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Step-by-step-instructions
for CSX Pension

Digital Pillar 3a self-service solution




Are you ready?

This brochure outlines the
functionalities of CSX Pension and how
to open your Pillar 3a online, including
the trading of CSX Pension investment
products in your online banking, both
in the desktop version (computer and
laptop) and the mobile version (CSX /
CS Direct app).
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Mobile

Opening CSX Pension via the CSX/CSD app (1/2)
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= On your smartphone, download the CSX app
from the App Store or Google Play.
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W Creehl Suisse Digital
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With CSX Pension you willgot = In the product selection, click on "CSX Pension"
P —— and you will receive a free CSX account and a
Debit Mastercard in addition to the Pillar 3a.

] e ssimoncptons

You will also receive sll CSX benefits

A 8K sl sccourt
8 s rge u
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Let's centinue

@ Hithers! Happy to-388 you here

1will guide you throughout thi
process. I will only take 10 finutes

P = Answer just a few questions required for the

questions 10 set up your GSX

s opening of your CSX account. The digital advisor
e o iy will guide you through the process.
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Opening CSX Pension via the CSX/CSD app (2/2)

@ Contactus

Select the card that malches your
needs.

* Basic White
Debit Mastercard

CHF 0.00

P

Pay afee for sach AT witndrawsl

+ Contacs

' Worldwide accoptance

[} Detaited fess and conditons

‘ Show me the Pramium Black Card

il = -

c8x pension ® %X

I will walk you through and | already
have a first question for you

s you & member of a pension fund
(2nd Pillar)?

What Is this absut?

04

= Select the Debit Mastercard that best meets
your needs and proceed with the rest of the CSX
opening process.

05

= Now proceed with the video identification. For
this, please have your ID card or passport ready.

06

= After CSX has been opened, you will
automatically be forwarded to the opening of
CSX Pension and your Pillar 3a (see next
section, Step 5).

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and

advisory process (1/6)

B Accounts/Cards
B Pay/Transfer

& Save/lnvest

B Products/Senvces
B Cardless Cash

I Security

@ Help

F Settings

B ogen

You already have a CSX
Pension relationship

01

= Open the Credit Suisse — CSX application and log
in to online banking.

= Click on “More” and select “Save/Invest.”

02

= Select “CSX Pension: Pillar 3a.”

03

= |f you already have pension relationships with
CREDIT SUISSE PRIVILEGIA Pillar 3 pension
foundation, select the button “Open new
relationship”. Otherwise, please proceed with
step 04.

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and

advisory process (2/6)

Your CSX Pension benefits

A = Select the “CSX Pension” button to start the

your Pilar

process and open your Pillar 3a.

fiy Texbenetits
"~ You can deduct your Pillar 3a amount
rom your taxabia income and sake on

taxes evary your.
4§ Prosarve your standard of lving

By e
e

[ Factsheet

[~ TP —

1 vill walk you through and | already
have & first quastion for you

g e = Answer the question about association to a
pension fund by selecting “Yes” or “No.” You can
find more information by clicking on “What is this
about?”.

= On the following screen, by clicking on “Confirm”
you accept the PRIVILEGIA regulations provided

and thereby open your Pillar 3a account.
‘What s this about?

D Reguiations

06

= Congratulations, your Pillar 3a account is being
Pt btk opened. Now you can decide whether you would
like to invest your assets into a securities solution.

performance indicator since 201

Rt eertiz = The digital advisor shows you a historical
performance would you have invested in two
: different solutions over a certain time horizon (3a
/ cash account compared to CSX Pension Index
= 45).
L__=— | = For more information on the graph and the
calculation please click on the button “Explain this
to me”.
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Opening CSX Pension Pillar 3a online and

advisory process (3/6)

07

= If you have received the following message, please
reach out to your relationship manager, who will be
happy to create your personal investment profile
which underlies your 3rd Pillar investment solution.

Contact my relationship manager

08

= If you decide not to invest at this point in time, you will be
=i informed that your Pillar 3a account has been opened after
e ol g a few seconds.

= You will be asked if you would like to make a
first deposit. If you choose to make a first
deposit to your newly opened Plillar 3a cash
account, you will be redirected to the payments
area.

09

= |f you would like to invest, the global
advisory process will begin first asking about

Are you sure this is the

right investment horizon your investment horizon.

= In case you choose an investment horizon
which goes beyond the legal retirement age
(64 for women and 65 for men), you are
being informed that these assets must be
reinvested outside of the pension

prem—— relationship once you reach the legal
retirement age.

Step-by-step-instructions for CSX Pension 7
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Opening CSX Pension Pillar 3a online and

advisory process (4/6)

abiltios, | maan any loans such

= In a next step, you will be asked about your
financial situation. This includes questions on
your yearly gross income, your liabilities,
your yearly savings, and some more.

= The purpose is to understand your overall
situation in order to make a suitable strategy
and investment recommendation.

Ives1ad 45568 WIEK GG BNKS (CHF)

il w -

@ X

you facl about riaks in general i
; y Now lots imagine & sconario whero
in % chancn you have imestad your money, and
, -
chance of

suddonly the market crashes and the
value of your investments goes sown
by 28%.

el et S = Then, we would like to understand how you
) feel about risks and how tolerant you are to
fluctuations in the market. These data points
e also help us in finding an appropriate
Tme———— strategy and investment product for you.

Weuld you lake d Wouid you take the chance?

Hold o snd not da angahing

S Pensian ® X " I E
1

R ‘ ) = = After confirming several information related
L B ; to your knowledge and experience in
securities, you will be shown your

Investment ceeactoiics and rke = recommended strategy and investment
it et once? v e - i 3 product.

- 080% totw o

Whataro the benefis? v
[ investment ractanest

v ) = You can choose from a selection of indexed
D oresromain as well as actively managed products. The
e recommendation is based on all the answers
you have previously provided us with.

= By clicking on “Compare investment groups”
you can also compare individual investment
solutions.
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Opening CSX Pension Pillar 3a online and
advisory process (5/6)

Are you sure this is the
right strategy for you?

Your deposit and
investment plan

Moat ot
5% chanc

CHF 272,622

Choose your desired setup

Are you sure this is the
right solution for you?

Proceed anyway

Your deposit and
investment plan

,
| F

Choase your desired setup

Monthy Veury e time

Aot (CHE)
57355

p— @ X

o m Loleridnd ‘

Amount (cHFY
5883

® X

Set up your deposit and
investment

Monthly deposa (CHF)
657355

Exccution date (initisl & recuing)
2603202

Transfer from

Csi v

Do you want to do an initial depesit to
nSUre the maXimum amount for 1his year?

-

Initil depost (CHF)
134710

Exccudion date:

2603202

Set up your deposit and
investment

Vearly deposit (CHEX

5738

Execution data fntial & racuring
26057022

Deposit & Imvest

Aatomatic adjustments

Your deposit and
investment plan

st
925 chancs of cutes

CHF 272,622
ot 3538000 o .

Choose your desired setup
warmy | veuns

AmounticHe)

Set up your deposit and
investment

Daposs icHE
350

Exucution dato
2602207

Tranater tom

csxprivate

13

= |n the new CSX Pension flow, clients are

obliged to go through the advisory process.
However, they can under- or overrule the
recommended strategy and investment
solution. If they wish to do so, they are
warned that they are about to go against the
recommendation and they need to actively
confirm it, otherwise the investment is
considered as non-advised.

14

= In a next step, you can simulate your

investment. This is based on the investment
product and investment horizon you chose
earlier, as well as your specified amount,
which you can enter now.

= You can choose from three different set-

ups: monthly or yearly deposits or a one-
time payment. We recommend the monthly
plan as you can benefit from the average
cost effect.

15

= You are almost there. Now you can enter all

details for the selected set-up such as the
execution date, account etc.

= All current and future account balances are

automatically transferred with a pension plan
into the Pilar 3a safekeeping account as
soon as the balance exceeds CHF 200 and
thereafter invested into your selected
investment group.

= The Pillar 3a standing order will

automatically transfer the maximum annual
permissible. An automatic adjustment is
made if the maximum legal amount changes.
Credit Suisse assumes that during the
relevant year, no other transfers or payments
were made to Pillar 3a accounts.

= |In case you selected the monthly set-up, you

have the possibility to fill the gap of the
missed months since the beginning of the
year (initial deposit).

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and

advisory process (6/6)

C8X Pension

Confirm your order

Momthiy gopons

[5 tnvastment Summary

[ Productinormaton and rsks

Disclaimer

‘Settiement informaton

5K Pension

©

Congratulation!

A message from your ‘our deposit will be &
investment managers weithin the nexd 5
Thank you for investing in our "

@roup and for placing your trust in us! Woe are

the people responsible for this nvestmant

group working in Zurich,

the investment sokstion is. Setup.

Haraid Moser

16

= Lastly, please confirm all of your inputs and
read through the disclaimers and settlement
information.

= The attached documents give you more
details on product information and risks as
well as display your investment summary.
These documents will also be sent to your
eDocs after execution.

17

= Confirmation of your investment. If you
chose an active investment, you will see a
message from your fund manager. You are
at the end of the set-up process.

Step-by-step-instructions for CSX Pension
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Lifecycle actions in CSX Pension Pillar 3a (1/3)

@ Wanage

€ manage

CHF 1000000

aa1

CSK Pension
2 reliorshps

CHF 34,200.10

@ sadvemreiionsnic

Pillar 32

Relationship 1 Detall >
Johanna Samgle

CHF 1420010

CHF 1000000

Detail >

CHF 10,00000

taanage

What you would like to do?

€3 epostmare

s
44,200.10

Pillar 3a

CSX Ponzion Index 45 2 Manage

CHF 14200.20
20% f# GHF 31.20)

2 Manage

GHF 1000000

CHE 000000
CHF 1000000

wizans ()
CHF 24,200.10

@ s newrestonn

Fillar 3a

GSK Pension Index 45 2 mManage
GHF 1420010

T 21 (1 GHE S

2 Manage

GHF 10,60000

What you would like to do?

@, Rosk srolle e

01

= Open the Credit Suisse Banking app and
log on to Credit Suisse Direct.

= Click on the “CSX Pension” tile in blue.
Depending on the client choices, this screen
looks different. For example, maybe the
client has several pension relationships,
several investment products, or only a cash
account.

= In case you have a vested benefits account,
this is also shown here.

02

= You can then swipe up to see further details
and/or open a new pension relationship by
clicking on the grey button on top.

= Once you select a pension relationship, you
can select an item (either cash or
safekeeping account) to manage it.

03

= Depending on whether you selected a cash
or safekeeping account, you will be able to
see a different range of possible lifecycle
actions. Please select what action you would
like to pursue.

Step-by-step-instructions for CSX Pension
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Lifecycle actions in CSX Pension Pillar 3a (2/3)

[] investment summary

[ Proguct intoemation and ks

Disclaimer

Settlemont information

CSX Pension

Confirm your order

Yo

Disclaimer

Sell funds

Information

[T Westment surmmsrs

D) Product itormation and risks

Sattiement informasion

onfirm

Snttimment iformal

Your ordor has boon sucessfully submitod

04

Invest lifecycle action: invest more into your
selected product.

Simply enter the desired amount, review the
details and confirm.

This lifecycle action is only activated if there
are > CHF 200 on the 3a cash account.
That means that no Pension Plan should be
set up yet.

05

Switch lifecycle action: switch from one
strategy and investment product to another
one.

Simply choose another strategy and
investment product, review the details and
confirm.

06

Sell lifecycle action: sell all or parts of your
invested assets.

Enter the desired amount you would like to
sell (full or partial sale is possible), review

the details and confirm.

By selling full or partial, all pension plans will
be automatically deleted.

Step-by-step-instructions for CSX Pension 12
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Lifecycle actions in CSX Pension Pillar 3a (3/3)

Confident Hiker
CSX Pension Index 45
2 suninavie

07

= Other lifecycle actions: investment details,

risk review (to check and edit your risk
profile data inputs), see your deposits /
bookings.

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and the

advisory process (1/7)

P T T —— S —

Sparen Investieren Mérkte

CSX Pension

A free of charge pillar 3a account and low fee investment solutions,
that allow you to save on taxes and get atiractive returns.

[ Factsheet

You already have a CSX Pension relationship

1f you would like to view this, go to the overview screen, If you like, you can

also choose o apen a new relationship
| Open new relationship

4l

Pillar 3a investme

Close ‘ ‘ Overview

tandard of living

You can benefit from returns investing your Pillar  You can deduct your Pillar 3a amount from your By saving and investing today, you will be able

taxable income and save on taxes every year. to il your time with things you enjoy when you
are older. Have foresight today in order 1o
preserve your standard of living in the lang-term

3a and make more out of your maney.

CSX Pension

A free of charge pillar 3a account and low fee investment solutions,
that allow you to save on taxes and get attractive returns,

[ Factsheet

Get CSX Pension

4 @

Pillar 3a investment options Tax benefits

Preserve the standard of living

You can benefit from returns investing your Pillar  You can deduct your Pillar 3a amount from your By saving and investing today, you will be able
3aand make more out of your money. taxable income and save on taxes every year. to fill your time: with things you enjoy when you
are older. Have foresight today in order to

preserve your standard of living in the long-term

01

= Log on to Credit Suisse Direct.

= Click on “Save and Invest” in the navigation bar
and select “CSX Pension: Pillar 3a”.

02

= |f you already have pension relationships with
CREDIT SUISSE PRIVILEGIA Pillar 3 pension
foundation, select the button “Open new
relationship”. Otherwise, please proceed with
step 03.

03

= Select the “CSX Pension” button to start the
process and open your Pillar 3a.

Step-by-step-instructions for CSX Pension
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Desktop

Opening CSX Pension Pillar 3a online and the
advisory process (2/7)

Account opening

1 will walk you through and | already have a first question
for you:

Are you a member of a pension fund (2nd Pillar)?

@ wnat s this about?

Cenfirm

Account opening

@ Alright, Johanna. | can now open your pillar 3 account,
please confirm that you are accepting the PRIVILEGIA
regulations as part of your pansion relationship.

PRIVILEGIA is the name of the Credit Suisse Pillar 3
Pension Foundation

[ Regulations

By clicking *Confinm’, you are aceepting the reguiations s an integral part of the
pension relationship.

Confirm

Account opening

@ Awesome! | am opening your account in the background.

Investing your Pillar 3a is a good choice. This graph s a
histarical perfarmance indicator sinae 2012 Depsnding
on the chosen aption, you could have gained over CHF
24,000 additional income in the given time.

Shall we figure out how you can make the best out of your
Pillar 3a assets'

O Yes

O Notnow

-

(@ Explain this to me

04

= Answer the question about association to a
pension fund by selecting “Yes” or “No.” You can
find more information by clicking on “What is this
about?”.

= On the following screen, by clicking on
“Confirm,” you accept the PRIVILEGIA
regulations provided and thereby open your Pillar
3a account.

05

= Congratulations, your Pillar 3a account is being
opened. Now you can decide whether you would
like to invest your assets into a securities solution.

= The digital advisor shows you a historical
performance would you have invested in two
different solutions over a certain time horizon (3a
cash account compared to CSX Pension Index
45).

= For more information on the graph and the

calculation please click on the button “Explain this
to me”.

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and the

advisory process (3/7)

o U o AR

[

Please, contact us
Our investment advisory services are based on a holistic advisory process that takes account of your needs, your financial situation, your

risk profile, your investment knowledge, and your investment preferences. Please reach out to your relationship manager, who will be
happy 1o crate your personal investment profile which underlies your 3rd pillar investment solution

Contact my etetionsip mansger |

ol v O AP
ik Contirm
opening

Account opening

@ Aliight. Your account i open, congratulations!

Would you like to make your first deposit?

Q) Yes

() Not now

Confim

ol U 0o ADB

Financial Risk inestment
situation tolerance strategy Your plan Summary Confirm
Financial situation

@ Okay, this will take only & minutes.

Most people apen a Pillar 3a to plan their retirement or
save on taxes. Let's consider the regular retirement age,
in your case 64

In this case your investment horizon is 34 years.

34 years

Then you will be 64 years cld.

) Reset

06

= If you have received the following message,
please reach out to your relationship
manager, who will be happy to create your
personal investment profile which underlies
your 3rd Pillar investment solution.

07

= If you decide not to invest at this point in time, you
will be informed that your Pillar 3a account has been
opened after a few seconds.

= You will be asked if you would like to
make a first deposit. If you choose to
make a first deposit to your newly opened
Pillar 3a cash account, you will be
redirected to the payments area.

08

= If you would like to invest, the global
advisory process will begin first asking
about your investment horizon.

= In case you choose an investment
horizon which goes beyond the legal
retirement age (64 for women and 65
for men), you are being informed that
these assets must be reinvested
outside of the pension relationship
once you reach the legal retirement
age.

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and the

advisory process (4/7)

e}
Risk Investment
tolgrance strategy Your plan Summary Confirm

Financial situation

@ Perfect! Let's continue.

You have GHF 31,528 in your relationship with Credit
Suisse.

= In a next step, you will be asked about
your financial situation. This includes
questions on your yearly gross income,
your liabilities, your yearly savings, and
some more.

Do you have any additional funds or investments with us.
or elsewhers?

This will influence cur strategy recommendation. f you
don't fee| comfortable telling me, just leave the amount at
0, but this willlikely result in a more conservative strategy.

= The purpose is to understand your

Cash assetswith lher barks (CHE) overall situation in order to make a
0 . .

suitable strategy and investment
Invested assets with other banks (CHF) .
0 recommendation.

4138‘*

e} O A B

Financial Risk Investment
situation tolerance strategy Your plan Summary Confirm

Your risk assessment

Scenario 1 .
| ~Yrm———— - = Then, we would like to understand how
e s S o s you feel about risks and how tolerant
50% chance of increasing in value by CHF 100 and a . .
50% Ghance of decrsasing in valus by CHF 90 50% | 50% you are to fluctuations in the market.
Woidyou ko tho chanc - These data points also help us in

T100c: 90+ 4

+10% 9%

finding an appropriate strategy and
investment product for you.

QO Yes

(LU

Rk “

Financial Risk Investment 1 1
sttuation tolerance strategy Your plan Summary Gonfirm

What to know before investin _— . .
4 = After confirming several information

related to your knowledge and
experience in securities, you will be
shown your recommended strategy and
investment product.

@ Before showing you the investment strategy options, take
alook at the charactertics, including the benefits and risks
of investing, so that you can make a well informed
decision,

Investment characteristics and risks

What are mutual funds? ~

= You can choose from a selection of

R S O G 0 B T
[t St indexed as well as actively managed
FHS e SR s B T products. The recommendation is
Whatareth bensis? v based on all the answers you have
Whatare e risks? v previously provided us with (please see

next page for images).
[ Detailed information

By clckg Nas: ol | ncrsar e chursctrtiaof sl e = By clicking on “Compare investment

[ e groups” you can also compare

individual investment solutions.

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and the

advisory process (5/7)

Financial Risk
situation tolerance Your plan Summary Confirm

Your investment strategy

fall now

then. Focus on achisving situati

while allowing for some upside potential reen potential gains and gains while accepling exposure to loss. what

markets go up and down scap

Average risk Enahnced risk ) Enah
35-45% equities ° 75% equities \.J 100%

Moderate risk
25% equities

O

2]

ER-- —

Financial Risk
situation tolerance

Your investment product @ compare funds
Are you sure this is the right solution for you?
This strategy is not in ine with our recammendation, which is based on your answer
with regards to time horizon, financial situation and risk tolerance. Please be aware £
that choosing this strategy might result in lower returns than the recommended
CSX PensionIn siategy. cs)
) sustainable s
You can st decide 1 procesd, but i this cas your kveatmente wil be coneidered >
S unsuitable ona basis. |
& Passively managed . A
" 18.74% 3-year net per. - 18
& 080% total annual fee - 0
0 pecures [ Freced sy b

Past parformance doss guarartes i pariormance

[ v 0o A
Financial Risk Investment
situation tolerance strategy Summary Confirm

Your deposit and investment plan

How do you want to deposit and invest? Projection

m Vearly One time.

Mosi probable outcome
95% chance of outcome in this area

Amount (CHF)

B 168,600 CHF

[ Back

Financial
situation tolerance

Curious climber Cou
The curious climber seeks the shortest Thee
way 10 the 10p and dossn't mind taking & steel

Your plan Summary Confirm

e

CSX Pension Index 35
) Ssustainable

CSX Pension Index 45
) sustainable

CSX Pension Index 35
() Ssustainable

= 45% equity share on average = 35% equity share on average
= Passively managed = Actively managed

B 1B.74% 3-year net perormance” ® 1B.74% 3-year et performance”
= 0.80% total annual fee = 0.80% total annual fee

= 35% equity share on average
= Passively managon

® 18.74% S-year nst parormance*
* 0.80% total annual fee

[ investment factsheet

[ Investment factsheet [ investment factshest

O
<]

() How we calculate this

12

= |n the new CSX Pension flow, clients
are obliged to go through the advisory
process. However, they can under- or
overrule the recommended strategy
and investment solution. If they wish to
do so, they are warned that they are
about to go against the
recommendation and they need to
actively confirm it, otherwise the
investment is considered as non-
advised.

13

= In a next step, you can simulate your
investment. This is based on the
investment product and investment
horizon you chose earlier, as well as
your specified amount, which you can
enter now.

= You can choose from three different
set-ups: monthly or yearly deposits or a
one-time payment. We recommend the
monthly plan as you can benefit from
the average cost effect.

Step-by-step-instructions for CSX Pension




Desktop
Opening CSX Pension Pillar 3a online and the

advisory process (6/7)

T U e ADR
Financial Risk Investment
situation tolerance strategy Your plan Summary Confirm

Set up your deposit and investment

WMonthly deposit (CHF) Execution date (Initial & recurring)
57355 26.03.2022 E

= You are almost there. Now you can
enter all details for the selected set-up
such as the execution date, account
etc.

Transter from

CSX private account
CH121234 1234 1234 1234 12 ~
CHF 8'23000

= All current and future account balances
are automatically transferred with a

Do you want to do an initial deposit to ensure the maximum
amount for this year?

o - | pension plan into the Pilar 3a
o il Sreeson gt o safekeeping account as soon as the
: balance exceeds CHF 200 and
Transfer from

thereafter invested into your selected

CSX private account

i N investment group.

Information = The Pillar 3a standing order will
N automatically transfer the maximum
- o

annual permissible. An automatic

‘Your regular deposits will first be transferred to your Pillar 3a cash account. All . . . .

AR b Lot e adjustment is made if the maximum
legal amount changes. Credit Suisse
assumes that during the relevant year,

Back no other transfers or payments were
made to Pillar 3a accounts.

Automatic adjustments v

= In case you selected the monthly set-
up, you have the possibility to fill the
gap of the missed months since the
beginning of the year (initial deposit).

Financial Risk Investment
situation tolerance strategy Your plan Summary Confirm

Confirm your order

Monthly deposit CHF 573.55

Starting on 26032022

= Lastly, please confirm all of your inputs
and read through the disclaimers and
settlement information.

Transfer from CSX Private Account
14434567-00

Initial deposit CHF1,147.10 |

26032022

= The attached documents give you more
details on product information and risks
nvestmen Gonfident hiker . .
€K Pansion ndex 5 as well as display your investment

CSX Private Account
14434567-00

summary. These documents will also
akissainkis be sent to your eDocs after execution.
[7 investment summary  [§ Product information and risks

Disclaimer v

Settlement information v

Step-by-step-instructions for CSX Pension
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Opening CSX Pension Pillar 3a online and the

advisory process (7/7)

Financial Risk Investment
situation tolerance strategy Your plan Summary

@) We're ready!

——  Anew pillar 3a securiies account will be opened

A message from your fund managers

Thank you for investing in our investment group and for placing your
trust in us! We are the people responsible for this investment group
warking in Zurich

You will receive a securities statement as soon as the investment group
has been subscribed. You can already pay into your pillar 3a account,
the balance will be invested automatically after the investment solution is
setup.

Harald Miller

Close

& O @ A& B

Financial Risk investment
situation tolerance strategy Vour plan Summary Confirm

@ Congratulation

Your deposit will be executed and invested within the next 5 fo 7 business days.

Close

16

= Confirmation of your investment. If you
chose an active investment, you will
see a message from your fund
manager. You are at the end of the
set-up process.
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Desktop
Lifecycle actions in CSX Pension Pillar 3a

Y  Accounts&cards  Payatransfer  Savesinvest  Financing  Products & Services O I

Welcome
Johana Sample
(o] o
2210 = Log on to Credit Suisse Direct.
i i eeamadify © G = Enter through the home page by
i 2100050 o) ongasenenewn clicking on “CSX Pension”.
= n20 . . . .
P—— Depending on the client choices, this
o sampe screen looks different. For example,
CH1234 1234 1234 12341 () onr 11,000.00 @l Lisnmnn

maybe the client has several pension
relationships, several investment
products, or only a cash account.

CS8X Pension Index 45
Invested assats CHF 200000

Manage
Changa A 21% (- O 312

Cash account

= In case you have a vested benefits

account, this is also shown here.
iy e
+ Newreltostic = You can then click to see further
E— details and/or open a new pension

relationship by clicking on “+ New
relationship” on the bottom right.

fY  Accounts&cards  Pay&transfer  Save & invest Financing Products & Services U & B O 2

What you would like to do?
= Depending on whether you selected a

cash or safekeeping account, you will
O s v s S be able to see a different range of
possible lifecycle actions. Please select
what action you would like to pursue.

€3 Deposit more
Z L

= See your bookings

Y Accounts & cards Pay &transfer  Save & invest Financing Products & Services U % B

What you would like to do?

@, Risk profie review

&y S
@ Fund details

= See your positions

Step-by-step-instructions for CSX Pension
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Desktop
Lifecycle actions in CSX Pension Pillar 3a

(2/2)

03

N

Sell funds

Pillar 3a Safekeeping Account
Johanna Sample
§8385486-55-3

Transfor tc Pillar 3a Gash Account
Johanna Sample
58385486-55-3
wvestmont CSX Pension Index 45

Amount to sell (CHF)

4432

(@ Estmated value: CHF 4,432

“The amount shown is only an indication based on the current value, The
effective value will be caleulated based on the valus on the execution date.

Confirm your order

Amount to sel CHF 8832 CHF

Tansfer to Pillar 3a Cash Account
Johanna Sample
$8385486-55-3

©SX Pension Index 45

Anticipated execution 6107 business days
Information
Settlement information ~
Pension plan v

confirm

Sell lifecycle action: sell all or parts of

your invested assets.

Enter the desired amount you would
like to sell (full or partial sale is
possible), review the details and
confirm.

By selling full or partial, all pension
plans will be automatically deleted.

Please see mobile version of the guide

on page 12 & 13 for other lifecycle
actions.

Step-by-step-instructions for CSX Pension
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Contact us
We will be happy to arrange a personal consultation.
Call us at 0844 200 114*; Mon.— Fri., 8:00 a.m. — 8:00 p.m.

Visit our website for more information: credit-suisse.com/pensions

* Please note that telephone calls to these numbers may be recorded. We assume that, by calling us, you

accept this business practice.

Step-by-step-instructions for CSX Pension 23
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