
Step-by-step-instructions 
for CSX Pension
Step-by-step-instructions 
for CSX Pension 
Digital Pillar 3a self-service solution 



      

 
 
 
 

 
 

   

 

 
 
 
 

 
 
 

  

     

   

  

 

  

  

Are you ready? 

This brochure outlines the 
functionalities of CSX Pension and how 
to open your Pillar 3a online, including 
the trading of CSX Pension investment 
products in your online banking, both 
in the desktop version (computer and 
laptop) and the mobile version (CSX / 
CS Direct app). 
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Opening CSX Pension via the CSX/CSD app (1/2) 

      

 

   
 
 
 
 

 
  

 
 
 
 
 
 
 
 
 

 
   

 
     

 
 
 
 
 
 
 

 
      

 
 

  

01 
■ On your smartphone, download the CSX app 

from the App Store or Google Play. 

02 
■ In the product selection, click on "CSX Pension" 

and you will receive a free CSX account and a 
Debit Mastercard in addition to the Pillar 3a. 

03 
■ Answer just a few questions required for the 

opening of your CSX account. The digital advisor 
will guide you through the process. 
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Opening CSX Pension via the CSX/CSD app (2/2) 

04 
■ Select the Debit Mastercard that best meets 

your needs and proceed with the rest of the CSX 
opening process. 

      

 

   
 
 
 
 

 
   

  
 
 
 
 
 
 
 
 

 
  

  

  
 
 
 
 
 
 
 
 

 
  

  
   

    
  

05 
■ Now proceed with the video identification. For 

this, please have your ID card or passport ready. 

06 
■ After CSX has been opened, you will 

automatically be forwarded to the opening of 
CSX Pension and your Pillar 3a (see next 
section, Step 5). 
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Opening CSX Pension Pillar 3a online and 
advisory process (1/6) 

01 
■ Open the Credit Suisse – CSX application and log 

in to online banking. 

■ Click on “More” and select “Save/Invest.” 

02 
■ Select “CSX Pension: Pillar 3a.” 

03 
■ If you already have pension relationships with 

CREDIT SUISSE PRIVILEGIA Pillar 3 pension 
foundation, select the button “Open new 
relationship”. Otherwise, please proceed with 
step 04. 
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Mobile 

Opening CSX Pension Pillar 3a online and 
advisory process (2/6) 

04 
■ Select the “CSX Pension” button to start the 

process and open your Pillar 3a. 

05 
■ Answer the question about association to a 

pension fund by selecting “Yes” or “No.” You can 
find more information by clicking on “What is this 
about?”. 

■ On the following screen, by clicking on “Confirm” 
you accept the PRIVILEGIA regulations provided 
and thereby open your Pillar 3a account. 

06 
■ Congratulations, your Pillar 3a account is being 

opened. Now you can decide whether you would 
like to invest your assets into a securities solution. 

■ The digital advisor shows you a historical 
performance would you have invested in two 
different solutions over a certain time horizon (3a 
cash account compared to CSX Pension Index 
45). 

■ For more information on the graph and the 
calculation please click on the button “Explain this 
to me”. 
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Opening CSX Pension Pillar 3a online and 
advisory process (3/6) 

07 
■ If you have received the following message, please 

reach out to your relationship manager, who will be 
happy to create your personal investment profile 
which underlies your 3rd Pillar investment solution. 

08 
■ If you decide not to invest at this point in time, you will be 

informed that your Pillar 3a account has been opened after 
a few seconds. 

■ You will be asked if you would like to make a 
first deposit. If you choose to make a first 
deposit to your newly opened Pillar 3a cash 
account, you will be redirected to the payments 
area. 

09 
■ If you would like to invest, the global 

advisory process will begin first asking about 
your investment horizon. 

■ In case you choose an investment horizon 
which goes beyond the legal retirement age 
(64 for women and 65 for men), you are 
being informed that these assets must be 
reinvested outside of the pension 
relationship once you reach the legal 
retirement age. 
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Mobile 

Opening CSX Pension Pillar 3a online and 
advisory process (4/6) 

10 
■ In a next step, you will be asked about your 

financial situation. This includes questions on 
your yearly gross income, your liabilities, 
your yearly savings, and some more. 

■ The purpose is to understand your overall 
situation in order to make a suitable strategy 
and investment recommendation. 

11 
■ Then, we would like to understand how you 

feel about risks and how tolerant you are to 
fluctuations in the market. These data points 
also help us in finding an appropriate 
strategy and investment product for you. 

12 
■ After confirming several information related 

to your knowledge and experience in 
securities, you will be shown your 
recommended strategy and investment 
product. 

■ You can choose from a selection of indexed 
as well as actively managed products. The 
recommendation is based on all the answers 
you have previously provided us with. 

■ By clicking on “Compare investment groups” 
you can also compare individual investment 
solutions. 

Step-by-step-instructions for CSX Pension 8 



      

 

    
  

 

 
  

  
 

 

 
 

 

 
  

 

 
 

  
 

  
  

 
 

 
  

 
 

  
  

 
 

 

   
 

 
 

 
  

 

 

Mobile 

Opening CSX Pension Pillar 3a online and 
advisory process (5/6) 

13 
■ In the new CSX Pension flow, clients are 

obliged to go through the advisory process. 
However, they can under- or overrule the 
recommended strategy and investment 
solution. If they wish to do so, they are 
warned that they are about to go against the 
recommendation and they need to actively 
confirm it, otherwise the investment is 
considered as non-advised. 

14 
■ In a next step, you can simulate your 

investment. This is based on the investment 
product and investment horizon you chose 
earlier, as well as your specified amount, 
which you can enter now. 

■ You can choose from three different set-
ups: monthly or yearly deposits or a one-
time payment. We recommend the monthly 
plan as you can benefit from the average 
cost effect. 

15 
■ You are almost there. Now you can enter all 

details for the selected set-up such as the 
execution date, account etc. 

■ All current and future account balances are 
automatically transferred with a pension plan 
into the Pilar 3a safekeeping account as 
soon as the balance exceeds CHF 200 and 
thereafter invested into your selected 
investment group. 

■ The Pillar 3a standing order will 
automatically transfer the maximum annual 
permissible. An automatic adjustment is 
made if the maximum legal amount changes. 
Credit Suisse assumes that during the 
relevant year, no other transfers or payments 
were made to Pillar 3a accounts. 

■ In case you selected the monthly set-up, you 
have the possibility to fill the gap of the 
missed months since the beginning of the 
year (initial deposit). 
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Mobile 

Opening CSX Pension Pillar 3a online and 
advisory process (6/6) 

16 
■ Lastly, please confirm all of your inputs and 

read through the disclaimers and settlement 
information. 

■ The attached documents give you more 
details on product information and risks as 
well as display your investment summary. 
These documents will also be sent to your 
eDocs after execution. 

17 
■ Confirmation of your investment. If you 

chose an active investment, you will see a 
message from your fund manager. You are 
at the end of the set-up process. 
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Lifecycle actions in CSX Pension Pillar 3a (1/3) 

01 
■ Open the Credit Suisse Banking app and 

log on to Credit Suisse Direct. 

■ Click on the “CSX Pension” tile in blue. 
Depending on the client choices, this screen 
looks different. For example, maybe the 
client has several pension relationships, 
several investment products, or only a cash 
account. 

■ In case you have a vested benefits account, 
this is also shown here. 

02 
■ You can then swipe up to see further details 

and/or open a new pension relationship by 
clicking on the grey button on top. 

■ Once you select a pension relationship, you 
can select an item (either cash or 
safekeeping account) to manage it. 

03 
■ Depending on whether you selected a cash 

or safekeeping account, you will be able to 
see a different range of possible lifecycle 
actions. Please select what action you would 
like to pursue. 
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Mobile 

Lifecycle actions in CSX Pension Pillar 3a (2/3) 

04 
■ Invest lifecycle action: invest more into your 

selected product. 

■ Simply enter the desired amount, review the 
details and confirm. 

■ This lifecycle action is only activated if there 
are > CHF 200 on the 3a cash account. 
That means that no Pension Plan should be 
set up yet. 

05 
■ Switch lifecycle action: switch from one 

strategy and investment product to another 
one. 

■ Simply choose another strategy and 
investment product, review the details and 
confirm. 

06 
■ Sell lifecycle action: sell all or parts of your 

invested assets. 

■ Enter the desired amount you would like to 
sell (full or partial sale is possible), review 
the details and confirm. 

■ By selling full or partial, all pension plans will 
be automatically deleted. 
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Lifecycle actions in CSX Pension Pillar 3a (3/3) 

07 
■ Other lifecycle actions: investment details, 

risk review (to check and edit your risk 
profile data inputs), see your deposits / 
bookings. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (1/7) 

01 
■ Log on to Credit Suisse Direct. 

■ Click on “Save and Invest” in the navigation bar 
and select “CSX Pension: Pillar 3a”. 

02 
■ If you already have pension relationships with 

CREDIT SUISSE PRIVILEGIA Pillar 3 pension 
foundation, select the button “Open new 
relationship”. Otherwise, please proceed with 
step 03. 

03 
■ Select the “CSX Pension” button to start the 

process and open your Pillar 3a. 

Step-by-step-instructions for CSX Pension 14 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (2/7) 

04 
■ Answer the question about association to a 

pension fund by selecting “Yes” or “No.” You can 
find more information by clicking on “What is this 
about?”. 

■ On the following screen, by clicking on 
“Confirm,” you accept the PRIVILEGIA 
regulations provided and thereby open your Pillar 
3a account. 

05 
■ Congratulations, your Pillar 3a account is being 

opened. Now you can decide whether you would 
like to invest your assets into a securities solution. 

■ The digital advisor shows you a historical 
performance would you have invested in two 
different solutions over a certain time horizon (3a 
cash account compared to CSX Pension Index 
45). 

■ For more information on the graph and the 
calculation please click on the button “Explain this 
to me”. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (3/7) 

06 
■ If you have received the following message, 

please reach out to your relationship 
manager, who will be happy to create your 
personal investment profile which underlies 
your 3rd Pillar investment solution. 

07 
■ If you decide not to invest at this point in time, you 

will be informed that your Pillar 3a account has been 
opened after a few seconds. 

■ You will be asked if you would like to 
make a first deposit. If you choose to 
make a first deposit to your newly opened 
Pillar 3a cash account, you will be 
redirected to the payments area. 

08 
■ If you would like to invest, the global 

advisory process will begin first asking 
about your investment horizon. 

■ In case you choose an investment 
horizon which goes beyond the legal 
retirement age (64 for women and 65 
for men), you are being informed that 
these assets must be reinvested 
outside of the pension relationship 
once you reach the legal retirement 
age. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (4/7) 

09 
■ In a next step, you will be asked about 

your financial situation. This includes 
questions on your yearly gross income, 
your liabilities, your yearly savings, and 
some more. 

■ The purpose is to understand your 
overall situation in order to make a 
suitable strategy and investment 
recommendation. 

10 
■ Then, we would like to understand how 

you feel about risks and how tolerant 
you are to fluctuations in the market. 
These data points also help us in 
finding an appropriate strategy and 
investment product for you. 

11 
■ After confirming several information 

related to your knowledge and 
experience in securities, you will be 
shown your recommended strategy and 
investment product. 

■ You can choose from a selection of 
indexed as well as actively managed 
products. The recommendation is 
based on all the answers you have 
previously provided us with (please see 
next page for images). 

■ By clicking on “Compare investment 
groups” you can also compare 
individual investment solutions. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (5/7) 

12 
■ In the new CSX Pension flow, clients 

are obliged to go through the advisory 
process. However, they can under- or 
overrule the recommended strategy 
and investment solution. If they wish to 
do so, they are warned that they are 
about to go against the 
recommendation and they need to 
actively confirm it, otherwise the 
investment is considered as non-
advised. 

13 
■ In a next step, you can simulate your 

investment. This is based on the 
investment product and investment 
horizon you chose earlier, as well as 
your specified amount, which you can 
enter now. 

■ You can choose from three different 
set-ups: monthly or yearly deposits or a 
one-time payment. We recommend the 
monthly plan as you can benefit from 
the average cost effect. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (6/7) 

14 
■ You are almost there. Now you can 

enter all details for the selected set-up 
such as the execution date, account 
etc. 

■ All current and future account balances 
are automatically transferred with a 
pension plan into the Pilar 3a 
safekeeping account as soon as the 
balance exceeds CHF 200 and 
thereafter invested into your selected 
investment group. 

■ The Pillar 3a standing order will 
automatically transfer the maximum 
annual permissible. An automatic 
adjustment is made if the maximum 
legal amount changes. Credit Suisse 
assumes that during the relevant year, 
no other transfers or payments were 
made to Pillar 3a accounts. 

■ In case you selected the monthly set-
up, you have the possibility to fill the 
gap of the missed months since the 
beginning of the year (initial deposit). 

15 
■ Lastly, please confirm all of your inputs 

and read through the disclaimers and 
settlement information. 

■ The attached documents give you more 
details on product information and risks 
as well as display your investment 
summary. These documents will also 
be sent to your eDocs after execution. 
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Desktop 

Opening CSX Pension Pillar 3a online and the 
advisory process (7/7) 

16 
■ Confirmation of your investment. If you 

chose an active investment, you will 
see a message from your fund 
manager. You are at the end of the 
set-up process. 
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Desktop 

Lifecycle actions in CSX Pension Pillar 3a 
(1/2) 

01 
■ Log on to Credit Suisse Direct. 

■ Enter through the home page by 
clicking on “CSX Pension”. 
Depending on the client choices, this 
screen looks different. For example, 
maybe the client has several pension 
relationships, several investment 
products, or only a cash account. 

■ In case you have a vested benefits 
account, this is also shown here. 

■ You can then click to see further 
details and/or open a new pension 
relationship by clicking on “+ New 
relationship” on the bottom right. 

02 
■ Depending on whether you selected a 

cash or safekeeping account, you will 
be able to see a different range of 
possible lifecycle actions. Please select 
what action you would like to pursue. 

Step-by-step-instructions for CSX Pension 21 

https://direct.credit-suisse.com/dn/c/cls/auth?language=de


      

 

 
 

 
  

 

  
 

 

  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Desktop 

Lifecycle actions in CSX Pension Pillar 3a 
(2/2) 

03 
■ Sell lifecycle action: sell all or parts of 

your invested assets. 

■ Enter the desired amount you would 
like to sell (full or partial sale is 
possible), review the details and 
confirm. 

■ By selling full or partial, all pension 
plans will be automatically deleted. 

■ Please see mobile version of the guide 
on page 12 & 13 for other lifecycle 
actions. 
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Contact us 

We will be happy to arrange a personal consultation. 
Call us at 0844 200 114*; Mon.– Fri., 8:00 a.m. – 8:00 p.m. 
Visit our website for more information: credit-suisse.com/pensions 

* Please note that telephone calls to these numbers may be recorded. We assume that, by calling us, you 

accept this business practice. 
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