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Setting password for 
first time users 

Before you begin, please ensure you have the following: 
 Your account number 
 The mobile number that you provided on the account opening documents / Credit Suisse 

Wealth Management APAC app application form 

Step 1: 
If you have not yet downloaded the App, 
search for “Credit Suisse WM APAC” app 
on the App Store or Google Play. 

Launch the App on your mobile device or 
access the web version at 
www.credit-suisse.com/apac/app. 

Tap on "First time user". 

www.credit-suisse.com/apac/app


Username123 

Step 2: 
Enter the mobile number that you have 
registered to use with the App. 

A security code will be sent via SMS to 
your mobile device. 

Enter the security code and answer the 
security questions to complete the 
authentication process. 

Step 3: 
Your unique username will be shown. 
(Please remember it for future logins. 
It can be subsequently changed within 
the App). 

Create your new password. 

Tap "Continue". 



First time login and 
password creation 
completed! 
You will receive an SMS confirmation 
from Credit Suisse. 

You can now log in to the Credit Suisse 
WM APAC app using your username 
and new password. 



Set up your Mobile Token 
Applicable on mobile devices only 

Step 1: 

Username123 

******* 

Open the Credit Suisse WM APAC app 
on your mobile device and log in using 
your username and password. 



Step 2: 
You will be prompted to set up your 
Mobile Token. Tap “Set up” to continue. 

Key in the SMS activation code sent to 
the phone number you registered with 
Credit Suisse. 



Step 3: 
Tap “Done” to access the App and 
complete your Mobile Token set up. 

Step 4: 
Read and accept the Terms and 
Conditions and complete the Market 
Data User Classification section if 
required. 

Your Mobile Token has now been set up. 
Please log in to explore the features in 
the Credit Suisse WM APAC app. 



Important Information 

Please note that certain products and services described on this site may not be available in your jurisdiction. The laws and 
licensing requirements of each country, state, or territory may differ and not all products and services are available in all locations. 
Our ability to provide certain products and services depends on such laws and the licenses we possess, as well as our 
determination of a number of other factors, including our clients’ qualifications or other eligibility criteria. Should you have any 
questions regarding a specific product or service offering, please reach out to your Credit Suisse representative. 

This document was produced by Credit Suisse AG (“Credit Suisse”), and the information herein is subject to change. It has been 
prepared solely (i) for general information purposes, and (ii) for the reference of the recipient. It does not constitute a request or an 
offer by or on behalf of Credit Suisse to any person to buy or sell any particular investment product or to participate in any other 
transactions, nor does it constitute advice from Credit Suisse. The only legally binding terms are to be found in the applicable 
product documentation or specific contracts prepared by Credit Suisse. Not all products and services are available to citizens or 
residents of all countries. Although care has been taken to ensure that the information and analysis contained in this publication 
have been compiled or arrived at from sources believed to be reliable, Credit Suisse does not make any representation as to the 
accuracy, reliability and/or completeness of the information contained herein and does not accept liability for any direct, indirect, 
incidental, specific or consequential loss and/or damage arising from the use of or reliance on such information. The scenarios 
detailed within the document are produced for illustrative purposes only and may not reflect the complete requirements for Credit 
Suisse to receive and process client instructions. The products and services described herein may not be applicable or appropriate 
for a client's specific circumstances or needs. 

Neither this document nor any copy may be sent to or taken into the United States (U.S.) or distributed in (i) the U.S. or to any 
U.S. person (as defined in Regulation S under the U.S. Securities Act of 1933, as amended), or (ii) any other jurisdiction except in 
compliance with the applicable laws. 

If you have any queries/objections relating to the receipt of marketing materials from us, please contact our Data Protection 
Officer at dataprotectionofficer.pb@credit-suisse.com (for Credit Suisse AG, Hong Kong Branch) or 
PDPO.SGD@credit-suisse.com (for Credit Suisse AG, Singapore Branch) or CSAU.PrivacyOfficer@credit-suisse.com 
(for Credit Suisse AG, Sydney Branch) and we will cease sending you materials relating to the app (without charge to you). 

Credit Suisse AG (Unique Entity Number in Singapore: S73FC2261L) is incorporated in Switzerland with limited liability. 

The entire contents of this document are protected by copyright law (all rights reserved). This document or any part thereof may 
not be reproduced, transmitted (electronically or otherwise), altered or used for public or commercial purposes, without the prior 
written permission of Credit Suisse. © 2023, Credit Suisse Group AG and/or its affiliates. All rights reserved. 
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