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Key metrics

in/ end of % change
1Q20 4Q19 1Q19 QoQ YoY
Credit Suisse (CHF million)
Net revenues 5,776 6,190 5,387 () 7
Provision for credit losses 568 146 81 289 -
Total operating expenses 4,007 4,830 4,244 a7 ®)
Income before taxes 1,201 1,214 1,062 (1) 13
Net income attributable to shareholders 1,314 8562 749 54 75
Cost/income ratio (%) 69.4 78.0 78.8 - -
Effective tax rate (%) 9.2) 20.7 29.5 - -
Basic earnings per share (CHF) 0.563 0.34 0.29 56 83
Diluted earnings per share (CHF) 0.62 0.33 0.29 58 79
Return on equity (%) 1.7 7.6 6.9 - -
Return on tangible equity (%) 13.1 8.6 7.8 - -
Assets under management and net new assets (CHF billion)
Assets under management 1,370.5 1,507.2 1,427.0 ©.1) 4.0
Net new assets 5.8 9.9 34.6 41.4) (83.2)
Balance sheet statistics (CHF million)
Total assets 832,166 787,295 793,636 6 5
Net loans 302,674 296,779 292,970 2 3
Total shareholders’ equity 48,675 43,644 43,825 12 1
Tangible shareholders’ equity 43,792 38,690 38,794 13 13
Basel 1l regulatory capital and leverage statistics (%)
CET1 ratio 12.1 12.7 12.6 - -
CET1 leverage ratio 4.2 4.0 4.1 - -
Tier 1 leverage ratio 5.8 5.5 5.2 - -
Share information
Shares outstanding (million) 2,399.0 2,436.2 2,607.8 © (@)
of which common shares issued 2,656.0 2,5656.0 2,5656.0 0 0
*of which treasury shares (15700 (1198) (482 31 2%
Book value per share (CHF) 20.29 17.91 17.48 13 16
Tangible book value per share (CHF) 18.25 15.88 16.47 16 18
Market capitalization (CHF million) 19,682 32,451 29,415 (40) (33)
Number of employees (full-time equivalents)
Number of employees 48,500 47,860 46,200 1 5

See relevant tables for additional information on these metrics.
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For purposes of this report, unless the context otherwise requires, the terms “Credit Suisse,” “the Group,” “we,” “us” and “our” mean Credit Suisse Group AG
and its consolidated subsidiaries. The business of Credit Suisse AG, the direct bank subsidiary of the Group, is substantially similar to the Group, and we use
these terms to refer to both when the subject is the same or substantially similar. We use the term “the Bank” when we are only referring to Credit Suisse AG
and its consolidated subsidiaries.

Abbreviations are explained in the List of abbreviations in the back of this report.
Publications referenced in this report, whether via website links or otherwise, are not incorporated into this report.

In various tables, use of “~" indicates not meaningful or not applicable.



Credit Suisse at a glance

Credit Suisse

Our strategy builds on Credit Suisse’s core strengths: its position as a leading global wealth manager, its specialist investment banking
capabilities and its strong presence in our home market of Switzerland. We seek to follow a balanced approach with our wealth manage-
ment activities, aiming to capitalize on both the large pool of wealth within mature markets as well as the significant growth in wealth

in Asia Pacific and other emerging markets. Founded in 1856, we today have a global reach with operations in about 50 countries and
48,500 employees from over 150 different nations. Our broad footprint helps us to generate a more geographically balanced stream of
revenues and net new assets and allows us to capture growth opportunities around the world. We serve our clients through three region-
ally focused divisions: Swiss Universal Bank, International Wealth Management and Asia Pacific. These regional businesses are supported
by two other divisions specializing in investment banking capabilities: Global Markets and Investment Banking & Capital Markets. Our busi-
ness divisions cooperate closely to provide holistic financial solutions, including innovative products and specially tailored advice.

Swiss
Universal Bank

The Swiss Universal Bank division offers comprehensive advice
and a wide range of financial solutions to private, corporate and
institutional clients primarily domiciled in our home market of Swit-
zerland, which offers attractive growth opportunities and where we
can build on a strong market position across our key businesses.
Our Private Clients business has a leading franchise in our Swiss
home market and serves ultra-high-net-worth individual, high-
net-worth individual, affluent and retail clients. Our Corporate &
Institutional Clients business serves large corporate clients, small
and medium-sized enterprises, institutional clients, external asset
managers, financial institutions and commodity traders.

Asia Pacific

In the Asia Pacific division, our wealth management, financ-

ing and underwriting and advisory teams work closely together
to deliver integrated advisory services and solutions to our tar-
get ultra-high-net-worth, entrepreneur and corporate clients.
Our Wealth Management & Connected business combines our
activities in wealth management with our financing, underwriting
and advisory activities. Our Markets business, which provides a
broad range of services through our equities and fixed income
sales and trading businesses, also supports our wealth manage-
ment activities and deals extensively with a broader range of
global institutional clients.

Investment Banking &
Capital Markets

The Investment Banking & Capital Markets division offers a
broad range of investment banking services to corporations,
financial institutions, financial sponsors and ultra-high-net-
worth individuals and sovereign clients. Our range of products
and services includes advisory services related to mergers and
acquisitions, divestitures, takeover defense mandates, business
restructurings and spin-offs. The division also engages in debt
and equity underwriting of public securities offerings and private
placements.
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International
Wealth Management

The International Wealth Management division through its Pri-
vate Banking business offers comprehensive advisory services
and tailored investment and financing solutions to wealthy pri-
vate clients and external asset managers in Europe, the Middle
East, Africa and Latin America, utilizing comprehensive access
to the broad spectrum of Credit Suisse’s global resources and
capabilities as well as a wide range of proprietary and third-
party products and services. Our Asset Management business
offers investment solutions and services globally to a broad
range of clients, including pension funds, governments, founda-
tions and endowments, corporations and individuals.

Global Markets

The Global Markets division offers a broad range of financial
products and services to client-driven businesses and also sup-
ports Credit Suisse’s global wealth management businesses and
their clients. Our suite of products and services includes global
securities sales, trading and execution, prime brokerage and
comprehensive investment research. Our clients include financial
institutions, corporations, governments, institutional investors,
such as pension funds and hedge funds, and private individuals
around the world.



| — Credit Suisse results

Operating environment

Credit Suisse

Swiss Universal Bank

International Wealth Management
Asia Pacific

Global Markets

Investment Banking & Capital Markets
Corporate Center

Assets under management

17
23
30
36
39
42

45



Operating environment

Global economic output contracted in 1Q20. Global equity markets ended
the quarter significantly lower and volatility was high. Major government
bond yields decreased further and the US dollar performed well against

most major currencies.

COVID-19

The rapid spread of COVID-19 across the world in early 2020 led
to the introduction of tight government controls and travel bans,
as well as the implementation of other measures which quickly
closed down activity and increased economic disruption globally.
World markets were severely negatively impacted, with multiple
industries, including energy, industrials, retail and leisure, signifi-
cantly affected. The containment measures introduced to address
the COVID-19 outbreak will almost certainly send the world
economy into a recession in at least the first half of 2020. How-
ever, major central banks and governments around the world have
responded by implementing unprecedented monetary and fiscal
policy stimulus measures. We are closely monitoring the spread
of COVID-19 and the effects on our operations and business.

-> Refer to “COVID-19 and related regulatory measures” in Credit Suisse — Other
information for further information.

Economic environment

Global economic output contracted in 1Q20 as countries
responded to the COVID-19 pandemic by implementing poli-
cies that restrict economic activity. Business surveys, consumer
spending, investment and trade all declined sharply in China in
February, but rebounded in March. Similar indicators fell very
sharply in March in other major economies, including in the US
and the eurozone. Unemployment rose sharply in the US and the

service sector in particular was adversely impacted. A number of
major economies implemented substantial fiscal packages to sup-
port businesses and households.

The US Federal Reserve (Fed) implemented 150 basis points of
interest rate cuts, trillions of dollars in new securities repurchase
operations and restarted treasury and mortgage quantitative
easing. The European Central Bank (ECB) eased the terms of
financing to credit institutions and increased asset purchase com-
mitments. The Bank of England (BoE) cut rates and increased
asset purchases. The Swiss National Bank (SNB) and the Bank
of Japan kept policy rates unchanged. A wide range of central
banks in emerging economies cut interest rates.

COVID-19 and its implications for the global economy had a sub-
stantial impact on equity market prices globally. The US equity
market declined 20% compared to 4Q19. European equity mar-
kets underperformed the US equity market. The Swiss equity
market declined 11% and was one of the strongest equity mar-
kets. In emerging markets, stocks in Latin America in particular
decreased significantly, whereas Chinese equities showed more
resilience (refer to the charts under “Equity markets”). Health-
care, IT and consumer staples outperformed relative to energy,
financials and materials, which were the worst underperformers.
The Chicago Board Options Exchange Market Volatility Index
(VIX) increased significantly in 1020 and reached extreme levels
in March 2020 (refer to the charts under “Equity markets”). The
Credit Suisse Hedge Fund Index decreased 9.0% in 1020.

Yield curves

In 1Q20, yield curves decreased generally in all major currencies and across all maturities.
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Equity markets

Equity markets ended 1Q20 substantially lower. Volatility increased significantly in March 2020.
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In fixed income, government bonds delivered positive returns
against a backdrop of robust central bank asset purchase pro-
grams in response to rising recession concerns. Liquidity in US
treasury bonds normalized towards the end of 1Q20, but less so
in broader credit markets. US treasury 10-year yields reached

a historic low of less than 1.0%. In credit, spreads widened sig-
nificantly but tightened modestly after central banks relaunched
unlimited quantitative easing. While both global developed and
emerging market corporate investment-grade bonds showed neg-
ative single-digit returns in 1020, the investment-grade segment
still outperformed high yield and emerging markets hard cur-
rency bonds (refer to the charts under “Yield curves” and “Credit
spreads” for further information).

Foreign exchange markets were characterized by elevated vola-
tility following the COVID-19 outbreak. The Fed'’s rapid shift
towards a more accommodative monetary policy resulted in initial
US dollar weakness in 1020. This reversed abruptly through a
surge in demand for US dollar liquidity and the global equity mar-
kets sell-off. The euro declined 2.3% against the US dollar in
1Q20. In line with the uncertain market environment, safe haven
currencies such as Japanese yen and Swiss franc gained against
other more cyclical G10 and emerging market currencies. The
SNB increased foreign exchange interventions substantially to
limit appreciation pressures on the Swiss franc against the euro.
Finally, oil-sensitive currencies were significantly impacted by a
sharp decrease in oil prices.

The Credit Suisse Commodity Benchmark recorded a sharp
decline of 36% in 1020, as global industrial activity came to a
sudden standstill amid global lock-down measures due to the

Source: Datastream, MSCI Barra, Credit Suisse

Source: Datastream, Credit Suisse

COVID-19 pandemic. The energy sub-sector recorded the larg-
est decrease as oil markets faced not only a sharp reduction in
demand but also a supply shock as the Organization of Petroleum
Exporting Countries (OPEC) and Russia abandoned an agree-
ment to curtail production in 1Q20. Base metals, which are typi-
cally more cyclical and dependent on Chinese activity, were down
as well amid growing recession concerns. The agriculture sector
was more stable as food consumption was less affected by the
COVID-19 outbreak. Meanwhile, gold benefited from its safe
haven role.

Credit spreads
Credit spreads widened significantly compared to 4Q19.
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Market volumes (growth in %)

Global
end of 1020 QoQ YoY
Equity trading volume ' 62 45
Announced mergers and acquisitions 2 (35) (34)
Completed mergers and acquisitions 2 (35) (36)
Equityunderwriting® W )
Debt underwriting 2 23 0
Syndicated lending — investment grade 2 (25) (19)

1 London Stock Exchange, Borsa Italiana, Deutsche Bérse and BME. Global also includes ICE and NASDAQ.

2 Dealogic.

Sector environment

Global bank stocks ended 1Q20 35% lower compared to 4Q19
and underperformed global stocks by 15%. European bank
stocks ended the quarter 38% lower, slightly underperforming
North American banks, which declined 37%.

In private banking, until the outbreak of the COVID-19 pan-
demic, the industry had experienced a long-term fundamental
growth trend fueled by economic growth and a generally sup-
portive investment environment. With the spread of COVID-19,
however, the immediate outlook for the sector is uncertain. While
there have been some short-term benefits from higher market
volatility and increased client trading activity, the negative effects
from distressed equity markets, lower interest rates, the foreign
exchange environment and potentially significant credit losses are
likely to impact the private banking sector’s performance in future
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quarters. The significant decline in equity markets, amongst other
factors, has eroded the sector’s assets under management and is
likely to influence the behavior of investors.

In investment banking, equity trading volumes increased sig-
nificantly globally and in Europe compared to 4Q19 and 1Q19.
Announced and completed mergers and acquisitions (M&A)
decreased globally compared to 4Q19 and also compared to
1Q19. Equity underwriting volumes decreased globally com-
pared to 4Q19 and were slightly lower compared to 1Q19. Debt
underwriting volumes increased globally compared to 4Q19 and
decreased slightly compared to 1Q19. Compared to 4Q19 and
1Q119, syndicated lending decreased. Total US fixed income trad-
ing volumes were higher compared to 4019 and 1Q19, mainly
driven by an increase in mortgage-backed volumes and treasury
volumes.



Credit Suisse

In 1Q20, we recorded net income attributable to shareholders of
CHF 1,314 million. Return on equity and return on tangible equity were

11.7% and 13.1%, respectively. As of the end of 1Q20, our CET1 ratio was

12.1%.

Results
in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net interest income 1,634 1,702 1,632 (10) 0
Commissions and fees 2927 2865 2612 2 12
Trading revenues ' 97 568 840 63 10
Otherrevenues 388 1085 403 (63 )
Net revenues 5,776 6,190 5,387 () 7
Provision for credit losses 568 146 81 289 -
Compensation and benefits 2,316 2,590 2,518 an [©)]
General and administrative expenses 1,346 1,916 1,413 (30) ®)
Commission expenses 345 34 313 6 10
Total other operating expenses 1,691 2,240 1,726 (25) ()]
Total operating expenses 4,007 4,830 4,244 a7 ®)
Income before taxes 1,201 1,214 1,062 (@) 13
Income tax expense/(benefit) (110) 361 313 - -
Net income 1,311 853 749 54 75
Net income/(loss) attributable to noncontrolling interests 3) 1 0 - -
Net income attributable to shareholders 1,314 852 749 b4 75
Statement of operations metrics (%)
Return on regulatory capital 10.8 10.6 9.5 - -
Cost/income ratio 69.4 78.0 78.8 - -
Effective tax rate 9.9 20.7 29.5 - -
Earnings per share (CHF)
Basic earnings per share 0.53 0.34 0.29 56 83
Diluted earnings per share 0.52 0.33 0.29 58 79
Return on equity (%, annualized)
Return on equity 1.7 7.6 6.9 - -
Return on tangible equity 2 13.1 8.6 7.8 - -
Book value per share (CHF)
Book value per share 20.29 17.91 17.48 13 16
Tangible book value per share 2 18.25 15.88 15.47 15 18
Balance sheet statistics (CHF million)
Total assets 832,166 787,295 793,636 6 5
Risk-weighted assets 300,580 290,463 290,098 3 4
Leverage exposure 869,706 909,994 901,814 4) (@]
Number of employees (full-time equivalents)
Number of employees 48,500 47,860 46,200 1 5

1 Represent revenues on a product basis which are not representative of business results within our business segments as segment results utilize financial instruments across various

product types.

2 Based on tangible shareholders’ equity, a non-GAAP financial measure, which is calculated by deducting goodwill and other intangible assets from total shareholders’ equity as

presented in our balance sheet. Management believes that these metrics are meaningful as they are measures used and relied upon by industry analysts and investors to assess valua-

tions and capital adequacy.

Credit Suisse



Credit Suisse reporting structure

Credit Suisse includes the results of our reporting segments and the Corporate Center.

Credit Suisse

Asia
Pacific

International
Wealth
Management

Private
Banking

Swiss
Universal
Bank

Private
Clients

Wealth Management &
Connected

Asset
Management

Corporate & Institutional Markets

Clients

Results summary

1020 results

In 1020, Credit Suisse reported net income attributable to share-
holders of CHF 1,314 million compared to CHF 749 million in
1Q19 and CHF 852 million in 4Q19. In 1020, Credit Suisse
reported income before taxes of CHF 1,201 million, compared to
CHF 1,062 million in 1Q19 and CHF 1,214 million in 4Q19. 1020
included a gain of CHF 268 million related to the completed trans-
fer of the Credit Suisse InvestLab AG (InvestLab) fund platform (as
described below).

The COVID-19 outbreak had an impact on our results in 1020,
and we are closely monitoring the spread of the pandemic and
the effects on our operations and business.

Results details

Net revenues

In 1020, we reported net revenues of CHF 5,776 million, which
increased 7% compared to 1Q19, primarily reflecting higher net
revenues in Asia Pacific, Swiss Universal Bank and Global Mar-
kets, partially offset by lower net revenues in Investment Banking

& Capital Markets. The increase in Asia Pacific was mainly driven
by significantly higher revenues in its Markets businesses across

all major revenue categories and higher Private Banking revenues,
partially offset by significantly lower revenues in its advisory, under-
writing and financing business mainly due to unrealized mark-to-
market losses on its fair-valued lending portfolio. The increase in
Swiss Universal Bank was driven by higher transaction-based rev-
enues, slightly higher net interest income and higher recurring com-
missions and fees. The increase in Global Markets was primarily
driven by increased fixed income and equity sales and trading activ-
ity due to high levels of volatility, widened credit spreads, record

low interest rates and significant equity market price moves as the
COVID-19 outbreak spread. The decrease in Investment Banking
& Capital Markets was driven by unrealized mark-to-market losses

8 Credit Suisse

Global
Markets

Corporate
Center

Investment
Banking &

Capital
Markets

in its leveraged finance underwriting portfolio and net losses on
hedges for its uncollateralized corporate derivatives exposure. Rev-
enues in International Wealth Management included a gain of CHF
218 million related to the completed transfer of the InvestLab fund
platform.

1Q20 included negative net revenues of CHF 73 million in the Cor-
porate Center, which beginning in 1Q19 included the impact of the
Asset Resolution Unit.

Compared to 4Q19, net revenues decreased 7%, primarily reflect-
ing lower net revenues in Swiss Universal Bank, Investment Bank-
ing & Capital Markets and International Wealth Management, par-
tially offset by higher net revenues in Global Markets. The decrease
in Swiss Universal Bank mainly reflected lower other revenues,
partially offset by higher transaction-based revenues. The decrease
in Investment Banking & Capital Markets was driven by lower rev-
enues from debt underwriting, advisory and other fees and equity
underwriting. The decrease in International Wealth Management
was driven by lower other revenues, lower recurring commissions
and fees and lower net interest income, partially offset by higher
transaction- and performance-based revenues. The increase in
Global Markets was driven by significantly higher fixed income

and equity sales and trading revenues due to higher volatility as
well as a seasonal increase in client activity, partially offset by the
increased losses in other revenues.

Provision for credit losses

In 1Q20, provision for credit losses was CHF 568 million, primar-
ily driven by negative developments in our corporate lending port-
folio, including increased drawdowns on loan commitments and
the impact from the expected deterioration of macro-economic
factors across multiple industries under the new current expected
credit loss (CECL) methodology. We recorded provisions for
credit losses of CHF 155 million in Investment Banking & Capi-
tal Markets, CHF 150 million in Global Markets, CHF 124 mil-
lion in Swiss Universal Bank, CHF 97 million in Asia Pacific and
CHF 39 million in International Wealth Management.



Overview of Results

Investment
Swiss International Banking &
Universal Wealth Global Capital Corporate Credit
in / end of Bank Management Asia Pacific Markets Markets Center Suisse
1020 (CHF million)
Net revenues 1,509 1,502 1,025 1,630 183 (73) 5,776
Provision for credit losses 124 39 97 150 155 3 568
Compensation and benefits 495 590 398 600 292 (59) 2,316
Total other operating expenses 301 336 278 550 114 112 1,691
of which general and administrative expenses 245 277 210 416 110 88 1,346
Total operating expenses 796 926 676 1,150 406 53 4,007
Income/(loss) before taxes 589 537 252 330 (378) (129) 1,201
Return on regulatory capital (%) 17.7 33.9 17.9 9.6 (43.4) - 10.8
Cost/income ratio (%) 52.8 61.7 66.0 70.6 221.9 - 69.4
Total assets 237,733 93,262 102,109 241,242 24,466 133,354 832,166
Goodwill 602 1,462 1,469 455 626 0 4,604
Risk-weighted assets 80,293 44,949 38,450 69,104 25,333 42,451 300,580
Leverage exposure 269,324 101,466 110,218 293,239 43,423 52,036 869,706

4019 (CHF million)
Net revenues 1,748 1,640 937 1,312 431 122 6,190
Provision for credit losses 43 16 11 31 39 6 146
Compensation and benefits 482 608 410 621 302 167 2,590
Total other operating expenses 337 384 281 612 160 476 2,240
of which general and administrative expenses 283 324 219 488 145 457 1,916
Total operating expenses 819 992 691 1,233 452 643 4,830
Income/(loss) before taxes 886 632 235 48 (60) (527) 1,214
Return on regulatory capital (%) 26.8 40.1 16.2 1.4 (6.6) - 10.6
Cost/income ratio (%) 46.9 60.5 73.7 94.0 104.9 - 78.0
Total assets 232,729 93,059 107,660 214,019 17,819 122,009 787,295
Goodwill 607 1,494 1,476 457 629 0 4,663
Risk-weighted assets 78,342 43,788 36,628 56,777 23,659 51,369 290,463
Leverage exposure 264,987 100,664 115,442 257,407 42,590 128,904 909,994

1Q.19 (CHF million)
Net revenues 1,379 1,417 854 1,472 356 (91) 5,387
Provision for credit losses 29 10 17 11 8 6 81
Compensation and benefits 475 578 388 636 311 130 2,518
Total other operating expenses 325 306 266 543 130 166 1,726
of which general and administrative expenses 270 252 209 415 127 140 1,413
Total operating expenses 800 884 654 1,179 441 286 4,244
Income/(loss) before taxes 550 523 183 282 (93) (383) 1,062
Return on regulatory capital (%) 171 35.4 135 8.9 (10.6) - 9.5
Cost/income ratio (%) 58.0 62.4 76.6 80.1 123.9 - 78.8
Total assets 228,664 93,968 105,868 227,482 17,494 120,160 793,636
Goodwill 619 1,560 1,618 467 643 0 4,807
Risk-weighted assets 76,757 42571 37,826 58,131 24,760 50,063 290,098
Leverage exposure 259,380 100,652 110,684 259,420 42,161 129,617 901,814
Credit Suisse 9



Total operating expenses

Compared to 1Q19, total operating expenses of CHF 4,007
million decreased 6%, primarily reflecting an 8% decrease in
compensation and benefits, mainly relating to lower salaries and
variable compensation, and a 5% decrease in general and admin-
istrative expenses, mainly driven by lower expenses related to real
estate disposals and lower professional services fees.

Compared to 4Q19, total operating expenses decreased 17%,
primarily reflecting a 30% decrease in general and administrative
expenses, mainly due to lower litigation provisions, professional
services fees and expenses related to real estate disposals, and
an 11% decrease in compensation and benefits, mainly relating to
lower salaries and variable compensation. Litigation provisions in
4Q19 were mainly in connection with mortgage-related matters
recorded in the Corporate Center.

Income tax

In 1020, the income tax benefit of CHF 110 million mainly
reflected the impact of the re-assessment of the US base erosion
and anti-abuse tax (BEAT) provision for 2019 of CHF 180 million,
the impact of previously unrecognized tax benefits of CHF 157 mil-
lion relating to the resolution of interest cost deductibility with and
between international tax authorities. Additionally, a change in US
tax rules relating to federal net operating losses (NOLs), where
federal NOLs generated in tax years 2018, 2019 or 2020 can be
carried back for five years instead of no carry back before, and,
also the deductible interest expense limitations for the years 2019
and 2020 have been increased from 30% to 50%. These two
rule changes resulted in a benefit of CHF 141 million. The impact
of these one-time benefits offset the negative impact of the geo-
graphical mix of results, non-deductible funding costs and other
tax adjustments of a recurring nature. The Credit Suisse effective
tax rate was (9.2)% in 1020 compared to 29.7% in 4Q19. Overall,
net deferred tax assets decreased CHF 696 million to CHF 3,180
million during 1Q20, primarily driven by the tax impact related to
the fair value movement, i.e., a credit spread widening on our fair
valued option elected own debt instruments.

The US tax reform enacted in December 2017 introduced the
BEAT tax regime, effective as of January 1, 2018, for which
final regulations were issued by the US Department of Treasury
on December 2, 2019. Following the publication of the 2019
financial results, Credit Suisse continued its analysis of the final
regulations, resulting in a revision to the technical application of
the prior BEAT estimate. This new information was not available
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or reasonably knowable at the time of the publication of the 2019
financial statements and resulted in a change of accounting esti-
mate reflected in 1020.

Regulatory capital

As of the end of 1020, our Bank for International Settlements
(BIS) common equity tier 1 (CET1) ratio was 12.1% and our risk-
weighted assets (RWA) were CHF 300.6 billion.

-> Refer to “Capital management” in Il - Treasury, risk, balance sheet and off-
balances sheet for further information on regulatory capital.

Employees and other headcount

In 1020, as part of a review of headcount allocation keys, we
recalibrated the divisional allocations for corporate function ser-
vices mainly relating to changes in the utilization of corporate
function services by the divisions. Prior period headcount alloca-
tions have not been restated.

There were 48,5600 Group employees as of the end of 1020,
a net increase of 640 compared to 4Q19, primarily reflecting
increases in Swiss Universal Bank, Asia Pacific and Invest-
ment Banking & Capital Markets, partially offset by decreases
in the Corporate Center and International Wealth Management.
The number of outsourced roles, contractors and consultants
decreased by 530 compared to 4Q19.

Employees and other headcount

end of 1020 4Q19 1Q19
Employees (full-time equivalents)

Swiss Universal Bank 13,090 12,350 11,980
International Wealth Management 10,270 10,490 10,400
Asia Pacific 8,220 7,980 7,680
Global Markets 12,630 12,610 11,460
Investment Banking & Capital Markets 3,320 3,090 3,080
Corporate Center 1,070 1,340 1,600
Total employees 48,500 47,860 46,200
Other headcount

Outsourced roles, contractors and consultants ' 12,790 13,320 13,520
Total employees and other headcount 61,290 61,180 59,720

1 Excludes the headcount of certain managed service resources which are related to fixed
fee projects.



Results by business activity

1020 4Q19 1Q19
Investment
Swiss  International Banking &

Universal Wealth Global Capital Corporate Credit Credit Credit
in Bank Management Asia Pacific Markets Markets 8enter Suisse Suisse Suisse
Related to private banking (CHF million)

Net revenues 798 1,061 541 - - - 2,400 2,607 2,159
* of which net interest income 441 369 73 - - - 983 1007 928
~ ofwhich recurting 204 204 0 - - - 598 634 601
* of which transaction-based 185 .7 2672 - - - 784 483 600
Provision for credit losses 12 39 2 - - - 53 29 21
Total operating expenses 475 647 281 - - - 1,403 1,444 1,332
Income before taxes 311 375 258 - - - 944 1,134 806
Related to corporate & institutional banking (CHF million)

Net revenues 71 - - - - - 71 763 637
* of which net interest income 207 - - - - - 207 300 3807
~ofwhich recurring 170 - - - - - 70 173 160
* of which transaction-based 23 - - - - - 230 146 187
Provision for credit losses 112 - - - - - 112 32 18
Total operating expenses 321 - - - - - 321 340 342
Income before taxes 278 - - - - - 278 391 277
Related to investment banking (CHF million)

Net revenues - - 484 1,630 183 - 2,297 2,252 2,284
* of which fixed income sales and trading - - 212 9% - - 1197 883 981
* of which equity sales and tradng - - 236 653 - - 889 608 738
* of which underwriting and advisory - - %' 168 189 - 393 ¢ 837 692
Provision for credit losses - - 95 160 165 - 400 79 36
Total operating expenses - - 395 1,150 406 - 1,951 2,094 2,007
Income/(loss) before taxes - - (6) 330 (378) - (54) 79 241
Related to asset management (CHF million)

Net revenues - 441 - - - - 441 446 398
Total operating expenses - 279 - - - - 279 309 277
Income before taxes - 162 - - - - 162 137 121
Related to corporate center (CHF million)

Net revenues - - - - - (73) (73) 122 ()]
Provision for credit losses - - - - - 3 3 6 6
Total operating expenses - - - - - 53 53 643 286
Income/(loss) before taxes - - - - - (129) (129) (527) (383)
Total (CHF million)

Net revenues 1,609 1,602 1,025 1,630 183 (73) 5,776 6,190 5,387
Provision for credit losses 124 39 97 150 155 3 568 146 81
Total operating expenses 796 926 676 1,160 406 53 4,007 4,830 4,244
Income/(loss) before taxes 589 537 252 330 (378) (129) 1,201 1,214 1,062

Certain transaction-based revenues in Swiss Universal Bank and certain fixed income and equity sales and trading revenues in Asia Pacific and Global Markets relate to the Group’s global
advisory and underwriting business. Refer to “Global advisory and underwriting revenues” in Investment Banking & Capital Markets for further information.

1 Reflects certain financing revenues in Asia Pacific that are not included in the Group’s global advisory and underwriting revenues.
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Reconciliation of adjusted results

Adjusted results referred to in this document are non-GAAP financial measures that exclude certain items included in our reported
results. Management believes that adjusted results provide a useful presentation of our operating results for purposes of assessing our
Group and divisional performance consistently over time, on a basis that excludes items that management does not consider represen-
tative of our underlying performance. Provided below is a reconciliation of our adjusted results to the most directly comparable US GAAP
measures. The Group completed its three-year restructuring plan outlined in 2015 at the end of 2018. Any subsequent expenses incurred
such as severance payments or charges in relation to the termination of real estate contracts initiated after 2018 are recorded as ordinary
compensation or other expenses in our reported results and are no longer excluded from adjusted results.

Investment
Swiss International Banking &

Universal Wealth Asia Global Capital Corporate Credit
in Bank Management Pacific Markets Markets Center Suisse
1Q20 (CHF million)

Net revenues 1,509 1,502 1,025 1,630 183 (73) 5,776
Provision for credit losses 124 39 97 150 155 3 568
Total operating expenses 796 926 676 1,150 406 53 4,007
Major litigation provisions Q)] 0 0 0 0 an (18)
© Expenses related to real estate disposals o T o o 2 o 5
Total operating expenses adjusted 795 927 676 1,152 408 36 3,994
Income/(loss) before taxes 589 537 252 330 (378) (129) 1,201
Total adjustments 1 [©)] 0 (@) ()] 17 13
Adjusted income/(loss) before taxes 590 536 252 328 (380) (112) 1,214
Adjusted return on regulatory capital (%) 17.7 33.8 17.9 9.6 (43.7) - 10.9
4Q19 (CHF million)
Net revenues 1,748 1,640 937 1,312 431 122 6,190
Real estate gains (106) (32 0 7 0 (@) (146)
 Losses on business sales o o o o o 2 2
Net revenues adjusted 1,642 1,608 937 1,305 431 123 6,046
Provision for credit losses 43 16 1 31 39 6 146
Total operating expenses 819 992 691 1,233 452 643 4,830
Major litigation provisions 0 3 0 0 0 (329) (326)
© Expenses related to real estate disposals @ © 0o @) as o 6
Total operating expenses adjusted 817 986 691 1,205 434 314 4,447
Income/(loss) before taxes 886 632 235 48 (60) (527) 1,214
Total adjustments (104) (26) 0 21 18 330 239
Adjusted income/(loss) before taxes 782 606 235 69 42) (197) 1,453
Adjusted return on regulatory capital (%) 23.7 38.4 16.2 2.1 (4.6) - 12.7
1Q.19 (CHF million)
Net revenues 1,379 1,417 854 1,472 356 91) 5,387
Real estate gains (30) 0 0 0 0 0 (30)
Net revenues adjusted 1,349 1,417 854 1,472 356 91) 5,357
Provision for credit losses 29 10 17 11 8 6 81
Total operating expenses 800 884 654 1,179 441 286 4,244
Major litigation provisions 0 27 0 0 0 (33) ©®)
© Expenses related to real estate disposals | a0 i o ® o 0o (3
Total operating expenses adjusted 790 901 654 1,171 434 253 4,203
Income/(loss) before taxes 550 523 183 282 (93) (383) 1,062
Total adjustments (20) 7 0 8 7 33 11
Adjusted income/(loss) before taxes 530 506 183 290 (86) (350) 1,073
Adjusted return on regulatory capital (%) 16.5 34.3 13.6 9.2 9.9 - 9.6
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Other information

COVID-19 and related regulatory measures

The rapid spread of COVID-19 across the world in early 2020 led
to the introduction of tight government controls and travel bans,
as well as the implementation of other measures which quickly
closed down activity and increased economic disruption globally.
World markets were severely negatively impacted, with multiple
industries, including energy, industrials, retail and leisure, signifi-
cantly affected. The containment measures introduced to address
the COVID-19 outbreak will almost certainly send the world
economy into a recession in at least the first half of 2020. How-
ever, major central banks and governments around the world have
responded by implementing unprecedented monetary and fiscal
policy stimulus measures. The pandemic and the consequences
for markets and the global economy, at least in the first half of
2020, is likely to affect the Group’s financial performance, includ-
ing potentially significant impacts for credit loss estimates, as well
as impacts on trading revenues, net interest income and potential
goodwill assessments. We are closely monitoring the spread of
COVID-19 and the effects on our operations and business.

At the Investor Day on December 11, 2019, we communicated our
return on tangible equity (RoTE) ambition of approximately 10%

for 2020, or approximately 11% in a constructive market environ-
ment, and highlighted additional cost measures to protect our RoTE
should markets be more challenging. We also stated our aim to
achieve an RoTE of above 12% in the medium term. The extent to
which COVID-19 impacts our business, including with respect to
our financial goals and related expectations and ambitions remains
highly uncertain. While we continue to hope to achieve our goals

in the medium term as the economy recovers from the impact of
the measures taken in response to the COVID-19 pandemic, the
impact on our RoTE goal for 2020 cannot be predicted at this time.

The Swiss government, the Swiss National Bank and the Swiss
Financial Market Supervisory Authority FINMA (FINMA) have
already taken various measures to mitigate the consequences
for the economy and the financial system. Governments and
regulators in other jurisdictions where we have operations have
also taken a number of emergency and temporary measures to
address the financial and economic pressures arising from the
COVID-19 pandemic.

In March 2020, the Swiss Federal Council enacted an emergency
ordinance on the granting of loans with joint and several guarantees
provided by the Swiss Confederation. Thereunder, Swiss compa-
nies affected by the COVID-19 pandemic can apply to their banks
for bridge credit facilities amounting to a maximum of 10% of their
annual revenues and up to a maximum of CHF 20 million. Loans
granted under this ordinance of up to CHF 500,000 are fully
secured by the Swiss Confederation and no interest will be due

on these loans. Loans that exceed CHF 500,000 will be secured
by the Swiss Confederation up to 85% of the aggregate amount
of the loan with the lending bank remaining subject to the credit
risk on the remaining 15%. The interest rate on loans exceeding
CHF 500,000 is currently 0.5% on the portion of the loan secured

by the Swiss Confederation. Swiss companies with revenues of
more than CHF 500 million are not covered by this program. For
loans granted to companies under this program the Swiss National
Bank has implemented refinancing facilities. Credit Suisse has
been significantly involved in this program from its inception.

In March 2020, FINMA announced the temporary exclusion of
central bank reserves from leverage ratio calculations. This tem-
porary measure took immediate effect and will continue to apply
until July 1, 2020. The exclusion applies to deposits with all central
banks globally, and thus not only to deposits held with the Swiss
National Bank. For banks whose shareholders approved dividends
or other similar distributions relating to 2019 after March 25, 2020,
or who plan to seek such shareholder approval, the capital relief
relating to the leverage ratio will be reduced. Accordingly, the capi-
tal relief applicable to Credit Suisse in 1020 is adjusted to account
for the planned dividend payments in 2020 and 4Q20.

In March 2020, the Swiss Federal Council approved the proposal
of the Swiss National Bank to deactivate the Swiss countercycli-
cal capital buffer. The Swiss Federal Council to date has never
activated the BIS countercyclical buffer, but instead required
banks to hold CET1 capital equal to 2% of RWA pertaining to
mortgage loans that finance residential property in Switzerland.
This Swiss countercyclical capital buffer has served to strengthen
banking sector resilience in the event of over-heating in the
domestic mortgage and real estate markets. Given the current
circumstances, in an effort to provide banks with greater flexibility
to provide loans designed to address the economic impact of the
COVID-19 pandemic, the Federal Council has decided to deac-
tivate the Swiss countercyclical capital buffer requirement as of
March 27, 2020 until further notice.

In March 2020, the Group of Central Bank Governors and Heads
of Supervision announced changes to the implementation timeline
of the outstanding Basel Ill standards. The implementation date
of the Basel Ill standards finalized in December 2017 has been
deferred by one year to January 2023. The accompanying transi-
tional arrangements for the output floor have also been extended
by one year to January 2028. The implementation date of the
revised market risk framework finalized in January 2019 has been
deferred by one year to January 2023. These measures have
been taken to provide additional management capacity for banks
and supervisors to respond to the COVID-19 outbreak.

As a result of the abrupt increase in market volatility due to the
COVID-19 pandemic, financial institutions that apply the model
approach to market risk are recording an increased number of
backtesting exceptions. Such an exception occurs if the loss
incurred on a single day is greater than the loss indicated by the
model. Backtesting exceptions exceeding a certain number in a
rolling 12-month period lead to an immediate increase of the mini-
mum capital requirements for market risk. FINMA announced in
April 2020 that it believed most recent exceptions experienced by
regulated institutions were not due to shortcomings of the model,
but due to the increase in volatility related to the COVID-19 pan-
demic. To mitigate this volatility-related pro-cyclicality, FINMA
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announced a temporary exemption, freezing the number of back-
testing exceptions, and as a result the impact on minimum capital
requirements due to the capital multiplier, at the level of February
1, 2020. This exemption is intended to remain in place at least

up until July 1, 2020. Within one month of new exceptions occur-
ring, banks must submit an analysis of their causes and FINMA
reserves the right to demand new exceptions be considered in the
bank-specific multiplier in exceptional cases.

Effective January 1, 2020, certain Basel Il revisions to the capital
requirements for credit risk became effective. The revisions relate to
a new standardized approach for counterparty credit risk (SA-CCR)
for derivatives, equity investments in funds and central counterparty
default fund contributions. In response to the COVID-19 pandemic,
FINMA has advised us that we may phase in CHF 12 billion of risk-
weighted-assets inflation that arises from these new capital require-
ments equally throughout 2020 rather than immediately in 1020.

Share purchases

As announced at the 2019 Investor Day on December 11, 2019,
the Board of Directors approved a share buyback program for 2020
of up to CHF 1.5 billion. Prior to the spread of COVID-19, we had
expected to buy back at least CHF 1.0 billion of shares in 2020,
subject to market and economic conditions. We commenced the
2020 share buyback program on January 6, 2020 and in 1020,
repurchased 28.5 million shares for a total of CHF 325 million.

In light of the recent market volatility and the likely impact of COVID-
19 on economic activity over the near term, the buyback program
has been suspended, and we expect it will remain on hold until

at least 3Q20 to allow us to reassess the situation when there is
greater certainty over the market, financial and economic outlook.

Dividend proposal

On March 25, 2020, we published an invitation to our sharehold-
ers for the 2020 AGM that included a proposal from the Board
of Directors of a cash dividend of CHF 0.2776 per share for the
financial year 2019.

In light of the COVID-19 pandemic and in response to a request
by FINMA, the Board of Directors announced on April 9, 2020
that the Board of Directors would make a revised dividend pro-
posal to our shareholders at the 2020 AGM. Instead of a total
dividend of CHF 0.2776 per share, the Board of Directors pro-
posed a cash distribution of CHF 0.1388 per share, with 50%

of the distribution paid out of capital contribution reserves, free

of Swiss withholding tax and not subject to income tax for Swiss
resident individuals, and 50% paid out of retained earnings, net of
35% Swiss withholding tax. At the 2020 AGM on April 30, 2020,
our shareholders approved the proposal.

In the autumn of 2020, the Board of Directors intends to propose
a second cash distribution of CHF 0.1388 per share, which would
be presented for approval by our shareholders at an Extraordinary
General Meeting at that time, subject to market and economic
conditions.
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While the Board of Directors remains of the opinion that our finan-
cial strength would have continued to support the original dividend
proposal made to our shareholders, we believe that this response
to FINMA's request, in alignment with similar decisions made by
our peers, is a prudent and responsible step to preserving capital in
the face of the challenges posed by the COVID-19 pandemic and
will allow for a fuller evaluation of the extent of the economic impact
of this crisis later in the year. Subject to confirmation following this
assessment and the subsequent approval by our shareholders,

the resulting aggregate dividend in 2020 would be in line with our
intention to increase the dividend by at least 5% per annum.

Credit Suisse InvestLab AG

Following the completion of the first step of the combination of
our open architecture investment fund platform InvestLab and
Allfunds Group in September 2019, we successfully completed
the second and final step of the combination in March 2020 with
the transfer of related distribution agreements to Allfunds Group.
Upon completion of this final step, Credit Suisse has become an
18% shareholder in the combined business and will be repre-
sented on the board of directors.

Net revenues in 1020 included CHF 268 million from this second
closing, reflected in the International Wealth Management, Swiss
Universal Bank and Asia Pacific divisions.

Credit Suisse Founder Securities Limited

On April 17, 2020, we announced that we have received approval
from the China Securities Regulatory Commission to increase our
shareholding in our securities joint venture, Credit Suisse Founder
Securities Limited, to 51% from the current 33.3% by way of a
capital injection and related procedures.

Goodwill

In accordance with US GAAP, the Group continually assesses
whether or not there has been a triggering event requiring a
review of goodwill. The Group determined in 1020 that a goodwill
triggering event occurred for the Investment Banking & Capital
Markets reporting unit.

Based on its goodwill impairment analysis performed as of
March 31, 2020, the Group concluded that there was no impair-
ment necessary for the Investment Banking & Capital Markets
reporting unit. The valuation considered three separate financial
planning scenarios, representing different market recovery pro-
files. The reporting unit’s estimated fair value exceeded its car-
rying value by 5% in the scenarios deemed by the Group to be
the most likely. The goodwill allocated to this reporting unit has
become more sensitive to an impairment as the valuation is highly
correlated with client trading and investing activity, and if the
reporting unit's operating environment does not return to a more
normalized status in the near or foreseeable future there is a sig-
nificant risk of a future impairment.

The Group determined that the market approach valuation
method would not provide a reliable fair value estimate as a result
of the significant market volatility due to the COVID-19 pandemic



and, therefore, in estimating the 1020 fair value of the Invest-
ment Banking & Capital Markets reporting unit, the Group only
applied the income approach, although implied market multiples
based on the income approach were analyzed to support the val-
uation. Under the income approach, a discount rate was applied
that reflects the risk and uncertainty related to the reporting unit’s
projected cash flows, which were determined from the scenarios
of the Group’s financial plan.

Accounting developments

The Group adopted Financial Accounting Standards Board (FASB)
Accounting Standards Update (ASU) 2016-13, “Measurement of
Credit Losses on Financial Instruments” (ASU 2016-13) and its sub-
sequent amendments on January 1, 2020, incorporating forward-
looking information and macro-economic factors into its credit loss
estimates. The modified retrospective approach was applied in adopt-
ing ASU 2016-13, which resulted in a decrease in retained earnings
of CHF 132 million, net of tax, with no significant impact on regulatory
capital.

Format of presentation

In managing our business, revenues are evaluated in the aggregate,
including an assessment of trading gains and losses and the related
interest income and expense from financing and hedging positions.
For this reason, specific individual revenue categories in isolation
may not be indicative of performance. Certain reclassifications have
been made to prior periods to conform to the current presentation.

Return on regulatory capital

Credit Suisse measures firm-wide returns against total sharehold-
ers’ equity and tangible shareholders’ equity, a non-GAAP financial
measure also known as tangible book value. In addition, it also
measures the efficiency of the firm and its divisions with regard to
the usage of capital as determined by the minimum requirements
set by regulators. This regulatory capital is calculated as the worst
of 10% of risk-weighted assets and 3.5% of leverage exposure.
Return on regulatory capital, a non-GAAP financial measure, is
calculated using income/(loss) after tax and assumes a tax rate

of 30% and capital allocated based on the worst of 10% of aver-
age risk-weighted assets and 3.5% of average leverage exposure.
These percentages are used in the calculation in order to reflect
the Swiss regulatory minimum requirements for Basel lll CET1 cap-
ital and leverage ratio. For Global Markets and Investment Banking
& Capital Markets, return on regulatory capital is based on US dol-
lar denominated numbers. Adjusted return on regulatory capital is
calculated using adjusted results, applying the same methodology
used to calculate return on regulatory capital.

End of / in 1Q20 (CHF billion)

Tangible shareholders’ equity 43.8 4.9
Return on tangible equity 13.1% :

Regulatory capital 30.4 ... 13.5

Return on regulatory capital 10.8%

Fair valuations

Fair value can be a relevant measurement for financial instru-
ments when it aligns the accounting for these instruments with
how we manage our business. The levels of the fair value hier-
archy as defined by the relevant accounting guidance are not a
measurement of economic risk, but rather an indication of the
observability of prices or valuation inputs.

As of the end of 1020, 36% and 23% of our total assets and
total liabilities, respectively, were measured at fair value.

The majority of our level 3 assets are recorded in our investment
banking businesses. As of the end of 1Q20, total assets at fair
value recorded as level 3 increased CHF 3.4 billion to CHF 19.6
billion compared to the end of 4Q19, primarily reflecting net trans-
fers in, mainly in trading assets, and loans held-for-sale as well as
net realized/unrealized gains.

As of the end of 1020, our level 3 assets comprised 2% of total
assets and 7% of total assets measured at fair value, compared to 2%
and 5% as of the end of 2Q19.

We believe that the range of any valuation uncertainty, in the
aggregate, would not be material to our financial condition; how-
ever, it may be material to our operating results for any particu-
lar period, depending, in part, upon the operating results for such
period.

—> Refer to “Fair valuations” in Il -Operating and financial review — Credit Suisse
in the Credit Suisse Annual Report 2019 and “Note 30 — Financial instru-
ments” in Il - Condensed consolidated financial statements — unaudited for
further information.

Regulatory developments and
proposals

Government leaders and regulators continued to focus on reform of
the financial services industry, including capital, leverage and liquid-
ity requirements, changes in compensation practices and systemic
risk.

On March 31, 2020, the Fed announced that the effective date

for its final rule governing when one company is deemed to control
another, originally scheduled for April 1, 2020, will be delayed six
months to September 30, 2020. No changes have been made to
the rule itself, which defines, among other things, the scope of enti-
ties deemed to be our affiliates and subsidiaries subject to regula-
tion and supervision under US federal banking laws. There may be
further regulatory interpretation and guidance, and the full impact of
the rule will not be known with certainty for some time.

On April 3, 2020, the Basel Committee on Banking Supervision
(BCBS) and the International Organization of Securities Commis-
sions (I0SCO) provided an additional one-year extension to the
fifth and sixth phases of the implementation schedule of the rules
requiring initial margin for non-centrally cleared derivatives. The
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BCBS-I0SCO had already modified the implementation sched-
ule in July 2019 to establish a September 1, 2021 implementation
date based on a specific threshold of group-wide notional deriva-
tives exposure and increase the threshold for the September 1,
2020 implementation date. The revised implementation schedule
would mean that the final implementation date for the application of
initial margin requirements for market participants with group-wide
notional derivatives exposure during the preceding March, April and
May of at least EUR 8 billion would be September 1, 2022 while
the implementation date for those with group-wide notional deriva-
tives exposure of at least EUR 50 billion would be September 1,
2021. As a result of the BCBS-IOSCO announcement, it is prob-
able that regulators in Europe and the US will delay the final two
phases of initial margin implementation to September 1, 2021 and
September 1, 2022, respectively.

As discussed in our Annual Report 2019, certain of our subsid-
iaries are subject to the margin rules for uncleared swaps of the
Commodity Futures Trading Commission (CFTC) and/or the margin
rules for uncleared swaps and security-based swaps of the Fed.
Both of these margin rules are following a phased implementation
schedule. In response to the BCBS-I0SCO’s July 2019 modifica-
tion to the implementation schedule for application of initial margin
requirements, the CFTC finalized rules on April 9, 2020 and the
Fed proposed rules on November 7, 2019 to amend and extend
their respective compliance schedules by introducing a September
1, 2021 implementation date for market participants with group-
wide notional derivatives exposure during the preceding March, April
and May of at least USD 8 billion and modifying its September 1,
2020 implementation date to apply only to those market partici-
pants with group-wide notional derivatives exposure exceeding USD
50 billion. Given that, as noted above, on April 3, 2020, BCBS-
IOSCO announced an additional extension by one year of the final
two implementation dates, if the CFTC and the Fed follow suit, the
final implementation dates would be September 1, 2022 and the
September 1, 2021, respectively. The broad expansion of initial
margin requirements on September 1, 2020, September 1, 2021 or
September 1, 2022 could have a significant adverse impact on our
OTC derivatives business because of the large number of affected
counterparties that might need to enter into new documentation and
upgrade their systems in order to comply.

-> Refer to “Regulation and supervision” in | — Information on the company in the
Credit Suisse Annual Report 2019 for further information and “Regulatory
framework” in Il — Treasury, risk, balance sheet and off-balance sheet — Liquid-
ity and funding management and Capital management for further information.
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Risk factor

The ongoing global COVID-19 pandemic has adversely
affected, and may continue to adversely affect, our
business, operations and financial performance

Since December 2019, the COVID-19 pandemic has spread rapidly
and globally, with a high concentration of cases in countries in which
we conduct business. The ongoing global COVID-19 pandemic has
adversely affected, and may continue to adversely affect, our busi-
ness, operations and financial performance.

The spread of COVID-19 and resulting tight government con-

trols and containment measures implemented around the world
have caused severe disruption to global supply chains and eco-
nomic activity, and the market has entered a period of significantly
increased volatility. The spread of COVID-19 is currently having an
adverse impact on the global economy, the severity and duration of
which is difficult to predict, and has adversely affected our business,
operations and financial performance. This impact is likely to con-
tinue and to affect our credit loss estimates, mark-to-market losses,
trading revenues, net interest income and potential goodwill assess-
ments, as well as our ability to successfully realize our strategic
objectives. Should current economic conditions persist or continue
to deteriorate, the macroeconomic environment could have a con-
tinued adverse effect on these and other aspects of our business,
operations and financial performance, including decreased client
activity or demand for our products, disruptions to our workforce or
operating systems, possible constraints on capital and liquidity or a
possible downgrade to our credit ratings.

The extent of the adverse impact of the pandemic on the global
economy and markets will depend, in part, on the measures taken
to limit the spread of the virus and counter its impact and, in part, on
the size and effectiveness of the compensating measures taken by
governments and how quickly and to what extent normal economic
and operating conditions can resume. To the extent the COVID-19
pandemic continues to adversely affect the global economy, and/or
adversely affects our business, operations or financial performance,
it may also have the effect of increasing the likelihood and/or mag-
nitude of other risks described in our Annual Report 2019 on Form
20-F, or risks described in our other filings with the US Securities
and Exchange Commission (SEC), or may pose other risks not pres-
ently known to us or not currently expected to be significant to our
business, operations or financial performance. We are closely moni-
toring the potential adverse effects and impact on our operations,
businesses and financial performance, including liquidity and capital
usage, though the extent of the impact is difficult to fully predict at
this time due to the continuing evolution of this uncertain situation.

-> Refer to “Risk factors” in | — Information on the company in the Credit Suisse
Annual Report 2019 for further information.



Swiss Universal Bank

In 1Q20, we reported income before taxes of CHF 589 million and net
revenues of CHF 1,509 million. Income before taxes increased 7%
compared to 1Q19 and decreased 34% compared to 4Q19.

Results summary

1020 results

In 1020, income before taxes of CHF 589 million increased 7%
compared to 1Q19. Net revenues of CHF 1,509 million increased
9%, driven by higher transaction-based revenues, slightly higher
net interest income and higher recurring commissions and fees.
1Q20 included a gain related to the completed transfer of the
InvestLab fund platform to Allfunds Group of CHF 25 million

in Corporate & Institutional Clients and 1Q19 included gains

on the sale of real estate of CHF 30 million in Private Clients,
both reflected in other revenues. Provision for credit losses was
CHF 124 million compared to CHF 29 million in 1Q19. Total
operating expenses of CHF 796 million were stable, with lower
general and administrative expenses offset by higher compensa-
tion and benefits.

Compared to 4Q19, income before taxes decreased 34%. Net
revenues decreased 14%, mainly reflecting lower other revenues,
partially offset by higher transaction-based revenues. 4Q19
included the SIX equity investment revaluation gain of CHF 306
million and gains on the sale of real estate of CHF 106 million,
both reflected in other revenues. Provision for credit losses was
CHF 124 million compared to CHF 43 million in 4Q19. Total

operating expenses decreased slightly, driven by lower general
and administrative expenses, partially offset by slightly higher
compensation and benefits.

The spread of COVID-19 is expected to have negative effects

on major economies globally and is likely to affect our business
performance, including a potentially significant impact on credit
losses, in at least the first half of 2020 and going forward. We
have played an active role since inception in implementing the
Swiss Federal Council's emergency ordinance in response to the
COVID-19 outbreak on the granting of loans to Swiss companies
with applicable joint and several guarantees provided by the Swiss
Confederation, and are processing the loan applications in a rapid
and efficient manner.

- Refer to “Credit Suisse” for further information.

Capital and leverage metrics

As of the end of 1020, we reported RWA of CHF 80.3 billion,
CHF 2.0 billion higher compared to the end of 4Q19, primar-

ily driven by business growth. Leverage exposure of CHF 269.3
billion was CHF 4.3 billion higher compared to the end of 4Q19,
mainly driven by business growth.

Divisional results

in/ end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 1,509 1,748 1,379 14) 9
Provision for credit losses 124 43 29 188 328
Compensation and benefits 495 482 475 3 4
General and administrative expenses 245 283 270 (13) ©
Commission expenses 56 54 55 4 2
Total other operating expenses 301 337 325 11) (7)
Total operating expenses 796 819 800 3) (@)
Income before taxes 589 886 550 (34) 7
Statement of operations metrics (%)
Return on regulatory capital 17.7 26.8 171 - -
Cost/income ratio 52.8 46.9 58.0 - -
Number of employees and relationship managers
Number of employees (full-time equivalents) 13,090 12,350 11,980 6 9
Number of relationship managers 1,810 1,790 1,800 1 1
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Divisional results (continued)

in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Net revenue detail (CHF million)
Private Clients 798 985 742 19) 8
Corporate & Institutional Clients 711 763 637 I 12
Net revenues 1,509 1,748 1,379 14) 9
Net revenue detail (CHF million)
Net interest income 738 740 719 0
Recurring commissions and fees 374 38 C ® 4
Transaction-based revenues 3’ 207 %88 0 34
Otherrevenues 42 3% 3 @y ®
Net revenues 1,509 1,748 1,379 (14) 9
Balance sheet statistics (CHF million)
Total assets 237,733 232,729 228,664 2 4
Net loans 174,160 170,772 169,631 2 3
©of which Private Clients 117,000 116,168 114272 T 2
Risk-weighted assets 80,293 78,342 76,757 2 5
Leverage exposure 269,324 264,987 259,380 2 4

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product management,
discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction-based reve-
nues arise primarily from brokerage fees, fees from foreign exchange client transactions, trading and sales income, equity participations income and other transaction-based income. Other
revenues include fair value gains/(losses) on synthetic securitized loan portfolios and other gains and losses.

Reconciliation of adjusted results

Private Clients Corporate & Institutional Clients Swiss Universal Bank
in 1Q20 4019 1Q19 1Q20 4019 1Q19 1Q20 4Q19 1Q19
Adjusted results (CHF million)

Net revenues 798 985 742 711 763 637 1,509 1,748 1,379

Real estate gains 0 (104) (30) 0 )] 0 0 (106) (30)
Adjusted net revenues 798 881 712 711 761 637 1,509 1,642 1,349
Provision for credit losses 12 11 1 112 32 18 124 43 29
Total operating expenses 475 479 458 321 340 342 796 819 800

Major litigation provisions 0 0 0 Q)] 0 0 ()] 0 0
© Expenses related to real estate disposals o o o o O ® o @ (0
Adjusted total operating expenses 475 478 451 320 339 339 795 817 790
Income before taxes 311 495 273 278 391 277 589 886 550

Total adjustments 0 (103) (23) 1 1 3 1 (104) (20)
Adjusted income before taxes 311 392 250 279 390 280 590 782 530
Adjusted return on regulatory capital (%) - - - - - - 17.7 23.7 16.5

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Private Clients

Results details

In 1020, income before taxes of CHF 311 million increased 14%
compared to 1Q19, driven by higher net revenues, partially offset
by higher total operating expenses. Compared to 4Q19, income
before taxes decreased 37%, reflecting lower net revenues.

Net revenues

Compared to 1019, net revenues of CHF 798 million increased
8%, mainly reflecting higher transaction-based revenues and
higher net interest income. 1Q19 included gains on the sale of
real estate of CHF 30 million reflected in other revenues. Trans-
action-based revenues of CHF 155 million increased 53%, driven
by higher client activity and higher revenues from International
Trading Solutions (ITS). Net interest income of CHF 441 mil-

lion increased 7%, with higher treasury revenues and stable loan

margins on slightly higher average loan volumes, partially offset by
lower deposit margins on stable average deposit volumes. Recur-
ring commissions and fees of CHF 204 million increased slightly,
driven by higher investment product management fees and higher
discretionary mandate management fees.

Compared to 4Q19, net revenues decreased 19%, mainly driven
by lower other revenues, partially offset by higher transaction-
based revenues. 4Q19 included the SIX equity investment revalu-
ation gain of CHF 149 million and the gains on the sale of real
estate of CHF 104 million, both reflected in other revenues.
Recurring commissions and fees decreased 4%, driven by lower
fees from lending activities and lower wealth structuring solu-
tion fees. Net interest income was stable. Transaction-based
revenues increased 91%, mainly due to higher client activity and
higher revenues from ITS.

Results - Private Clients

in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 798 985 742 19) 8
Provision for credit losses 12 11 11 9 9
Compensation and benefits 290 275 266 5 9
General and administrative expenses 161 178 167 (10) (@]
Commission expenses o4 % % ® )
Total other operating expenses 185 204 192 (©)] 4)
Total operating expenses 475 479 458 @) 4
Income before taxes 311 495 273 37) 14
Statement of operations metrics (%)
Cost/income ratio 59.5 48.6 61.7 - -
Net revenue detail (CHF million)
Net interest income 441 440 412 0 7
Recurring commissions and fees 204 212 199 @ 3
Transaction-based revenues 185 81 01 9 53
Otherrevenues @ 252 o - -
Net revenues 798 985 742 19) 8
Margins on assets under management (annualized) (bp)
Gross margin ! 151 182 143 - -
Net margin 2 59 91 53 - -
Number of relationship managers
Number of relationship managers 1,320 1,280 1,280 3 3

1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.
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Provision for credit losses

The Private Clients loan portfolio is substantially comprised of
residential mortgages in Switzerland and loans collateralized by
securities and, 1o a lesser extent, consumer finance loans.

In 1Q20, Private Clients recorded provision for credit losses of
CHF 12 million compared to provision for credit losses of CHF 11
million in 1019 and CHF 11 million in 4Q19. The provisions were
primarily related to our consumer finance business.

Total operating expenses

Compared to 1Q19, total operating expenses of CHF 475 million
increased 4%, mainly reflecting higher compensation and bene-
fits, partially offset by lower general and administrative expenses.
Compensation and benefits of CHF 290 million increased

9%, driven by higher pension expenses, higher social security
expenses and higher salary expenses. General and administrative
expenses of CHF 161 million decreased 4%, driven by lower allo-
cated corporate function costs.

Compared to 4Q19, total operating expenses were stable, with
lower general and administrative expenses offset by higher com-
pensation and benefits. General and administrative expenses
decreased 10%, mainly reflecting lower professional services
fees and lower occupancy expenses. Compensation and benefits
increased 5%, mainly reflecting higher allocated corporate func-
tion costs, higher pension expenses and increased social security
expenses, partially offset by lower discretionary compensation
expenses.
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Margins

Our gross margin was 151 basis points in 1020, an increase of
eight basis points compared to 1Q19, primarily reflecting higher
transaction-based revenues and higher net interest income, par-
tially offset by slightly higher average assets under management.
Compared to 4Q19, our gross margin was 31 basis points lower,
mainly reflecting lower other revenues, partially offset by higher
transaction-based revenues and slightly lower average assets
under management. 4Q19 included the SIX equity investment
revaluation gain and the gains on the sale of real estate.

- Refer to “Assets under management” for further information.

Our net margin was 59 basis points in 1020, an increase of six
basis points compared to 1Q19, primarily reflecting higher net
revenues, partially offset by higher total operating expenses and
slightly higher average assets under management. Compared to
4Q19, our net margin was 32 basis points lower, primarily reflect-
ing lower net revenues, partially offset by slightly lower average
assets under management. 4Q19 included the SIX equity invest-
ment revaluation gain and the gains on the sale of real estate.

Assets under management

As of the end of 1020, assets under management of CHF 194.8
billion were CHF 22.8 billion lower compared to the end of 4Q19,
mainly due to unfavorable market movements and net asset out-
flows. Net asset outflows of CHF 4.2 billion were primarily driven
by a single outflow in the ultra-high-net-worth (UHNW) client
segment.



Assets under management - Private Clients

in / end of % change

1020 4Q19 1Q19 QoQ YoY
Assets under management (CHF billion)
Assets under management 194.8 217.6 210.7 (10.5) (7.5)
Average assets under management 210.7 216.8 207.2 2.8 1.7
Assets under management by currency (CHF billion)
usb 34.1 36.0 33.1 (5.3 3.0
EUR AT 202 210 (163  (186)
CHE 1365 1619 1470  (10.1)  (7.1)
Other 71 95 96 (263  (26.0)
Assets under management 194.8 217.6 210.7 (10.5) (7.5)
Growth in assets under management (CHF billion)
Net new assets 4.9 0.5) 3.3 - -
Othereffects (88 39 94 - -
© of which market movements 4719 50 94 - -
© of which foreign exchange 12 09 04 - -
Cofwhichother 02 02 04 - -
Growth in assets under management (22.8) 3.4 12.7 - -
Growth in assets under management (annualized) (%)
Net new assets (7.7) 0.9 6.7 - -
Othereffects @4 72 190 - -
Growth in assets under management (annualized) (41.9) 6.3 25.7 - -
Growth in assets under management (rolling four-quarter average) (%)
Net new assets 1.9 1.7 1.7 - -
Othereffects 66 82 02 - -
Growth in assets under management (rolling
four-quarter average) (7.5) 9.9 1.9 - -

Corporate & Institutional Clients

Results details

In 1Q20, income before taxes of CHF 278 million was stable
compared to 1Q19, with higher net revenues and lower total oper-
ating expenses, offset by higher provision for credit losses. Com-
pared to 4Q19, income before taxes decreased 29%, reflecting
higher provision for credit losses and lower net revenues, partially
offset by lower total operating expenses.

Net revenues

Compared to 1019, net revenues of CHF 711 million increased
12%, driven by higher transaction-based revenues, the gain
related to the completed transfer of the InvestLab fund platform
of CHF 25 million reflected in other revenues and higher recurring

commissions and fees, partially offset by slightly lower net inter-
est income. Transaction-based revenues of CHF 230 million
increased 23%, mainly driven by higher revenues from ITS, higher
revenues from our Swiss investment banking business as well

as higher brokerage and product issuing fees, partially offset by
lower fees from foreign exchange client business. Recurring com-
missions and fees of CHF 170 million increased 6%, mainly due
to higher wealth structuring solution fees, higher fees from lend-
ing activities and higher security account and custody services
fees, partially offset by lower banking services fees. Net interest
income of CHF 297 miillion decreased slightly, with stable loan
margins on slightly lower average loan volumes and lower treasury
revenues, partially offset by higher deposit margins on lower aver-
age deposit volumes.
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Results — Corporate & Institutional Clients

in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 711 763 637 (@) 12
Provision for credit losses 112 32 18 250 -
Compensation and benefits 205 207 209 (1) ©
General and administrative expenses 84 105 103 (20) 18)
Commission expenses < N 8 3 14 7
Total other operating expenses 116 133 133 (13) (13)
Total operating expenses 321 340 342 6) ®)
Income before taxes 278 391 277 (29) 0
Statement of operations metrics (%)
Cost/income ratio 45.1 44.6 63.7 - -
Net revenue detail (CHF million)
Net interest income 297 300 307 (@) 3)
Recurring commissions and fees 7o 73 160 @ 6
Transaction-based revenues 230 146 187 8 23
Otherrevenues 14 144 an  ©@ -
Net revenues 711 763 637 7 12
Number of relationship managers
Number of relationship managers 490 510 520 4) 6)

Compared to 4Q19, net revenues decreased 7%, mainly reflect-
ing lower other revenues, partially offset by higher transaction-
based revenues. 4Q19 included the SIX equity investment
revaluation gain of CHF 157 million reflected in other revenues.
Recurring commissions and fees decreased slightly, driven by
lower banking services fees and lower wealth structuring solution
fees. Net interest income was stable, with lower loan margins on
stable average loan volumes and lower treasury revenues, offset
by higher deposit margins on lower average deposit volumes.
Transaction-based revenues increased 58%, mainly due to higher
revenues from ITS.

Provision for credit losses

The Corporate & Institutional Clients loan portfolio has relatively
low concentrations and is mainly secured by real estate, securi-
ties and other financial collateral.

In 1020, Corporate & Institutional Clients recorded provision for
credit losses of CHF 112 million compared to provision for credit
losses of CHF 18 million in 1019 and CHF 32 million in 4Q19.
Provision for credit losses in 1020 reflected the impact on our
commodity trade finance and Swiss corporate portfolios from the
expected deterioration of macro-economic factors under the new
CECL methodology.
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Total operating expenses

Compared to 1Q19, total operating expenses of CHF 321 mil-
lion decreased 6%, driven by lower general and administrative
expenses. General and administrative expenses of CHF 84 mil-
lion decreased 18%, primarily reflecting lower allocated corporate
function costs. Compensation and benefits of CHF 205 million
decreased slightly, driven by lower social security expenses and
lower discretionary compensation expenses, partially offset by
higher pension expenses.

Compared to 4Q19, total operating expenses decreased 6%,
driven by lower general and administrative expenses. General and
administrative expenses decreased 20%, mainly reflecting lower
allocated corporate function costs, lower occupancy expenses
and lower professional services fees. Compensation and benefits
were stable, with lower discretionary compensation expenses off-
set by higher allocated corporate function costs.

Assets under management

As of the end of 1020, assets under management of CHF 405.3
billion were CHF 31.1 billion lower compared to the end of 4Q19,
mainly driven by unfavorable market movements, partially offset
by net new assets. Net new assets of CHF 4.8 billion mainly
reflected inflows from our pension business.



International Wealth Management

In 1Q20, we reported income before taxes of CHF 537 million and net
revenues of CHF 1,502 million. Income before taxes increased slightly
compared to 1Q19 and decreased 15% compared to 4Q19.

Results summary

1020 results

In 1020, income before taxes of CHF 537 million increased
slightly compared to 1Q19. Net revenues of CHF 1,502 mil-

lion were 6% higher, mainly driven by higher other revenues,
partially offset by lower transaction- and performance-based
revenues. Higher other revenues included a gain related to the
completed transfer of the InvestLab fund platform of CHF 218
million reflected in Asset Management and Private Banking. This
gain was partially offset by investment-related losses in 1020
compared to gains in 1Q19 in Asset Management. 1Q19 included
a gain on a partial sale of an economic interest in a third-party
manager relating to a private equity investment reflected in trans-
action- and performance-based revenues in Asset Manage-
ment. Provision for credit losses was CHF 39 million compared to
CHF 10 million 1Q19. Total operating expenses of CHF 926 mil-
lion increased 5%, mainly driven by higher general and adminis-
trative expenses and slightly higher compensation and benefits.

Compared to 4Q19, income before taxes decreased 15%. Net
revenues were 8% lower, driven by lower other revenues, lower
recurring commissions and fees and lower net interest income,
partially offset by higher transaction- and performance-based rev-
enues. Other revenues in 1020 included the gain related to the
completed transfer of the InvestLab fund platform, while 4Q19
included the SIX equity investment revaluation gain of CHF 192
million and a gain on the sale of real estate of CHF 32 miillion.

In addition, there were investment-related losses in 1020 com-
pared to gains in 4Q19 in Asset Management. Provision for credit
losses was CHF 39 million compared to CHF 16 million in 4Q19.
Total operating expenses decreased 7%, mainly reflecting lower
general and administrative expenses and slightly lower compensa-
tion and benefits.

As previously stated, the outlook of our business is uncertain
due to the spread of COVID-19. While there have been some
short-term benefits from higher market volatility and client trad-
ing reflected in our 1Q20 results, the negative effects from dis-
tressed equity markets, lower interest rates, the foreign exchange
environment and potentially significant credit losses are likely to
impact our results for future quarters. Potentially lower assets
under management, lower performance fees, a shift towards
lower risk asset classes and lower transaction volumes would
likely continue to impact results in our Asset Management busi-
ness. Lower market valuations in 2Q20 would result in additional
investment-related losses in Asset Management.

Capital and leverage metrics

As of the end of 1020, we reported RWA of CHF 44.9 billion,
an increase of CHF 1.2 billion compared to the end of 4Q19,
primarily driven by methodology and policy changes, reflecting
the phase-in of certain Basel Il revisions for credit risk, primarily
related to SA-CCR, and movements in risk levels, partially offset
by a foreign exchange impact. Leverage exposure of CHF 101.5
billion was stable compared to the end of 4Q19.

Divisional results

in/ end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 1,502 1,640 1,417 ®) 6
Provision for credit losses 39 16 10 144 290
Compensation and benefits 590 608 578 ®3) 2
General and administrative expenses 277 324 262 (15) 10
Commission expenses 59 60 b4 () 9
Total other operating expenses 336 384 306 (13) 10
Total operating expenses 926 992 884 7) 5
Income before taxes 537 632 523 (15)
Statement of operations metrics (%)
Return on regulatory capital 33.9 40.1 35.4 - -
Cost/income ratio 61.7 60.5 62.4 - -
Number of employees (full-time equivalents)
Number of employees 10,270 10,490 10,400 )] (@)
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Divisional results (continued)

in / end of % change
1Q20 4Q19 1Q19 QoQ YoY
Net revenue detail (CHF million)
Private Banking 1,061 1,194 1,019 a1 4
AssetManagement 441 446 38 O 1"
Net revenues 1,502 1,640 1,417 ®) 6
Net revenue detail (CHF million)
Net interest income 369 389 370 ®) 0
Recurring commissions and fees 545 ! 584 ! 59 m 1
Transaction- and performance-based revenues 464 404 510 9o ©
Otherrevenues 124 243 © @ -
Net revenues 1,502 1,640 1,417 ®) 6
Balance sheet statistics (CHF million)
Total assets 93,262 93,059 93,968 0 (1)
Net loans 50,412 53,794 53,185 ©®) (%)
© of which Private Banking 50,390 53771 53,174 © ®)
Risk-weighted assets 44,949 43,788 42,571 3 6
Leverage exposure 101,466 100,664 100,552 1 1

Reconciliation of adjusted results

Private Banking

Asset Management

International Wealth Management

in 1020 4Q19 1Q19 1020 4Q19 1Q19 1020 4Q19 1Q19
Adjusted results (CHF million)
Net revenues 1,061 1,194 1,019 441 446 398 1,502 1,640 1,417
Real estate gains 0 32) 0 0 0 0 0 32) 0
Adjusted net revenues 1,061 1,162 1,019 441 446 398 1,502 1,608 1,417
Provision for credit losses 39 16 10 0 0 0 39 16 10
Total operating expenses 647 683 607 279 309 277 926 992 884
Major litigation provisions 0 3 27 0 0 0 0 3 27
 Expenses related to real estate disposals T o ® o @ @ T © (10
Adjusted total operating expenses 648 679 626 279 307 275 927 986 901
Income before taxes 375 495 402 162 137 121 537 632 523
Total adjustments (@) (28) (19) 0 2 2 ) (26) a7
Adjusted income before taxes 374 467 383 162 139 123 536 606 506
Adjusted return on regulatory capital (%) - - - - - - 33.8 38.4 34.3

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Private Banking

Results details

In 1020, income before taxes of CHF 375 million decreased

7% compared to 1Q19, mainly reflecting higher total operating
expenses and higher provision for credit losses, partially offset

by higher net revenues. Compared to 4Q19, income before taxes
decreased 24%, primarily driven by lower net revenues and higher
provision for credit losses, partially offset by lower total operating
expenses.

Net revenues

Compared to 1Q19, net revenues of CHF 1,061 million increased
4%, mainly driven by higher transaction- and performance-based
revenues and higher other revenues including a gain related to the
completed transfer of the InvestLab fund platform of CHF 15 mil-
lion. Transaction- and performance-based revenues of CHF 387
million increased 9%, mainly reflecting higher revenues from

ITS and higher client activity, partially offset by lower structured
product issuances from a very high level in 1Q19. Net interest
income of CHF 369 million and recurring commissions and fees
of CHF 294 million were stable.

Compared to 4Q19, net revenues decreased 11%, mainly driven
by lower other revenues, lower recurring commissions and fees
and lower net interest income, partially offset by higher transac-
tion- and performance-based revenues. 1020 included the gain
related to the completed transfer of the InvestLab fund platform
and 4Q19 included the SIX equity investment revaluation gain
of CHF 192 million and the gain on the sale of real estate of
CHF 32 million, all reflected in other revenues. Recurring com-
missions and fees decreased 9%, mainly reflecting lower fees

from lending activities. Net interest income decreased 5%, mainly
driven by stable loan margins on slightly lower average loan vol-
umes and lower treasury revenues, partially offset by higher
deposit margins on slightly higher average deposit volumes.
Transaction- and performance-based revenues increased 52%
mainly reflecting significantly higher revenues from ITS and higher
client activity, partially offset by lower performance fees.

Provision for credit losses

The Private Banking loan portfolio primarily comprises lombard
loans, mainly backed by listed securities, ship finance and real
estate mortgages.

In 1Q20, provision for credit losses was CHF 39 million, com-
pared to CHF 10 million in 1Q19 and CHF 16 million in 4Q19.
Provision for credit losses in 1020 included the impact from the
expected deterioration of macro-economic factors across multiple
industries under the new CECL methodology.

Total operating expenses

Compared to 1Q19, total operating expenses of CHF 647 million
increased 7%, mainly reflecting higher general and administrative
expenses and slightly higher compensation and benefits. General
and administrative expenses of CHF 184 million increased 17%,
mainly driven by higher litigation provisions, partially offset by
lower allocated corporate function costs. 1019 included a release
of litigation provisions. Compensation and benefits of CHF 425
million increased slightly, mainly driven by higher social secu-

rity and pension expenses and higher allocated corporate func-
tion costs, partially offset by lower discretionary compensation
expenses.
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Results - Private Banking

in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 1,061 1,194 1,019 a1 4
Provision for credit losses 39 16 10 144 290
Compensation and benefits 4925 429 413 (1) 3
General and administrative expenses 184 216 157 (15) 17
Commission expenses 8 8 37 o 3
Total other operating expenses 222 264 194 (13) 14
Total operating expenses 647 683 607 ) 7
Income before taxes 375 495 402 (24) 7)
Statement of operations metrics (%)
Cost/income ratio 61.0 57.2 59.6 - -
Net revenue detail (CHF million)
Net interest income 369 389 370 ®) 0
Recurring commissions and fees 204 322 206 © 0
Transaction- and performance-based revenues 87 264 34 52 9
Otherrevenues 229 o @© -
Net revenues 1,061 1,194 1,019 a1 4
Margins on assets under management (annualized) (bp)
Gross margin ! 119 129 113 - -
Net margin 2 42 53 45 - -
Number of relationship managers
Number of relationship managers 1,160 1,150 1,150 1 1

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product management,
discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction- and perfor-
mance-based revenues arise primarily from brokerage and product issuing fees, fees from foreign exchange client transactions, trading and sales income, equity participations income and

other transaction- and performance-based income.
1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.

Compared to 4Q19, total operating expenses decreased 5%,
mainly reflecting lower general and administrative expenses. Gen-
eral and administrative expenses decreased 15%, mainly reflect-
ing lower allocated corporate function costs and lower litigation
provisions. Compensation and benefits were stable with lower
discretionary compensation expenses, offset by higher allocated
corporate function costs and higher social security and pension
expenses.

Margins

Our gross margin was 119 basis points in 1020, an increase of
six basis points compared to 1019, mainly reflecting higher trans-
action- and performance-based revenues and higher other rev-
enues on stable average assets under management. Compared
to 4Q19, our gross margin was ten basis points lower, primarily

26 International Wealth Management

driven by lower other revenues, partially offset by higher transac-
tion- and performance-based revenues on slightly lower average
assets under management. 4Q19 included the SIX equity invest-
ment revaluation gain and the gain on the sale of real estate.

- Refer to “Assets under management” for further information.

Our net margin was 42 basis points in 1020, a decrease of
three basis points compared to 1019, mainly reflecting higher
total operating expenses, partially offset by slightly higher net
revenues on stable average assets under management. Our net
margin was eleven basis points lower compared to 4Q19, mainly
reflecting lower net revenues, partially offset by lower total oper-
ating expenses on slightly lower average assets under manage-
ment. 4Q19 included the SIX equity investment revaluation gain
and the gain on the sale of real estate.



Assets under management

As of the end of 1020, assets under management of CHF 327.7
billion were CHF 42.3 billion lower compared to the end of 4Q19,
driven by unfavorable market and foreign exchange-related move-
ments, partially offset by net new assets. Net new assets of

CHF 3.7 billion mainly reflected inflows from Europe and emerg-
ing markets.

Assets under management - Private Banking

in / end of % change
1Q20 4Q19 1Q19 QoQ YoY
Assets under management (CHF billion)
Assets under management 327.7 370.0 356.4 11.4) @.1)
Average assets under management 358.1 370.6 360.0 3.4 0.5)
Assets under management by currency (CHF billion)
usD 165.0 179.2 175.9 (7.9 ©.2)
EUR 911 1014 9.8 (1029 @87
CHF 473 187 178 (15 (28
Other 543 707 629 (282  (13.7)
Assets under management 327.7 370.0 356.4 11.4) @8.1)
Growth in assets under management (CHF billion)
Net new assets 3.7 0.6 1.3 - -
Othereffects 40 42 Q4 - -
© of which market movements @1 88 143 - -
© of which foreign exchange . d39 43 23 - -
Cofwhichother 00 (03 (190 - -
Growth in assets under management (42.3) 4.8 1.1) - -
Growth in assets under management (annualized) (%)
Net new assets 4.0 0.7 1.5 - -
Othereffects . wn 6  @n - -
Growth in assets under management (annualized) (45.7) 5.3 (1.2) - -
Growth in assets under management (rolling four-quarter average) (%)
Net new assets 3.8 3.1 2.7 - -
Othereffects 119 04 (63 - -
Growth in assets under management (rolling
four-quarter average) (8.1) 3.5 (3.6) - -
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Asset Management

Results details

Income before taxes of CHF 162 million increased 34% com-
pared to 1Q19, driven by higher net revenues. Compared to 4Q19,
income before taxes increased 18%, driven by lower total operating
expenses.

Net revenues

Compared to 1Q19, net revenues of CHF 441 million were 11%
higher, reflecting significantly higher investment and partnership
income, partially offset by lower performance and placement rev-
enues. Investment and partnership income of CHF 207 million
increased significantly, mainly driven by a gain related to the com-

pleted transfer of the InvestLab fund platform of CHF 203 million.

1Q19 included a gain on a partial sale of an economic interest
in a third-party manager relating to a private equity investment.
Investment-related losses in 1020 compared to gains in 1Q19
resulted in negative performance and placement revenues of

CHF 35 million, a decrease of CHF 65 million. Management fees
of CHF 269 million were stable. Revenues in 1020 included
unrealized losses of CHF 101 million across performance and
placement revenues and investment and partnership income
relating to losses on seed money investments in our funds.

Compared to 4Q19, net revenues were stable, with lower per-
formance and placement revenues and lower management fees
offset by higher investment and partnership income. Performance
and placement revenues decreased CHF 125 million, primar-

ily driven by investment-related losses in 1020 compared to gains
in 4Q19 and lower placement fees. Management fees decreased
4%, primarily reflecting lower average assets under management.
Investment and partnership income increased significantly, primarily
driven by the gain related to the completed transfer of the Invest-
Lab fund platform, partially offset by lower revenues from a single
manager hedge fund.

Results — Asset Management

in / end of % change
1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 441 446 398 (@) 11
Provision for credit losses 0 0 0 - -
Compensation and benefits 165 179 165 ®) 0
General and administrative expenses 93 108 95 14) ()]
Commission expenses o1 2 17 G 24
Total other operating expenses 114 130 112 (12) 2
Total operating expenses 279 309 277 (10) 1
Income before taxes 162 137 121 18 34
Statement of operations metrics (%)
Cost/income ratio 63.3 69.3 69.6 - -
Net revenue detail (CHF million)
Management fees 269 280 266 (@] 1
Performance and placement revenues @5 0 3 - -
Investment and partnership income 207 (R 02 72 103
Net revenues 441 446 398 M 11
of which recurring commissions and fees 251 262 244 (@] 3
© of which fransaction- and performance-based revenves 7o 7o 186 (65 (1)
o which other revenues M3 14 © - -

Management fees include fees on assets under management, asset administration revenues and transaction fees related to the acquisition and disposal of investments in the funds being
managed. Performance revenues relate to the performance or return of the funds being managed and includes investment-related gains and losses from proprietary funds. Placement rev-
enues arise from our third-party private equity fundraising activities and secondary private equity market advisory services. Investment and partnership income includes equity participation
income from seed capital returns and from minority investments in third-party asset managers, income from strategic partnerships and distribution agreements, and other revenues.
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Total operating expenses Assets under man ageme nt
Compared to 1Q19, total operating expenses of CHF 279 million

were stable, with higher commission expenses offset by slightly As of the end of 1020, assets under management of CHF 409.6
lower general and administrative expenses. General and admin- billion were CHF 28.3 billion lower compared to the end of 4Q19,
istrative expenses of CHF 93 million decreased slightly, mainly reflecting unfavorable market and foreign exchange-related

reflecting lower allocated corporate function costs. Compensation movements, partially offset by net new assets. Net new assets

and benefits of CHF 165 million were stable with lower discretion-  of CHF 0.1 billion mainly reflected inflows from traditional invest-

ary compensation expenses offset by higher salary expenses. ments, partially offset by outflows from alternative investments
and our emerging market joint ventures.

Compared to 4Q19, total operating expenses decreased 10%,

mainly reflecting lower general and administrative expenses and

lower compensation and benefits. General and administrative

expenses decreased 14%, mainly reflecting lower professional

services fees. Compensation and benefits decreased 8% mainly

due to lower discretionary compensation expenses.

Assets under management - Asset Management

in / end of % change

1020 4Q19 1Q19 QoQ YoY
Assets under management (CHF billion)
Traditional investments 241.7 262.8 233.0 8.0) 3.7
Alternative investments 1266 1306 1268 (38 (0.9
Investments and partnerships 423 445 447 (49 (64
Assets under management 409.6 437.9 404.5 6.5) 1.3
Average assets under management 432.5 433.3 398.0 0.2 8.7
Assets under management by currency (CHF billion)
usD 113.7 119.8 1125 (5.1) 1.1
EUR 486 548 491 (11.3) (1.0
CHFE 2037 2163 1957 (64 4.1
Other 436 480 472 99 (76
Assets under management 409.6 437.9 404.5 6.5) 1.3
Growth in assets under management (CHF billion)
Net new assets ' 0.1 7.5 (0.5) - -
Othereffects (84 44 163 - -
© of which market movements (40 85 145 - -
* of which foreign exchange @8  @n 20 - -
Cofwhichother 00 (04  (©04 - -
Growth in assets under management (28.3) 11.9 15.8 - -
Growth in assets under management (annualized) (%)
Net new assets 0.1 7.0 0.5) - -
Othereffects 90 42 168 - -
Growth in assets under management (25.9) 11.2 16.3 - -
Growth in assets under management (rolling four-quarter average) (%)
Net new assets 5.5 5.5 3.2 - -
Othereffects 42 792 02 - -
Growth in assets under management (rolling
four-quarter average) 1.3 12.7 3.4 - -

1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.
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Asia Pacific

In 1Q20, we reported income before taxes of CHF 252 million and net
revenues of CHF 1,025 million. Income before taxes was 38% higher
compared to 1Q19 and 7% higher compared to 4Q19.

Results summary

1Q.20 results

In 1020, income before taxes of CHF 2562 million increased 38%
compared to 1Q19. Net revenues of CHF 1,025 million increased
20%, mainly driven by significantly higher revenues in our Mar-
kets businesses across all major revenue categories and higher
Private Banking revenues, partially offset by significantly lower
revenues in our advisory, underwriting and financing business
mainly due to unrealized mark-to-market losses on our fair valued
lending portfolio. Provision for credit losses was CHF 97 million
in 1020, primarily related to three single cases, compared to a
provision of CHF 17 million in 1Q19. Total operating expenses of
CHF 676 million increased slightly, mainly reflecting higher com-
mission expenses and slightly higher compensation and benefits.

Compared to 4Q19, income before taxes increased 7%. Net
revenues increased 9%, driven by significantly higher revenues
in our Markets business across all major revenue categories and
higher Private Banking revenues, partially offset by significantly
lower revenues in our advisory, underwriting and financing busi-
ness. Provision for credit losses was CHF 97 million compared
to CHF 11 million in 4Q19. Total operating expenses decreased
slightly, mainly due to slightly lower compensation and benefits.

The spread of COVID-19 and the resulting containment strate-
gies implemented by governments around the world have caused
disruption to global supply chains, and markets have entered a
period of increased volatility. As a result, our operating environ-
ment has been significantly influenced by the global impact of the
pandemic and by the reaction of investors and central banks. We
expect this will continue to impact our results, potentially including
a significant impact on credit losses and mark-to-market losses
in our financing business as well as lower transaction volumes in
both Private Banking and Markets.

Capital and leverage metrics

As of the end of 1020, we reported RWA of CHF 38.5 billion, an
increase of CHF 1.8 billion compared to the end of 4Q19, mainly
reflecting higher business usage in Markets, partially offset by
lower lending in Wealth Management & Connected. Leverage
exposure was CHF 110.2 billion, a decrease of CHF 5.2 billion
compared to the end of 4Q19, mainly driven by lower business
usage in Markets, lower lending activity in Wealth Management &
Connected and a foreign exchange impact.

Divisional results

in/ end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 1,025 937 854 9 20
Provision for credit losses 97 11 17 - 471
Compensation and benefits 398 410 388 3) 3
General and administrative expenses 210 219 209 4)
Commission expenses 68 62 57 10 19
Total other operating expenses 278 281 266 M
Total operating expenses 676 691 654 () 3
Income before taxes 252 235 183 7 38
Statement of operations metrics (%)
Return on regulatory capital 17.9 16.2 13.6 - -
Cost/income ratio 66.0 73.7 76.6 - -
Number of employees (full-time equivalents)
Number of employees 8,220 7,980 7,680 3 7
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Divisional results (continued)

in / end of % change
1020 4Q19 1Q19 QoQ YoY
Net revenues (CHF million)
Wealth Management & Connected 577 639 565 (10) 2
Markets 448 298 289 50 55
Net revenues 1,025 937 854 9 20
Balance sheet statistics (CHF million)
Total assets 102,109 107,660 105,868 5) %)
Net loans 42,890 46,775 44,826 ® 4
of which Private Banking 31,027 34,672 34,412 (10) (10)
Risk-weighted assets 38,450 36,628 37,826 5 2
Leverage exposure 110,218 116,442 110,684 ) 0
Reconciliation of adjusted results
Wealth Management & Connected Markets Asia Pacific
in 1Q20 4Q19 1Q19 1Q20 4019 1Q19 1Q20 4019 1Q19
Adjusted results (CHF million)
Net revenues 577 639 565 448 298 289 1,025 937 854
Provision for credit losses 96 14 17 1 3) 0 97 11 17
Total operating expenses 396 404 378 280 287 276 676 691 654
Income before taxes 85 221 170 167 14 13 252 235 183
Total adjustments 0 0 0 0 0 0 0 0 0
Adjusted income before taxes 85 221 170 167 14 13 252 235 183
Adjusted return on regulatory capital (%) - - - - - - 17.9 16.2 13.5
Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Wealth Management & Connected

Results details

In 1020, income before taxes of CHF 85 million decreased 50%
compared to 1Q19, mainly reflecting higher provision for credit
losses. Compared to 4Q19, income before taxes decreased
62%, primarily reflecting higher provision for credit losses and
lower net revenues.

Net revenues

Compared to 1019, net revenues of CHF 577 million increased
slightly, due to higher Private Banking revenues, driven mainly by
higher transaction-based revenues, higher net interest income
and a gain related to the completed transfer of the InvestLab
fund platform of CHF 25 million reflected in other revenues.

This increase was largely offset by unrealized mark-to-market
losses in our advisory, underwriting and financing business.
Transaction-based revenues increased 67% to CHF 242 mil-
lion, primarily reflecting higher client activity and higher corporate
advisory fees related to integrated solutions. Net interest income
increased 18% to CHF 173 million, mainly reflecting higher
treasury revenues. Recurring commissions and fees decreased
7% to CHF 100 million, mainly reflecting lower wealth structur-
ing solutions fees. Advisory, underwriting and financing revenues
decreased 78% to CHF 36 million, primarily reflecting unreal-
ized mark-to-market losses of CHF 160 million, net of hedges
of CHF 41 million, on our fair valued lending portfolio as credit
spreads widened.

Results — Wealth Management & Connected

in / end of % change
1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 577 639 565 (10) 2
Provision for credit losses 96 14 17 - 465
Compensation and benefits 260 266 256 © 2
General and administrative expenses 117 120 109 ®3) 7
Commission expenses 49 18 13 6 46
Total other operating expenses 136 138 122 @) 1"
Total operating expenses 396 404 378 () 5
Income before taxes 85 221 170 62) (50)
of which Private Banking 258 144 131 79 97
Statement of operations metrics (%)
Cost/income ratio 68.6 63.2 66.9 - -
Net revenue detail (CHF million)
Private Banking 541 428 398 26 36
© of which netinterest income 173 78 146 ® 18
©of which recurring commissions and fees 100 100 107 o )
* of which transaction-based revenues 202 148 145 64 67
* of which other revenues % 2 o - -
Advisory, underwriting and financing 36 211 167 (83) (78)
Net revenues 577 639 565 (10) 2
Private Banking margins on assets under management (annualized) (bp)
Gross margin ' 101 78 76 - -
Net margin 2 48 26 25 - -
Number of relationship managers
Number of relationship managers 620 600 600 3 3

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product management,
discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction-based rev-
enues arise primarily from brokerage and product issuing fees, fees from foreign exchange client transactions, trading and sales income, equity participations income and other transaction-

based income.
1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.
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Compared to 4Q19, net revenues decreased 10%, mainly due to
significantly lower advisory, underwriting and financing revenues,
partially offset by higher transaction-based revenues and the gain
related to the completed transfer of the InvestLab fund platform in
1Q20. Advisory, underwriting and financing revenues decreased
83%, primarily reflecting the unrealized mark-to-market losses

on our fair valued lending portfolio and lower equity underwriting
revenues. Net interest income decreased slightly, mainly reflect-
ing lower loan margins on slightly lower average loan volumes.
Recurring commissions and fees were stable, mainly reflecting
higher banking services fees offset by lower investment product
management fees. Transaction-based revenues increased 64%,
primarily reflecting higher client activity and higher corporate advi-
sory fees related to integrated solutions.

Provision for credit losses

The Wealth Management & Connected loan portfolio primar-

ily comprises Private Banking lombard loans, which are mainly
backed by listed securities, share-backed loans and secured and
unsecured loans to corporates.

In 1020, Wealth Management & Connected recorded a provi-
sion for credit losses of CHF 96 million, compared to a provision
for credit losses of CHF 17 million in 1Q19 and CHF 14 million in
4Q19. The provision for credit losses in 1Q20 primarily related to
three single cases, the largest of which related to a Chinese food
and beverage company.

Total operating expenses

Total operating expenses of CHF 396 million increased 5%
compared to 1Q19, reflecting higher general and administrative
expenses, commission expenses and compensation and benefits.
General and administrative expenses increased 7% to CHF 117
million, primarily due to higher allocated corporate function costs.
Compensation and benefits increased slightly to CHF 260 million,
mainly reflecting higher allocated corporate function costs, largely
offset by lower discretionary compensation expenses.

Compared to 4Q19, total operating expenses decreased slightly,
primarily reflecting lower compensation and benefits and lower
general and administrative expenses. Compensation and benefits
decreased slightly, primarily driven by lower discretionary com-
pensation expenses, largely offset by higher allocated corpo-
rate function costs and higher deferred compensation expenses
from prior-year awards. General and administrative expenses
decreased slightly, mainly due to lower travel and entertainment
expenses.

Margins

Margin calculations are aligned with the performance metrics of
our Private Banking business and its related assets under man-
agement within the Wealth Management & Connected business.

Our gross margin was 101 basis points in 1020, 25 basis
points higher compared to 1Q19, mainly reflecting higher transac-
tion-based revenues. Compared to 4Q19, our gross margin was
23 basis points higher, primarily due to higher transaction-based
revenues.

- Refer to “Assets under management” for further information.

Our net margin was 48 basis points in 1Q20, 23 basis points
higher compared to 1Q19, mainly reflecting higher net revenues.
Compared to 4Q19, our net margin was 22 basis points higher,
mainly reflecting higher net revenues.

Assets under management

Assets under management and net new assets relate to our Pri-
vate Banking business within the Wealth Management & Con-
nected business. As of the end of 1020, assets under manage-
ment of CHF 197.0 billion were CHF 23.0 billion lower compared
to the end of 4Q19, mainly reflecting unfavorable market move-
ments and unfavorable foreign exchange-related movements.
Net new assets of CHF 3.0 billion primarily reflected inflows from
South Asia and Japan, partially offset by outflows from Greater
China.
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Assets under management - Private Banking

in / end of % change

1Q20 4Q19 1Q19 QoQ YoY
Assets under management (CHF billion)
Assets under management 197.0 220.0 214.7 (10.5) 8.2
Average assets under management 213.8 219.3 209.3 2.5 2.2
Assets under management by currency (CHF billion)
usb 113.6 122.7 113.5 (7.4) 0.1
EUR 55 70 61 (14 98
CHE 15 18 18 (167  (16.7)
Other 764 885 933 (137  (18.1)
Assets under management 197.0 220.0 214.7 (10.5) 8.9
Growth in assets under management (CHF billion)
Net new assets 3.0 0.7 3.8 - -
Othereffects (%0 20 116 - -
© of which market movements (08 70 106 - -
© of which foreign exchange 62 43 23 - -
Cofwhichother o0 08 (13 - -
Growth in assets under management (23.0) 2.9 15.4 - -
Growth in assets under management (annualized) (%)
Net new assets 5.5 1.3 7.6 - -
Othereffects @413y 40 233 - -
Growth in assets under management (annualized) (41.8) 5.3 30.9 - -
Growth in assets under management (rolling four-quarter average) (%)
Net new assets 3.7 4.4 71 - -
Othereffects 19 60 8 - -
Growth in assets under management (rolling
four-quarter average) 8.2 10.4 8.9 - -

Following a review in 2019 of the classification of assets under management relating to certain client relationships in our Asia Pacific division, the Group has derecognized an aggregate
CHF 4.3 billion of assets under management and related net new assets as of the end of 2019. Prior periods have been reclassified to conform to the current presentation. Changes to the
terms of these client relationships may result in the recognition of assets under management in the future.
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Markets

Results details

Income before taxes of CHF 167 million increased signifi-
cantly compared to 1019 and 4Q19, mainly driven by higher net
revenues.

Net revenues

Compared to 1Q19, net revenues of CHF 448 million increased
55%, reflecting higher fixed income and equity sales and trading
revenues. Fixed income sales and trading revenues increased sig-
nificantly to CHF 212 million, mainly due to higher revenues from
structured products, gains from hedging activities, higher rev-
enues from emerging market rates products and higher revenues

from foreign exchange products, partially offset by lower revenues
from credit products. Equity sales and trading revenues increased
19% to CHF 236 million, mainly due to higher revenues from
prime services, partially offset by lower revenues from equity
derivatives.

Compared to 4Q19, net revenues increased 50%, reflecting
higher fixed income and equity sales and trading revenues. Fixed
income sales and trading revenues increased significantly, mainly
driven by higher revenues from structured products and emerg-
ing market rates products, partially offset by lower revenues from
credit products. Equity sales and trading revenues increased 6%,
mainly due to higher revenues from prime services.

Results — Markets

in / end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 448 298 289 50 55
Provision for credit losses 1 3) 0 - -
Compensation and benefits 138 144 132 (@] 5
General and administrative expenses 93 99 100 ®) 7
Commission expenses 49 44 a4 "o il
Total other operating expenses 142 143 144 M 1
Total operating expenses 280 287 276 2 1
Income before taxes 167 14 13 - -
Statement of operations metrics (%)
Cost/income ratio 62.5 96.3 95.5 - -
Net revenue detail (CHF million)
Equity sales and trading 236 223 198 6 19
Fixed income sales and trading 212 7% of 183 133
Net revenues 448 298 289 50 55

Total operating expenses

Compared to 1Q19, total operating expenses of CHF 280 mil-
lion were stable, reflecting higher compensation and benefits and
higher commission expenses, offset by lower general and admin-
istrative expenses. Compensation and benefits increased 5% to
CHF 138 million, primarily reflecting higher discretionary com-
pensation expenses and higher deferred compensation expenses
from prior-year awards, partially offset by lower allocated cor-
porate function costs. General and administrative expenses
decreased 7% to CHF 93 million, mainly due to lower allocated
corporate function costs.

Compared to 4Q19, total operating expenses decreased slightly,
reflecting lower compensation and benefits and lower general
and administrative expenses, largely offset by higher commission
expenses. Compensation and benefits decreased 4%, primar-

ily driven by lower discretionary compensation expenses and
lower allocated corporate function costs, partially offset by higher
deferred compensation expenses from prior-year awards. General
and administrative expenses decreased 6%, mainly due to lower
allocated corporate function costs.
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Global Markets

In 1Q20, we reported income before taxes of CHF 330 million and net
revenues of CHF 1,630 million. We delivered positive operating leverage
as 11% revenue growth and continued cost discipline year on year
resulted in a 17% increase in income before taxes despite significant

market movements.

Results summary

1Q.20 results

In 1020, we reported income before taxes of CHF 330 million
and net revenues of CHF 1,630 million. Net revenues increased
11% compared to a subdued 1Q19, primarily driven by increased
fixed income and equity sales and trading activity due to high
levels of volatility, widened credit spreads, record low interest
rates and significant equity market price moves as the COVID-19
outbreak spread. This was partially offset by increased losses in
other revenues, mainly driven by a loss from a single name coun-
terparty. Provision for credit losses increased to CHF 150 million,
compared to CHF 11 million in 1Q19, primarily driven by negative
developments in our corporate lending portfolio which included
increased drawdowns on loan commitments. Total operating
expenses of CHF 1,150 million decreased 2%, primarily reflecting
lower compensation and benefits.

Compared to 4Q19, net revenues increased 24%, driven by
significantly higher fixed income and equity sales and trading
revenues due to higher volatility as well as a seasonal increase
in client activity, partially offset by the increased losses in other

revenues. Total operating expenses decreased 7% compared to
4Q19, reflecting lower general and administrative expenses and
compensation and benefits.

The operating environment in 1020 was characterized by height-
ened volatility due to the COVID-19 pandemic, which benefited
trading activity, but negatively impacted our underwriting busi-
ness. If current conditions persist, we expect our results to be
adversely impacted by significantly muted client activity and a
potentially significant impact on credit losses.

Capital and leverage metrics

As of the end of 1020, we reported risk-weighted assets of
USD 71.7 billion, an increase of USD 13.1 billion compared to
the end of 4Q19, reflecting the pro-cyclical effects of higher mar-
ket volatility in the second half of the quarter as well as increased
drawdowns in the corporate lending portfolio. Leverage exposure
was USD 304.2 billion, an increase of USD 38.6 compared to
the end of 4Q19, reflecting the COVID-19 related market dis-
location, increased margin requirements, increased settlement
fails and drawdowns in the corporate lending portfolio as well as
reduced netting at the end of the quarter.

Divisional results

in/ end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 1,630 1,312 1,472 24 11
Provision for credit losses 150 31 11 384 -
Compensation and benefits 600 621 636 3) ®)
General and administrative expenses 416 488 415 (15)
Commission expenses 134 124 128 8 5
Total other operating expenses 550 612 543 (10) 1
Total operating expenses 1,150 1,233 1,179 7) ©Q
Income before taxes 330 48 282 - 17
Statement of operations metrics (%)
Return on regulatory capital 9.6 1.4 8.9 - -
Cost/income ratio 70.6 94.0 80.1 - -
Number of employees (full-time equivalents)
Number of employees 12,630 12,610 11,460 (@) 9
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Divisional results (continued)

in / end of % change
1020 4Q19 1Q19 QoQ YoY
Net revenue detail (CHF million)
Fixed income sales and trading 985 808 890 22 1"
Equity sales and trading 653 38 ! 540 0 21
Underwriing 168 176 VIR G 19
Other' aze) 67 ©) 209 78
Net revenues 1,630 1,312 1,472 24 11
Balance sheet statistics (CHF million)
Total assets 241,242 214,019 297,482 13 6
Risk-weighted assets 69,104 56,777 58,131 22 19
Risk-weighted assets (USD) 71,697 58,589 58,301 22 23
Leverage exposure 293,239 257,407 259,420 14 13
Leverage exposure (USD) 304,245 265,621 260,181 15 17

1 Other revenues include treasury funding costs, the impact of collaboration with other divisions, in particular with respect to the International Trading Solution (ITS) franchise, and changes

in the carrying value of certain investments.

Reconciliation of adjusted results

Global Markets

in 1Q20 4019 1Q19
Adjusted results (CHF million)
Net revenues 1,630 1,312 1,472
Real estate gains 0 M 0
Adjusted net revenues 1,630 1,305 1,472
Provision for credit losses 150 31 11
Total operating expenses 1,150 1,233 1,179
Expenses related to real estate disposals 2 (28) ®
Adjusted total operating expenses 1,152 1,205 1,171
Income before taxes 330 48 282
Total adjustments ()] 21 8
Adjusted income before taxes 328 69 290
Adjusted return on regulatory capital (%) 9.6 2.1 9.2
Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Results details

Fixed income sales and trading

In 1Q20, fixed income sales and trading revenues of CHF 985
million increased 11% compared to 1Q19, mainly reflecting
increased macro and global credit products trading activity, driven
by significantly higher trading volumes and client activity. During
the quarter, market conditions were characterized by high levels
of volatility, significant widening in US high yield credit spreads
and record low interest rates. Macro products revenues increased
significantly, driven by higher rates and foreign exchange trading
activity. Global credit products revenues increased, primarily due
to significantly higher investment grade trading activity across
regions, partially offset by unrealized mark-to-market losses of
CHF 142 million in leveraged finance. Emerging markets rev-
enues decreased significantly, reflecting weak financing, trad-
ing and structured credit activity across regions compared to
increased client activity in 1Q19. In addition, securitized products
revenues decreased slightly, reflecting significantly lower non-
agency trading, driven by significant spread widening, partially
offset by higher agency trading revenues.

Compared to 4Q19, fixed income sales and trading revenues
increased 22%, reflecting seasonally higher client activity and
increased trading volumes. Macro products revenues increased
significantly, reflecting higher rates and foreign exchange trading
activity. Global credit products revenues increased, reflecting sig-
nificantly higher investment grade trading activity, partially offset
by the unrealized mark-to-market losses in leveraged finance.
Emerging markets revenues decreased significantly, due to weak
financing activity and reduced trading activity across regions.
Securitized products revenues decreased, primarily due to signifi-
cantly lower non-agency trading activity.

Equity sales and trading

In 1Q20, equity sales and trading revenues of CHF 653 million
increased 21% compared to 1Q19, primarily reflecting higher rev-
enues across all businesses due to a significant increase in trad-
ing volumes across regions. Equity derivatives revenues increased
significantly, reflecting higher flow trading activity due to elevated
volatility. Cash equities revenues increased, reflecting higher cli-
ent trading activity across regions. Prime services revenues also
increased, reflecting higher client financing revenues.
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Compared to 4Q19, equity sales and trading revenues increased
70%, reflecting significantly higher trading volumes and a sea-
sonal increase in client activity. Equity derivatives revenues
increased significantly, reflecting higher flow and structured trad-
ing activity. Cash equities revenues increased, reflecting higher
trading volumes and client activity across regions. In addition,
prime services revenues increased, mainly driven by higher client
financing revenues.

Underwriting

In 1Q20, underwriting revenues of CHF 168 million increased
19% compared to 1Q19, primarily due to higher debt underwriting
revenues. This was partially offset by lower equity underwriting
revenues, reflecting lower equity issuance activity, particularly in
March due to high levels of volatility.

Compared to 4Q19, underwriting revenues decreased 5%, pri-
marily due to reduced equity underwriting revenues reflecting
lower industry wide equity issuance activity. This was partially off-
set by increased debt underwriting revenues.

Provision for credit losses

In 1Q20, we recorded provision for credit losses of CHF 150 mil-
lion, compared to CHF 11 million in 1019 and CHF 31 million in
4Q19. The increase in provision for credit losses was primarily
driven by negative developments in our corporate lending portfo-
lio, largely relating to the energy sector, which included increased
drawdowns on loan commitments as well as the impact from the
expected deterioration of macro-economic factors across multiple
industries under the new CECL methodology.

Total operating expenses

In 1Q20, total operating expenses of CHF 1,150 million
decreased 2% compared to 1Q19, reflecting lower compensa-
tion and benefits. Compensation and benefits of CHF 600 million
decreased 6%, reflecting lower discretionary compensation and
deferred compensation expenses from prior-year awards. General
and administrative expenses of CHF 416 million were stable.

Compared to 4Q19, total operating expenses decreased 7%,
reflecting lower general and administrative expenses and com-
pensation and benefits. General and administrative expenses
decreased 156%, primarily due to the expenses related to real
estate disposals and the litigation provisions in 4Q19. Compensa-
tion and benefits decreased 3%, primarily reflecting lower discre-
tionary compensation expenses.



Investment Banking & Capital Markets

In 1Q20, we reported a loss before taxes of CHF 378 million and net
revenues of CHF 183 million. Net revenues decreased 49% compared to
1Q19, driven by market disruption in March, impacting primary markets

and client activity.

Results summary

1020 results

In 1Q20, we reported a loss before taxes of CHF 378 million
compared to a loss before taxes of CHF 93 million in 1Q019. Prof-
itability was negatively impacted by a market disruption in March
following the COVID-19 outbreak, resulting in a sharp decline in
client activity, mark-to-market losses on underwriting commit-
ments and higher provisions for credit losses in our corporate
lending portfolio. Net revenues decreased 49%, driven by unreal-
ized mark-to-market losses of CHF 142 million in our leveraged
finance underwriting portfolio and net losses of CHF 49 million
on hedges for our uncollateralized corporate derivatives expo-
sure. Debt underwriting revenues decreased CHF 210 million
compared to 1Q19, due to the lower leveraged finance revenues,
reflecting unrealized mark-to-market losses on our underwriting
commitments, and lower derivatives financing revenues, reflect-
ing losses on hedges for our corporate derivatives exposures.
Despite the challenging operating environment, equity under-
writing revenues increased 5%, primarily driven by higher initial
public offering (IPO) issuance activity. Revenues from advisory
and other fees increased 9%, primarily driven by higher revenues
from completed M&A transactions. Provision for credit losses
increased to CHF 1565 million, compared to CHF 8 million in
1Q19, primarily driven by negative developments in our corpo-
rate lending portfolio, which included increased drawdowns on

loan commitments. Total operating expenses of CHF 406 million
decreased 8%, driven by lower compensation and benefits and
general and administrative expenses.

Compared to 4Q19, net revenues decreased 58%, driven by
lower revenues from debt underwriting, advisory and other fees
and equity underwriting. Debt underwriting decreased signifi-
cantly, primarily due to lower leveraged finance revenues, reflect-
ing the unrealized mark-to-market losses in our leveraged finance
underwriting portfolio, and lower derivatives financing revenues,
reflecting losses on hedges for corporate derivatives exposure.
Revenues from advisory and other fees decreased 20%, pri-
marily driven by lower revenues from completed M&A transac-
tions. Equity underwriting decreased 15%, primarily driven by

a decrease in IPO issuance activity, partially offset by higher reve-
nues from follow-on activity. Total operating expenses decreased
10%, reflecting lower general and administrative expenses and
compensation and benefits.

In early 2020, the spread of COVID-19 caused financial mar-
kets to experience increased volatility, accompanied by a decline
in equity indices and an increase in corporate borrowing costs.
If these conditions persist or worsen, they are likely to continue
to result in lower investment banking client activity, adversely
impacting our financial advisory and underwriting fees, together
with our credit exposures.

Divisional results

in/ end of % change

1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Net revenues 183 431 356 (58) (49)
Provision for credit losses 155 39 8 297 -
Compensation and benefits 292 302 311 3) ®)
General and administrative expenses 110 145 127 24) 13)
Commission expenses 4 5 3 (20) 33
Total other operating expenses 114 150 130 (24) ()
Total operating expenses 406 452 441 (10) ()]
Loss before taxes (378) (60) (93) - 306
Statement of operations metrics (%)
Return on regulatory capital (43.4) 6.6) (10.6) - -
Cost/income ratio 221.9 104.9 123.9 - -
Number of employees (full-time equivalents)
Number of employees 3,320 3,090 3,080 7 8
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Capital and leverage metrics

As of the end of 1020, risk-weighted assets were USD 26.3
billion, an increase of USD 2.0 billion compared to the end of
4Q19. Leverage exposure was USD 45.1 billion, an increase of

USD 1.1 billion compared to the end of 4Q19. The increase in
both cases was primarily due to increases in borrowers’ draw-
downs on revolving credit facilities.

Divisional results (continued)

in / end of % change
1Q20 4Q19 1019 QoQ YoY
Net revenue detail (CHF million)
Advisory and other fees 152 189 140 (20) 9
Debtunderwritng 1y 189 186 - -
Equity underwritng 61 I 58  (15) 5
Other ® a9 @) 68 (79
Net revenues 183 431 356 (58) (49)
Balance sheet statistics (CHF million)
Total assets 24,466 17,819 17,494 37 40
Risk-weighted assets 25,333 23,5659 24,760 8 2
Risk-weighted assets (USD) 26,284 24,311 924,833 8 6
Leverage exposure 43,423 42,590 42,161 2 3
Leverage exposure (USD) 45,063 43,949 42,985 3 7

Reconciliation of adjusted results

Investment Banking & Capital Markets

in 1Q20 4Q19 1Q19
Adjusted results (CHF million)
Net revenues 183 431 356
Provision for credit losses 155 39 8
Total operating expenses 406 452 441
Expenses related to real estate disposals 2 18) (7)
Adjusted total operating expenses 408 434 434
Income/(loss) before taxes (378) (60) (93)
Total adjustments @ 18 7
Adjusted loss before taxes (380) 42) (86)
Adjusted return on regulatory capital (%) (43.7) (4.6) 9.9)

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results”
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Results details

Advisory and other fees

In 1Q20, revenues from advisory and other fees of CHF 152 mil-
lion increased 9% compared to 1Q19, driven by higher revenues
from completed M&A transactions.

Compared to a strong 4Q19, revenues from advisory and other
fees decreased 20%, reflecting lower revenues from completed
M&A transactions.

Debt underwriting

In 1Q20, debt underwriting reported negative revenues of

CHF 24 million compared to revenues of CHF 186 million in
1Q19, reflecting lower leveraged finance and derivatives financing
revenues. Leveraged finance revenues decreased primarily driven
by unrealized mark-to-market losses of CHF 142 million in our
underwriting portfolio. Derivatives financing revenues decreased,
driven by losses of CHF 71 million on hedges for our corporate
derivatives exposure. In each case, the decrease was a result of a
sharp increase in market volatility and credit spreads in March.

Compared to 4Q19, debt underwriting revenues decreased sig-
nificantly, mainly due to the unrealized mark-to-market losses in
our underwriting commitments and the losses on valuation adjust-
ments in our corporate derivatives portfolio.

Equity underwriting

In 1020, equity underwriting revenues of CHF 61 million
increased 5% compared to 1Q19, driven mainly by higher IPO
issuance activity.

Compared to 4Q19, equity underwriting revenues decreased
15%, primarily driven by lower IPO issuance activity, partially off-
set by higher revenues from follow-on activity.

Provision for credit losses

In 1Q20, we recorded provision for credit losses of CHF 155 mil-
lion, compared to CHF 8 million in 1Q19 and CHF 39 million in
4Q19. The increase in provision for credit losses was primarily
driven by negative developments in our corporate lending portfo-
lio, largely relating to the energy sector, which included increased
drawdowns on loan commitments as well as the impact from the
expected deterioration of macro-economic factors across multiple
industries under the new CECL methodology.

Total operating expenses

In 1Q20, total operating expenses of CHF 406 million decreased
8% compared to 1Q19, driven by lower compensation and ben-
efits and general and administrative expenses. Compensation
and benefits of CHF 292 million decreased 6%, mainly reflecting
lower discretionary and deferred compensation expenses. Gen-
eral and administrative expenses of CHF 110 million decreased
13%, primarily reflecting the expenses related to real estate dis-
posals in 1019.

Compared to 4Q19, total operating expenses decreased 10%,
reflecting lower general and administrative expenses and com-
pensation and benefits. General and administrative expenses
decreased 24%, primarily reflecting the expenses related to real
estate disposals in 4Q19. Compensation and benefits decreased
3%, mainly due to the severance expenses incurred in 4Q19 and
lower salary expenses, partially offset by increased discretionary
compensation expenses.

Global advisory and underwriting revenues

The Group’s global advisory and underwriting business operates across multiple business divisions that work in close collaboration with
each other to generate these revenues. In order to reflect the global performance and capabilities of this business and for enhanced
comparability versus its peers, the following table aggregates total advisory and underwriting revenues for the Group into a single met-

ric in US dollar terms.

Global advisory and underwriting revenues (USD million)
Advisory and other fees

Debt underwriting

Equity underwriting

Global advisory and underwriting revenues

in % change

1020 4Q19 1Q19 QoQ YoY
189 234 171 (19) 1
65 456 460 (86) (86)
164 205 138 (20) 19
418 895 769 (53) (46)
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Corporate Center

In 1Q20, we reported a loss before taxes of CHF 129 million compared to

losses of CHF 383 million in 1Q19 and CHF 527 million in 4Q19.

Co rpo rate Center com pOS|t|0 n Resolution Unit is separately presented within our Corporate

Center disclosures, including related asset funding costs. Certain
Corporate Center includes parent company operations such as activities not linked to the underlying portfolio, such as legacy
Group financing, expenses for projects sponsored by the Group, funding costs, legacy litigation provisions, a specific client com-
including costs associated with the evolution of our legal entity pliance function and noncontrolling interests without significant
structure to meet developing and future regulatory requirements, ~ economic interest, which were previously part of the Strategic
and certain other expenses and revenues that have not been Resolution Unit, are recorded in the Corporate Center and are not
allocated to the segments. Corporate Center further includes reflected in the Asset Resolution Unit.

consolidation and elimination adjustments required to eliminate
intercompany revenues and expenses.

Other revenues primarily include required elimination adjust-

ments associated with trading in own shares, treasury commis-

Treasury results include the impact of volatility in the valuations sions charged to divisions, the cost of certain hedging transac-

of certain central funding transactions such as structured notes tions executed in connection with the Group’s RWA and valuation

issuances and swap transactions. Treasury results also include hedging impacts from long-dated legacy deferred compensation

additional interest charges from transfer pricing to align funding and retirement programs mainly relating to former employees.

costs to assets held in the Corporate Center and legacy funding

costs. Compensation and benefits include fair value adjustments on cer-
tain deferred compensation plans not allocated to the segments

The Asset Resolution Unit includes the residual portfolio of the and fair value adjustments on certain other long-dated legacy

Strategic Resolution Unit, which ceased to exist as a sepa- deferred compensation and retirement programs mainly relating to

rate division of the Group at the beginning of 1019. The Asset former employees.

Corporate Center results

in / end of % change
1Q20 4Q19 1019 QoQ YoY

Statements of operations (CHF million)
Treasury results (49) 91 118) - (58)
AssetResoluton Unit 67 @3 @) 33 63
Other 33 (O 62 (85  (47)
Net revenues (73) 122 91) - (20)
Provision for credit losses 3 6 6 (50) (50)
Compensation and benefits (59) 167 130 - -
General and administrative expenses 88 457 140 @81) 37)
Commission expenses o4 19 6 %6 50
Total other operating expenses 112 476 156 (76) (28)
Total operating expenses 53 643 286 (92) 81)
Income/(loss) before taxes (129) (527) (383) (76) (66)
of which Asset Resolution Unit (94) (94) (103) 0 [©)]

Balance sheet statistics (CHF million)

Total assets 133,354 122,009 120,160 9 11
Risk-weighted assets 492,451 51,369 50,053 a7 (15)
Leverage exposure 52,036 128,904 129,617 (60) (60)
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Results summary

1020 results

In 1Q20, we reported a loss before taxes of CHF 129 million
compared to losses of CHF 383 million in 1Q19 and CHF 527
million in 4Q19. We reported negative net revenues of CHF 73
million in 1020, primarily driven by negative net revenues related
to the Asset Resolution Unit and negative treasury results. Total
operating expenses of CHF 63 million decreased CHF 233 mil-
lion compared to 1Q19, primarily reflecting lower compensation
and benefits and lower general and administrative expenses.

Compared to 4Q19, total operating expenses decreased

CHF 590 million, primarily reflecting lower general and adminis-
trative expenses, primarily driven by litigation provisions incurred
in 4Q19, mainly in connection with mortgage-related matters, and
lower compensation and benefits.

Capital and leverage metrics

As of the end of 1020, we reported RWA of CHF 42.5 billion, a
decrease of CHF 8.9 billion compared to the end of 4Q19, pri-
marily reflecting movements in risk levels, mainly related to credit
risk, and internal model and parameter updates, mainly related
to operational risk. With respect to internal model and parameter
updates, FINMA permitted us to update our advanced measure-
ment approach for the measurement of operational risk RWA,
primarily in respect of our residential mortgage-backed securi-
ties (RMBS) settlements. Furthermore, FINMA allowed us to
reduce RWA to remove the excessive pro-cyclical behavior of the
exposure modelling approach for derivatives, which contributed
to movements in risk levels. Leverage exposure was CHF 52.0
billion as of the end of 1020, a decrease of CHF 76.9 billion
compared to the end of 4Q19, primarily reflecting the temporary
exclusion of central bank reserves of CHF 88 billion from lever-
age ratio calculations, as announced by FINMA in response to the
COVID-19 pandemic, after adjusting for planned dividend pay-
ments in 2Q20 and 4Q20.

Results details

Net revenues

In 1Q20, we reported negative net revenues of CHF 73 mil-
lion compared to CHF 91 million in 1Q19 and net revenues of
CHF 122 million in 4Q19.

Negative treasury results of CHF 49 million in 1020 reflected
losses of CHF 279 million with respect to structured notes volatil-
ity, primarily relating to own credit spread movements, mainly in
March, amid continued market volatility surrounding COVID-19
and central bank stimulus announcements, and negative revenues
of CHF 28 million relating to funding activities, excluding Asset
Resolution Unit-related asset funding costs. Negative revenues
and losses were partially offset by gains of CHF 179 million on
fair-valued money market instruments and gains of CHF 94

million relating to fair value option volatility on own debt. In 1Q19,
negative treasury results of CHF 118 million mainly reflected
losses of CHF 84 million with respect to structured notes vola-
tility, negative revenues of CHF 69 million relating to funding
activities, excluding Asset Resolution Unit-related asset funding
costs, and losses of CHF 15 million on fair-valued money market
instruments. Negative revenues and losses were partially offset
by gains of CHF 30 million relating to fair value option volatility on
own debt and gains of CHF 20 million relating to hedging volatil-
ity. In 4Q19, positive treasury results of CHF 91 million reflected
gains of CHF 53 miillion relating to hedging volatility, gains of
CHF 44 million relating to fair value option volatility on own debt,
gains of CHF 21 million on fair-valued money market instruments
and gains of CHF 13 million with respect to structured notes
volatility. These gains were partially offset by negative revenues
of CHF 40 million relating to funding activities, excluding Asset
Resolution Unit-related asset funding costs.

In the Asset Resolution Unit, we reported negative net revenues
of CHF 57 million in 1Q20 compared to CHF 35 million in 1Q19
and CHF 43 million in 4Q19. Compared to 1Q19 and 4Q19, the
movement was driven by lower revenues from portfolio assets in
1Q20, partially offset by lower asset funding costs.

In 1Q20, other revenues of CHF 33 million decreased CHF 29
million compared to 1Q19, mainly reflecting a negative valuation
impact from long-dated legacy deferred compensation and retire-
ment programs, partially offset by the elimination of losses from
trading in own shares compared to gains in 1Q19. Compared to
4Q19, other revenues decreased CHF 41 million, mainly reflect-
ing a negative valuation impact from long-dated legacy deferred
compensation and retirement programs, partially offset by the
elimination of losses from trading in own shares compared to
gains in 4Q19.

Provision for credit losses

In 1Q20, we recorded provision for credit losses of CHF 3 million
compared to CHF 6 million in 1019 and CHF 6 million in 4Q19.
The provision for credit losses in 1019 and 4Q19 were primarily
related to the Asset Resolution Unit.

Total operating expenses

Total operating expenses of CHF 53 million decreased CHF 233
million compared to 1Q19, mainly reflecting decreases in com-
pensation and benefits and general and administrative expenses.
Compensation and benefits decreased CHF 189 million, primarily
reflecting lower deferred compensation expenses from prior-year
awards, lower expenses for long-dated legacy deferred com-
pensation and retirement programs and decreased discretionary
compensation expenses. General and administrative expenses
decreased CHF 52 million, primarily reflecting lower expenses
related to the legacy litigation provisions, lower general and
administrative expenses related to the Asset Resolution Unit and
reduced expenses relating to the continuing evolution of our legal
entity structure.
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Compared to 4Q19, total operating expenses decreased

CHF 590 million, mainly reflecting decreases in general and
administrative expenses and compensation and benefits. Gen-
eral and administrative expenses decreased CHF 369 million,

benefits decreased CHF 226 million, primarily reflecting lower
deferred compensation expenses from prior-year awards, lower
expenses for long-dated legacy deferred compensation and
retirement programs and decreased discretionary compensation

primarily driven by litigation provisions incurred in 4Q19, mainly expenses.
in connection with mortgage-related matters. Compensation and
Expense allocation to divisions
in % change

1Q20 4Q19 1019 QoQ YoY
Expense allocation to divisions (CHF million)
Compensation and benefits 595 778 772 24) (23)
General and administrative expenses 500 947 621 47) 19)
Commissonepenses i a9 6 % s
Total other operating expenses 524 966 637 (46) (18)
Total operating expenses before allocation to divisions 1,119 1,744 1,409 (36) 21)
Net allocation to divisions 1,066 1,101 1,123 3) ®)
© of which Swiss Universal Bank YV 236 054 3 @
© of which International Wealth Management 205 206 213 o @
©of which Asia Pacific 18 174 184 5 )
* of which Global Markets 364 388 3.1 ® @
© of which Investment Banking & Capital Markets 70 97 91 (8 = (@3
Total operating expenses 53 643 286 92) 81)

Corporate services and business support, including in finance, operations, human resources, legal, compliance, risk management and IT, are provided by corporate functions, and the
related costs are allocated to the segments and the Corporate Center based on their requirements and other relevant measures.

Asset Resolution Unit

in / end of % change
1020 4Q19 1Q19 QoQ YoY
Statements of operations (CHF million)
Revenues from portfolio assets (10) 7 21 - -
Assetfundingcosts @4n 60) ®) ® (16
Net revenues (57) (43) (35) 33 63
Provision for credit losses 0 4 6 (100) (100)
Compensation and benefits 24 28 34 (14) (29)
General and administrative expenses 12 18 26 (33) (54)
Commission expenses T T 2 0 (50)
Total other operating expenses 13 19 28 32) (54)
Total operating expenses 37 47 62 @1) (40)
Income/(loss) before taxes 94) (94) (103) 0 ©)
Balance sheet statistics (CHF million)
Total assets 19,009 17,357 20,880 10 (©)]
Risk-weighted assets (USD) ! 8,826 10,453 11,691 16) (25)
Leverage exposure (USD) 26,608 25,557 29,336 4 ©)

1 Risk-weighted assets excluding operational risk were USD 7,164 million, USD 8,745 million and USD 6,564 million as of the end of 1020, 4Q19 and 1Q19, respectively.
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Assets under management

As of the end of 1Q20, assets under management were CHF 1,370.5

billion, 9.1% lower compared to the end of 4Q19 with net new assets of

CHF 5.8 billion in 1Q20.

Assets under management

Assets under management comprise assets that are placed with
us for investment purposes and include discretionary and advi-
sory counterparty assets. Discretionary assets are assets for
which the client fully transfers the discretionary power to a Credit
Suisse entity with a management mandate. Discretionary assets
are reported in the business in which the advice is provided as
well as in the business in which the investment decisions take
place. Assets managed by the Asset Management business

of International Wealth Management for other businesses are

reported in each applicable business and eliminated at the Group
level. Advisory assets include assets placed with us where the cli-
ent is provided access to investment advice but retains discretion

over investment decisions.

Assets under management and net new assets include assets
managed by consolidated entities, joint ventures and strategic
participations. Assets from joint ventures and participations are

counted in proportion to our share in the respective entity.

Assets under management and client assets

% change

end of 1020 4Q19 1Q19 QoQ YoY
Assets under management (CHF billion)
Swiss Universal Bank — Private Clients 194.8 217.6 210.7 (10.5) (7.5)
Swiss Universal Bank — Corporate & Institutional Clients 405.3 436.4 395.9 (7.1) 2.4
International Wealth Management — Private Banking 327.7 370.0 356.4 11.4) @.1)
International Wealth Management — Asset Management 409.6 437.9 404.5 6.5) 1.3
Asia Pacific — Private Banking 197.0 220.0 214.7 (10.5) 8.2
Assets managed across businesses ' (163.9) 174.7) (155.2) 6.9 5.6
Assets under management 1,370.5 1,507.2 1,427.0 9.1) (4.0)

of which discretionary assets 450.1 489.7 461.1 @8.1) 2.4)

of which advisory assets 920.4 1,017.5 965.9 9.5) 4.7)
Client assets (CHF billion) 2
Swiss Universal Bank — Private Clients 237.2 260.4 247.3 8.9) 4.1)
Swiss Universal Bank — Corporate & Institutional Clients 498.9 534.4 493.5 6.6) 1.1
International Wealth Management — Private Banking 398.9 474.0 457.9 (15.8) (12.9)
International Wealth Management — Asset Management 409.6 437.9 404.5 (6.5) 1.3
Asia Pacific — Private Banking 244.2 275.0 269.8 11.9) (9.5)
Assets managed across businesses (163.9) (174.7) (155.9) 6.2 5.6
Client Assets 1,624.9 1,807.0 1,717.8 (10.1) (5.4)

Following a review in 2019 of the classification of assets under management relating to certain client relationships in our Asia Pacific division, the Group has derecognized an aggregate

CHF 4.3 billion of assets under management and related net new assets as of the end of 2019. Prior periods have been reclassified to conform to the current presentation. Changes to the

terms of these client relationships may result in the recognition of assets under management in the future.

1 Represents assets managed by Asset Management within International Wealth Management for the other businesses.

2 Client assets is a broader measure than assets under management as it includes transactional accounts and assets under custody (assets held solely for transaction-related or safe-
keeping/custody purposes) and assets of corporate clients and public institutions used primarily for cash management or transaction-related purposes.

Assets under management
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Growth in assets under management

in 1Q20 4Q19 1Q19
Growth in assets under management (CHF billion)

Net new assets 5.8 9.9 34.6
© of which Swiss Universal Bank — Private Clients @2 08 33
* of which Swiss Universal Bank — Corporate & Institutional Clients 48 26 276
© of which International Wealth Management — Private Banking 37 06 13
© of which International Wealth Management — Asset Management* o1 76 (05
© of which Asia Pacific - Private Banking 30 07 38
© of which assets managed across businesses® 16 09 09
Other effects (142.5) 20.4 47.5
© of which Swiss Universal Bank — Private Clients (86 39 9.4
© of which Swiss Universal Bank — Corporate & Institutional Clients (369 93 196
© of which International Wealth Management — Private Banking (480 42 (24
© of which International Wealth Management — Asset Management (984 44 163
© of which Asia Pacific - Private Banking (90 20 116
*of which Strategic Resolution Unit® - - (05
© of which assets managed across businesses® 124 (36 (65
Growth in assets under management (136.7) 30.3 82.1
© of which Swiss Universal Bank — Private Clients (228 34 127
* of which Swiss Universal Bank — Corporate & Institutional Clients ~~~~@L.) 118 472
© of which International Wealth Management — Private Banking 423 48 (1)
© of which International Wealth Management — Asset Management* (283 119 1568
© of which Asia Pacific - Private Banking @30 29 154
©of which Strategic Resolution Unit® - - 05
© of which assets managed across businesses® 108 @45 (74
Growth in assets under management (annualized) (%)

Net new assets 1.5 2.7 10.3
* of which Swiss Universal Bank — Private Clients on 09 6.7
* of which Swiss Universal Bank — Corporate & Institutional Clients 44 24 317
© of which International Wealth Management — Private Banking 40 07 15
© of which International Wealth Management — Asset Management* o1 70 (05
© of which Asia Pacific - Private Banking 55 13 7.6
© of which assets managed across businesses® 37 21 2.4
Other effects (37.8) 5.5 141
© of which Swiss Universal Bank - Private Clients (@49 72 190
* of which Swiss Universal Bank — Corporate & Institutional Clients (329 87 224
© of which International Wealth Management — Private Banking @47 46 @7)
© of which International Wealth Management — Asset Management (260 42 168
© of which Asia Pacific - Private Banking @413 40 9233
©of which Strategic Resolution Unit® - - (400.0)
© of which assets managed across businesses® . (984 85 176
Growth in assets under management (36.3) 8.2 24.4
© of which Swiss Universal Bank — Private Clients (419 63 257
* of which Swiss Universal Bank — Corporate & Institutional Clients (@5 111 54.1
© of which International Wealth Management — Private Banking @7 53 (12
* of which International Wealth Management — Asset Management* (269 112 163
© of which Asia Pacific - Private Banking . &4ly 53 309
©of which Strategic Resolution Unit® - - (400.0)
© of which assets managed across businesses® (47 106 200

Following a review in 2019 of the classification of assets under management relating to certain client relationships in our Asia Pacific division, the Group has derecognized an aggregate
CHF 4.3 billion of assets under management and related net new assets as of the end of 2019. Prior periods have been reclassified to conform to the current presentation. Changes to the

terms of these client relationships may result in the recognition of assets under management in the future.
1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.
2 Represents assets managed by Asset Management within International Wealth Management for the other businesses.

3 Beginning in 2019, the Strategic Resolution Unit ceased to exist as a separate division of the Group. The residual assets under management were either transferred to other divisions or

no longer qualify as assets under management.
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Growth in assets under management (continued)

in 1020 4019 1Q19
Growth in net new assets (rolling four-quarter average) (%)

Net new assets 3.5 5.9 4.7
© of which Swiss Universal Bank — Private Clients a9 IV 1.7
© of which Swiss Universal Bank — Corporate & Institutional Clients 57 1380 9.2
© of which International Wealth Management — Private Banking - 31 2.7
© of which International Wealth Management — Asset Management* 55 56 3.2
© of which Asia Pacific - Private Banking 37 44 7.1
©of which Strategic Resolution Unit2 - - @
© of which assets managed across businesses® 73 792 5.1

Following a review in 2019 of the classification of assets under management relating to certain client relationships in our Asia Pacific division, the Group has derecognized an aggregate
CHF 4.3 billion of assets under management and related net new assets as of the end of 2019. Prior periods have been reclassified to conform to the current presentation. Changes to the
terms of these client relationships may result in the recognition of assets under management in the future.

1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.

2 Beginning in 2019, the Strategic Resolution Unit ceased to exist as a separate division of the Group. The residual assets under management were either transferred to other divisions or

no longer qualify as assets under management.

3 Represents assets managed by Asset Management within International Wealth Management for the other businesses.

Net new assets

Net new assets include individual cash payments, delivery
of securities and cash flows resulting from loan increases or
repayments.

Interest and dividend income credited to clients and commis-
sions, interest and fees charged for banking services as well as
changes in assets under management due to currency and mar-
ket volatility are not taken into account when calculating net new
assets. Any such changes are not directly related to the Group’s
success in acquiring assets under management. Similarly, struc-
tural effects mainly relate to asset inflows and outflows due to
acquisition or divestiture, exit from businesses or markets or
exits due to new regulatory requirements and are not taken into
account when calculating net new assets. The Group reviews rel-
evant policies regarding client assets on a regular basis.

1020 results

As of the end of 1020, assets under management of

CHF 1,370.5 billion decreased CHF 136.7 billion compared to
the end of 4Q19. The decrease was driven by unfavorable market
and foreign exchange-related movements, partially offset by net
new assets of CHF 5.8 billion.

Net new assets of CHF 5.8 billion in 1020 mainly reflected
inflows across the following businesses. Net new assets of

CHF 4.8 billion in the Corporate & Institutional Clients business
of Swiss Universal Bank mainly reflected inflows from the pension
business. Net new assets of CHF 3.7 billion in the Private Bank-
ing business of International Wealth Management mainly reflected
inflows from Europe and emerging markets. Net new assets of
CHF 3.0 billion in the Private Banking business of Asia Pacific
primarily reflected inflows from South Asia and Japan, partially
offset by outflows from Greater China. These inflows were par-
tially offset by net asset outflows of CHF 4.2 billion in the Private
Clients business of Swiss Universal Bank, primarily driven by a
single outflow in the UHNW client segment.

> Refer to “Swiss Universal Bank’, “International Wealth Management” and “Asia

Pacific” for further information.

-> Refer to “Note 38 — Assets under management” in VI — Consolidated financial
statements — Credit Suisse Group in the Credit Suisse Annual Report 2019 for
further information.
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Liquidity and funding management

In 1020, we observed significant market moves, but maintained a strong
liquidity and funding position. The majority of our unsecured funding was
generated from core customer deposits and long-term debt.

Liquidity management

In response to regulatory reform, since 2015 we have primarily
focused our issuance strategy on offering long-term debt securi-
ties at the Group level for funding and capital purposes. Prior to
that, securities for funding and capital purposes were primarily
issued by the Bank, our principal operating subsidiary and a US
registrant, and recently we have begun to issue short duration
securities at the Bank level for funding diversification. Our primary
source of liquidity is funding through consolidated entities. Pro-
ceeds from issuances are lent to operating subsidiaries and affili-
ates on both a senior and subordinated basis, as needed; the lat-
ter typically to meet going and gone concern capital requirements
and the former as desired by management to support business
initiatives and liquidity needs.

Our liquidity and funding profile reflects our strategy and risk
appetite and is driven by business activity levels and the overall
operating environment. We have adapted our liquidity and funding
profile to reflect lessons learned from the financial crisis, the sub-
sequent changes in our business strategy and regulatory devel-
opments. We have been an active participant in regulatory and
industry forums to promote best practice standards on quantita-
tive and qualitative liquidity management. Our internal liquidity risk
management framework is subject to review and monitoring by
FINMA, other regulators and rating agencies.

-> Refer to “Treasury management” in Il - Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2019 for further information
on liquidity and funding management.

Regulatory framework

BIS liquidity framework

The Basel Committee on Banking Supervision (BCBS) estab-
lished the Basel Il international framework for liquidity risk mea-
surement, standards and monitoring. The Basel Ill framework
includes a liquidity coverage ratio (LCR) and a net stable funding
ratio (NSFR). Credit Suisse is subject to the Basel Ill frame-
work, as implemented in Switzerland, as well as Swiss legisla-
tion and regulations for systemically important banks (Swiss
Requirements).

The LCR addresses liquidity risk over a 30-day period. The LCR
aims to ensure that banks have unencumbered high-quality liquid
assets (HQLA) available to meet short-term liquidity needs under
a severe stress scenario. The LCR is comprised of two compo-
nents, the value of HOLA in stressed conditions and the total net
cash outflows calculated according to specified scenario param-
eters. Under the BCBS framework, the minimum required ratio of
liquid assets over net cash outflows is 100%.

50 Liquidity and funding management

The NSFR establishes criteria for a minimum amount of stable
funding based on the liquidity of a bank’s on- and off-balance
sheet activities over a one-year horizon. The NSFR is a comple-
mentary measure to the LCR and is structured to ensure that
illiquid assets are funded with an appropriate amount of stable
long-term funds. The NSFR is defined as the ratio of available
stable funding over the amount of required stable funding and,
once implemented by national regulators, should always be at
least 100%.

Swiss liquidity requirements

The Swiss Federal Council adopted a liquidity ordinance (Liquid-
ity Ordinance) that implements Basel Il liquidity requirements
into Swiss law. Under the Liquidity Ordinance, systemically rel-
evant banks like Credit Suisse are subject to a minimum LCR
requirement of 100% at all times and the associated disclosure
requirements.

> Refer to credit-suisse.com/regulatorydisclosures for additional information.

FINMA requires us to report the NSFR to FINMA on a monthly
basis during an observation period that began in 2012. The
reporting instructions are generally aligned with the final BCBS
NSFR requirements. Although originally planned for January 1,
2018, the Federal Council decided to postpone the introduc-
tion of the NSFR as a minimum standard in Switzerland and, in
November 2019, adopted a timetable that contemplates bringing
the NSFR rules into force by mid-2021.

Our liquidity principles and our liquidity risk management frame-
work as agreed with FINMA are in line with the Basel Ill liquidity
framework.

—> Refer to “Treasury management” in Ill — Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2019 for further information
on the BIS liquidity framework and Swiss liquidity requirements.

Liquidity risk management

Our liquidity and funding policy is designed to ensure that fund-
ing is available to meet all obligations in times of stress, whether
caused by market events or issues specific to Credit Suisse. We
achieve this through a conservative asset/liability management
strategy aimed at maintaining long-term funding, including stable
deposits, in excess of illiquid assets. To address short-term liquid-
ity stress, we maintain a liquidity pool, as described below, that
covers unexpected outflows in the event of severe market and
idiosyncratic stress. Our liquidity risk parameters reflect various
liquidity stress assumptions that we believe are conservative. We
manage our liquidity profile at a sufficient level such that, in the
event we are unable to access unsecured funding, we expect to
have sufficient liquidity to sustain operations for a period of time



in excess of our minimum limit. This includes potential currency
mismatches, which are not deemed to be a major risk but are
monitored and subject to limits, particularly in the significant cur-
rencies of euro, Japanese yen, pound sterling, Swiss franc and
US dollar.

-> Refer to “Treasury management” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2019 for further information
on our approach to liquidity risk management, governance and contingency
planning.

Liquidity metrics

Liquidity pool

Treasury manages a sizeable portfolio of HOLA comprised of cash
held at central banks and securities. A portion of the liquidity pool is
generated through reverse repurchase agreements with top-rated
counterparties. We are mindful of potential credit risk and therefore
focus our liquidity holdings strategy on cash held at central banks
and highly rated government bonds and on short-term reverse
repurchase agreements. These government bonds are eligible as
collateral for liquidity facilities with various central banks including
the SNB, the Fed, the ECB and the BoE. Our direct exposure on
these bonds is limited to highly liquid, top-rated sovereign entities
or fully guaranteed agencies of sovereign entities. The liquidity pool
may be used to meet the liquidity requirements of our operating
companies. All securities, including those obtained from reverse
repurchase agreements, are subject to a stress level haircut in our
barometer to reflect the risk that emergency funding may not be
available at market value in a stress scenario.

We centrally manage this liquidity pool and hold it at our main
operating entities. Holding securities in these entities ensures
that we can make liquidity and funding available to local entities in
need without delay.

-> Refer to “Treasury management” in Il - Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2019 for further information
on our liquidity pool.

As of the end of 1020, our liquidity pool managed by Treasury
and the global liquidity group had an average HQLA value of
CHF 162.6 billion. The liquidity pool consisted of CHF 83.2 bil-
lion of cash held at major central banks, primarily the SNB, the
Fed and the ECB, and CHF 79.4 billion market value of securities
issued by governments and government agencies, primarily from
the US, UK and France. The decrease of the liquidity pool man-
aged by Treasury, as compared to 4Q19, was driven by significant
market moves which led to large cash outflows, primarily due to
increased margin requirements from derivatives products and
increased drawdowns of credit facilities extended to our corporate
clients.

In addition to the above-mentioned liquidity pool, there is also a
portfolio of unencumbered liquid assets managed by the busi-
nesses, primarily in the Global Markets and Asia Pacific divisions,
in cooperation with the global liquidity group. These assets gener-
ally include high-grade bonds and highly liquid equity securities
that form part of major indices. In coordination with the businesses
and the global liquidity group, Treasury can access these assets to
generate liquidity if required. As of the end of 1020, this portfolio
of liquid assets had a market value of CHF 26.4 billion, consisting
of CHF 10.2 billion of high-grade bonds and CHF 16.2 billion of
highly liquid equity securities. Under our internal model, an average
stress-level haircut of 13% is applied to these assets. The haircuts
applied to this portfolio reflect our assessment of overall market risk
at the time of measurement, potential monetization capacity taking
into account increased haircuts, market volatility and the quality of
the relevant securities. We worked with our business divisions to use
parts of these unencumbered assets to generate additional HOLA
to counteract the observed decrease of the liquidity position due to
the systemic stress. As a result, the liquidity pool is smaller as com-
pared to 4Q19.

Liquidity pool - Group

average

Liquid assets (CHF million)
Cash held at central banks
Securities

Liquid assets '

1020 4Q19

Swiss us Other
franc dollar Euro currencies Total Total
58,551 11,548 10,883 2,194 83,176 82,209
7,799 44,337 8,808 18,491 79,435 82,641
66,350 55,885 19,691 20,685 162,611 164,850

Calculated using a three-month average, which is calculated on a daily basis.
1 Reflects a pre-cancellation view.
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Liquidity Coverage Ratio

Our calculation methodology for the LCR is prescribed by FINMA
and uses a three-month average that is measured using daily cal-
culations during the quarter. The FINMA calculation of HOLA takes
into account a cancellation mechanism (post-cancellation view)
and is therefore not directly comparable to the assets presented in
the financial statements that could potentially be monetized under
a severe stress scenario. The cancellation mechanism effectively
excludes the impact of certain secured financing transactions from
available HOLA and simultaneously adjusts the level of net cash
outflows calculated. Application of the cancellation mechanism
adjusts both the numerator and denominator of the LCR calcula-
tion, meaning that the impact is mostly neutral on the LCR itself.

Our HOLA measurement methodology excludes potentially
eligible HOLA available for use by entities of the Group in cer-
tain jurisdictions that may not be readily accessible for use by

the Group as a whole. These HQLA eligible amounts may be
restricted for reasons such as local regulatory requirements,
including large exposure requirements, or other binding con-
straints that could limit the transferability to other Group entities in
other jurisdictions.

On this basis, the level of our LCR was 182% as of the end
of 1020, a decrease from 198% as of the end of 4Q19,

representing an average HOLA of CHF 161.7 billion and average
net cash outflows of CHF 88.8 billion. The decrease reflects the
economic disruptions associated with the COVID-19 outbreak
that have led to increased requirements to post initial and varia-
tion margin to financial market utilities and trading counterparties
with whom we operate. The ratio also reflects increased draw-
downs of credit facilities extended to our corporate clients and
an increase in business liquidity usage, partially offset by actions
taken in 1Q20 to bolster our liquidity and funding position, includ-
ing long-term funding issuances, increased client deposits and
reductions of net cash outflows.

The decrease in the LCR in 1Q20 reflected an increase in net cash
outflows along with a lower level of average HQLA. The increase
in net cash outflows was primarily a result of higher cash outflows
in additional requirements mainly related to collateral requirements,
unsecured wholesale funding increases related to unsecured debt
and non-operational deposits, as well as an increase in net cash
outflows associated with secured wholesale funding and secured
lending activities. These increases in net cash outflows were
partially offset by lower net cash outflows arising from balances
related to open trades. The lower HQLA during the period reflected
a decrease in the amount of securities held during the period, par-
tially offset by an increase in the amount of cash held with central
banks.

Liquidity coverage ratio — Group

1Q20 4Q19

Unweighted |  Weighted Weighted
average value value value
High-quality liquid assets (CHF million)
High-quality liquid assets * - 161,668 164,503
Cash outflows (CHF million)
Retail deposits and deposits from small business customers 162,300 19,747 20,519
Unsecured wholesale funding 215,798 95281 92,801
Secured wholesale funding - 48519 49,456
Additional requirements 176,467 37,196 33,761
Other contractual funding obligations 52079 52,079 58909
Other contingent funding obligations 296,148 5345 5792
Total cash outflows - 258,167 261,238
Cash inflows (CHF million)
Secured lending 126,898 81,595 84,353
Inflows from fully performing exposures 67,065 31663 32,667
Othercashinflows 56,126 56,126 61,063
Total cash inflows 250,089 169,384 177,983
Liquidity coverage ratio
High-quality liquid assets (CHF million) - 161,668 164,603
Net cash outflows (CHF million) - 88,783 83,255
Liquidity coverage ratio (%) - 182 198

Calculated using a three-month average, which is calculated on a daily basis.
1 Calculated as outstanding balances maturing or callable within 30 days.

2 Calculated after the application of haircuts for high-quality liquid assets or inflow and outflow rates.
3 Consists of cash and eligible securities as prescribed by FINMA and reflects a post-cancellation view.
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Funding management

Funding sources

We fund our balance sheet primarily through core customer
deposits, long-term debt, including structured notes, and share-
holders’ equity. We monitor the funding sources, including their
concentrations against certain limits, according to their counter-
party, currency, tenor, geography and maturity, and whether they
are secured or unsecured.

A substantial portion of our balance sheet is match funded and
requires no unsecured funding. Match funded balance sheet
items consist of assets and liabilities with close to equal liquidity
durations and values so that the liquidity and funding generated or
required by the positions are substantially equivalent.

Cash and due from banks and reverse repurchase agreements
are highly liquid. A significant part of our assets, principally unen-
cumbered trading assets that support the securities business, is
comprised of securities inventories and collateralized receivables
that fluctuate and are generally liquid. These liquid assets are
available to settle short-term liabilities.

Loans, which comprise the largest component of our illiquid
assets, are funded by our core customer deposits, with an excess
coverage of 13% as of the end of 1020, compared to 9% as

of the end of 4Q19, reflecting an increase in deposits. Loans
also increased slightly compared to 4Q19. We fund other illiquid
assets, including real estate, private equity and other long-term
investments as well as the haircut for the illiquid portion of securi-
ties, with long-term debt and equity, in which we try to maintain a
substantial funding buffer.

Our core customer deposits totaled CHF 342 billion as of the end
of 1020, compared to CHF 324 billion as of the end of 4Q19,
reflecting an increase in our customer deposit base in the pri-
vate banking and corporate & institutional banking businesses in
1Q20, mainly driven by an increase in time and demand deposits.
Core customer deposits are from clients with whom we have a
broad and long-standing relationship. Core customer deposits
exclude deposits from banks and certificates of deposit. We place
a priority on maintaining and growing customer deposits, as they
have proven to be a stable and resilient source of funding even in
difficult market conditions. Our core customer deposit funding is
supplemented by the issuance of long-term debt.

-> Refer to the chart “Balance sheet funding structure” and “Balance sheet” in
Balance sheet and off-balance sheet for further information.

Balance sheet funding structure
end of 1020 (CHF billion)

Reverse repurchase Repurchase

agreements 60 74 agreements

Encumbered trading assets 39 Match 95 Short positions
funded

Funding-neutral Funding-neutral

assets! 92 92 liabilities

5 Other short-term liabilities?

Cash & due from banks 120 72 Due to banks

28 Short-term borrowings

Unencumbered
liquid assets® 105

113% 342 Deposits®  demand 142
coverage
savings 64
fiduciary 40
Assets 832 832 Liabilities and Equity

1 Primarily includes brokerage receivables/payables, positive/negative replacement values
and cash collateral.

2 Primarily includes excess of funding neutral liabilities (brokerage payables) over cor-
responding assets.

3 Primarily includes unencumbered trading assets, unencumbered investment securities
and excess reverse repurchase agreements, after haircuts.

4 Excludes loans with banks.

5 Excludes due to banks and certificates of deposit.
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Debt issuances and redemptions

As of the end of 1020, we had outstanding long-term debt of
CHF 144.9 billion, which included senior and subordinated instru-
ments. We had CHF 40.2 billion and CHF 15.8 billion of struc-
tured notes and covered bonds outstanding, respectively, as of
the end of 1020 compared to CHF 49.4 billion and CHF 15.1
billion, respectively, as of the end of 4Q19.

-> Refer to “Issuances and redemptions” in Capital management for information
on capital issuances, including buffer and progressive capital notes.

Short-term borrowings remained stable with CHF 27.9 billion as
of the end of 1020, compared to CHF 28.4 billion as of the end
of 4Q19.

The following table provides information on long-term debt issu-
ances, maturities and redemptions in 1020, excluding structured
notes.

-> Refer to “Debt issuances and redemptions” in IIl — Treasury, Risk, Balance
sheet and Off-balance sheet — Liquidity and funding management in the Credit
Suisse Annual Report 2019 for further information.
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Debt issuances and redemptions

Senior Sub-  Long-term
in 1020 Senior bail-in ordinated debt
Long-term debt (CHF billion, notional value)

Issuances 4.6 1.6 1.2 7.4
© of which unsecured 35 16 12 6.3
~ ofwhichsecured IR 00 00 11
Maturities / Redemptions 0.3 1.4 1.5 3.2
* of which unsecured 00 14 15 29
© of which secured 03 00 00 03

Excludes structured notes.

Credit ratings

The maximum impact of a simultaneous one, two or three-notch
downgrade by all three major rating agencies in the Bank’s long-
term debt ratings would result in additional collateral requirements
or assumed termination payments under certain derivative instru-
ments of CHF 0.0 billion, CHF 0.1 billion and CHF 0.9 billion,
respectively, as of the end of 1020, and would not be material

to our liquidity and funding planning. If the downgrade does not
involve all three rating agencies, the impact may be smaller.

-> Refer to “Credit ratings” in Ill - Treasury, Risk, Balance sheet and Off-balance
sheet — Liquidity and funding management in the Credit Suisse Annual Report
2019 for further information relating to credit ratings and additional risks relat-
ing to derivative instruments.



Capital management

As of the end of 1Q20, our BIS CET1 ratio was 12.1% and our BIS tier 1

leverage ratio was 5.8%.

Regulatory framework

Credit Suisse is subject to the Basel lll framework, as imple-
mented in Switzerland, as well as Swiss legislation and regula-
tions for systemically important banks (Swiss Requirements),
which include capital, liquidity, leverage and large exposure
requirements and rules for emergency plans designed to maintain
systemically relevant functions in the event of threatened insol-
vency. Our capital metrics fluctuate during any reporting period in
the ordinary course of business.

-> Refer to “Capital management” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2019 for further information.

BIS requirements

The BCBS, the standard setting committee within the BIS, issued
the Basel Ill framework, with higher minimum capital require-
ments and conservation and countercyclical buffers, revised risk-
based capital measures, a leverage ratio and liquidity standards.
The framework was designed to strengthen the resilience of the
banking sector and requires banks to hold more capital, mainly in
the form of common equity. The new capital standards became
fully effective on January 1, 2019 for those countries that have
adopted Basel lll. Certain tier 2 capital instruments are subject to
phase out through 2022.

-> Refer to “BIS requirements” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet — Capital management in the Credit Suisse Annual Report 2019
for a detailed discussion of the BIS requirements.

Swiss Requirements

The legislation implementing the Basel Ill framework in Switzer-
land in respect of capital requirements for systemically relevant
banks, including Credit Suisse, goes beyond the Basel Ill mini-
mum standards for systemically relevant banks.

Under the Capital Adequacy Ordinance, Swiss banks classified
as systemically important banks operating internationally, such as
Credit Suisse, are subject to two different minimum requirements
for loss-absorbing capacity: such banks must hold sufficient capi-
tal that absorbs losses to ensure continuity of service (going con-
cern requirement) and they must issue sufficient debt instruments
to fund an orderly resolution without recourse to public resources
(gone concern requirement).

Going concern capital and gone concern capital together form our
total loss-absorbing capacity (TLAC). The going concern and gone
concern requirements are generally aligned with the Federal Stabil-
ity Board'’s total loss-absorbing capacity standard.

Capital frameworks for Credit Suisse
Swiss Requirements

Countercyclical buffer up to
2.5% CET1

BIS Requirements

Countercyclical buffer up to
2.5% CET1

14.3%"
Bail-in debt instruments

Additional tier 1

5.5% CET1
Buffer component

0
1% Progressive buffer

2.5%
Capital conservation buffer

4.5% CET1

4.5% CET1
Minimum component

1 Does not include any rebates for resolvability and for certain tier 2 low-trigger instruments
recognized in gone concern capital.

Additionally, there are FINMA decrees that apply to Credit Suisse,
as a systemically important bank operating internationally, includ-
ing capital adequacy requirements as well as liquidity and risk
diversification requirements.

-> Refer to “Swiss Requirements” in Il - Treasury, Risk, Balance sheet and Off-
balance sheet — Capital management in the Credit Suisse Annual Report 2019
for a detailed discussion of the Swiss Requirements.

Other regulatory disclosures

In connection with the implementation of Basel ll, certain regulatory
disclosures for the Group and certain of its subsidiaries are required.
The Group’s Pillar 3 disclosure, regulatory disclosures, additional
information on capital instruments, including the main features and
terms and conditions of regulatory capital instruments and total loss-
absorbing capacity-eligible instruments that form part of the eligible
capital base and total loss-absorbing capacity resources, G-SIB
financial indicators, reconciliation requirements, leverage ratios and
certain liquidity disclosures as well as regulatory disclosures for sub-
sidiaries can be found on our website.

—> Refer to “credit-suisse.com/regulatorydisclosures” for additional information.
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Swiss capital and leverage requirements for Credit Suisse

Capital Leverage
Effective as of January 1, 2020 ratio ratio
Capital components (%)
CET1 — minimum 4.5 1.5
Additional tier 1 - maximum 35 15
Minimum component 8.0 3.0
CET1 — minimum 5.5 2.0
Additional tier 1 - maximum 08 0.0
Buffer component 6.3 2.0
Going concern 14.3 5.0
of which base requirement 12.86 4.5
 of which sucharge 144 05
Gone concern 14.3 5.0
of which base requirement 12.86 4.5
 of which sucharge 144 05
Total loss-absorbing capacity 28.6 10.0

Does not include the effects of the countercyclical buffers and any rebates for resolvability
and for certain tier 2 low-trigger instruments recognized in gone concern capital.

As of the end of 1020, the rebate for resolvability relating to the Group and the Bank’s
capital ratios was 2.288%, resulting in a gone concern requirement of 11.331%, and 0.8%
relating to the leverage ratios, resulting in a gone concern leverage requirement of 3.98%.

Capital instruments

Higher Trigger Capital Amount

The capital ratio write-down triggers for certain of our outstanding
capital instruments take into account the fact that other outstand-

ing capital instruments that contain relatively higher capital ratios as
part of their trigger feature are expected to convert into equity or be
written down prior to the write-down of such capital instruments.

The amount of additional capital that is expected to be contributed by
such conversion into equity or write-down is referred to as the Higher
Trigger Capital Amount.

With respect to the capital instruments that specify a trigger event if
the CET1 ratio were to fall below 5.125%, the Higher Trigger Capital
Amount was CHF 9.6 billion and the Higher Trigger Capital Ratio

Regulatory developments

In response to the COVID-19 outbreak, the Swiss government, the
SNB and FINMA have taken various measures to mitigate the con-
sequences for the economy and the financial system, including the
temporary exclusion of central bank reserves from leverage ratio
calculations, deactivation of the Swiss countercyclical capital buffer,
changes to the implementation timeline of the outstanding Basel llI
standards as well as modifications to the phase-in of RWA inflation
related to certain Basel |ll revisions to the capital requirements for
credit risk.

- Refer to “Other information” in | — Credit Suisse results — Credit Suisse for a
discussion of regulatory developments pertaining to COVID-19.

(i.e., the ratio of the Higher Trigger Capital Amount to the aggregate
of all RWA of the Group) was 3.2%, both as of the end of 1Q20.

With respect to the capital instruments that specify a trigger
event if the CET1 ratio were to fall below 5%, the Higher Trig-
ger Capital Amount was CHF 14.5 billion and the Higher Trigger
Capital Ratio was 4.8%, both as of the end of 1020.

—> Refer to the table “BIS capital metrics” for further information on the BIS met-
rics used to calculate such measures.

- Refer to “Higher Trigger Capital Amount” in Ill - Treasury, Risk, Balance sheet
and Off-balance sheet — Capital management — Capital instruments in the
Credit Suisse Annual Report 2019 for further information on the Higher Trigger
Capital Amount.

Issuances and redemptions

Par value
at issuance Year of
Currency (million) Coupon rate (%) Description maturity
Issuances - callable bail-in instruments
First quarter of 2020 EUR 1,250 0.65 Senior notes 2028
usb 280 - Zero coupon accreting senior notes 2060
April to date usb 3,000 4,194 Senior notes 2031
EUR 2,000 3.25 Senior notes 2026
Issuances - high-trigger capital instruments
First quarter of 2020 usb 1,000 5.1 Perpetual tier 1 contingent capital notes -
Redemptions
First quarter of 2020 UsD 1,354 5.4 Tier 2 subordinated notes -
CHF 200 3.375 Tier 2 subordinated notes -
usSD 1,500 2.75 Senior unsecured notes -
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BIS capital metrics

BIS capital metrics — Group

1Q20 Capital movement — Group

CET1 capital (CHF million)

Balance at beginning of period 36,774
endof j20 st Geg Netincome atiibutabletosharehoders 1314
Foreign exchange impact ! (496)
Capital and risk-weighted assets (CHF millor) Reversalof goowil and ntangbe assets 619
CET! capltl B2 BT O R of shares arr e s buyback pogram 7T )
Tl 1 capltl 5082 49791 2 Regulatry adjustments of own cedit on fair-valued fnanci iabites (960)
Total eligible capital 53,762 52,725 2 Other2(57)
Risk-weighted assets 300,580 290,463 3 Balance at end of period 36,332
Capital ratios (%) Additional tier 1 capital (CHF million)
CET1 ratio 121 12.7 ~  Balance at beginning of period 13,017
Tier 1 rafio 16.9 171 ~ Foreign exchange impact (95)
Total capital ratio ! 17.9 18.2 - lesuances 088
Other® 583
Balance at end of period 14,493
Eligible capital - Group Tier 2 capital (CHF million)
% change  Balance at beginning of period 2,934
end of 1020 4a19 QoQ Foreign exchange impact (45)
Eligible capital (CHF million) Other 48
Total shareholders’ equity 48,675 43,644 12  Balance at end of period 2,937
Adjustments Eligible capital (CHF million)
. ,R?g,m,atP rya d,ju,St,m,e r)t§ S (363) . (247) ,,,,, 47 Balance at end of period 53,762
Goodwill ® (5,149) (4,848) 6 . ‘ ‘ , ‘
) VO?hgrririta}ngilr)ler gs§ertsr:’ 7777777777777 (330) 77777 (: 38) 777777 - ! ?ﬂcl:;;isl;losryG?EATF; ZL;TJL;L?Z: tt::\ns\atlon adjustments and the foreign exchange impact
Deferred tax assets that rely on 2 Includes the impact of a dividend accrual and the net effect of share-based compensation
. Tuj(urrerpforﬂtat?ilitx 777777777777777 (11549) o (1v465) 777777 6 and pensions.
Shortfall of provisions to expected losses (172 (458) (62) 8 Primarily reflects valuation impacts.
(c?:éﬂsé/nlof:rejafljﬁe(?dtﬁaﬁﬁ?g:f in own (1.668) vol ~ Our CET1 ratio was 12.1% as of the end of 1020 compared to
" Defined benefi pension assets? (72:731713 - - 7(é,yéésj rrrrrr 5 12.7% as of the end of 4Q19. Ourotler 1 ratio was 16.9% as of
Civestrentemonnshaee Gas ass T 08 the end (_)f 1020 compared to 17.1% as of the end of 4Q19. Our
—————— S e T LT fotal capital ratio was 17.9% as of the end of 1Q20 compared to
Other adjustments @7 (9 ~ 18.2% as of the end of 4Q19.
Total adjustments (12,343) (6,870) 80
EZ:t::::raclapital — 36,332 36.774 ) CET1 capital was CHF 36.3 biIIior'1 as of thel end of'1OQO, staple
(7% triggen) 9,508 8,310 15 compared to the end of 4Q19, mainly reflecting net income attrib-
Low-trigger capital instruments utable to shareholders, offset by the reversal of goodwill and
(5.125% trigger) 4,895 4,707 4 intangible assets, a negative foreign exchange impact and the
Additional tier 1 capital 14,493 13,017 11 repurchase of shares under the share buyback program. Addi-
Tier 1 capital 50,825 49,791 2 tional tier 1 capital was CHF 14.5 billion as of the end of 1020.
(Tée%: %rilgév;)riggef capital instruments 0037 0034 o The increase of CHF 1.5 million compared to CHF 13.0 billion as
Tier 2 capital 2’937 2’934 of the end of 4Q19, primarily reflected the issuance of high-trigger
— - ! ' additional tier 1 capital notes. Total eligible capital was CHF 53.8
Total eligible capital 53,762 52,725

1 Amounts are shown on a look-through basis. Certain tier 2 instruments are subject to
phase out through 2022. As of 1020 and 4Q19, total eligible capital was CHF 54,064
million and CHF 53,038 million, including CHF 301 million and CHF 313 million of such
instruments, and the total capital ratio was 18.0% and 18.3%, respectively.

2 Includes certain adjustments, such as an cumulative dividend accrual.

3 Net of deferred tax liability.

4 Since 1020, net of tax. Prior period has not been restated.

5 Includes cash flow hedge reserve.

billion as of the end of 1020, an increase compared to CHF 52.7
billion as of the end of 4Q19, reflecting higher additional tier 1
capital.
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Risk-weighted assets

Our balance sheet positions and off-balance sheet exposures
translate into RWA, which are categorized as credit, market and
operational RWA. When assessing RWA, it is not the nominal
size, but rather the nature (including risk mitigation such as col-
lateral or hedges) of the balance sheet positions or off-balance
sheet exposures that determines the RWA.

-> Refer to “Risk-weighted assets” in Il — Treasury, Risk, Balance sheet and Off-
balance sheet — Capital management in the Credit Suisse Annual Report 2019
for a detailed discussion of RWA.

For capital purposes, FINMA, in line with BIS requirements, uses
a multiplier to impose an increase in market risk capital for every

regulatory value-at-risk (VaR) backtesting exception above four in
the prior rolling 12-month period.

As a result of the abrupt increase in market volatility in 1020 due
to the COVID-19 pandemic, in April 2020 FINMA announced a
temporary exemption, freezing the number of backtesting excep-
tions, and as a result the impact on minimum capital require-
ments due to the capital multiplier, at the level of February 1,
2020. This exemption is intended to remain in place at least until
July 1, 2020. In 1Q20, our market risk capital multiplier remained
at FINMA and BIS minimum levels and we did not experience an
increase in market risk capital.

-> Refer to “Other information” in | — Credit Suisse results — Credit Suisse for fur-

ther information.

-> Refer to “Market risk” in Risk management for further information.

RWA were CHF 300.6 billion as of the end of 1020, a 3%
increase compared to CHF 290.5 billion as of the end of 4Q19,
primarily driven by movements in risk levels in credit risk, primarily
in Global Markets, and methodology and policy changes in credit
risk. These increases were partially offset by decreases related to
internal model and parameter updates, primarily related to opera-
tional risk, and a negative foreign exchange impact. Excluding the
foreign exchange impact, the increase in credit risk was primarily
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driven by movements in risk levels attributable to book size, risk
levels attributable to book quality and methodology and policy
changes. The increase in risk levels attributable to book size was
mainly driven by the pro-cyclical effects of higher market volatil-
ity in the second half of the quarter, primarily in secured financing
exposures, increased lending risk exposures due to drawdowns
in the corporate lending portfolio and increased derivatives expo-
sures due to volatility, in each case mainly in Global Markets.
These increases were partially offset by exposure decreases in
advanced CVA in the Corporate Center and decreases in equity
exposures, mainly in International Wealth Management. Further-
more, FINMA allowed us to reduce RWA to remove the exces-
sive pro-cyclical behavior of the exposure modeling approach

for derivatives, which contributed to a decrease in movements

in risk levels attributable to book size in the Corporate Center.
The increase in risk levels attributable to book quality was mainly
related to movements in credit default swap (CDS) spreads and
an increase in lending risk due to credit rating downgrades and
loss given default (LGD) updates across counterparties, mainly in
International Wealth Management. The movement in methodol-
ogy and policy changes reflected the phase-in of certain Basel IlI
revisions for credit risk, including a new SA-CCR for derivatives,
mainly in International Wealth Management, equity investments in
funds and central counterparty default fund contributions.

Excluding the foreign exchange impact, the increase in market
risk was primarily driven by movements in risk levels, including
the impact on VaR from increased market volatility.

Excluding the foreign exchange impact, the decrease in
operational risk was mainly driven by internal model and param-
eter updates in the Corporate Center. In addition to decreases
related to the annual recalibration of the advanced measurement
approach, FINMA permitted us to update our advanced measure-
ment approach for the measurement of operational risk RWA in
respect of RMBS settlements.



Risk-weighted asset movement by risk type — Group

Investment
Swiss  International Banking &
Universal Wealth Asia Global Capital Corporate

1Q20 Bank Management Pacific Markets Markets Center Total
Credit risk (CHF million)
Balance at beginning of period 66,307 29,441 26,436 36,806 19,565 28,398 206,953
Foreign exchange impact 214) (496) (629) (703) (250) (296) (2,588)
Movements in risk levels 1,760 215 379 11,823 1,944 (5,310) 10,811

of which credit risk — book size ! 1,617 (1,096) (439) 11,047 2,092 (5,413) 7,708

of which credit risk — book quality 2 243 1,311 818 776 (148) 103 3,103
Model and parameter updates — internal ® 169 166 294 131 76 198 1,024
Model and parameter updates — external # 0 0 2 51 0 44 97
Methodology and policy changes ® 393 1,482 237 484 99 249 2,944
Balance at end of period 68,405 30,808 26,719 48,592 21,434 23,283 219,241
Market risk (CHF million)
Balance at beginning of period 977 1,490 3,010 7,480 97 2,138 15,192
Foreign exchange impact ©® ® an @ W an.- @
Movements in risk levels 150 190 1,907 502 9 (15) 2,743
Model and parameter updates — internal 3 3) (52) (157) 446 1 241 476
Balance at end of period 1,119 1,620 4,743 8,383 106 2,353 18,324
Operational risk (CHF million)
Balance at beginning of period 11,058 12,857 7,182 12,491 3,897 20,833 68,318
Foreign exchange impact (59) (69) (39) ®7) @1 (112) (367)
Model and parameter updates — internal (230) (267) (1565) (295) (83) (3,906) (4,936)

p p
Balance at end of period 10,769 12,521 6,988 12,129 3,793 16,815 63,015
Total (CHF million)
Balance at beginning of period 78,342 43,788 36,628 56,777 23,559 51,369 290,463
Foreign exchange impact (278) (573) (685) (815) (2792) 419) (3,042)
Movements in risk levels 1,910 405 2,286 12,325 1,953 (5,325) 13,554
Model and parameter updates — internal (74) (153) (18) 282 ®) (3,467) (3,436)
p p

Model and parameter updates — external # 0 0 2 51 0 44 97
Methodology and policy changes 8 393 1,482 237 484 99 249 2,944
Balance at end of period 80,293 44,949 38,450 69,104 25,333 42,451 300,580

1 Represents changes in portfolio size.

2 Represents changes in average risk weighting across credit risk classes.

3 Represents movements arising from internally driven updates to models and recalibrations of model parameters specific only to Credit Suisse.

4 Represents movements arising from externally mandated updates to models and recalibrations of model parameters specific only to Credit Suisse.

5 Represents movements arising from externally mandated regulatory methodology and policy changes to accounting and exposure classification and treatment policies not specific only to
Credit Suisse.

Risk-weighted assets — Group

Investment
Swiss  International Banking &
Universal Wealth Asia Global Capital Corporate
end of Bank Management Pacific Markets Markets Center Group
1Q20 (CHF million)
Credit risk 68,405 30,808 26,719 48,592 21,434 23,283 219,241
Marketrisk 1,119 1620 4743 8383 106 2353 18,324
Operationalrisk 10,769 12,521 ¢ 6988 12129 3793 16815 63,015
Risk-weighted assets 80,293 44,949 38,450 69,104 25,333 42,451 300,580
4Q19 (CHF million)
Credit risk 66,307 29,441 26,436 36,806 19,665 28,398 206,953
Marketrisk 977 1490 3010 7480 97 2138 15,192
Operationalrisk 11,068 12,857 7,182 12491 3897 20,833 68,318
Risk-weighted assets 78,342 43,788 36,628 56,777 23,559 51,369 290,463
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Leverage metrics

Credit Suisse has adopted the BIS leverage ratio framework, as
issued by the BCBS and implemented in Switzerland by FINMA.
Under the BIS framework, the leverage ratio measures tier 1
capital against the end-of-period exposure. As used herein, lever-
age exposure consists of period-end balance sheet assets and pre-
scribed regulatory adjustments.

Leverage exposure — Group

end of 1Q20 4Q19
Leverage exposure (CHF million)

Swiss Universal Bank 269,324 264,987
International Wealth Management 101,466 100,664
Asia Pacific 110218 115,442
Global Markets 298,239 257,407
Investment Banking & Capital Markets 43,423 42,590
Corporate Center 52,036 128,904
Leverage exposure 869,706 909,994

The leverage exposure was CHF 869.7 billion as of the end of
1Q20, a 4% decrease compared to CHF 910.0 billion as of the
end of 4Q19. The decrease in leverage exposure mainly reflects
the temporary exclusion of central bank reserves from leverage
ratio calculations as permitted by FINMA, partially offset by an
increase due to market volatility and business growth. For 1020,
the leverage exposure excludes CHF 88 billion of cash held at
central banks, after adjusting for planned dividend payments in
2Q20 and 4020.

- Refer to “Balance sheet and off-balance sheet” for further information on the
movement in the Group’s consolidated balance sheet.

Leverage exposure components — Group

% change
end of 1Q20 4Q19 QoQ
Leverage exposure (CHF million)

Balance sheet assets 832,166 787,295 6
Adjustments

Difference in scope of consolidation and

tier 1 capital deductions (14,666) (14,146) 4
 Derivative financial instruments 79266 75866 4
 Securities financing transactions (19.360) (29580)  (35)
| Off-balance sheet exposures 80,622 90569 (1)
oOther> 88322 - -
Total adjustments 37,540 122,699 (69)
Leverage exposure 869,706 909,994 %)

1 Includes adjustments for investments in banking, financial, insurance or commercial enti-
ties that are consolidated for accounting purposes but outside the scope of regulatory
consolidation and tier 1 capital deductions related to balance sheet assets.

2 Represents cash held at central banks, after adjusting for planned dividend payments in
2Q20 and 4Q20.
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BIS leverage metrics — Group

% change
end of 1Q20 4Q19 QoQ
Capital and leverage exposure (CHF million)

CET1 capital 36,332 36,774 [©)
Tier 1 capital 50,825 49,791 2
Leverage exposure 869,7061 909,994 (4)
Leverage ratios (%)

CET1 leverage ratio 4.2 4.0 -
Tier 1 leverage ratio 5.8 5.5 -

1 Leverage exposure excludes CHF 88,322 million of cash held at central banks, after
adjusting for planned dividend payments in 2Q20 and 4Q20.

The CET1 leverage ratio was 4.2% as of the end of 1020, an
increase compared to 4.0% as of the end of 4Q19. The tier 1
leverage ratio was 5.8% as of the end of 1020, an increase
compared to 5.5% as of the end of 4Q19.

Swiss metrics

Swiss capital metrics

As of the end of 1020, our Swiss CET1 capital was CHF 36.3
billion and our Swiss CET1 ratio was 12.1%. Our going con-

cern capital was CHF 50.8 billion and our going concern capital
ratio was 16.9%. Our gone concern capital was CHF 42.1 billion
and our gone concern capital ratio was 14.0%. Our total loss-
absorbing capacity was CHF 92.9 billion and our TLAC ratio was
30.8%.



Swiss capital and leverage ratios for Credit Suisse

Capital ratio Leverage ratio

14.0%

14.3%

Gone concern

Going concern

Going concern ‘ Gone concern ‘

End of Requirement End of Requirement
1020 2020 1Q20 2020
m CET1 m Additional tier 1 Bail-in debt instruments

Rounding differences may occur. Does not include the effects of the countercyclical buffers
or any rebates for resolvability and for certain tier 2 low-trigger instruments recognized in
gone concern capital.

Swiss capital metrics — Group

% change
end of 1020 4Q19 QoQ
Swiss capital and risk-weighted assets (CHF million)

Swiss CET1 capital 36,305 36,740 Q)]
Going concern capital 50,798 49,757 2
Gone concern capital 42,107 41,138 2
Total loss-absorbing capacity (TLAC) 92,905 90,895 2
Swiss risk-weighted assets 301,200 291,282 3
Swiss capital ratios (%)

Swiss CET1 ratio 12.1 12.6 -
Going concern capital ratio 16.9 171 -
Gone concern capital ratio 14.0 14.1 -
TLAC ratio 30.8 31.2 -

The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-
ances are presented on a comparative basis as previously reported.
Rounding differences may occur.

Swiss capital and risk-weighted assets — Group

% change
end of 1020 4Q19 QoQ
Swiss capital (CHF million)

CET1 capital - BIS 36,332 36,774 1
Swiss regulatory adjustments ' R 2 )
Swiss CET1 capital 36,305 36,740 Q)]
Additional tier 1 high-trigger capital instruments 9,598 8,310 15
Grandfathered capital instruments 4895 4707 4
© of which additional tier 1 low-trigger
capital instruments 4,895 4,707 4
Swiss additional tier 1 capital 14,493 13,017 11
Going concern capital 50,798 49,757 2
Bail-in debt instruments 38,106 37,172 3
Tier 2 amortization comporent 1064 1032 3
Tier 2 low-trigger capital instruments 2937 293 -
Gone concern capital 42,107 41,138 2
Total loss-absorbing capacity 92,905 90,895
Risk-weighted assets (CHF million)
Risk-weighted assets — BIS 300,580 290,463 3
Swiss regulatory adjustments2 620 819 (24
Swiss risk-weighted assets 301,200 291,282 3

The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-
ances are presented on a comparative basis as previously reported.

1 Includes adjustments for certain unrealized gains outside the trading book.

2 Primarily includes differences in the credit risk multiplier.

Swiss leverage metrics — Group

% change
end of 1020 4Q19 QoQ
Swiss capital and leverage exposure (CHF million)

Swiss CET1 capital 36,305 36,740 Q)]
Going concern capital 50,798 49,757 2
Gone concern capital 42,107 41,138 2
Total loss-absorbing capacity 92,905 90,895 2
Leverage exposure 869,706 909,994 4)
Swiss leverage ratios (%)

Swiss CET1 leverage ratio 4.2 4.0 -
Going concern leverage ratio 5.8 5.5 -
Gone concern leverage ratio 4.81 4.5 -
TLAC leverage ratio 10.7 10.0 -

The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-
ances are presented on a comparative basis as previously reported.
Rounding differences may occur.
1 The gone concern ratio would be 4.4%, if calculated using a leverage exposure of
CHF 958,028 million without the temporary exclusion of cash held at central banks, after
adjusting for planned dividend payments in 2020 and 4Q20, of CHF 88,322 million.

Swiss leverage metrics

The leverage exposure used in the Swiss leverage ratios is mea-
sured on the same period-end basis as the leverage exposure for
the BIS leverage ratio. As of the end of 1020, our Swiss CET1
leverage ratio was 4.2%, our going concern leverage ratio was
5.8%, our gone concern leverage ratio was 4.8% and our TLAC
leverage ratio was 10.7%.
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Bank regulatory disclosures

Leverage exposure components — Bank

% change
The following capital, RWA and leverage disclosures apply to the ~ endof 1020 4019 QoQ
Bank. The business of the Bank is substantially the same as that | everage exposure (CHF million)
of the Group, including business drivers and trends relating to Balance sheet assets 835796 790,459 6
capital, RWA and leverage metrics. Adjustments
-> Refer to “BIS capital metrics’, “Risk-weighted assets”, “Leverage metrics” and Difference in scope of consolidation and
“Swiss metrics” for further information. tier 1 capital deductions ! (11,848) (11,545) 3
Derivative financial instruments 79,366 75,906 5
BIS capital metrics - Bank  Securifies financing transactions (19308) ~ (29580) (89
9 Off-balance sheet exposures 80,627 90,574 a1
bchange . T T T T I IETIOIT 0L T o T D
end of 1020 4Q19 QoQ Other (101,720) 2 - -
Capital and risk-weighted assets (CHF million) Total adjustments 27,067 125,355 8
CET1 capital 41,562 41,933 ) Leverage exposure 862,863 915,814 ®)
Tier 1 capital 55,089 54,024 2 1 Includes adjustments for investments in banking, financial, insurance or commercial enti-
Total eliible capital 58 006 56 958 2 ties that are consolidated for accounting purposes but outside the scope of regulatory
- g P ! ! consolidation and tier 1 capital deductions related to balance sheet assets.
Risk-weighted assets 302,299 290,843 4 2 Represents cash held at central banks.
Capital ratios (%)
CET1 ratio 13.7 14.4 - .
BIS leverage metrics — Bank
Tier 1 ratio 18.2 18.6 -
Total capital ratio ! 19.2 19.6 = endof 1020 4019 % Ch?;)gg
Capital and leverage exposure (CHF million)
CET1 capital 41,562 41,933 (1
Eligible capital and risk-weighted assets — Bank Tier 1 capital 55,089 54,004 2
% change  Leverage exposure 862,863'" 915,814 )
end of 1Q20 4Q19 QoQ
Leverage ratios (%)
Eligible capital (CHF million) CET1 leverage ratio 4.8 4.6 _
Total shareholders’ equity 51,282 46,120 11 Tier 1 leverage ratio 6.4 5.9 B
Regulatory adjustments 2 (574) (58) -
7O£hrerraajtijsrtrﬁerntrsé """""""" (9'1 46) c (41129) """ 1 QQ 1 Leverage exposure excludes CHF 101,720 million of cash held at central banks.
CET1 capital 41,562 41,933 (@)
Additional tier 1 instruments 135274 12,001 12 Swiss capital metrics - Bank
Additional tier 1 capital 13,527 12,091 12 % change
Tier 1 capital 55089 54,024 g endof 1020 4Q19 Qea
Tier 2 low-trigger capital instruments Swiss capital and risk-weighted assets (CHF million)
o
(5% trigger) 2937 2,984 O Swiss CET1 capital 41534 41,809 )
- T
Tier 2 capital 2,937 2,934 Going concern capital 55,061 53,990 2
Total eligible capital ' 58,026 56,958 Gone concern capital 20111 21136 °
Risk-weighted assets by risk type (CHF million) Total loss-absorbing capacity 97,172 95,126 2
Credit risk 220,960 207,333 7 Swiss risk-weighted assets 302,908 291,651 4
M,ar,ke,t ,ris,k ,,,,,,,,,,,,,,,,,,,, 1,813?4 S 1,511 99 ,,,,, ?1, Swiss capital ratios (%)
Operational risk 63,015 68,318 [©)] Swiss CET1 ratio 13.7 14.4 B
Risk-weighted assets 302,299 290,843 4 Going concern capital ratio 18.9 185 _
1 Amounts are shown on a look-through basis. Certain tier 2 instruments are subject to Gone concern capital ratio 13.9 14.1 -
phase out through 2022. As of 1020 and 4Q19, total eligible capital was CHF 58,327 TLAC ratio 30,1 306 _

million and CHF 57,271 million, including CHF 301 million and CHF 314 million of such
instruments, and the total capital ratio was 19.3% and 19.7%, respectively.

2 Includes certain regulatory adjustments, such as an cumulative dividend accrual.

3 Includes certain deductions, such as goodwill, other intangible assets and certain
deferred tax assets.

4 Consists of high-trigger and low-trigger capital instruments. Of this amount, CHF 9.6
billion consists of capital instruments with a capital ratio write-down trigger of 7% and
CHF 3.9 billion consists of capital instruments with a capital ratio write-down trigger of
5.125%.
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The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-
ances are presented on a comparative basis as previously reported.



Swiss capital and risk-weighted assets — Bank

% change
end of 1Q20 4Q19 QoQ
Swiss capital (CHF million)

CET1 capital - BIS 41,562 41,933 (@)
Swiss regulatory adjustments* @) [ L)
Swiss CET1 capital 41,534 41,899 Q)]
Additional tier 1 high-trigger capital instruments 9,598 8,315 15
Grandfathered capital instruments 3920 3776 4
© of which additional tier 1 low-trigger
capital instruments 3,929 3,776 4
Swiss additional tier 1 capital 13,527 12,091 12
Going concern capital 55,061 53,990 2
Bail-in debt instruments 38,109 37,170 3
Tier 2 instruments subject fo phase-out 1066 103 3
Tier 2 amortization component 2937 293 0
Gone concern capital 42,111 41,136 2
Total loss-absorbing capacity 97,172 95,126 2
Risk-weighted assets (CHF million)
Risk-weighted assets — BIS 302,299 290,843 4
Swiss regulatory adjustments2 609 808 (%)
Swiss risk-weighted assets 302,908 291,651 4

The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-
ances are presented on a comparative basis as previously reported.

1 Includes adjustments for certain unrealized gains outside the trading book.

2 Primarily includes differences in the credit risk multiplier.

Swiss leverage metrics — Bank

% change
end of 1020 4Q19 QoQ
Swiss capital and leverage exposure (CHF million)

Swiss CET1 capital 41,634 41,899 Q)]
Going concern capital 55,061 53,990

Gone concern capital 42,111 41,136

Total loss-absorbing capacity 97,172 95,126 2
Leverage exposure 862,863 915,814 ©6)
Swiss leverage ratios (%)

Swiss CET1 leverage ratio 4.8 4.6 -
Going concern leverage ratio 6.4 5.9 -
Gone concern leverage ratio 491 4.5 -
TLAC leverage ratio 11.3 10.4 -

The Swiss capital requirements have been fully phased-in as of 1020 and the 4Q19 bal-

ances are presented on a comparative basis as previously reported.

1 The gone concern ratio would be 4.4%, if calculated using a leverage exposure of
CHF 964,583 million without the temporary exclusion of cash held at central banks of
CHF 101,720 million.

Shareholders’ equity

Our total shareholders’ equity was CHF 48.7 billion as of the end
of 1020 compared to CHF 43.6 billion as of the end of 4Q19.
Total shareholders’ equity was positively impacted by gains on fair
value elected liabilities relating to credit risk, net income attribut-
able to shareholders and an increase in the share-based compen-
sation obligation, partially offset by the foreign exchange-related
movements on cumulative translation adjustments and the repur-
chase of shares under the share buyback program. In 1020, we
repurchased 28.5 million ordinary shares for a total of CHF 325
million under the 2020 share buyback program.

-> Refer to the “Consolidated statements of changes in equity (unaudited)” in Il —
Condensed consolidated financial statements — unaudited for further informa-
tion on shareholders’ equity.

Shareholders’ equity and share metrics

% change
end of 1Q20 4019 QoQ
Shareholders’ equity (CHF million)

Common shares 102 102 0
Additional paid-in capital 34891 34661 1
Retained eamings 31816 30634 4
Treasury shares, atcost (1882 (1484 27
Accumulated other comprehensive loss ~ (16,259)  (20,269)  (20)
Total shareholders’ equity 48,675 43,644 12
Goodwill (4,604) (4,663) M
Otherintangible assets @79 @1 @)
Tangible shareholders’ equity ' 43,792 38,690 13
Shares outstanding (million)

Common shares issued 2,556.0 2,556.0 0
Treasury shares (157.00 (1198 31
Shares outstanding 2,399.0 2,436.2 ()]
Par value (CHF)

Par value 0.04 0.04 0
Book value per share (CHF)

Book value per share 20.29 17.91 13
Goodwill per share (1.92) (1.91) 1
Other intangible assets per share 012  ©012 0
Tangible book value per share’ 18.25 15.88 15

1 Management believes that tangible shareholders’ equity and tangible book value per
share, both non-GAAP financial measures, are meaningful as they are measures used
and relied upon by industry analysts and investors to assess valuations and capital
adequacy.
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Risk management

In 1Q20, the Group had a gross loan portfolio of CHF 304.2 billion,
gross impaired loans of CHF 2.5 billion and an average trading book risk

management VaR of USD 36 million.

Overview and risk-related
developments

Prudent risk-taking in line with the Group's strategic priorities is
fundamental to our business and success. The primary objec-
tives of risk management are to protect our financial strength and
reputation, while ensuring that capital is well deployed to support
business activities and growth. The Group’s risk management
framework is based on transparency, management accountability
and independent oversight.

-> Refer to “Key risk developments’, “Risk management oversight”, “Risk appetite
framework” and “Risk coverage and management” in Ill — Treasury, Risk, Bal-
ance sheet and Off-balance sheet — Risk management in the Credit Suisse
Annual Report 2019 for further information and additional details regarding
our risk management framework and activities, including definitions of certain
terms and relevant metrics.

Key risk developments

COVID-19

The rapid spread of COVID-19 across the world in early 2020 led
to the introduction of tight government controls and travel bans,
as well as the implementation of other measures which quickly
closed down activity and increased economic disruption globally.
World markets were severely negatively impacted, with multiple
industries, including energy, industrials, retail and leisure, signifi-
cantly affected. The containment measures introduced to address
the COVID-19 outbreak will almost certainly send the world
economy into a recession in at least the first half of 2020. How-
ever, major central banks and governments around the world have
responded by implementing unprecedented monetary and fiscal
policy stimulus measures. The pandemic and the consequences
for markets and the global economy, at least in the first half of
2020, is likely to affect the Group’s financial performance, includ-
ing potentially significant impacts for credit loss estimates, as well
as impacts on trading revenues, net interest income and potential
goodwill assessments. We are closely monitoring the spread of
COVID-19 and the effects on our operations and business includ-
ing through the reassessment of financial plans and the develop-
ment of several stress scenarios to take into account potential
additional downside.
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Risk portfolio analysis
Credit risk

All transactions that are exposed to potential losses arising as a
result of a borrower or counterparty failing to meet its financial
obligations or as a result of deterioration in the credit quality of
the borrower or counterparty are subject to credit risk exposure
measurement and management. Credit risk arises from the exe-
cution of our business strategy in the divisions and reflects expo-
sures directly held in the form of lending products (including loans
and credit guarantees) or derivatives, shorter-term exposures
such as underwriting commitments, and settlement risk related to
the exchange of cash or securities outside of typical delivery ver-
sus payment structures.

- Refer to “Credit risk” in Ill - Treasury, Risk, Balance sheet and Off-balance
sheet — Risk management — Risk coverage and management in the Credit
Suisse Annual Report 2019 for further information on credit risk.

- Refer to “Note 17 — Loans”, “Note 18 — Financial instruments measured at
amortized cost and credit losses” and “Note 30 — Financial instruments” in Ill —
Condensed consolidated financial statements — unaudited for further informa-
tion on loans and impaired loans and counterparty credit risk, respectively.

Loans

Compared to the end of 4Q19, gross loans increased CHF 6.4
billion to CHF 304.2 billion as of the end of 1Q20, mainly driven
by higher commercial and industrial loans and higher consumer
finance loans, partially offset by a decrease in loans collateralized
by securities and the euro and US dollar translation impact. Com-
mercial and industrial loans increased CHF 9.6 billion, primarily
due to increases in Investment Banking & Capital Markets, Global
Markets and Swiss Universal Bank, partially offset by a decrease
in Asia Pacific. The net increase of CHF 0.9 billion in consumer
finance loans was driven by an increase in Swiss Universal Bank.
The net decrease of CHF 4.6 billion in loans collateralized by
securities was driven by decreases in International Wealth Man-
agement and Asia Pacific.

On a divisional level, increases in gross loans of CHF 5.5 bil-

lion in Investment Banking & Capital Markets, CHF 4.6 billion in
Global Markets and CHF 3.5 billion in Swiss Universal Bank were
partially offset by decreases of CHF 3.8 billion in Asia Pacific,
CHF 3.2 billion in International Wealth Management and CHF 0.2
billion in the Corporate Center.



Loans

Investment
Swiss International Banking &

Universal Wealth Asia Global Capital Corporate Credit
end of Bank Management Pacific Markets Markets Center Suisse
1Q20 (CHF million)

Mortgages 104,405 3,731 1,313 0 0 35 109,484
Loans collateralized by securites 7216 17,899 12876 5 1713 %8 39,736
Consumer finance 4413 745 a0 3 8 44 5986
Consumer 116,034 22,375 14,230 39 1,721 107 154,506
Real estate 23,599 1,930 2,889 715 563 10 29,706
Commercial and industrial loans 31,430 24971 20210 9380 8373 894 95,258
Financial institutions 2845 1386 4977 10744 713 283 20,948
Governments and public institutions 745 229 752 1914 o 159 3,799
Corporate & institutional 58,6191 28,5162 28,8283 22,753 9,649 1,346 149,711
Gross loans 174,653 50,891 43,058 22,792 11,370 1,453 304,217
of which held at fair value 248 30 3,427 7,947 2,068 5563 14,273
Net (unearned income) / deferred expenses 104 (106) (34) (45) (32 1 112)
Allowance for credit losses 4 (597) (373) (134) (142) (187) 28) (1,431)
Net loans 174,160 50,412 42,890 22,605 11,181 1,426 302,674
4Q19 (CHF million)
Mortgages 104,257 3,883 1,400 0 0 39 109,579
Loans collateralized by securites 6757 20466 15110 71993 31 44,364
Consumer finance 3791 504 o1 7 o 78 4,401
Consumer 114,805 24,853 16,531 14 1,993 148 168,344
Real estate 23,569 2,076 3,095 287 178 15 29,220
Commercial and industrial loans 29,395 95994 21,712 5170 3,198 ¢ 879 85,648
Financial institutions 2660 1619 4678 10469 510 441 20,367
Governments and public institutions 744 237 878 2237 o 166 4,262
Corporate & institutional 56,358 1 29,2262 30,3632 18,163 3,886 1,601 139,497
Gross loans 171,163 54,079 46,894 18,177 5,879 1,649 297,841
of which held at fair value 190 31 3,922 7,537 484 498 12,662
Net (unearned income) / deferred expenses 96 (106) (45) 47) (15) 1 (116)
Allowance for credit losses # (487) 179) (74) (70) (73) 63) (946)
Net loans 170,772 53,794 46,775 18,060 5,791 1,587 296,779

1 The values of financial collateral and mortgages related to secured loans, considered up to the amount of the related loans, were CHF 10,727 million and CHF 34,242 million, respec-
tively, as of the end of 1020, and CHF 10,038 million and CHF 33,920 million, respectively, as of the end of 4Q19.

2 The values of financial collateral and mortgages related to secured loans, considered up to the amount of the related loans, were CHF 21,333 million and CHF 2,661 million, respectively,
as of the end of 1020, and CHF 22,816 million and CHF 2,826 million, respectively, as of the end of 4Q19.

3 The values of financial collateral and mortgages related to secured loans, considered up to the amount of the related loans, were CHF 19,114 million and CHF 761 million, respectively,
as of the end of 1020, CHF 19,606 million and CHF 822 million, respectively, as of the end of 4Q19.

4 Allowance for credit losses is only based on loans that are not carried at fair value.
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Impaired loans

Investment
Swiss International Banking &

Universal Wealth Asia Global Capital Corporate Credit
end of Bank Management Pacific Markets Markets Center Suisse
1Q20 (CHF million)

Non-performing loans 421 553 421 55 60 45 1,655
Non-interest-earning loans 9% AN o o o 1M o248
Non-accrual loans 617 594 421 55 60 56 1,803
Restructured loans 52 109 0 9 12 14 196
Potential problem loans 186 2 o 7 61 3 519
Other impaired loans 238 201 0 86 173 17 715
Gross impaired loans ' 855 7952 421 141 233 73 2,518
of which loans with a specific allowance 764 515 421 141 233 54 2,128
© of which loans without a specific allowance 91 %80 o o o 19 3%
4Q19 (CHF million)
Non-performing loans 453 482 166 36 51 62 1,250
Non-interest-earning loans 204 43 o o o 13 260
Non-accrual loans 657 525 166 36 51 75 1,510
Restructured loans 66 203 0 5 8 68 360
Potential problem loans 185 47 o 3 29 3 266
Other impaired loans 221 250 0 37 37 71 616
Gross impaired loans ' 878 7752 166 73 88 146 2,126
of which loans with a specific allowance 799 468 166 68 80 133 1,714
* of which loans without a specific alowance 79 07 o 5 8 13 412

1 Impaired loans are only based on loans that are not carried at fair value.

2 Includes gross impaired loans of CHF 59 million and CHF 39 million as of the end of 1020 and 4Q19, respectively, which are mostly secured by guarantees provided by investment-

grade export credit agencies.

Impaired loans

Compared to the end of 4Q19, gross impaired loans increased
CHF 392 million to CHF 2.5 billion as of the end of 1020, mainly
reflecting increases in non-performing loans and potential prob-
lem loans, partially offset by a decrease in restructured loans.

In Asia Pacific, gross impaired loans increased CHF 255 mil-
lion, mainly reflecting newly impaired share-backed loans in the
aviation and food and beverage sectors and a newly impaired
Indonesian exposure in the mining sector. In Investment Bank-
ing & Capital Markets, gross impaired loans increased CHF 145
million, mainly driven by several new impairments in the ultra-
high net worth, oil and gas, real estate, food manufacturing and
technical services sectors. In Global Markets, gross impaired
loans increased CHF 68 million, mainly driven by several new
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impairments in the oil and gas, real estate, food manufacturing
and technical services sectors. In International Wealth Manage-
ment, gross impaired loans increased CHF 20 million, mainly
driven by newly impaired positions in European mortgages, com-
mercial lending and lombard lending, partially offset by reduced
and upgraded exposures in ship and aviation finance. In the
Corporate Center, gross impaired loans decreased CHF 73 mil-
lion, mainly driven by the fair value option election for an impaired
exposure under the new CECL guidance. In Swiss Universal
Bank, gross impaired loans decreased CHF 23 million, mainly
driven by reduced exposures and write-offs in the small and
medium-sized enterprises business areas, partially offset by newly
impaired positions in large Swiss corporates and wealth manage-
ment clients.



Allowance for credit losses on loans

Investment
Swiss  International Banking &

Universal Wealth Asia Global Capital Corporate Credit
end of Bank Management Pacific Markets Markets Center Suisse
1Q20 (CHF million)

Balance at beginning of period ' 2 534 344 42 45 54 30 1,049
Current-period provision for expected credit losses 90 36 93 105 111 1 436
© of which provisions for interest o 4 3 T T o 9
Gross write-offs (28) 0 0 7 [©)] 3) 47)
Recoveries o o o o o o 4
Net write-offs (26) 0 0 (7) 7 (3) (43)
Foreign currency translation impact and other adjustments, net (@) 7) @) (@) 1) 0 1)
Balance at end of period ' 597 373 134 142 157 28 1,431

of which individually evaluated for impairment 349 163 104 63 73 25 77T
© of which collectively evaluated for impairment 248 210 3 9 84 3 654

1 Allowance for credit losses is only based on loans that are not carried at fair value.

2 Includes a net impact of CHF 103 million from the adoption of the new CECL guidance and the related election of the fair value option for certain loans on January 1, 2020, of which
CHF 47 million is reflected in Swiss Universal Bank, CHF 165 million in International Wealth Management, CHF (32) million in Asia Pacific, CHF (25) million in Global Markets, CHF (19)
million in Investment Banking & Capital Markets and CHF (33) million in the Corporate Center.

Allowance for credit losses on loans

In 1Q20, the allowance for credit losses increased CHF 382 mil-
lion to CHF 1,431 million, primarily due to increases in Investment
Banking & Capital Markets, Global Markets, Asia Pacific and
Swiss Universal Bank; this increase also reflects the expected
credit loss estimates arising from the effects of the COVID-19
pandemic. In addition, the allowance for credit losses for the
Group included a net increase of CHF 103 million from the adop-
tion of the new CECL guidance and the related election of the fair
value option for certain loans on January 1, 2020. The increases
in allowance for credit losses of CHF 103 million and CHF 97
million in Investment Banking & Capital Markets and Global Mar-
kets, respectively, were mainly driven by the impact from the
expected deterioration of macro-economic factors across multiple
industries, including oil and gas, and due to the UK’s withdrawal

from the EU, under the new CECL methodology, and by new pro-
visions in the oil and gas, food manufacturing and real estate sec-
tors. In Asia Pacific, the increase in allowance for credit losses of
CHF 92 million mainly reflected new provisions for share-backed
lending in the food and beverage and aviation sectors and the
impact from the expected deterioration of macro-economic fac-
tors across multiple industries under the new CECL methodol-
ogy. In Swiss Universal Bank, the increase in allowance for credit
losses of CHF 63 million mainly reflected increased CECL provi-
sions mainly related to the commaodity trade finance business,
large Swiss corporates and medium-sized enterprises. In Interna-
tional Wealth Management, the increase in allowance for credit
losses of CHF 29 million mainly reflected new provisions in ship
finance, lombard lending and commercial lending as well as the
impact from CECL provisions.

Loan metrics

Investment
Swiss  International Banking &

Universal Wealth Asia Global Capital Corporate Credit
end of Bank Management Pacific Markets Markets Center Suisse
1Q20 (%)

Non-accrual loans / Gross loans 0.4 1.2 1.1 0.4 0.6 6.2 0.6
Gross impaired loans / Gross loans 0.5 1.6 1.1 0.9 2.5 8.1 0.9
Allowance for credit losses / Gross loans 0.3 0.7 0.3 1.0 1.7 3.1 0.5
Specific allowance for credit losses / Gross impaired loans 40.8 20.5 24.7 44.7 31.3 34.2 30.9
4Q19 (%)
Non-accrual loans / Gross loans 0.4 1.0 0.4 0.3 0.9 6.5 0.5
Gross impaired loans / Gross loans 0.5 1.4 0.4 0.7 1.6 12.7 0.7
Allowance for credit losses / Gross loans 0.3 0.3 0.2 0.7 1.4 5.5 0.3
Specific allowance for credit losses / Gross impaired loans 39.3 16.9 13.9 32.9 27.3 42.5 28.6
Gross loans and gross impaired loans exclude loans carried at fair value and the allowance for credit losses is only based on loans that are not carried at fair value.
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Selected European credit risk exposures

-> Refer to “Selected European credit risk exposures” in Il — Treasury, Risk, Bal-
ance sheet and Off-balance sheet — Risk management — Risk portfolio analysis
— Credit risk in the Credit Suisse Annual Report 2019 for further information on
selected European credit risk exposures.

Market risk

Market risk is the risk of financial loss arising from movements in
market risk factors. Market risks arise from both our trading and
non-trading business activities. The classification of assets and
liabilities into trading book and banking book portfolios deter-
mines the approaches used for analyzing our market risk expo-
sure. Our principal market risk measures for the trading book are
VaR, scenario analysis, as included in our stress testing frame-
work and sensitivity analysis.

For the purpose of this disclosure, market risk in the trading book
is mainly measured using VaR and market risk in our banking
book is mainly measured using sensitivity analysis on related mar-
ket factors.

-> Refer to “Market risk” in Il - Treasury, Risk, Balance sheet and Off-balance
sheet — Risk management — Risk coverage and management in the Credit
Suisse Annual Report 2019 for further information on market risk including our
VaR methodology.

Trading book

Market risks from our trading book relate to our trading activities,
primarily in Global Markets (which includes ITS) and Asia Pacific.
The Group is active globally in the principal trading markets, using
a wide range of trading and hedging products, including derivatives
and structured products. Structured products are customized trans-
actions often using combinations of financial instruments and are
executed to meet specific client or internal needs. As a result of our
broad participation in products and markets, the Group’s trading
strategies are correspondingly diverse and exposures are generally
spread across a range of risks and locations.

VaR is a risk measure that quantifies the potential loss on a given
portfolio of financial instruments over a certain holding period that
is expected not to be exceeded at a certain confidence level. VaR
is an important tool in risk management and is used for measur-
ing quantifiable risks from our activities exposed to market risk on
a daily basis. In addition, VaR is one of the main risk measures for
limit monitoring, financial reporting, calculation of regulatory capi-
tal and regulatory backtesting.

We regularly review our VaR model to ensure that it remains
appropriate given evolving market conditions and the composition
of our trading portfolio. In 1020, there were no material changes
to our VaR methodology.

We have approval from FINMA, as well as from other regulators for
our subsidiaries, to use our regulatory VaR model in the calculation
of market risk capital requirements. Ongoing enhancements to our
VaR methodology are subject to regulatory approval or notification
depending on their materiality, and the model is subject to regular
reviews by regulators and the Group’s independent Model Risk
Management function.

Information required under Pillar 3 of the Basel framework related
to risk is available on our website.

—> Refer to “credit-suisse.com/regulatorydisclosures” for further information.

The tables entitled “One-day, 98% trading book risk management
VaR" and “Average one-day, 98% trading book risk management
VaR by division” show our trading book market risk exposure,

as measured by one-day, 98% risk management VaR in Swiss
francs and US dollars. As we measure trading book VaR for inter-
nal risk management purposes using the US dollar as the base
currency, the VaR figures were translated into Swiss francs using
daily foreign exchange translation rates. VaR estimates are com-
puted separately for each risk type and for the whole portfolio.
The different risk types are grouped into five categories including
interest rate, credit spread, foreign exchange, commodity and
equity risks.

Average one-day, 98% trading book risk management VaR by division

Swiss International Diversi-

Universal Wealth Asia Global ~ Corporate fication Credit
in Bank Management Pacific Markets Center benefit ! Suisse
Average risk management VaR (CHF million)

1020 0 3 1 32 3 14) 35
4Q19 0 3 9 25 3 (13) 27
Average risk management VaR (USD million)

1020 0 3 12 33 3 (15) 36
4Q19 0 3 10 26 3 (15) 27

Excludes risks associated with counterparty and own credit exposures. Investment Banking & Capital Markets has only banking book positions.
1 Difference between the sum of the standalone VaR for each division and the VaR for the Group.
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One-day, 98% trading book risk management VaR

Interest Credit Foreign l?iglz(:tzzlr;

in / end of rate spread exchange ~ Commodity Equity benefit ! Total
Risk management VaR (CHF million)

1Q20

Average 20 33 4 1 13 (36) 35
Minimum 43 o1 3 T 8 -2 22
Maximum ® na 7 o 3 -z 109
Endofperiod % I 4 °o 9 6y 100
4Q19

Average 22 27 5 2 8 37) 27
Minimum 4 o1 o T 7 S 22
Maximum 3 3 °o 3 no SR 32
Endofperod 9 2 3 1 9 (@ %
Risk management VaR (USD million)

1Q20

Average 21 34 4 1 13 37) 36
Minimum 43 o1 3 T 8 -z 23
Maximum C 1o 7 o R A 113
Endofperiod o7 s 4 o 20 68 103
4Q19

Average 22 27 5 2 9 (38) 27
Minimum 4 2 2 T 7 -2 23
Maximum 3 4 °s 3 Mmoo -2 33
Endofperiod 9 23 3 T °O @ %

Excludes risks associated with counterparty and own credit exposures.

1 Diversification benefit represents the reduction in risk that occurs when combining different, not perfectly correlated risk types in the same portfolio and is measured as the difference
between the sum of the individual risk types and the risk calculated on the combined portfolio.

2 As the maximum and minimum occur on different days for different risk types, it is not meaningful to calculate a portfolio diversification benefit.

We measure VaR in US dollars, as the majority of our trading Daily trading book risk management VaR
activities are conducted in US dollars.

CHF million

126

Period-end risk management VaR of USD 103 million as of the
end of 1020 and average risk management VaR of USD 36 mil- 100
lionin 1020 increased 296% and 33%, respectively, compared

to 4Q19, primarily reflecting significantly increased volatility in i
financial markets globally at the end of 1020, even though our 50
trading portfolio size did not significantly change. In light of this, il
the VaR-based constraints were temporarily increased at the end ®
of March. 0

2Q19 3Q19 4Q19 1Q20
The chart entitled “Daily trading book risk management VaR”
y 9 9 — One-day trading book risk management VaR (98%)

shows the aggregated market risk in our trading book on a con- Excludes risks associated with counterparty and own credit exposures.

solidated basis.
The histogram entitled “Actual daily trading revenues” compares
the actual daily trading revenues for 1020 with those for 4Q19.
The dispersion of trading revenues indicates the day-to-day vola-
tility in our trading activities. In 1020, we had two trading loss
days, compared to one trading loss day in 4Q19.
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Actual daily trading revenues

Days
50

40

o o
o o

30

20

<(100)
@5)-0 T

CHF
million

(100)-(75) !
60)-@5) !

= 1020 = 4Q19
Trading revenues exclude valuation adjustments associated with counterparty and own
credit exposures.

(75)-(0)

100-125
125-150

VaR backtesting

Backtesting is one of the techniques used to assess the accu-
racy and performance of our VaR model used by the Group for
risk management and regulatory capital purposes and serves to
highlight areas of potential enhancements. Backtesting is used
by regulators to assess the adequacy of regulatory capital held by
the Group, calculated using VaR. Backtesting involves comparing
the results produced by the VaR model with the hypothetical trad-
ing revenues on the trading book. A backtesting exception occurs
when a hypothetical trading loss exceeds the daily VaR estimate.

For capital purposes and in line with BIS requirements, FINMA
increases the capital multiplier for every regulatory VaR back-
testing exception above four in the prior rolling 12-month period,
resulting in an incremental market risk capital requirement for
the Group. FINMA announced in April 2020 that it believed most
recent exceptions experienced by regulated institutions were not
due to shortcomings of the model, but due to the increase in vola-
tility related to the COVID-19 pandemic. To mitigate this volatility-
related pro-cyclicality, FINMA announced a temporary exemption,
freezing the number of backtesting exceptions, and as a result
the impact on minimum capital requirements due to the capi-

tal multiplier, at the level of February 1, 2020. As of that date,
we had no backtesting exceptions in our regulatory VaR model,
but did have seven backtesting exceptions since that date. This
exemption is intended to remain in place at least up until July 1,
2020. Within one month of new exceptions occurring, banks
must submit an analysis of their causes and FINMA reserves the
right to demand new exceptions be considered in the bank-spe-
cific multiplier in exceptional cases.

-> Refer to “Market risk” in Il - Treasury, Risk, Balance sheet and Off-balance
sheet — Risk management — Risk coverage and management in the Credit
Suisse Annual Report 2019 for further information on VaR backtesting.

-> Refer to “Risk-weighted assets” in Capital management for further information
on the use of our regulatory VaR model in the calculation of trading book mar-
ket risk capital requirements.
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Banking book

Market risks from our banking book primarily relate to asset and
liability mismatch exposures, lending related exposures that are
fair-valued, equity participations and investments in bonds and
money market instruments. Our businesses and Treasury have
non-trading portfolios that carry market risks, mainly related to
changes in interest rates but also to changes in foreign exchange
rates, equity prices and, to a lesser extent, commodity prices.

Interest rate risk on banking book positions is measured by
estimating the impact resulting from a one basis point parallel
increase in yield curves on the present value of interest rate-
sensitive banking book positions. This is measured on the Group’s
entire banking book. Interest rate risk sensitivities disclosed below
are in line with our internal risk management view.

-> Refer to credit-suisse.com/regulatorydisclosures for the Group’s publication
“Pillar 3 and regulatory disclosures — Credit Suisse Group AG" which includes
additional information on regulatory interest rate risk in the banking book in
accordance with FINMA rules.

As of the end of 1020, the interest rate sensitivity of a one basis
point parallel increase in yield curves was negative CHF 6.3
million, compared to negative CHF 4.0 million as of the end of
4Q19. The change was mainly driven by the widening of our own
credit spreads and by increased maturities in our net interest
income hedging activities. Widened credit spreads reduced the
one basis point sensitivity of our capital instruments whereas the
sensitivity of the swaps hedging such capital instruments was
unaffected.

Economic risk capital

Economic risk capital is used by the Group for an internal eco-
nomic assessment of capital which supplements the regulatory or
accounting view. It estimates the amount of capital needed under
extreme operating conditions over a period of one year, given a
target financial strength (our long-term credit rating). This frame-
work allows for the assessment, monitoring and management of
capital adequacy and solvency risk. Economic risk capital supple-
ments the Group’s recovery and resolution plan process.

Economic risk capital as a metric for Group-wide and divisional
risk management, including limit setting and monitoring, has been
significantly de-emphasized and, since January 2020, is primar-
ily used for certain specific businesses only. At the level of the
Group, economic risk capital is now used primarily as a tool for
capital management in a “gone concern” scenario, measuring the
combined impact from quantifiable risks such as market, credit,
operational, pension and expense risk. Return on economic

risk capital as a metric for performance management has been
replaced by other metrics such as return on regulatory capital.
Due to the limited use of economic risk capital, the Group no lon-
ger reports economic risk capital metrics.



Balance sheet and off-balance sheet

As of the end of 1Q20, total assets of CHF 832.2 billion increased 6% and
total liabilities of CHF 783.4 billion increased 5% compared to the end of
4Q19, primarily reflecting higher operating activities, partially offset by
the foreign exchange translation impact.

The majority of our transactions are recorded on our balance
sheet. However, we also enter into transactions that give rise to
both on and off-balance sheet exposure.

Balance sheet

Total assets were CHF 832.2 billion as of the end of 1020,

an increase of CHF 44.9 billion, or 6%, from the end of 4Q19,
reflecting higher operating activities, partially offset by the foreign
exchange translation impact. Excluding the foreign exchange
translation impact, total assets increased CHF 49.3 billion.

Compared to the end of 4Q19, brokerage receivables signifi-

cantly increased by CHF 27.2 billion, or 76%, primarily reflecting
an increase in failed trades and higher futures balances, in each
case, driven by higher trade volumes and market volatility due to

the COVID-19 pandemic. Cash and due from banks increased
CHF 17.3 billion, or 17%, mainly driven by higher cash positions
at the Fed. Net loans increased CHF 5.9 billion, or 2%, mainly
driven by increased commercial and industrial loans, partially
offset by lower loans collateralized by securities and the foreign
exchange translation impact. Central bank funds sold, securi-

ties purchased under resale agreements and securities borrowing
were stable, mainly reflecting an increase in reverse repurchase
transactions from banks, offset by the foreign exchange transla-
tion impact. Trading assets decreased CHF 3.0 billion, or 2%, pri-
marily reflecting lower equity securities and the foreign exchange
translation impact, partially offset by higher derivative instruments.
All other assets decreased CHF 3.4 billion, or 4%, mainly reflect-
ing a decrease of CHF 11.6 billion, or 29%, in securities received
as collateral, partially offset by an increase of CHF 7.7 billion, or
19%, in other assets, mainly related to higher cash collateral on
derivative instruments.

Balance sheet summary

% change
end of 1Q20 4019 QoQ
Assets (CHF million)

Cash and due from banks 119,172 101,879 17
Central bank funds sold, securities purchased under

resale agreements and securities borrowing transactions 107,876 106,997 1
Trading assets 150,798 153,797 ©
Net loans 302,674 296,779 2
Brokerage receivables 62,893 35,648 76
All other assets 88,753 92,195 (@]
Total assets 832,166 787,295 6
Liabilities and equity (CHF million)

Due to banks 25,394 16,744 52
Customer deposits 389,905 383,783 2
Central bank funds purchased, securities sold under

repurchase agreements and securities lending transactions 45,451 27,5633 65
Trading liabilities 44 877 38,186 18
Long-term debt 144,923 152,005 ®)
Brokerage payables 44,171 25,683 72
All other liabilities 88,672 99,647 an
Total liabilities 783,393 743,581 5
Total shareholders’ equity 48,675 43,644 12
Noncontrolling interests 98 70 40
Total equity 48,773 43,714 12
Total liabilities and equity 832,166 787,295 6
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Total liabilities were CHF 783.4 billion as of the end of 1020,

an increase of CHF 39.8 billion, or 5%, from the end of 4Q19,
reflecting higher operating activities, partially offset by the foreign
exchange translation impact. Excluding the foreign exchange
translation impact, total liabilities increased CHF 43.0 billion.

Compared to the end of 4Q19, brokerage payables signifi-

cantly increased by CHF 18.5 billion, or 72%, mainly due to an
increase in failed trades, driven by higher trade volumes and
market volatility due to the COVID-19 pandemic. Central bank
funds purchased, securities sold under repurchase agreements
and securities lending transactions increased CHF 17.9 billion, or
65%, primarily due to an increase in reverse repurchase transac-
tions from customers. Due to banks increased CHF 8.7 billion, or
52%, mainly driven by an increase in time and demand deposits.
Trading liabilities increased CHF 6.7 billion, or 18%, primarily
due to an increase in derivative instruments. Customer deposits
increased by CHF 6.1 billion, or 2%, mainly due to increases in
demand and time deposits, partially offset by a decrease in cer-
tificates of deposits and the foreign exchange translation impact.
Long-term debt decreased CHF 7.1 billion, or 5%, primarily
driven by maturities of senior and subordinated debt and valuation
adjustment, partially offset by issuances of senior debt. All other
liabilities decreased CHF 11.0 billion, or 11%, primarily reflect-
ing a decrease of CHF 11.6 billion, or 29%, in obligation to return
securities received as collateral.

-> Refer to “Funding sources” in Liquidity and funding management — Funding
management and “Capital management” for further information, including our
funding of the balance sheet and the leverage ratio.
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Off-balance sheet

We enter into off-balance sheet arrangements in the normal
course of business. Off-balance sheet arrangements are transac-
tions or other contractual arrangements with, or for the benefit

of, an entity that is not consolidated. These transactions include
derivative instruments, guarantees and similar arrangements,
retained or contingent interests in assets transferred to an uncon-
solidated entity in connection with our involvement with special
purpose entities (SPEs), and obligations and liabilities (including
contingent obligations and liabilities) under variable interests in
unconsolidated entities that provide financing, liquidity, credit and
other support.

- Refer to “Balance sheet and off-balance sheet” in Ill - Treasury, Risk, Bal-
ance sheet and Off-balance sheet in the Credit Suisse Annual Report 2019
and “Note 28 — Guarantees and commitments” and “Note 32 — Litigation”
in Il = Condensed consolidated financial statements — unaudited for further
information.
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pwc

Report of Independent
Registered Public Accounting
Firm

To the Board of Directors and shareholders of Credit Suisse Group AG

Results of Review of Interim Financial Statements

We have reviewed the accompanying consolidated balance sheet of Credit Suisse Group AG and
its subsidiaries (the “Group”) as of March 31, 2020, and the related consolidated statements of
operations, of comprehensive income, of changes in equity and of cash flows for the three-month
period ended March 31, 2020 including the related notes (collectively referred to as the “interim
financial statements”). Based on our review, we are not aware of any material modifications that
should be made to the accompanying interim financial statements for them to be in conformity
with accounting principles generally accepted in the United States of America.

Basis for Review Results

These interim financial statements are the responsibility of the Group’s management. We are a
public accounting firm registered with the Public Company Accounting Oversight Board (United
States) (PCAOB) and are required to be independent with respect to the Group in accordance
with the U.S. federal securities laws and the applicable rules and regulations of the Securities and
Exchange Commission and the PCAOB. We conducted our review in accordance with the
standards of the PCAOB. A review of interim financial information consists principally of applying
analytical procedures and making inquiries of persons responsible for financial and accounting
matters. It is substantially less in scope than an audit conducted in accordance with the standards
of the PCAOB, the objective of which is the expression of an opinion regarding the financial
statements taken as a whole. Accordingly, we do not express such an opinion.

PricewaterhouseCoopers AG

Wil e

Matthew Falconer Matthew Goldman
Audit Expert Group Audit Partner

Zurich, Switzerland
May 7, 2020

PricewaterhouseCoopers AG, Birchstrasse 160, Postfach, CH-8050 Zurich, Switzerland
Telephone: +41 58 792 44 00, Facsimile: +41 58 792 44 10, www.pwc.ch

PricewaterhouseCoopers AG is a member of the global PricewaterhouseCoopers network of firms, each of which is a separate and independent legal entity.
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Condensed consolidated
financial statements — unaudited

Consolidated statements of operations (unaudited)

in 1Q20 4019 1Q19
Consolidated statements of operations (CHF million)
Interest and dividend income 4,295 4,384 4,818
Interestexpense @761) (2682  (3,286)
Net interest income 1,534 1,702 1,632
Commissions and fees 2,927 2,865 2,612
Trading revenues 927 568 840
Other revenues 388 1,065 403
Net revenues 5,776 6,190 5,387
Provision for credit losses 568 146 81
Compensation and benefits 2,316 2,590 2,518
General and administrative expenses 1,346 1,916 1,413
Commission expenses 345 324 313
Total other operating expenses 1,691 2,240 1,726
Total operating expenses 4,007 4,830 4,244
Income before taxes 1,201 1,214 1,062
Income tax expense/(benefit) (110) 361 313
Net income 1,311 853 749
Net income/(loss) attributable to noncontrolling interests 3) 1 0
Net income attributable to shareholders 1,314 852 749
Earnings/(loss) per share (CHF)
Basic earnings per share 0.563 0.34 0.29
Diluted earnings per share 0.62 0.33 0.29
Consolidated statements of comprehensive income (unaudited)
in 1Q20 4019 1Q19
Comprehensive income/(loss) (CHF million)
Net income 1,311 8563 749
Gains/(losses) on cash flow hedges 295 () 46
* Foreign currency translation G%)  ©62 199
 Unrealized gains/(losses) on securiies @ a5 14
* Actuarial gains/(losses) 73 (@03 60
* Netprior service credit/(cost) @ B (@
© Gains/(losses) on liabilities related to creditrisk 4380  (889)  (1,121)
Other comprehensive income/(loss), net of tax 4,016 (2,108) (826)
Comprehensive income/(loss) 5,327 (1,255) (77)
Comprehensive income/(loss) attributable to noncontrolling interests ) 0 2
Comprehensive income/(loss) attributable to shareholders 5,331 (1,255) (79)
The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated balance sheets (unaudited)

end of 1020 4Q19

Assets (CHF million)

Cash and due from banks 119,172 101,879
~ ofwhich reported at fairvalue 367 356
© of which reported from consolidated VIEs 206 138
Interest-bearing deposits with banks 912 741
Central bank funds sold, securities purchased under
resale agreements and securities borrowing transactions 107,876 106,997
~ ofwhichreported at fairvalue 88511 85,556
Securities received as collateral, at fair value 28,655 40,219
~ofwhichencumbered 18207 22,521
Trading assets, at fair value 150,798 153,797
ofwhichencumbered 38,754 46,650
© of which reported from consolidated VIEs o777 2788
Investment securities 1,164 1,006
* of which reported at fairvalue 1,068 1,006
~ofwhichencumbered % 0
Other investments 5,858 5,666
* of which reported at fairvalue 3791 3560
© of which reported from consolidated VIEs 1,435 1,412
Net loans 302,674 296,779
~ ofwhichreported at fairvalue 14,273 12,662
ofwhichencumbered 202 293
© of which reported from consolidated VIEs 720 649
~allowance for creditlosses (1,431)  (946)
Goodwill 4,604 4,663
Other intangible assets 279 291
* of which reported at fairvalue 200 044
Brokerage receivables 62,893 35,648
Other assets 47,281 39,609
* of which reported at fairvalue 11,955 10,402
" ofwhichencumbered 129 217
* of which reported from consolidated VIEs 9083 1694
© of which loans held-for-sale reported atlower
of cost and market value (amortized cost base) 531 -
Total assets 832,166 787,295

The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated balance sheets (unaudited) (continued)

end of 1020 4Q19

Liabilities and equity (CHF million)

Due to banks 25,394 16,744
~ofwhichreported at fairvalue 430 322
Customer deposits 389,905 383,783
© of which reported at fairvalue . 3579 3339
Central bank funds purchased, securities sold under

repurchase agreements and securities lending transactions 45,451 27,633
~ ofwhichreported at fairvalue 24971 10,715
Obligation to return securities received as collateral, at fair value 28,655 40,219
Trading liabilities, at fair value 44 877 38,186
© of which reported from consolidated VIEs 6 8
Short-term borrowings 27,929 28,385
~ofwhichreported at fairvalue 10,084 11,333
* of which reported from consolidated VIES 560 488
Long-term debt 144,923 152,005
* ofwhich reported at fairvalue 60,360 70,331
* of which reported from consolidated VIEs 1878 1,671
Brokerage payables 44,171 25,683
Other liabilities 32,088 31,043
© of which reported at fairvalue 7547 7891
© of which reported from consolidated VIEs 206 9207
Total liabilities 783,393 743,581
Common shares 102 102
Additional paid-in capital 34891 34,661
Retained earnings 31,816 30,634
Treasury shares, atcost (1,882) (1,484
Accumulated other comprehensive income/(loss) (16,252)  (20,269)
Total shareholders’ equity 48,675 43,644
Noncontrolling interests 98 70
Total equity 48,773 43,714
Total liabilities and equity 832,166 787,295
end of 1020 4Q19

Additional share information

Par value (CHF) 0.04 0.04
Authorized shares ! 3,209,011,720 3,209,011,720
Common shares issued 2,6566,011,720 2,6566,011,720
Treasury shares (166,996,084) (119,761,811)
Shares outstanding 2,399,015,636 2,436,249,909

1 Includes issued shares and unissued shares (conditional, conversion and authorized capital).

The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated statements of changes in equity (unaudited)

Attributable to shareholders

Additional Treasury slT:rt:-l Non-
Common paid-in Retained shares, holders’  controlling Total
shares capital earnings at cost AQCI equity interests equity

1Q20 (CHF million)
Balance at beginning of period 102 34,661 30,634 (1,484) (20,269) 43,644 70 43,714
Purchase of subsidiary shares from non-
controlling interests, not changing ownership '+ 2 - - - - - - %) )
Sale of subsidiary shares to noncontrolling
interests, not changing ownership 2 - - - - - - 2 2
Net income/(loss) - - 1,314 - - 1,314 3) 1,311
Cumulative effect of accounting changes, net of tax - - (132) - - (132) - (132)
Total other comprehensive income/(loss), net of tax - - - - 4,017 4,017 (1) 4,016
Sale of treasury shares - (36) - 2,627 - 2,491 - 2,491
Repurchase of treasury shares - - - (2,966) - (2,966) - (2,966)
Share-based compensation, net of tax - 251 - 41 - 292 - 292
Change in scope of consolidation, net - - - - - - 34 34
Other - 15 - - - 15 - 15
Balance at end of period 102 34,891 31,816 (1,882) (16,252) 48,675 98 48,773

1 Distributions to owners in funds include the return of original capital invested and any related dividends.

2 Transactions with and without ownership changes related to fund activity are all displayed under “not changing ownership”.

The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated statements of changes in equity (unaudited)

(continued)
Attributable to shareholders
Total
Additional Treasury share- Non-
Common paid-in Retained shares, holders’  controlling Total

shares capital earnings at cost AOCI equity interests equity
4019 (CHF million)
Balance at beginning of period 102 34,427 29,782 (999) (18,162) 45,150 154 45,304
Purchase of subsidiary shares from non-
controlling interests, not changing ownership - - - - - - (58) (58)
Sale of subsidiary shares to noncontrolling
interests, not changing ownership - - - - - - 50 50
Net income/(loss) - - 852 - - 852 1 853
Total other comprehensive income/(loss), net of tax - - - - (2,107) (2,107) (1) (2,108)
Sale of treasury shares - 5 - 2,180 - 2,185 - 2,185
Repurchase of treasury shares - - - (2,673) - (2,673) - (2,673)
Share-based compensation, net of tax - 228 - 8 - 236 - 236
Financial instruments indexed to own shares - 1 - - - 1 - 1
Change in scope of consolidation, net - - - - - - (76) (76)
Balance at end of period 102 34,661 30,634 (1,484) (20,269) 43,644 70 43,714
1Q.19 (CHF million)
Balance at beginning of period 102 34,889 26,973 (61) (17,981) 43,922 97 44,019
Purchase of subsidiary shares from non-
controlling interests, not changing ownership - - - - - - ©)] 3)
Sale of subsidiary shares to noncontrolling
interests, not changing ownership - - - - - - " 1
Net income/(loss) - - 749 - - 749 - 749
Cumulative effect of accounting changes, net of tax - - 242 - (64) 178 - 178
Total other comprehensive income/(loss), net of tax - - - - (828) (828) 2 (826)
Sale of treasury shares - 7 - 2,827 - 2,834 - 2,834
Repurchase of treasury shares - - - (3,367) - (3,367) - (3,367)
Share-based compensation, net of tax - 253 - 21 - 274 - 274
Financial instruments indexed to own shares - 63 - - - 63 - 63
Dividends paid - - - - - - (1) 1M
Balance at end of period 102 35,212 27,964 (580) (18,873) 43,825 106 43,931
The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated statements of cash flows (unaudited)

in 1020 1Q19

Operating activities (CHF million)
Net income 1,311 749

Adjustments to reconcile net income/(loss) to net cash provided by/(used in)
operating activities (CHF million)

Impairment, depreciation and amortization 316 334
Provision for creditlosses 568 81
Deferred tax provision/(benefity ao 83
Valuation adjustments relating to long-term debt (3632 4673
Share of net income/(loss) from equity method investments 33 (33
Trading assets and liabilities, net 7854 (12,848)
(ncrease)/decrease in other assets (35,996)  (2,749)
Increase/(decrease) in other liabilies 19917 2,051
Othermet 636  (41)
Total adjustments (10,482) (8,449)
Net cash provided by/(used in) operating activities (9,171) (7,700)

Investing activities (CHF million)

(Increase)/decrease in interest-bearing deposits with banks 187) 188
(Iﬁc}eééej/deﬁréésé in central bank 7furn<;|srs<r>l(7:|, securities ﬁufcfrwarsédrurnderr 77777777777777777777777777777777777777777777777777
resale agreements and securities borrowing transactions (2,340) 2,247
Purchase of investment securities (259)  (306)
Proceeds from sale of investment securiies 57 3
Maturities of investment securities o1 74
Investments in subsidiaries and other investments 132 61
Proceeds from sale of other investments 956 434
(ncrease)/decrease inloans ©719)  (6,151)
Proceeds from sales of loans 1,065 1,660
Capital expenditures for premises and equipment and other intangible assets (60)  (261)
Proceeds from sale of premises and equipment and other intangible assets 6 o7
Other,net o8 56
Net cash provided by/(used in) investing activities (11,465) (2,090)

The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Consolidated statements of cash flows (unaudited) (continued)

in 1020 1019

Financing activities (CHF million)

Increase/(decrease) in due to banks and customer deposits 16,823 5,220
Increase/(decrease) in shorttermborowings @3 3708
Increase/(decrease) n central bark funds purchased, securities soldunder
repurchase agreements and securities lending transactions 18,246 (4,254)
lssuances of long-termdebt 16,324 6,328
Repayments of long-termdebt (12,720) (7,219
Sale of freasury shares . 9491 02834
Repurchase of freasury shares (2,966)  (3,367)
Dividends paid o )
Other,net 644 647
Net cash provided by/(used in) financing activities 38,509 3,896

Effect of exchange rate changes on cash and due from banks (CHF million)
Effect of exchange rate changes on cash and due from banks (580) 609

Net increase/(decrease) in cash and due from banks (CHF million)

Net increase/(decrease) in cash and due from banks 17,293 (5,285)
Cash and due from banks at beginning of period ! 101,879 100,047
Cash and due from banks at end of period ' 119,172 94,762

1 Includes restricted cash.

Supplemental cash flow information (unaudited)

in 1020 1019

Cash paid for income taxes and interest (CHF million)
Cash paid for income taxes 233 185
Cash paid for interest 2,976 3,490

The accompanying notes to the condensed consolidated financial statements — unaudited are an integral part of these statements.
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Notes to the condensed consolidated
financial statements — unaudited

1 Summary of significant accounting policies

Basis of presentation

The accompanying unaudited condensed consolidated financial
statements of Credit Suisse Group AG (the Group) are prepared
in accordance with accounting principles generally accepted in
the US (US GAAP) and are stated in Swiss francs (CHF). These
condensed consolidated financial statements should be read in
conjunction with the consolidated financial statements and notes
thereto for the year ended December 31, 2019 included in the
Credit Suisse Annual Report 2019.

-> Refer to “Note 1 — Summary of significant accounting policies” in VI — Consoli-
dated financial statements — Credit Suisse Group in the Credit Suisse Annual
Report 2019 for a description of the Group'’s significant accounting policies,
except as outlined in “Note 15 — Investment securities” and “Note 18 — Finan-
cial instruments measured at amortized cost and credit losses”, which reflect
changes in policies relating to the adoption of ASU 2016-13, “Measurement
of Credit Losses on Financial Instruments” (ASU 2016-13) and subsequent
amendments, which were adopted as of January 1, 2020.

Certain financial information, which is normally included in annual
consolidated financial statements prepared in accordance with US
GAAP, but not required for interim reporting purposes, has been

condensed or omitted. Certain reclassifications have been made
to the prior period’s consolidated financial statements to conform
to the current period'’s presentation. These condensed consoli-
dated financial statements reflect, in the opinion of manage-
ment, all adjustments that are necessary for a fair presentation of
the condensed consolidated financial statements for the periods
presented. The 4Q19 consolidated statements of operations and
comprehensive income and the 4Q19 consolidated statements
of changes in equity have been added for the convenience of
the reader and are not a required presentation under US GAAP.
The results of operations for interim periods are not indicative of
results for the entire year.

In preparing these condensed consolidated financial statements,
management is required to make estimates and assumptions
which affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities as of the date of
the condensed consolidated balance sheets and the reported
amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates.

2 Recently issued accounting standards

Recently adopted accounting standards

The following provides the most relevant recently adopted
accounting standards.

-> Refer to “Note 2 — Recently issued accounting standards” in VI — Consolidated
financial statements — Credit Suisse Group in the Credit Suisse Annual Report
2019 for a description of accounting standards adopted in 2019.

ASC Topic 820 - Fair Value Measurement

In August 2018, the Financial Accounting Standards Board
(FASB) issued ASU 2018-13, “Disclosure Framework — Changes
to the Disclosure Requirements for Fair Value Measurement”
(ASU 2018-13), an update to Accounting Standards Codifica-
tion (ASC) Topic 820 — Fair Value Measurement. The amend-
ments in ASU 2018-13 removed, modified and added certain
disclosure requirements in ASC Topic 820, Fair Value Measure-
ment. ASU 2018-13 is effective for annual reporting periods
beginning after December 15, 2019 and for the interim periods
within those annual reporting periods. Early adoption was permit-
ted, including in an interim period, for any eliminated or modified
disclosure requirements. The Group early adopted the amend-
ments for removing disclosures and the amendments for certain
modifying disclosures upon the issuance of ASU 2018-13. The
Group adopted the remaining amendments on January 1, 2020.
As these amendments related only to disclosures, there was no
impact from the adoption of ASU 2018-13 on the Group's finan-
cial position, results of operations or cash flows.

ASC Topic 326 - Financial Instruments - Credit Losses

In June 2016, the FASB issued ASU 2016-13, “Measurement

of Credit Losses on Financial Instruments” (ASU 2016-13), cre-
ating ASC Topic 326 — Financial Instruments — Credit Losses.
ASU 2016-13 is intended to improve financial reporting by requir-
ing timelier recording of credit losses on financial assets mea-
sured at amortized cost basis including, but not limited to loans,
net investments in leases and off-balance sheet credit exposures.
ASU 2016-13 eliminated the probable initial recognition thresh-
old under the previous incurred loss methodology for recognizing
credit losses. Instead, ASU 2016-13 requires the measurement of
all expected credit losses for financial assets held at the report-
ing date over the remaining contractual life (considering the effect
of prepayments) based on historical experience, current conditions
and reasonable and supportable forecasts. The Group has incorpo-
rated forward-looking information and macroeconomic factors into
its credit loss estimates. ASU 2016-13 requires enhanced disclo-
sures to help investors and other financial statement users to better
understand significant estimates and judgments used in estimating
credit losses, as well as the credit quality and underwriting stan-
dards of an organization’s portfolio.

In May 2019, the FASB issued ASU 2019-05, “Financial Instru-
ments — Credit Losses” (ASU 2019-05), to provide targeted tran-
sition relief upon the adoption of ASU 2016-13. The amendment
provided the option to irrevocably elect the fair value option on cer-
tain financial assets on transition.
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As the Group is an SEC filer, ASU 2016-13 and its subsequent
amendments were effective for annual reporting periods beginning
after December 15, 2019, including interim periods within those
annual reporting periods. The Group adopted ASU 2016-13 and

its subsequent amendments on January 1, 2020, applying the
modified retrospective approach, which resulted in a decrease in
retained earnings of CHF 132 million, net of tax, with no significant
impact on regulatory capital.

Impact from the adoption of ASC Topic 326 - Financial Instruments - Credit Losses

Carrying Carrying
value as of value as of
December 31, January 1,
2019 (before Reclass- Remeasure- 2020 (after
adoption) ifications ments adoption)
Assets (CHF million)
Cash and due from banks, net 101,879 - (1 101,878
allowance for creditlosses - - o )
Interest-bearing deposits with banks, net 741 - 3) 738
~allowance forcreditlosses - - ® ®
Net loans 296,779 - 187) 296,592
* of which reported at fairvalue 12,662 2482 (84) 12,826
© of which reported at amortized cost (amortized cost base) 285,179 (2482 - 284931
allowance for creditlosses @6 - (103 (1,049
Other assets, net 39,609 - ®) 39,6323
 allowance for credit losses — other assets held at amortized cost @ - ® @
Liabilities
Other liabilities 31,043 - (36) 31,007
©of which reported at fairvalue 7891 - 7 7898
* of which brbvrisiroﬁsrfc;réipéétédrc}e;ﬂi{ losseson
off-balance sheet credit exposures 172 - (43) 129
Adoption impact before taxes - - (163) -
Income taxes 31
Adoption impact on retained earnings (132)

1 In the Annual Report 2019, the allowance for credit losses was reflected in the carrying value of the respective balance sheet position and was not separately disclosed.
2 Reflects the irrevocable election of the fair value option for selected positions, as applicable, in accordance with ASU 2019-05. Reclassifications are made at amortized cost before
allowance of credit loss. The related release of the allowance for credit loss as well as the fair value adjustment between the amortized cost basis and the fair value are reflected in the

remeasurement column.

3 Includes the adoption impact on deferred tax assets of CHF 31 million, in addition to the CECL pre-tax remeasurements.

Standards to be adopted in future periods

ASC Topic 740 - Income Taxes

In December 2019, the FASB issued ASU 2019-12, “Simplify-
ing the Accounting for Income Taxes” (ASU 2019-12), an update
to ASC Topic 740 — Income Taxes. The amendments in ASU
2019-12 eliminate certain exceptions related to the approach for
intraperiod tax allocation, the methodology for calculating income
taxes in an interim period and the accounting for basis differ-
ences when there are changes in foreign ownership. In addition,
ASU 2019-12 includes clarification and simplification of other
aspects of the accounting for income taxes. The amendments are
effective for annual reporting periods beginning after Decem-
ber 15, 2020 and for the interim periods within those annual
reporting periods. Early adoption is permitted, including in an
interim period. The Group is currently evaluating the impact of
the adoption of ASU 2019-12 on the Group’s financial position,
results of operations and cash flows.

ASC Topic 848 - Reference Rate Reform

In March 2020, the FASB issued ASU 2020-04, “Facilitation

of the Effects of Reference Rate Reform on Financial Report-
ing” (ASU 2020-04), creating ASC Topic 848 — Reference Rate
Reform. The amendments in ASU 2020-04 provide optional
guidance for a limited period of time to ease the potential burden
in accounting for (or recognizing the effects of) reference rate
reform on financial reporting. The amendments are elective and
apply to contracts, hedging relationships and other transactions
that reference the London Interbank Offered Rate (LIBOR) or
another reference rate expected to be discontinued because of
reference rate reform. The Group may elect to apply the amend-
ments as of March 12, 2020 through December 31, 2022.

The Group is currently evaluating the impact of the adoption of
ASU 2020-04 on the Group's financial position, results of opera-
tions and cash flows.
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3 Business developments and subsequent events

Business developments

Credit Suisse InvestLab AG

Following the completion of the first step of the combination of our
open architecture investment fund platform Credit Suisse InvestLab
AG (InvestlLab) and Allfunds Group in September 2019, the Group
successfully completed the second and final step of the combina-
tion in March 2020 with the transfer of related distribution agree-
ments to Allfunds Group. Upon completion of this final step, the
Group has become an 18% shareholder in the combined business
and will be represented on the board of directors.

Other revenues in 1020 included CHF 268 million from this sec-
ond closing, reflected in net revenues of the Swiss Universal Bank,
International Wealth Management and Asia Pacific divisions.

Credit Suisse Founder Securities Limited

On April 17, 2020, the Group announced that Credit Suisse has
received approval from the China Securities Regulatory Commis-
sion to increase its shareholding in its securities joint venture, Credit
Suisse Founder Securities Limited, to 51% from the current 33.3%
by way of a capital injection and related procedures.

Subsequent events

There were no subsequent events since the balance sheet date of
the condensed consolidated financial statements.

4 Segment information

The Group is a global financial services company domiciled

in Switzerland and serves its clients through three regionally
focused divisions: Swiss Universal Bank, International Wealth
Management and Asia Pacific. These regional businesses are
supported by two other divisions specialized in investment bank-
ing capabilities: Global Markets and Investment Banking & Capital

Markets. The segment information reflects the Group’s reportable
segments and the Corporate Center, which are managed and
reported on a pre-tax basis.

—-> Refer to “Note 4 — Segment information” in VI — Consolidated financial state-
ments — Credit Suisse Group in the Credit Suisse Annual Report 2019 for fur-
ther information on segment information, revenue sharing and cost allocation
and funding.

Net revenues and income/(loss) before taxes

in 1020 4Q19 1Q19
Net revenues (CHF million)

Swiss Universal Bank 1,509 1,748 1,379
International Wealth Management 1,602 1,640 1,417
AsiaPacific 1025 937 854
Global Markets 1630 1,312 1,472
Investment Banking & Capital Markets 183 431 36
Comporate Center 73 122 @)
Net revenues 5,776 6,190 5,387
Income/(loss) before taxes (CHF million)

Swiss Universal Bank 589 886 550
International Wealth Management 537 632 523
AsiaPacific %2 236 183
Global Markets 330 48 982
Investment Banking & Capital Markets @78 (60)  (93)
Corporate Center (1299  (®27)  (383)
Income/(loss) before taxes 1,201 1,214 1,062
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Total assets

end of 1020 4Q19

Total assets (CHF million)

Swiss Universal Bank 237,733 232,729
International Wealth Management 93262 93,059
AsiaPacific 102,109 107,660
Global Markets 241,242 214,019
Investment Banking & Capital Markets 24,466 17,819
Corporate Center 133,354 122,009
Total assets 832,166 787,295

5 Net interest income

in 1020 4019 1Q19

Net interest income (CHF million)

Loans 1,642 1,724 1,787
Investment securiies T [ 3
Tradingassets 1,665 1,478 1,500
Central bank ;‘uincrisrsg)ltr:i, securities pru;d}arsédi under
resale agreements and securities borrowing transactions 545 626 781
Other 442 555 747
Interest and dividend income 4,295 4,384 4,818
Deposits (561) ©674) (783)
Short-term borrowings 76) (o) @7
Trading liabilies (756)  (618)  (714)
Central bank }uindsrphr}:ﬁaiséd,r securities sold under
repurchase agreements and securities lending transactions (294) (328) (482)
Long-termdebt @®4)  (747)  (904)
Other (190) (@14 (306)
Interest expense (2,761) (2,682) (3,286)
Net interest income 1,534 1,702 1,532

6 Commissions and fees

in 1020 4019 1Q19

Commissions and fees (CHF million)

Lending business 436 424 396
Investment and portfolio management 810 873 845
Other securities business 18 18 12
Fiduciary business 828 891 857
Underwriting 364 372 345
Brokerage %7 736 693
Underwriting and brokerage 1,331 1,107 1,038
Other services 332 443 321
Commissions and fees 2,927 2,865 2,612
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/7 Trading revenues

in 1Q20 4Q19 1Q19

Trading revenues (CHF million)

Interest rate products (2,248) 34 430
Foreign exchange products 571 871 (215)
Equity/index-related products 319 13 740
Creditproducts 1899  (235)  (328)
Commodity and energy products 8 18 48
Otherproducts 38 (@65 165
Trading revenues 927 568 840

Represents revenues on a product basis which are not representative of business results within segments, as segment results utilize financial instruments across various product types.

-> Refer to “Note 7 — Trading revenues” in VI — Consolidated financial statements
— Credit Suisse Group in the Credit Suisse Annual Report 2019 for further
information on trading revenues and managing trading risks.

8 Other revenues

in 1Q20 4Q19 1Q19

Other revenues (CHF million)

Loans held-for-sale 21) 3 [©)]
Long-lived assets held-for-sale 4 148 29
Equity method investments 6 7o 56
Otherinvestments 298 564 102
Other VAN 269 295
Other revenues 388 1,055 403

9 Provision for credit losses

in 1Q20 4Q19 1Q19

Provision for credit losses (CHF million)

Loans held at amortized cost 427 131 75
Other financial assets held at amortized cost s 3 3
Off-balance sheet credit exposures 12 (R 3
Provision for credit losses 568 146 81

10 Compensation and benefits

in 1Q20 4Q19 1Q19

Compensation and benefits (CHF million)

Salaries and variable compensation 1,909 2,247 2,170
Social security 168 144 159
Other' 239 199 189
Compensation and benefits 2,316 2,590 2,518

1 Includes pension-related expenses of CHF 150 million, CHF 111 million and CHF 108 million in 1020, 4Q19 and 1Q19, respectively, relating to service costs for defined benefit pension
plans and employer contributions for defined contribution pension plans.
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11 General and administrative expenses

in 1020 4Q19 1Q19
General and administrative expenses (CHF million)

Occupancy expenses 228 308 282
IT, machinery and equipment 360 368 323
Provisions and losses R 41 58
Travel and entertainment 68 92 78
Professional services 3755 497 408
Amortization and impairment of other intangible assets °o T 2
Other' 251 239 267
General and administrative expenses 1,346 1,916 1,413

1 Includes pension-related expenses/(credits) of CHF (40) million, CHF (65) million and CHF (34) million in 1020, 4Q19 and 1Q19, respectively, relating to certain components of net peri-

odic benefit costs for defined benefit plans.

12 Earnings per share

in 1020 4Q19 1Q19
Basic net income/(loss) attributable to shareholders (CHF million)

Net income attributable to shareholders for basic earnings per share 1,314 8562 749
Net income attributable to shareholders for diluted earnings per share 1,314 8562 749
Weighted-average shares outstanding (million)

For basic earnings per share available for common shares 2,465.9 2,472.8 2,573.1
Dilutive share options and warrants 1.6 1.5 3.4
Dilutive share awards 60.1 84.7 45.3
For diluted earnings per share available for common shares ' 2,627.6 2,5659.0 2,621.8
Earnings/(loss) per share available for common shares (CHF)

Basic earnings per share available for common shares 0.53 0.34 0.29
Diluted earnings per share available for common shares 0.52 0.33 0.29

1 Weighted-average potential common shares relating to instruments that were not dilutive for the respective periods (and therefore not included in the diluted earnings per share calcula-

tion above) but could potentially dilute earnings per share in the future were 4.2 million, 9.0 million and 6.7 million for 1020, 4Q19 and 1Q119, respectively.
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13 Revenue from contracts with customers

The Group receives investment advisory and investment manage-
ment fees for services provided in its wealth management busi-
nesses which are generally reflected in the line item ‘Investment
and portfolio management’ in the table “Contracts with customers
and disaggregation of revenues”.

As a fund manager, the Group typically receives base manage-
ment fees and may additionally receive performance-based
management fees which are both recognized as ‘Investment and
portfolio management’ revenues in the table “Contracts with cus-
tomers and disaggregation of revenues”.

The Group'’s capital markets businesses underwrite and sell secu-
rities on behalf of customers and receives underwriting fees.

The Group also offers brokerage services in its investment bank-
ing businesses, including global securities sales, trading and
execution, prime brokerage and investment research. For the ser-
vices provided, such as for example the execution of client trades
in securities or derivatives, the Group typically earns a brokerage
commission when the trade is executed.

Credit Suisse’s investment banking businesses provide services
that include advisory services to clients in connection with cor-
porate finance activities. The term ‘advisory’ includes any type of
service the Group provides in an advisory capacity. Revenues rec-
ognized from these services are reflected in the line item ‘Other
Services’ in the table.

Contracts with customers and disaggregation of revenues

in 1Q20 4Q19 1Q19
Contracts with customers (CHF million)

Investment and portfolio management 810 873 845
Other securities business 18 18 12
Underwriting 364 372 345
Brokerage 966 734 694
Other services 337 446 322
Total revenues from contracts with

customers 2,495 2,443 2,218

The table above differs from “Note 6 — Commissions and fees” as
it includes only those contracts with customers that are in scope
of ASC Topic 606 — Revenue from Contracts with Customers.

Contract balances

end of 1Q20 4Q19 1Q19
Contract balances (CHF million)

Contract receivables 841 880 839
Contract liabilities 58 53 58
Revenue recognized in the reporting

period included in the contract liabilities

balance at the beginning of period " 14 7

The Group'’s contract terms are generally such that they do not
result in any contract assets.

The Group did not recognize any revenue in the reporting period
from performance obligations satisfied in previous periods.

Remaining performance obligations

ASC Topic 606’s practical expedient allows the Group to exclude
from its remaining performance obligations disclosure of any per-
formance obligations which are part of a contract with an original
expected duration of one year or less. Additionally any variable
consideration, for which it is probable that a significant reversal
in the amount of cumulative revenue recognized will occur when
the uncertainty associated with the variable consideration is sub-
sequently resolved, is not subject to the remaining performance
obligations disclosure because such variable consideration is

not included in the transaction price (e.g., investment manage-
ment fees). Upon review, the Group determined that no material
remaining performance obligations are in scope of the remaining
performance obligations disclosure.

- Refer to “Note 14 — Revenue from contracts with customers” in VI — Consoli-
dated financial statements — Credit Suisse Group in the Credit Suisse Annual
Report 2019 for further information.
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14 Trading assets and liabilities

end of 1Q20 4Q19
Trading assets (CHF million)
Debt securities 68,618 66,994
Equity securities 47,574 64,542
Derivative instruments ! 29,458 17,731
Other 5,148 4,630
Trading assets 150,798 153,797
Trading liabilities (CHF million)
Short positions 24,239 24,714
Derivative instruments ! 20,638 13,472
Trading liabilities 44,877 38,186
1 Amounts shown after counterparty and cash collateral netting.
Cash collateral on derivative instruments
end of 1020 4Q19
Cash collateral on derivatives instruments - netted (CHF million) '
Cash collateral paid 29,272 20,695
Cash collateral received 21,217 14,633
Cash collateral on derivatives instruments— not netted (CHF million) 2
Cash collateral paid 9,626 4,570
Cash collateral received 8,260 7,457
1 Recorded as cash collateral netting on derivative instruments in Note 23 — Offsetting of financial assets and financial liabilities.
2 Recorded as cash collateral on derivative instruments in Note 20 — Other assets and other liabilities.
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15 Investment securities

end of 1Q20 4Q19
Investment securities (CHF million)
Debt securities held-to-maturity 96 0
Debt securities available-for-sale 1,068 1,006
Total investment securities 1,164 1,006
Investment securities by type
1Q20 4Q19
Gross Gross Gross Gross
Amortized unrealized unrealized Fair Amortized unrealized unrealized Fair
end of cost gains losses value cost gains losses value
Investment securities by type (CHF million)
Corporate debt securities 96 0 0 96 0 0 0 0
Debt securities held-to-maturity 96 0 0 96 0 0 0 0
Swiss federal, cantonal or local government entities 20 0 0 20 2 0 0 2
Foreign governments 158 8 0 166 163 8 0 171
Corporate debt securities 861 23 2 882 807 28 2 833
Debt securities available-for-sale 1,039 31 2 1,068 972 36 2 1,006
1 Excludes accrued interest on debt securities available-for-sale of CHF 3 million. Accrued interest is reported in Other assets in the consolidated balance sheet.
Gross unrealized losses on debt securities and related fair value
Less than 12 months 12 months or more Total
Gross Gross Gross
Fair unrealized Fair unrealized Fair unrealized
end of value losses value losses value losses
1Q20 (CHF million)
Swiss federal, cantonal or local government entities 3 0 0 0 3
Corporate debt securities 325 0 0 325 2
Debt securities available-for-sale 328 2 0 0 328 2
4Q19 (CHF million)
Corporate debt securities 204 2 0 0 204 2
Debt securities available-for-sale 204 2 0 0 204 2
Management determined that the unrealized losses on debt secu-  Amortized cost, fair value and average yield of debt
rities are primarily attributable to market volatility driven by the securities
COVID-19 pandemic. No impairment charges were recorded as Average
the Group does not intend to sell the investments nor is it more a Amortized F‘air (yiea/k;
. . . . end of 1020 cost value in
likely than not that the Group will be required to sell the security ’
before the recovery of their amortized cost basis, which may be at ~ (CHF million, except where indicated)
maturity. Due within 1 year 96 96 1.32
Debt securities held-to-maturity 96 96 1.32
Proceeds from sales, realized gains and realized losses Due within 1 year 189 189 0.49
from debt securities available-for-sale Due from 1to6years o o 367
in 1020 1Q19  Due from 5 to 10 years 865 884 0.56
Debt iti ilable-for-sal 1,039’ 1,068 0.55
Sales of debt securities available-for-sale (CHF million) bt securities avallable-Tor-sa’e
Proceeds from sales 57 3 1 Excludes accrued interest on debt securities available-for-sale of CHF 3 million.
Realized gains 4 0
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Allowance for credit losses on debt securities
available-for-sale

A credit loss exists if there is a decline in fair value of the security
below the amortized cost as a result of the non-collectability of
the amounts due in accordance with the contractual terms.

An allowance for expected credit losses is recorded in the con-
solidated statement of operations in provision for credit losses

and the noncredit-related losses are recorded in accumulated
other comprehensive income (AOCI). Subsequent improvements
in the estimated credit losses are immediately recorded in the
consolidated statement of operations as a reduction in allowance
and credit loss expense. A security is written-off if it is considered
certain that there is no possibility of recovering the outstanding
principal. As of the end of 1020, the Group had no allowance for
credit losses on debt securities available-for-sale.

16 Other investments

end of 1020 4019
Other investments (CHF million)

Equity method investments 2,994 2,367
Equity securities (without a readily determinable fair value) ! 1,689 2,148
© of which at net assetvalue 344 409
© of which at measurement alternative 243 274
©of which at fairvalve 1,070 1,434
© of which at cost less impairment 3 31
Real estate held-for-investment 2 89 99
Life finance instruments 3 1,086 1,062
Total other investments 5,858 5,666

1 Includes private equity, hedge funds and restricted stock investments as well as certain
investments in non-marketable mutual funds for which the Group has neither significant
influence nor control over the investee.

2 As of the end of 1020 and 4Q19, real estate held for investment included foreclosed or
repossessed real estate of CHF 14 million and CHF 24 million, respectively, of which
CHF 10 million each, were related to residential real estate.

3 Includes single premium immediate annuity contracts.

Equity securities at measurement alternative

in / end of 1020 Cumulative 1019
Impairments and adjustments (CHF million)

Impairments and downward adjustments 3) a1 0
Upward adjustments 1 12 0

- Refer to “Note 30 — Financial instruments” for further information on equity
securities without a readily determinable fair value.

Following the completion of the first step of the combination of
our open architecture investment fund platform InvestLab and
Allfunds Group in September 2019, the Group successfully com-
pleted the second and final step of the combination in March
2020 with the transfer of related distribution agreements to All-
funds Group. Upon completion of this final step, the Group has
become an 18% shareholder in the combined business and will
be represented on the board of directors.

Accumulated depreciation related to real estate held-for-invest-
ment amounted to CHF 34 million and CHF 34 million for 1020
and 4Q119, respectively.

No impairments were recorded on real estate held-for-invest-
ments in 1020, 4Q19 and 1Q19, respectively.
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17 Loans

The Group’s loan portfolio is classified into two portfolio seg-
ments, consumer loans and corporate & institutional loans. Con-
sumer loans are disaggregated into the classes of mortgages,
loans collateralized by securities and consumer finance. Corporate
& institutional loans are disaggregated into the classes of real
estate, commercial and industrial loans, financial institutions, and

governments and public institutions.

For financial reporting purposes, the carrying values of loans and
related allowance for loan losses are presented in accordance
with US GAAP and are not comparable with the regulatory credit
risk exposures presented in our disclosures required under Pillar 3
of the Basel framework.

Loans
end of 1020 4Q19
Loans (CHF million)
Mortgages 109,484 109,579
Loans collateralized by securiies 39,736 44,364
Consumer finance . 5986 4401
Consumer 154,506 158,344
Real estate 29,706 29,220
Commercial and industrial loans 95,068 85,648
Financial institutions 20,948 20,367
Governments and public institutions 3799 4962
Corporate & institutional 149,711 139,497
Gross loans 304,217 297,841
of which held at amortized cost 289,944 285,179
~of which held at fairvalue 14273 12,662
Net (unearned income)/deferred expenses (112) (116)
Allowance for creditlosses (1431)  (946)
Net loans 302,674 296,779
Gross loans by location (CHF million)
Switzerland 165,944 163,133
Foreign 138,273 134,708
Gross loans 304,217 297,841
Impaired loan portfolio (CHF million)
Non-performing loans 1,566 1,260
Non-interest-earning loans 248 260
Non-accrual loans 1,803 1,510
Restructured loans 196 350
Potential problem loans 519 266
Other impaired loans 715 616
Gross impaired loans ' 2,518 2,126

1 As of the end of 1020 and 4Q19, CHF 209 million and CHF 208 million, respectively, were related to consumer mortgages secured by residential real estate for which formal foreclo-

sure proceedings according to local requirements of the applicable jurisdiction were in process.

In accordance with Group policies, impaired loans include nonac-
crual loans, comprised of non-performing loans and non-interest-
earning loans, as well as restructured loans and potential problem

loans.
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> Referto “Loans” in Note 1 — Summary of significant accounting policies in
VI - Consolidated financial statements — Credit Suisse Group in the Credit
Suisse Annual Report 2019 for further information on loans and categories of

- Refer to “Note 18 — Financial instruments measured at amortized cost and
credit losses” for further information on loans held at amortized cost.



18 Financial instruments measured at amortized cost and credit

losses

This disclosure provides an overview of the Group's balance

sheet positions that include financial assets carried at amortized

cost that are subject to the new US GAAP accounting guidance

related to CECL, effective January 1, 2020. It includes the fol-

lowing sections:

= Allowance for credit losses (including the methodology for esti-
mating expected credit losses in non-impaired and impaired
financial assets and current-period estimates);

= Credit quality information (including monitoring of credit quality
and internal ratings);

= Past due financial assets;

= Non-accrual financial assets;

= Collateral-dependent financial assets;

= Off-balance sheet credit exposure; and

= Troubled debt restructurings and modifications.

As of the end of 1020, the Group had no notable balances
of purchased financial assets with credit deterioration since
origination.

Overview of financial instruments measured at amortized cost - by balance sheet position

end of

1Q20 (CHF million)

Cash and due from banks

Interest-bearing deposits with banks

Securities purchased under resale agreements and securities borrowing transactions
Debt securities held-to-maturity

Loans

Brokerage receivables

Other assets

Total

Allowance Net

Amortized for credit carrying
cost basis ! losses value
118,806 (1) 118,805
9152 ) 912
19,365 2 0 19,365
96 0 96
289,8322% (1,431) 288,401
62,8932 0 62,893
18,161 (48) 18,103
510,058 (1,483) 508,575

1 Net of unearned income/deferred expenses, as applicable.

2 Excludes gross accrued interest before allowance for credit losses in the total amount of CHF 442 million and a related allowance for credit losses of CHF 1 million. Of the gross accrued
interest balance, CHF 2 million relates to interest-bearing deposits with banks, CHF 2 million to securities purchased under resale agreements and securities borrowing transactions,
CHF 389 million to loans and CHF 49 million to brokerage receivables. These accrued interest balances are reported in other assets.

3 Includes endangered interest of CHF 91 million on non-accrual loans which are reported as part of the loans’ amortized cost balance.

Allowance for credit losses

Accounting policies

The credit loss requirements apply to financial assets measured at
amortized cost including for example loans held-to-maturity and
net investments in leases as a lessor as well as off-balance sheet
credit exposures, such as irrevocable loan commitments, credit
guarantees and similar instruments. The credit loss requirements
are based on a forward-looking, lifetime CECL model by incorpo-
rating reasonable and supportable forecasts of future economic
conditions available at the reporting date. The CECL amounts

are estimated over the contractual term of the financial assets
taking into account the effect of prepayments. This requires con-
siderable judgment over how changes in macroeconomic factors
(MEFs) as well as changes in forward-looking borrower-specific
characteristics will affect the CECL amounts.

The Group measures expected credit losses of financial assets
on a collective (pool) basis when similar risk characteristics exist.
For financial assets which do not share similar risk characteristics,
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expected credit losses are evaluated on an individual basis. CECL
amounts are probability-weighted estimates of potential credit
losses based on historical frequency, current trends and condi-
tions as well as forecasted MEFs, such as interest rates, gross
domestic product (GDP) and unemployment rates.

For financial assets that are performing at the reporting date, the
allowance for credit losses is generally measured using a prob-
ability of default (PD)/loss given default (LGD) approach under
which PD, LGD and exposure at default (EAD) are estimated.
For financial assets that are credit-impaired at the reporting date,
the Group generally applies a discounted cash flow approach to
determine the difference between the gross carrying amount and
the present value of estimated future cash flows.

An allowance for credit losses is deducted from the amortized
cost basis of the financial asset. Changes in the allowance for
credit losses are recorded in the consolidated statement of opera-
tions in provision for credit losses or, if related to provisions on
past due interest, in net interest income.
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Write-off of a financial asset occurs when it is considered certain
that there is no possibility of recovering the outstanding principal.
If the amount of loss on write-off is greater than the accumulated
allowance for credit losses, the difference results in an additional
credit loss. The additional credit loss is first recognized as an
addition to the allowance; the allowance is then applied against
the gross carrying amount. Any repossessed collateral is initially
measured at fair value. The subsequent measurement depends
on the nature of the collateral. Any uncollectible accrued interest
receivable is written off by reversing the related interest income.

Expected recoveries on financial assets previously written off

or assessed/planned to be written off have to be reflected in

the allowance for credit losses; for this purpose, the amount of
expected recoveries cannot exceed the aggregate amounts previ-
ously written off or assessed/planned to be written off. Accord-
ingly, expected recoveries from financial assets previously writ-
ten off may result in an overall negative allowance for credit loss
balance.

Estimating expected credit losses — overview

The following key elements and processes of estimating expected
credit losses apply to the Group’s major classes of financial
assets held at amortized cost.

Expected credit losses on non-impaired credit exposures
Expected credit loss models for non-impaired credit exposures
have three main inputs: (i) PD, (i) LGD and (iii() EAD. These
parameters are derived from internally developed statistical
models which are based on historical data and leverage regula-
tory models under the advanced internal rating-based approach.
Expected credit loss models use forward-looking information to
derive point-in-time estimates of forward-looking term structures.

PD estimates are based on statistical rating models and tailored
to various categories of counterparties and exposures. These
statistical rating models are based on internally and externally
compiled data comprising both quantitative and qualitative fac-
tors. A migration of a counterparty or exposure between rating
classes leads to a change in the estimate of the associated PD.
Lifetime PDs are estimated considering the expected macroeco-
nomic environment, the contractual maturities of exposures and
estimated prepayment rates where applicable.

LGD estimates the size of the expected loss that may arise on
a credit exposure in the event of a default. The Group estimates
LGD based on the history of recovery rates of claims against
defaulted counterparties, considering, as appropriate, factors
such as differences in product structure, collateral type, senior-
ity of the claim, counterparty industry and recovery costs of any
collateral that is integral to the financial asset. Certain LGD val-
ues are also calibrated to reflect the expected macroeconomic
environment.

EAD represents the expected amount of credit exposure in the
event of a default. It reflects the current drawn exposure with a
counterparty and an expectation regarding the future evolution

of the credit exposure under the contract or facility, including
amortization and prepayments. The EAD of a financial asset is
the gross carrying amount at default, which is modeled based on
historical data considering portfolio-specific factors such as the
drawn amount as of the reporting date, the facility limit, amortiza-
tion schedules, financial collateral and product type. EAD models
have a term structure and EADs are estimated based on historical
observations. For certain financial assets, the Group determines
EAD by modeling the range of possible exposure outcomes at
various points in time using scenario and statistical techniques.

Where a relationship to macroeconomic indicators is statistically
sound and in line with economic expectations, the parameters are
modeled accordingly, incorporating the Group’s forward looking
forecasts and applying regional segmentations where appropriate.

For periods beyond the reasonable and supportable forecast
period, the Group reverts immediately to average economic envi-
ronment variables as model input factors.

Alternative qualitative estimation approaches are used for certain
products. For lombard loans (including share-backed loans), the
PD/LGD approach used does not consider the Group’s forward
looking forecasts as these are not meaningful for the estimate of
expected credit losses in light of the short time-frame considered
for closing out positions under daily margining arrangements. For
international private residential mortgages and securitizations, the
Group applies qualitative approaches where credit specialists fol-
low a structured process and use their expertise and judgment to
determine the CECL amounts.

The Group measures expected credit losses considering the risk
of default over the maximum contractual period (including any
borrower’s extension options) during which it is exposed to credit
risk, even if the Group considers a longer period for risk manage-
ment purposes. The maximum contractual period extends to the
date at which the Group has the right to require repayment of an
advance or terminate an irrevocable loan commitment or a credit
guarantee.

Expected credit losses on impaired credit exposures
Expected credit losses for individually impaired credit exposures
are measured by performing an in-depth review and analysis of
impaired credit exposures, considering factors such as recovery
and exit options as well as collateral and the risk profile of the
borrower. If an individual credit exposure specifically identified for
evaluation is considered impaired, the allowance is determined
as a reasonable estimate of expected credit losses as of the end
of the reporting period. Thereafter, the allowance is revalued by
Credit Risk Management, at least annually or more frequently,
depending on the risk profile of the borrower or credit relevant
events.
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For impaired loans and certain other financial assets, the
expected credit loss is measured using the present value of esti-
mated future cash flows and the impaired credit exposure and
related allowance are revalued to reflect the passage of time.

For all classes of financial assets, the trigger to detect an
impaired credit exposure is non-payment of interest, principal
amounts or other contractual payment obligations, or when, for
example, the Group may become aware of specific adverse infor-
mation relating to a counterparty’s ability to meet their contractual
obligations, despite the current repayment status of their par-
ticular credit facility. Additional procedures may apply to specific
classes of financial assets as described further below.

Troubled debt restructurings, also referred to as restructured
loans, are considered impaired credit exposures in line with the
Group’s policies and subject to individual assessment and provi-
sioning for expected credit losses by the Group’s recovery func-
tions. Restructured loans that defaulted again within 12 months
from the last restructuring remain impaired or are impaired if they
were considered non-impaired at the time of the subsequent
default.

Current-period estimate of expected credit losses

The estimation and application of forward-looking information
requires quantitative analysis and significant judgement. The
Group’s estimation of expected credit losses is based on a dis-
counted probability-weighted estimate that considers three future
macroeconomic scenarios to capture the point of non-linearity of
losses: a baseline scenario, an upside scenario and a downside
scenario. The baseline scenario represents the most likely out-
come in line with the Group’s global chief investment office view.
The two other scenarios represent more optimistic and more
pessimistic outcomes with the downside scenario being more
severe than the upside scenario. Under a more usual economic
environment with projected continued economic expansion, sce-
narios are probability-weighted according to the Group’s best
estimate of their relative likelihood based on historical frequency,
an assessment of the current business and credit cycles as

well as MEFs, such as GDP, unemployment rates and property
prices. For extreme and statistically rare events which cannot be
adequately reflected in CECL models, such as the current effects
of the COVID-19 pandemic on the global economy, the extreme
event becomes the baseline scenario and overlays are applied in
response to such exceptional circumstances.

The scenario design team within the Group’s Enterprise Strategic
Risk (ESR) function determines the MEFs and market projec-
tions that are relevant for the Group’s three scenarios across

the global credit portfolio. The scenario design team formulates
the baseline scenario projections used for the CECL calculation
from the Group's global chief investment office in-house eco-
nomic research forecasts and, where deemed appropriate, from
external sources such as the Bloomberg consensus of economist
forecasts, forecasts from major central banks, nonpartisan think
tanks and multilateral institutions, such as the International Mon-
etary Fund (IMF), the Organisation for Economic Co-operation

and Development (OECD) and the World Bank. For factors
where no in-house or credible external forecasts are available, an
internal model is used to calibrate the baseline projections. The
downside and upside scenarios are derived from these baseline
projections. All three scenario projections are subject to a review
and challenge process. Any feedback from the review and chal-
lenge process is incorporated into the scenario projections by the
ESR scenario design team. The CECL scenario design working
group is the governance forum. It performs an additional review
and challenge and subsequently approves the MEFs and related
market projections as well as the occurrence probability weights
that are allocated to the baseline, downside and upside scenarios.
MEFs and related market projections and the scenario occur-
rence probability weights used for the calculation of CECL are
ultimately approved by the Valuation Risk Management Commit-
tee (VARMO).

The key MEFs used in each of the economic scenarios for the
calculation of the expected credit losses include, but are not
limited to, regional GDP, unemployment rates, interest rates,
housing prices and commaodity prices. These MEFs have been
selected based on the portfolios that are most material to the
estimation of CECL or in terms of CECL contribution from a lon-
ger term perspective.

The following changes to the MEF calibrations were driven by the
impact of the COVID-19 crisis on the global economy and led to
increased CECL provisions. China’s year-on-year GDP growth
rate decreased sharply in 1020 and was the weakest outcome
in several decades. The economic activity restrictions also led to
unforeseen and significant GDP contractions in the US, in the
eurozone and in Switzerland in 1Q20. In addition, the US unem-
ployment trend in the first three months of 2020 led to signifi-
cantly higher projected unemployment rates. Other significant
changes to MEF projections included materially weaker world
industrial production while oil market volatility was adjusted to
significantly higher levels given the decrease in oil prices due to
excess supply and due to the global collapse in oil demand.

Interest income attributable to passage of time

For financial assets held at amortized cost, for which the Group
measures expected credit losses based on the discounted cash
flow methodology, the entire change in present value is reported
as credit loss expense or reversal of credit loss expense.

Loans held at amortized cost

The Group's loan portfolio is classified into two portfolio seg-
ments, consumer loans and corporate & institutional loans. The
main risk characteristics are described by individual class of
financing receivable for each of these portfolio segments:

Consumer loans:

= Mortgages: includes lending instruments secured by residen-
tial real estate; such credit exposure is sensitive to the level
of interest rates and unemployment as well as real estate
valuation.
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= | oans collateralized by securities: includes lending secured by
marketable financial collateral (e.g., equities, bonds, invest-
ment funds and precious metals); such credit exposure is sen-
sitive to market prices for securities which impact the value of
financial collateral.

= Consumer finance: includes lending to private individuals such
as credit cards, personal loans and leases; such credit expo-
sure is sensitive to MEFs including economic growth, unem-
ployment and interest rates.

Corporate & institutional loans:

= Real estate: includes lending backed by commercial or
income-producing real estate; such credit exposure is sensitive
to MEFs including economic growth, unemployment, interest
rates and industrial production as well as real estate valuation.

= Commercial and industrial loans: includes lending to corporate
clients including small and medium-sized enterprises, large
corporates and multinational clients; such credit exposure is
sensitive to MEFs including economic growth, unemployment
and industrial production.

= Financial institutions: includes lending to financial institutions
such as banks and insurance companies; such credit exposure

is sensitive to MEFs including economic growth and interest
rates.

= Governments and public institutions: includes lending to central
government and state-owned enterprises; such credit expo-
sure is sensitive to MEFs including economic growth.

Expected credit losses on impaired loans

In addition to the triggers described further above, loans man-
aged on the Swiss platform are reviewed depending on event-
driven developments. All corporate and institutional loans are
reviewed at least annually based on the borrower’s financial state-
ments and any indications of difficulties they may experience.
Loans that are not impaired, but which are of special concern

due to changes in covenants, downgrades, negative financial
news and other adverse developments, are either transferred to
recovery management or included on a watch list. All loans on the
watch list are reviewed at least quarterly to determine whether
they should be released, remain on the watch list or be moved to
recovery management. For loans in recovery management from
the Swiss platform, larger positions are reviewed on a quarterly
basis for any event-driven changes. Otherwise, these loans are
reviewed at least annually. All other loans in recovery manage-
ment are reviewed on at least a quarterly basis.

Allowance for credit losses - loans held at amortized cost

1020 4Q19" 10191
Corporate & Corporate & Corporate &
Consumer institutional Total Consumer  institutional Total Consumer institutional Total
Allowance for credit losses (CHF million)
Balance at beginning of period 241 808 1,049 2 173 751 924 187 715 902
Current-period provision for expected credit losses 78 3568 436 32 99 131 12 63 75
© of which provisions for interest® 5 4 °o - - - - - -
Gross write-offs 12 (35) 47) 27) (96) (123) (23) ®) (29)
Recoveries 3 T YR o Y 6 T o 3
Net write-offs ©) (34) 43) (25) 92) (117) 22) 4) (26)
Provisions for interest - - - 6 9 15 2 9 11
Foreign currency translation impact
and other adjustments, net (@) (7) an 0 7 () 2 2 4
Balance at end of period 306 1,125 1,431 186 760 946 181 785 966
of which individually evaluated for impairment 194 583 777 145 464 609 140 509 649
* of which collectively evaluated for impairment 1o 542 654 4 206 337 VAR o76 317

1 Measured under the previous accounting guidance (incurred loss model).

2 Includes a net impact of CHF 103 million from the adoption of the new CECL guidance and the related election of the fair value option for certain loans on January 1, 2020, of which
CHF 55 million is reflected in consumer loans and CHF 48 million in corporate & institutional loans.
3 Represents the current-period net provision for accrued interest on non-accrual loans and lease financing transactions which is recognized as a reversal of interest income.

Gross write-offs of CHF 47 million in 1020, primarily in corporate
& institutional loans, compared to gross write-offs of CHF 123
million in 4Q19 across both corporate & institutional loans and
consumer loans. In 1020, gross write-offs were mainly related to
a partial write-off of several loans in connection with the restruc-
turing of a US security service company and the partial sale of a
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real estate investment trust in the UK in corporate & institutional
loans. In 4Q19, gross write-offs mainly related to a write-off in
commodity trade finance and of an Indian infrastructure develop-
ment company in corporate & institutional loans and write-offs of
lombard loans in consumer loans.
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Purchases, reclassifications and sales — loans held at amortized cost

1Q20 4Q19 1Q19
Corporate & Corporate & Corporate &

in Consumer institutional Total  Consumer institutional Total  Consumer institutional Total
Loans held at amortized cost (CHF million)
Purchases ! 0 685 685 16 967 983 0 505 505
Reclassifications from loans held-for-sale 2 0 0 0 0 0 0 0 1 1
Reclassifications to loans held-for-sale 3 0 460 460 0 845 845 0 1,193 1,193
Sales? 0 422 422 0 895 895 0 1,115 1,115

1 Includes drawdowns under purchased loan commitments.

2 Includes loans previously reclassified to held-for-sale that were not sold and were reclassified back to loans held-to-maturity.
3 All loans held at amortized cost which are sold are reclassified to loans held-for-sale on or prior to the date of the sale.

Other financial assets

The Group’s other financial assets include certain balance sheet

positions held at amortized cost, each representing its own port-

folio segment; they have the following risk characteristics:

= Cash and due from banks and interest-bearing deposits with
banks: includes balances held with banks, primarily cash bal-
ances with central banks and nostro accounts; such credit
exposure is sensitive to the credit rating and profile of the bank
or central bank.

= Reverse repurchase agreements and securities borrowing
transactions: includes lending and borrowing of securities
against cash or other financial collateral; such credit exposure
is sensitive to the credit rating and profile of the counterparty
and relative changes in the valuation of securities and financial
collateral.

= Brokerage receivables: includes mainly settlement accounts
with brokers and margin accounts; such credit exposure is
sensitive to the credit rating and profile of the counterparty.

= QOther assets: includes mainly cash collateral, accrued inter-
est, fees receivable, mortgage servicing advances and failed
purchases; such credit exposure is sensitive to the credit rating
and profile of the related counterparty.

Allowance for credit losses — other financial assets held at
amortized cost

1Q20

CHF million
Balance at beginning of period 45
Current-period provision for expected credit losses 15
Gross write-offs ()]
Recoveries 0
Net write-offs ®
Balance at end of period 52
of which individually evaluated for impairment 15
© of which collectively evaluated for impairment 37
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Credit quality information

Monitoring of credit quality and internal ratings — Overview
The Group monitors the credit quality of financial assets held at
amortized cost through its credit risk management framework,
which provides for the consistent evaluation, measurement and
management of credit risk across the Group. Assessment of
credit risk exposures for internal risk estimates and risk-weighted
assets are calculated based on PD, LGD and EAD models.

-> Refer to “Expected credit losses on non-impaired credit exposures” for further
information on PD, LGD and EAD.

The credit risk management framework incorporates the following

core elements:

= Counterparty and transaction assessments: application of
internal credit ratings (using PD), assignment of LGD and EAD
values in relation to counterparties and transactions;

= Credit limits: establishment of credit limits, subject to approval
by delegated authority holders, to serve as primary risk con-
trols on exposures and to prevent undue risk concentrations;

= Credit monitoring, impairments and provisions: processes to
support the ongoing monitoring and management of credit
exposures, supporting the early identification of deterioration
and any subsequent impact; and

= Risk mitigation: active management of risk mitigation provided
in relation to credit exposures, including through the use of
cash sales, participations, collateral or guarantees or hedging
instruments.

The Group evaluates and assesses counterparties and clients to
whom it has credit exposures, primarily using internal rating mod-
els. The Group uses these models to determine internal credit rat-
ings which are intended to reflect the PD of each counterparty.

For a majority of counterparties and clients, internal ratings are
based on internally developed statistical models that have been
backtested against internal experience and validated by a func-
tion independent of model development. Findings from back-
testing serve as a key input for any future rating model develop-
ments. The Group’s internally developed statistical rating models
are based on a combination of quantitative factors (e.g., financial
fundamentals, such as balance sheet information for corporates
and loan-to-value (LTV) ratio and the borrower’s income level
for mortgage lending, and market data) and qualitative factors
(e.g., credit histories from credit reporting bureaus and economic
trends).

For the remaining counterparties where statistical rating models
are not used, internal credit ratings are assigned on the basis of a
structured expert approach using a variety of inputs, such as peer
analyses, industry comparisons, external ratings and research as
well as the judgment of senior credit officers.
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In addition to counterparty ratings, Credit Risk Management also
assesses the risk profile of individual transactions and assigns
transaction ratings which reflect specific contractual terms such
as seniority, security and collateral.

Internal credit ratings may differ from external credit ratings,
where available, and are subject to periodic review depend-

ing on exposure type, client segment, collateral or event-driven
developments. The Group's internal ratings are mapped to a PD
band associated with each rating which is calibrated to historical
default experience using internal data and external data sources.
The Group’s internal rating bands are reviewed on an annual
basis with reference to extended historical default data and are
therefore based on stable long-run averages. Adjustments to PD
bands are only made where significant deviations to existing val-
ues are detected. The last update was made in 2012 and since
then no significant changes to the robust long-run averages have
been detected.

For the purpose of the credit quality disclosures included in these
financial statements, an equivalent rating based on the Standard
& Poor’s rating scale is assigned to the Group’s internal ratings
based on the PD band associated with each rating. These inter-
nal ratings are used consistently across all classes of financial
assets and are aggregated to the credit quality indicators invest-
ment grade and non-investment grade.

The Group uses internal rating methodologies consistently for the
purposes of approval, establishment and monitoring of credit lim-
its and credit portfolio management, credit policy, management
reporting, risk-adjusted performance measurement, economic
risk capital measurement and allocation and financial accounting.

A rigorous credit quality monitoring process is performed to pro-
vide for early identification of possible changes in the credit-
worthiness of clients and includes regular asset and collateral
quality reviews, business and financial statement analysis and
relevant economic and industry studies. Credit Risk Management
maintains regularly updated watch lists and holds review meet-
ings to re-assess counterparties that could be subject to adverse
changes in creditworthiness. The review of the credit quality of
clients and counterparties does not depend on the accounting
treatment of the asset or commitment.

- Refer to “Expected credit losses on impaired loans” for further information on
credit monitoring.

Credit quality of loans held at amortized cost

The following table presents the Group’s carrying value of loans
held at amortized cost by aggregated internal counterparty credit
ratings investment grade and non-investment grade that are used
as credit quality indicators for the purpose of this disclosure, by
year of origination.
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Consumer loans held at amortized cost by internal counterparty rating

Investment Non-investment
grade grade

end of AAA to BBB BBto C D Total
1Q20 (CHF million)
Mortgages
2020 3,671 395 2 3,968
2019 15387 1,747 7 17,41
2018 1163 1,236 30 12,900
2017 . 8ew0 1048 81 9,759
2016 12016 1021 42 13,279
Prioryears 47067 3741 19 51,203
Total term loans 98,706 9,187 357 108,250
Revolving loans 810 423 1 1,234
Total 99,516 9,610 358 109,484
Loans collateralized by securities
2020 489 836 0 1,325
2019 1,164 %8 12 1,434
2018 708 7% 115 898
2017 123 64 o 187
2016 200 53 o 253
Prioryears 479 4 0 5%
Total term loans 3,163 1,341 127 4,621
Revolving loans 31,887 3,118 110 35,115
Total 35,040 4,459 237 39,736
Consumer finance
2020 391 348 0 739
2019 738 828 10 1576
2018 3/ %O 20 767
2017 76 97 20 393
2016 57 103 4 174
Prioryears 51 146 51 248
Total term loans 1,801 1,981 115 3,897
Revolving loans 1,107 195 55 1,357
Total 2,908 2,176 170 5,254
Consumer - total
2020 4,451 1,579 2 6,032
2019 17,019 2843 29 20,151
2018 12731 1669 165 14,565
2017 . 899 1309 101 10,339
2016 12473 1177 56 13,706
Prioryears 47,797 3932 246 51,975
Total term loans 103,660 12,609 599 116,768
Revolving loans 33,804 3,736 166 37,706
Total 137,464 16,245 765 154,474
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Corporate & institutional loans held at amortized cost by internal counterparty rating

Investment Non-investment
grade grade

end of AAA to BBB BBto C D Total
1Q20 (CHF million)
Real estate
2020 1,644 891 0 2,435
2019 . 3563 2669 0 6232
2018 o0l 1410 5 4,116
2017 1,950 780 3% 2,067
2016 0086 s/ 24 2465
Prioryears 7997 1576 %8 9,601
Total term loans 19,111 7,713 92 26,916
Revolving loans 1,614 385 3 2,002
Total 20,725 8,098 95 28,918
Commercial and industrial loans
2020 3,632 6,168 35 9,735
2019 7,024 9847 120 16991
2018 . o734 6592 167 9,483
2017 . 2146 2780 43 4,969
2016 1,130 2091 34 3255
Prioryears . 4916 4899 399 10,213
Total term loans 21,481 32,377 788 54,646
Revolving loans 20,700 13,087 312 34,099
Total 42,181 45,464 1,100 88,745
Financial institutions
2020 1,626 126 0 1,752
2019 3070 313 4 362
2018 1669 513 1 2073
2017 306 235 1 542
2016 2 129 9 190
Prioryears 367 43 2 412
Total term loans 7,180 1,359 54 8,693
Revolving loans 7,102 902 1 8,005
Total 14,282 2,261 55 16,598
Governments and public institutions
2020 42 0 0 42
2019 144 [ o 159
2018 CIN o o 81
2017 /A o o 37
2016 81 T o 82
Prioryears 564 °o o 573
Total term loans 949 25 0 974
Revolving loans 205 30 0 235
Total 1,154 55 0 1,209
Corporate & institutional - total
2020 6,744 7,185 35 13,964
2019 14001 12,844 161 27,006
2018 7075 8516 163 15,753
2017 . 37139 3797 79 7615
2016 . 3319 2606 67 5992
Prioryears 13843 6527 429 20,799
Total term loans 48,721 41,474 934 91,129
Revolving loans 29,621 14,404 316 44,341
Total 78,342 55,878 1,250 135,470
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Total loans held at amortized cost by internal counterparty rating

Investment Non-investment
grade grade

end of AAA to BBB BBto C D Total
1Q.20 (CHF million)
Loans held at amortized cost - total
2020 11,195 8,764 37 19,996
2019 31,280 15687 190 47,157
2018 19806 10,184 328 30318
2017 12668 5106 180 17,954
2016 15792 3783 123 19,698
Prioryears 61,640 10469 ¢ 676 72,774
Total term loans 152,381 53,983 1,633 207,897
Revolving loans 63,425 18,140 482 82,047
Total 215,806 72,123 2,015 289,944
Value of collateral 2 191,733 58,0562 1,452 251,237

1 Excludes accrued interest on loans held at amortized cost of CHF 389 million.

2 Includes the value of collateral up to the amount of the outstanding related loans. For mortgages, the value of collateral is determined at the time of granting the loan and thereafter regu-
larly reviewed according to the Group’s risk management policies and directives, with maximum review periods determined by property type, market liquidity and market transparency.

4Q19 Gross loans held at amortized cost by internal counterparty rating

Investment Non-investment
grade grade
end of AAA to BBB BBto C D Total
4Q19 (CHF million)
Mortgages 99,613 9,604 362 109,679
Loans collateralized by securites 40,060 4182 100 44,364
Consumerfinance 1527 2677 167 4371
Consumer 141,200 16,463 651 168,314
Real estate 20,524 7,674 125 28,323
Commercial and industrial loans 40860 39896 1,117 81,873
Financial institutions 13267 2122 47 15436
Governments and public institutions 1,166 67 0 1233
Corporate & institutional 75,817 49,759 1,289 126,865
Gross loans held at amortized cost 217,017 66,222 1,940 285,179
Value of collateral ! 200,521 54,543 1,378 256,442

1 Includes the value of collateral up to the amount of the outstanding related loans. For mortgages, the value of collateral is determined at the time of granting the loan and thereafter regu-
larly reviewed according to the Group's risk management policies and directives, with maximum review periods determined by property type, market liquidity and market transparency.

Value of collateral

In the Group's private banking, corporate and institutional busi-
nesses, all collateral values for loans are regularly reviewed
according to the Group’s risk management policies and direc-
tives, with maximum review periods determined by collateral type,
market liquidity and market transparency. For example, traded
securities are revalued on a daily basis and property values are
appraised over a period of more than one year considering the
characteristics of the property, current developments in the rel-
evant real estate market and the current level of credit exposure
to the borrower. If the credit exposure to a borrower has changed
significantly, in volatile markets or in times of increasing general
market risk, collateral values may be appraised more frequently.
Management judgment is applied in assessing whether markets
are volatile or general market risk has increased to a degree that
warrants a more frequent update of collateral values. Movements
in monitored risk metrics that are statistically different compared

to historical experience are considered in addition to analysis of
externally-provided forecasts, scenario techniques and macro-
economic research. For impaired loans, the fair value of collateral
is determined within 90 days of the date the impairment was
identified and thereafter regularly revalued by Group credit risk
management within the impairment review process.

In the Group's investment banking businesses, collateral-depen-
dent loans are appraised on at least an annual basis, or when a
loan-relevant event occurs.

Credit quality of other financial assets held at amortized
cost

The following table presents the Group’s carrying value of other
financial assets held at amortized cost by aggregated internal
counterparty credit ratings investment grade and non-investment
grade, by year of origination.
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Other financial assets held at amortized cost by internal counterparty rating

Investment Non-investment
grade grade
end of AAA to BBB BBto C D Total
1020 (CHF million)
Other financial assets held at amortized cost
2019 0 109 0 109
2018 o A o 71
Total term positions 0 180 0 180
Revolving positions 0 932 0 932
Total 0 1,112 0 1,112
Includes primarily mortgage servicing advances and failed purchases.
Past due financial assets
Generally, a financial asset is deemed past due if the principal
and/or interest payment has not been received on its due date.
Loans held at amortized cost - past due
Current Past due
Up to 31-60 61-90 More than
end of 30 days days days 90 days Total Total
1020 (CHF million)
Mortgages 109,017 106 20 23 318 467 109,484
Loans collateralized by securites 39320 79 o 17 10 416 39,736
Consumer finance 4523 463 93 23 152 731 5254
Consumer 152,860 748 113 173 580 1,614 154,474
Real estate 28,775 41 4 9 89 143 28,918
Commercial and industrial loans 87,208 751 29 50 687 1,517 88,745
Financial institutions 15,800 795 12 T 60 798 16,598
Governments and public institutions 1,206 4 o o o 4 1,209
Corporate & institutional 133,008 1,621 45 60 836 2,462 135,470
Total loans held at amortized cost 285,868 2,269 158 233 1,416 4,076 289,944 1
4Q19 (CHF million)
Mortgages 109,190 83 16 9 281 389 109,579
Loans collateralized by securites 44232 79 o 2 51 132 44,364
Consumer finance 3826 283 61 43 158 545 4371
Consumer 157,248 445 77 54 490 1,066 158,314
Real estate 28,094 95 10 2 122 229 28,323
Commercial and industrial loans 80,606 528 62 AT 606 1,67 81,873
Financial institutions 15,300 & T 3 a7 136 15,436
Governments and public institutions 1,07 % o o o % 1,233
Corporate & institutional 125,207 734 73 76 775 1,658 126,865
Total loans held at amortized cost 282,455 1,179 150 130 1,265 2,724 285,179

1 Excludes accrued interest on loans held at amortized cost of CHF 389 million.

As of the end of 1020, the Group did not have any loans that
were past due more than 90 days and still accruing interest. Also,
the Group did not have any other financial assets held at amor-
tized cost that were past due.
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Non-accrual financial assets

Overview

Generally, a financial asset is deemed non-accrual and recogni-
tion of any interest in the statement of operations is discontinued
when the contractual payments of principal and/or interest are
more than 90 days past due.

Payments collected on non-accrual financial assets are
accounted for using the cash basis or the cost recovery method
or a combination of both.

Generally, non-accrual financial assets may be restored to per-
forming status only when delinquent principal and interest are
brought up to date in accordance with the terms of the contrac-
tual arrangement and when certain performance criteria are met.

- Refer to “Allowance for credit losses” for further information on write-offs of
financial assets and related recoveries.

For loans held at amortized cost, non-accrual loans are comprised
of non-performing loans and non-interest-earning loans.

Non-accrual loans held at amortized cost

CHF million

Mortgages

Loans collateralized by securities
Consumer finance

Consumer

Real estate

Commercial and industrial loans
Financial institutions

Corporate & institutional

Total loans held at amortized cost

1Q20

Amortized

cost of

non-accrual

Amortized Amortized assets
cost of cost of with no
non-accrual non-accrual specific
assets at assets at Interest allowance
beginning end income at end of
of period of period  recognized period
337 372 1 29

122 249 2 0

168 172 0 1

627 793 3 30

155 121 0 34

682 821 4 68

46 68 0 8

883 1,010 4 110
1,510 1,803 7 140

In the Group's recovery management international function, a
position is written down to its net carrying value once the credit
provision is greater than 90% of the notional amount, unless
repayment is anticipated to occur within the next three months.
Following the expiration of this three-month period the position is
written off unless it can be demonstrated that any delay in pay-
ment is an operational matter which is expected to be resolved
within a ten-day grace period. For the Group’s Swiss-based
recovery functions, write-offs are made based on an individual
counterparty assessment. An evaluation is performed on the
need for write-offs on impaired loans individually and on an ongo-
ing basis, if it is certain that parts of a loan or the entire loan

will not be recoverable. Write-offs of a remaining loan balance
are executed once available debt enforcement procedures are
exhausted.

Collateral-dependent financial assets

Collateral-dependent financial assets are assets for which repay-
ment is expected to be provided substantially through the opera-
tion or sale of the collateral when the borrower, based on the
Group'’s assessment, is experiencing financial difficulty as of the
reporting date. Qualitative factors that were relevant to the Group
as of the reporting date were considered and due diligence was
conducted for determining when a loan is collateral-dependent.

The Group’s collateral-dependent financial assets are managed
by three recovery management functions. The recovery manage-
ment international function is responsible for all collateral-depen-
dent financial assets booked outside Switzerland. For collateral-
dependent financial assets booked on the Swiss platform, the
Group has separate recovery management functions for expo-
sures to domestic clients and exposures to international clients.

Collateral-dependent financial assets managed by the recovery
management international function mainly includes mortgages,
revolving corporate loans, securities borrowing, trade finance
exposures and lombard loans. For mortgages, property, guaran-
tees and life insurance policies are the main collateral types. For
revolving corporate loans, collateral includes mainly cash, inven-
tory, oil and gas reserves and receivables. Securities borrowing
exposures are mainly secured by pledged shares, bonds, invest-
ment fund units and money market instruments. Trade finance
exposures are secured by cash and guarantees. For lombard
loans, the Group holds collateral in the form of pledged shares,
bonds, investment fund units and money market instruments as
well as cash and life insurance policies. As of the end of 1020,
the overall collateral coverage ratio was 116% of the Group's col-
lateral-dependent financial asset exposure managed by the recov-
ery management international function, compared to 217% at the
end of 4Q19. The decrease in the overall collateral coverage ratio
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was mainly driven by a significant drop in oil and gas reserve valu-
ations as a result of the oil price decrease.

Collateral-dependent financial assets booked on the Swiss
platform and related to international clients mainly include ship
finance exposures, commercial loans, lombard loans, residential
mortgages and aviation finance exposures. Ship finance expo-
sures are collateralized by vessels mortgages, corporate guaran-
tees, insurance assignments as well as cash balances, securi-
ties deposits or other assets held with the Group. Collateral held
against commercial loans include primarily guarantees issued

by export credit agencies, other guarantees, private risk insur-
ance, asset pledges and assets held with the Group (e.g., cash,
securities deposits and others). Lombard loans are collateralized
by pledged financial assets mainly in the form of cash, shares,
bonds, investment fund units and money market instruments as
well as life insurance policies and bank guarantees. Residential
mortgages are secured by mortgage notes on residential real
estate, life insurance policies as well as cash balances, securi-
ties deposits or other assets held with the Group. Aircraft finance
exposures are collateralized by aircraft mortgages of business jets
as well as corporate and/or personal guarantees, cash balances,
securities deposits or other assets held with the Group. Collat-
eral-dependent loans declined slightly in 1Q20 mainly driven by
reductions in ship finance and Swiss real estate leasing, partially
offset by new collateral-dependent loans from export finance,
residential mortgages and aviation finance. The collateral cover-
age ratio declined from 92% as of the end of 4Q19 to 88% as
of the end of 1020, as the reductions in ship finance related to
loans that were fully collateralized and have been released from
impaired loans. Of the new collateral-depending financial assets,
not all were fully collateralized, which led to an increase in allow-
ance for credit losses for collateral-dependent financial assets.

Collateral-dependent financial assets booked on the Swiss plat-
form and related to domestic clients mainly include residential
mortgages and commercial mortgages. Collateral held against
residential mortgages includes mainly mortgage notes on resi-
dential real estate, pledged capital awards in retirement plans
and life insurance policies. For commercial mortgages, collateral
held includes primarily mortgage notes on commercial real estate
and cash balances, securities deposits or other assets held with
the Group. The overall collateral coverage ratio in relation to the
collateral-dependent financial assets as of the end of 1020 was
stable compared to the end of 4Q19 at approximately 90% both
for residential and commercial mortgages.
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Off-balance sheet credit exposures

The Group portfolio comprises off-balance sheet exposures with

credit risk in the form of irrevocable commitments, guarantees

and similar instruments which are in the scope of CECL measure-

ment. The main risk characteristics are as follows:

® |rrevocable commitments are primarily commitments made to
corporate and institutional borrowers to provide loans under
approved, but undrawn, credit facilities. In addition, the Group
has irrevocable commitments under documentary credits for
corporate and institutional clients that facilitate international
trade. The related credit risk exposure is to corporate clients,
including small and medium-sized enterprises, large corporates
and multinational clients who are impacted by macroeconomic
and industry-specific factors such as economic growth, unem-
ployment and industrial production.

= Guarantees are provided to third parties which contingently
obligate the Group to make payments in the event that the
underlying counterparty fails to fulfill its obligation under a
borrowing or other contractual arrangement. The credit risk
associated with guarantees is primarily to corporate and insti-
tutional clients and financial institutions, which are sensitive to
MEFs including economic growth and interest rates.

For undrawn irrevocable loan commitments, the present value

is calculated based on the difference between the contractual
cash flows that are due to the Group if the commitment is drawn
and the cash flows that the Group expects to receive, in order to
estimate the provision for expected credit losses. For credit guar-
antees, expected credit losses are recognized for the contingency
of the credit guarantee. Provisions for off-balance sheet credit
exposures are recognized as a provision in other liabilities in the
consolidated balance sheets.

For off-balance sheet credit exposures, methodology, scenar-
ios and MEFs used to estimate the provision for expected credit
losses are the same as those used to estimate the allowance for
credit losses for financial assets held at amortized cost. For the
EAD models, a credit conversion factor or similar methodology is
applied to off-balance sheet credit exposures in order to project
the additional drawn amount between current utilization and the
committed facility amount.

- Refer to “Allowance for credit losses” for further information on methodology,
scenarios and MEFs used to estimate expected credit losses.
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Troubled debt restructurings and modifications

Restructured financing receivables held at amortized cost

1Q20 4Q19 1Q19
Recorded Recorded Recorded Recorded Recorded Recorded
investment — investment — investment — investment — investment — investment —
Number of pre- post-  Number of pre- post-  Number of pre- post-
in contracts modification modification contracts modification modification contracts modification modification
CHF million, except where indicated
Mortgages 0 0 0 0 0 0 1 7 7
Commercial and industrial loans 6 30 14 15 20 20 0 0 0
Total loans 6 30 14 15 20 20 1 7 7
Restructured financing receivables held at amortized cost that defaulted within 12 months from restructuring
1Q20 4Q19 1Q19
Number of Recorded ~ Number of Recorded ~ Number of Recorded
in contracts  investment contracts  investment contracts  investment
CHF million, except where indicated
Mortgages 0 0 0 0 1 13
Commercial and industrial loans 0 0 1 2 0 0
Total loans 0 0 1 2 1 13
In 1Q20, the loan modifications of the Group included waiver of
claims, extended loan repayment terms, including postponed loan
amortization and extended pay-back period or maturity date.
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19 Goodwill

Investment
Swiss  International Banking & Credit
Universal Wealth Asia Global Capital Suisse
1020 Bank Management Pacific Markets Markets Group
Gross amount of goodwill (CHF million)
Balance at beginning of period 607 1,494 2,248 3,176 1,017 8,554
Goodwill acquired during the year 0 9 0 0 0 9
Foreign currency translation impact ® an ® © ® (29
Other @ @) an o 0o 43
Balance at end of period 602 1,462 2,231 3,174 1,014 8,495
Accumulated impairment (CHF million)
Balance at beginning of period 0 0 772 2,719 388 3,891
Balance at end of period 0 0 772 2,719 388 3,891
Net book value (CHF million)
Net book value 602 1,462 1,459 455 626 4,604

1 Gross amount of goodwill and accumulated impairment include goodwill of CHF 12 million related to legacy business transferred to the former Strategic Resolution Unit in 4Q15 and fully

written off at the time of transfer, in addition to the divisions disclosed.

In accordance with US GAAP, the Group continually assesses
whether or not there has been a triggering event requiring a
review of goodwill. The Group determined in 1020 that a goodwill
triggering event occurred for the Investment Banking & Capital
Markets reporting unit.

Based on its goodwill impairment analysis performed as of March
31, 2020, the Group concluded that there was no impairment
necessary for the Investment Banking & Capital Markets report-
ing unit. The valuation considered three separate financial plan-
ning scenarios, representing different market recovery profiles.
The reporting unit’s estimated fair value exceeded its carry-

ing value by 5% in the scenarios deemed by the Group to be

the most likely. The goodwill allocated to this reporting unit has
become more sensitive to an impairment as the valuation is highly
correlated with client trading and investing activity, and if the
reporting unit's operating environment does not return to a more
normalized status in the near or foreseeable future there is a sig-
nificant risk of a future impairment.

The carrying value of each reporting unit for the purpose of the
goodwill impairment test is determined by considering the report-
ing units’ risk-weighted assets usage, leverage ratio exposure,
deferred tax assets, goodwill and intangible assets. Any residual
equity, after considering the total of these elements, is allocated
to the reporting units on a pro-rata basis.
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The Group determined that the market approach valuation
method would not provide a reliable fair value estimate as a result
of the significant market volatility due to the COVID-19 pandemic
and therefore in estimating the 1Q20 fair value of the Investment
Banking & Capital Markets reporting unit, the Group only applied
the income approach, although implied market multiples based
on the income approach were analyzed to support the valuation.
Under the income approach, a discount rate was applied that
reflects the risk and uncertainty related to the reporting unit’s
projected cash flows, which were determined from the scenarios
of the Group's financial plan.

In determining the estimated fair value, the Group relied upon its
latest five-year strategic business plan which included significant
management assumptions and estimates based on its view of
current and future economic conditions and regulatory changes,
and as approved by the Board of Directors.

The results of the impairment evaluation of each reporting unit’s
goodwill would be significantly impacted by adverse changes in
the underlying parameters used in the valuation process. If actual
outcomes adversely differ by a significant margin from its best
estimates of the key economic assumptions and associated cash
flows applied in the valuation of the reporting unit, the Group
could potentially incur material impairment charges in the future.
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20 Other assets and other liabilities

end of 1020 4Q19
Other assets (CHF million)

Cash collateral on derivative instruments 9,526 4,570
Cash collateral on non-derivative transactions 1,075 498
Derivative instruments used for hedging 198 183
Assets held-for-sale 9,886 8,971
Cofwhichloans™ . 98  88%
~alowance for loans held-for-sale o -
Cofwhichrealestate? 3 38
Cofwhichlong-lived assets 3 47
Premises, equipment and right-of-use assets 7,730 7,832
Assets held for separate accounts 106 111
Interest and fees receivable 5,175 4,688
Deferred tax assets 4,157 4,399
Prepaid expenses 643 431
* of which cloud computing arrangement implementation costs 30 o7
Failed purchases 1,725 1,643
Defined benefit pension and post-retirement plan assets 2,928 2,878
Other 4,132 3,475
Other assets 47,281 39,609
Other liabilities (CHF million)

Cash collateral on derivative instruments 8,260 7,457
Cash collateral on non-derivative transactions 1,797 516
Derivative instruments used for hedging 40 48
Operating leases liabilities 3,023 3,213
Provisions 1,256 1,179
* of which expected credit losses on off-balance sheet credit exposures %63 172
Liabilities held for separate accounts 106 1
Interest and fees payable 5,637 5,101
Current tax liabilities 621 678
Deferred tax liabilities 977 523
Failed sales 1,145 936
Defined benefit pension and post-retirement plan liabilities 443 455
Other 8,883 10,826
Other liabilities 32,088 31,043

1 Included as of the end of 1020 and 4Q19 were CHF 679 million and CHF 800 million, respectively, in restricted loans, which represented collateral on secured borrowings.

2 As of the end of 1020 and 4Q19, real estate held-for-sale included foreclosed or repossessed real estate of CHF 8 million and CHF 9 million, respectively, of which CHF 8 million and

CHF 9 million, respectively were related to residential real estate.

21 Long-term debt

Long-term debt

Structured notes by product

end of 1020 4Q19  end of 1020 4Q19
Long-term debt (CHF million) Structured notes by product (CHF million)
Senior 104,958 108,667  Equity 24,864 31,666
Subordinated 38,087 41,667  Fixed income 11,590 13,558
Non-recourse liabilities from consolidated VIEs 1,878 1,671 Credit 3,311 3,734
Long-term debt 144,923 152,005  Other 406 477
of which reported at fair value 60,360 70,331 Total structured notes 40,171 49,435
of which structured notes 40,171 49,435
Condens