, and increased 
coordination among the many financial inclusion stakeholders, the goal of universal 
access to some type of financial account by 2020 seems within reach.  
 
But although the number of accounts has grown, the number of people using 
accounts actively has not. Accounts that are not used or are used only for a single 
purpose (e.g., to receive a salary or benefit payment which is promptly cashed out) 
are not really functioning as the hoped-for “on-ramp” to financial inclusion.  
 



Financial exclusion will look much different in 2020 than it looks today. Exclusion 
will be more hidden—in harder-to-reach population segments, in slow-growth 
countries, and in inadequate products that are not actively used to improve lives. 
Emphasis needs to turn to “leaving no one behind” and to offering services that 
make a real difference.  
 
Ultimately, we hope that this report provokes further questions. Which regions are 
advancing faster than others and why? Which countries are moving quickly, slowly 
or not at all? How significant is the contribution of mobile phones to increasing 
account access? Who will still be excluded in 2020? How can the push to financial 
inclusion retain a focus on quality and value for the customer? 
 
By the Numbers was made possible through the CFI’s Financial Inclusion 2020 
initiative – a global movement to mobilize stakeholders to achieve full inclusion, 
using the year 2020 as a focal point to galvanize action – as well as generous 
support from CFI founding partner Credit Suisse, which has been involved in 
microfinance since 2002 and continues its leadership role in the financial inclusion 
movement.  

 

For the full report and a web-based slideshow featuring data findings, visit 
www.centerforfinancialinclusion.org/bythenumbers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Selected Findings from the Report: 

 
Account access has grown, but usage lags. What are people doing with their 
accounts? 
 

 
 
 
After a big effort to bring about universal access to bank accounts, will we be left 
with millions of accounts that people rarely or never use? As compared to 2011, 
many more people in 2014 said that they have an account but use it less than once a 
month for deposits or withdrawals while the number of people making three or 
more deposits or withdrawals per month has hardly changed, and in some cases has 
fallen. This pattern is very different in high income countries, where most people 
with accounts use them quite actively.  
 
These figures do not reveal use of accounts for purposes other than cashing in or 
out, such as paying bills, using debit cards to make purchases, or accumulating 
savings. Nevertheless, the contrast in behavior between developing and high income 
economies, especially on the withdrawal side, coupled with the lack of increase in 
active use over time, reveals an important usage gap.  
 
 
 
 



Mobile phones, ATMs, agents, and bank branches are rapidly moving the 
world toward ubiquitous access.  
 

 
 
Infrastructure—both physical and digital—is increasing convenience for customers 
and decreasing costs to providers. Expensive big-footprint infrastructure is quickly 
being replaced by more inexpensive channels and service points. 
 
These increases are dwarfed, however, by the increase in the number of mobile and 
internet connections. Already there are about as many mobile cellular subscriptions 
as people. However, a wholesale shift to banking through phones and internet has 
yet to occur, except in Africa.   
 
The industry emphasis on “the last mile” could be solved over the next few years by 
low-cost infrastructure. The future of small-footprint infrastructure will hinge on 
factors that go beyond digital solutions. Will agents and ATMs have sufficient cash 
on hand to facilitate transactions? Will financial institutions be able to ensure 
quality as infrastructure grows to include more elements? Will financial institutions 
have the capacity to address agent risk? The outcomes of these questions between 
now and 2020 will determine the success of low-cost infrastructure. 
 
 
 


