
In parallel, we continued to make progress in building our 
IWM franchise. We continued to generate net new assets across 
businesses and geographies, reflecting our ability to create value 
for our clients with solid inflows from the emerging markets and 
Europe. A number of landmark deals were completed that helped 
to mitigate lower transaction- and performance-based revenues, 
in part, during the quarter. In our Asset Management business, 
we achieved net new assets with an attractive product margin mix, 
including the successful launch of the Nova Fixed Maturity Bond 
Fund in April that has since attracted over CHF 3 billion of assets 
due to strong client demand.

We are continuing to make targeted investments in our busi-
ness. Our ambition is to be the preferred partner to ultra-high-net-
worth individuals and high-net-worth individuals, who represent a 
key client segment for Credit Suisse, as well as to institutional cli-
ents and our retail clients in Switzerland. Similarly, to better serve 
this client base, we are continuing to make targeted hires and 
had a total of 650 relationship managers in APAC at end-2Q16. 
In IWM, we also made progress in our efforts to attract additional 
relationship managers to our platform, with an increase in hiring 
activity of around 40% compared to the first half of 2015. In SUB, 
we made targeted investments in branding and advertising, as well 
as in digitalization initiatives and regulatory projects.

  In IBCM, we had a strong quarter across our underwriting 
and advisory business. In 2Q16, we recorded adjusted* pre-tax 
income of USD 132 million, a significant improvement compared 
to 1Q16.

Dear shareholders 

We operated profitably in 2Q16 with a resilient performance across 
all our businesses. We further improved our capital strength to 
allow us to continue our necessary restructuring while investing, 
when justified, in opportunities with attractive risk-adjusted returns. 
We delivered strong results in our geographic focused divisions 
of Swiss Universal Bank (SUB), Asia Pacific (APAC) and Inter-
national Wealth Management (IWM), and our Investment Bank-
ing and Capital Markets (IBCM) division returned to profitability in 
2Q16. In parallel, we made significant progress in the right-sizing 
and de-risking of Global Markets (GM). We have continued to gen-
erate significant cost savings in GM as we build a more efficient 
and more resilient platform through significant front-to-back pro-
cess redesign. All these actions are aimed at ensuring that Credit 
Suisse is better positioned for long-term profitable growth.

Financial performance
Credit Suisse reported net income attributable to shareholders of 
CHF 170 million and pre-tax income of CHF 199 million in 2Q16 
(adjusted*: CHF 290 million). These results were primarily driven 
by contributions from APAC, IWM and SUB, which produced com-
bined adjusted* pre-tax income of CHF 933 million in 2Q16 and 
delivered strong wealth management net new assets of CHF 11.3 
billion. 

In our home market of Switzerland, we delivered a solid per-
formance with adjusted* pre-tax income of CHF 457 million. In 
SUB, we remained focused on further optimizing revenue gen-
eration by strengthening our Bank for Entrepreneurs and Credit 
Suisse Invest as part of our commitment to delivering expert ser-
vice and advice to the full spectrum of clients. Our investment 
bank in Switzerland achieved good momentum and ranked no. 1 
in terms of announced M&A transactions1 and debt capital mar-
kets deals2 during the quarter. It was also named ‘Best Investment 
Bank in Switzerland’ for 2016 by Euromoney magazine for the 
fifth consecutive year. In Switzerland, we have applied for a Swiss 
banking license and expect Credit Suisse (Schweiz) AG to com-
mence operations in 4Q16 subject to, among other things, regula-
tory approval. 

In Asia Pacific, which is a key target growth market for Credit 
Suisse, we have a strong franchise, and our clients value our abil-
ity to offer a broad range of wealth management and investment 
banking products and services based on our integrated approach. 
Within our APAC division, our wealth management business con-
tinued to grow, and we saw strong demand among ultra-high-net-
worth entrepreneurs for our financing services in the first half of 
the year. Our Underwriting & Advisory business achieved growth 
and increased share of wallet3 in an environment of declining fee 
pools. 
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Urs Rohner, Chairman of the Board of Directors (left) and Tidjane Thiam, 
Chief Executive Officer.
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share across key products and generated a profit for the bank. 
Additionally, the restructured GM platform has generated a profit. 
Risks in GM have been reduced and, in the first half of the year, 
we achieved our target of reducing the expected quarterly pre-tax 
loss by 50% in an adverse stress scenario. Our cost cutting pro-
gram is progressing at pace and we are working hard to build a 
more flexible, more resilient and more efficient bank that is fit for 
the new post-crisis regulatory and economic environment.

Outlook 
We remain cautious in our outlook for the second half of 2016 in 
view of the uncertainty created by significant geopolitical and mac-
roeconomic concerns, reinforced a few weeks ago by the outcome 
of the UK referendum. In the coming quarters, we will continue to 
work steadily towards delivering on our longer-term objectives and 
creating value for our clients and shareholders.

We would like to express our sincere thanks to all Credit Suisse 
employees around the globe for their continued hard work, dedica-
tion and support. We also wish to thank our clients and our share-
holders for the trust they place in Credit Suisse.

Best regards

Urs Rohner                        Tidjane Thiam 
Chairman of the                 Chief Executive Officer 
Board of Directors

July 2016

The right-sizing and de-risking of GM is a critical element of our 
strategic plan. In 2Q16, we made solid progress in the accelerated 
restructuring of the division. By end-2Q16, we had further reduced 
capital consumption in GM, completed the transfer of assets to 
the Strategic Resolution Unit (SRU) and transferred GM’s for-
eign exchange activities to SUB. We significantly de-risked GM, 
thereby further reducing capital usage during the quarter. Today, 
we are operating within our end-2016 RWA and leverage expo-
sure targets. We also further lowered our cost base compared to 
2Q15. Finally, we made clear progress in 2Q16 in re-invigorating 
our client-driven activity and improved revenue generation in our 
core Equities, Credit and Solutions franchises compared to 1Q16. 
As a result, GM operated profitably in 2Q16 with adjusted* pre-tax 
income of USD 208 million.

The SRU made further substantial progress in reducing risk-
weighted assets, leverage exposure and costs and in winding 
down businesses, thus freeing up significant capital to reinvest in 
our growth markets.   

Strengthening our capital position
Credit Suisse reported a look-through Common Equity Tier 1 
(CET1) capital ratio of 11.8% at end-2Q16, an increase of around 
40 basis points from 11.4% at the end of 1Q16, reflecting disci-
plined capital management and improved profitability. We aim to 
maintain a look-through CET1 capital ratio of between 11-12%4 
for the remainder of 2016 to help continue our restructuring while 
investing, when justified, in opportunities with attractive risk-
adjusted returns. At end-2Q16, Credit Suisse reported a look-
through CET1 leverage ratio of 3.3%. 

In summary, Credit Suisse operated profitably in 2Q16. We 
have remained focused on serving our clients during a challenging 
quarter. APAC, IWM and SUB have attracted significant wealth 
management asset inflows. IBCM has been able to gain market 

*  Adjusted results are non-GAAP financial measures. For a reconciliation of the adjusted results to the most directly comparable US GAAP measures, see the “Reconciliation of adjusted 
results” tables in I – Credit Suisse results.

1  Source: Thomson Securities, SDC Platinum, Credit Suisse.
2  Source: International Financing Review. 
3  Dealogic data based on external published view as of June 7, 2016. ECM excludes convertibles.
4  Making no provision for significant litigation expenses.



Key metrics

      in / end of    % change    in / end of  % change 

  2Q16  1Q16  2Q15  QoQ  YoY  6M16  6M15  YoY 

Credit Suisse (CHF million, except where indicated)                 

Net income/(loss) attributable to shareholders  170  (302)  1,051  –  (84)  (132)  2,105  – 

Basic earnings/(loss) per share (CHF)  0.08  (0.15)  0.61  –  (87)  (0.07)  1.23  – 

Diluted earnings/(loss) per share (CHF)  0.08  (0.15)  0.59  –  (86)  (0.07)  1.20  – 

Return on equity attributable to shareholders (%)  1.5  (2.6)  10.0  –  –  (0.6)  10.0  – 

Effective tax rate (%)  10.6  37.0  35.6  –  –  55.4  33.7  – 

Core Results (CHF million, except where indicated)                 

Net revenues  5,471  5,179  6,545  6  (16)  10,650  12,877  (17) 

Provision for credit losses  9  35  39  (74)  (77)  44  65  (32) 

Total operating expenses  4,504  4,375  4,600  3  (2)  8,879  9,091  (2) 

Income before taxes  958  769  1,906  25  (50)  1,727  3,721  (54) 

Cost/income ratio (%)  82.3  84.5  70.3  –  –  83.4  70.6  – 

Assets under management and net new assets (CHF billion)                 

Assets under management  1,218.4  1,180.8  1,347.6  3.2  (9.6)  1,218.4  1,347.6  (9.6) 

Net new assets  12.1  10.5  13.7  15.2  (11.7)  22.6  28.6  (21.0) 

Balance sheet statistics (CHF million)                 

Total assets  821,164  813,898  879,322  1  (7)  821,164  879,322  (7) 

Net loans  273,835  270,248  270,171  1  1  273,835  270,171  1 

Total shareholders’ equity  44,962  44,997  42,642  0  5  44,962  42,642  5 

Tangible shareholders’ equity  40,026  40,123  34,199  0  17  40,026  34,199  17 

Basel III regulatory capital and leverage statistics                 

Risk-weighted assets (CHF million)  275,056  283,937  281,886  (3)  (2)  275,056  281,886  (2) 

CET1 ratio (%)  14.2  13.6  13.9  –  –  14.2  13.9  – 

Look-through CET1 ratio (%)  11.8  11.4  10.3  –  –  11.8  10.3  – 

Look-through CET1 leverage ratio (%)  3.3  3.3  2.7  –  –  3.3  2.7  – 

Look-through Tier 1 leverage ratio (%)  4.4  4.4  3.7  –  –  4.4  3.7  – 

Share information                 

Shares outstanding (million)  2,081.4  1,946.4  1,632.4  7  28  2,081.4  1,632.4  28 

   of which common shares issued  2,089.9  1,957.4  1,638.4  7  28  2,089.9  1,638.4  28 

   of which treasury shares  (8.5)  (11.0)  (6.0)  (23)  42  (8.5)  (6.0)  42 

Book value per share (CHF)  21.60  23.12  26.12  (7)  (17)  21.60  26.12  (17) 

Tangible book value per share (CHF)  19.23  20.61  20.95  (7)  (8)  19.23  20.95  (8) 

Market capitalization (CHF million)  21,547  26,640  42,107  (19)  (49)  21,547  42,107  (49) 

Number of employees (full-time equivalents)                 

Number of employees  47,180  47,760  46,610  (1)  1  47,180  46,610  1 



Financial calendar and contacts 

Financial calendar   

Third quarter results 2016  Thursday, November 3, 2016 

   

Investor relations   

Phone  +41 44 333 71 49 

E-mail  investor.relations@credit-suisse.com 

Internet  www.credit-suisse.com/investors 

Media relations   

Phone  +41 844 33 88 44 

E-mail  media.relations@credit-suisse.com 

Internet  www.credit-suisse.com/news 

   

Additional information   

Results and financial information  www.credit-suisse.com/results 

Printed copies  Credit Suisse AG 

  GCPD 1 

  8070 Zurich 

  Switzerland 

 

US share register and transfer agent   

  Deutsche Bank 

ADS depositary bank  Trust Company Americas 

Address  American Stock Transfer & Trust Co. 

  Operations Center 

  6201 15th Avenue 

  Brooklyn, NY 11219 

  United States 

US and Canada phone  +1 866 249 2593 

Phone from outside US and Canada  +1 718 921 8124 

E-mail  DB@amstock.com 

Swiss share register and transfer agent   

Address  Credit Suisse Group AG 

  Share Register RXS 

  8070 Zurich 

  Switzerland 

Phone  +41 44 332 02 02 

E-mail  share.register@credit-suisse.com 

 

Important information

When we refer to wealth management focused divisions throughout this document, we mean APAC, IWM and SUB. References to the “wealth management” businesses in APAC, IWM 
and SUB refer to those divisions’ Private Banking businesses.

As of January 1, 2013, Basel III was implemented in Switzerland along with the Swiss “Too Big to Fail” legislation and regulations thereunder. As of January 1, 2015, the BIS leverage 
ratio framework, as issued by BCBS, was implemented in Switzerland by FINMA. The related disclosures are in accordance with Credit Suisse’s interpretation of such requirements, 
including relevant assumptions. Changes in the interpretation of these requirements in Switzerland or in any of Credit Suisse’s assumptions or estimates could result in different numbers 
from those shown herein.

References to phase-in and look-through included herein refer to Basel III requirements. Phase-in under the Basel III capital framework reflects that for the years 2014 – 2018, there will 
be a five-year (20% per annum) phase in of goodwill and other intangible assets and other capital deductions (e.g., certain deferred tax assets) and for the years 2013 – 2022, there will 
be a phase out of certain capital instruments. Look-through assumes the full phase-in of goodwill and other intangible assets and other regulatory adjustments and the full phase out of 
certain capital instruments. 

Unless otherwise noted, leverage exposure is based on the BIS leverage ratio framework and consists of period-end balance sheet assets and prescribed regulatory adjustments.

We may not achieve all of the expected benefits of our strategic initiatives. Factors beyond our control, including but not limited to the market and economic conditions, changes in laws, 
rules or regulations and other challenges discussed in our public filings, could limit our ability to achieve some or all of the expected benefits of these initiatives.

This document contains forward-looking statements that involve inherent risks and uncertainties, and we might not be able to achieve the predictions, forecasts, projections and other 
outcomes we describe or imply in forward-looking statements. A number of important factors could cause results to differ materially from the plans, objectives, expectations, estimates 
and intentions we express in these forward-looking statements, including those we identify in “Risk Factors” in our Annual Report on Form 20-F for the fiscal year ended December 31, 
2015 filed with the US Securities and Exchange Commission, and in other public filings and press releases. We do not intend to update these forward-looking statements except as may 
be required by applicable law.


