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First Sustainability Report by Credit Suisse Group IhI:J

Zurich, May 24, 2002 - Credit Suisse Group today presented its first Sustainability

Report, which takes account of not only ecological but also social criteria. At a (j)

media event in Zurich, the background, methodology and contents of the Report (j)

were explained. The Sustainability Report supplements Credit Suisse Group’s

financial and corporate reporting. LIJ

Credit Suisse Group has expanded its annual environmental reporting — introduced in 199Q:

— and has, for the first time, published a Sustainability Report for 2001. The Report is

based on the conviction that the principle of sustainability increasingly forms the basis of

long-term business success. Consequently, a company is no longer evaluated solely by its
financial performance, but increasingly by intangible values such as its reputation, risk
management abilities, business conduct, intellectual capital, the loyalty of its customers and
employees, and its readiness to include stakeholders.

Lukas Muhlemann, Chairman and Chief Executive Officer, said: “It is nowadays rightly
expected of companies that they take responsibility for the social implications of their
activities and participate in the shaping of economic, social and political frameworks. In our
first Sustainability Report, we show the areas where Credit Suisse Group sets a good
example and where the Group still needs to take action. We thereby aim to make a further
contribution to discussions concerning sustainable development, underscoring our

commitment to being a ‘good corporate citizen’.

The Report is based on Credit Suisse Group’s main objectives as set out in the Code of
Conduct, introduced across the Group at the beginning of 2000. According to the Code of
Conduct, Credit Suisse Group aims to deliver superior value to clients and shareholders, be
an employer of choice and act as a respected member of the community.

The Sustainability Report 2001 presented today is divided into a social section, comprising
chapters on employees, clients and society, as well as an environmental section with
chapters on the environmental management system, products and services, and operational
ecology at Credit Suisse Group. Each chapter highlights in particular the strengths,
weaknesses and next steps in the relevant area.

In the social section, the Report describes the measures Credit Suisse Group has taken in
order to remain an employer of choice, as well as the company’s commitment to the
community. Further themes include the Group’s work in combating money laundering and
terrorist funds as well as efforts towards developing a service tailored to customer needs.
The environmental section first deals with Group-wide environmental policy and the
environmental management system. It also provides information about sustainability-driven
products and services offered by Credit Suisse Group as well as the risks to be considered
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as part of credit approval, project financing and insurance activities. The chapter on
operational ecology shows aspects of recording the company’s energy, water and paper
consumption and how the relevant savings measures have been derived.
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Credit Suisse Group

Credit Suisse Group is a leading global financial services company headquartered in Zurich. The business unit
Credit Suisse Financial Services provides private clients and small and medium-sized companies with private
banking and financial advisory services, banking products, and pension and insurance solutions from
Winterthur. The business unit Credit Suisse First Boston, an investment bank, serves global institutional,
corporate, government and individual clients in its role as a financial intermediary. Credit Suisse Group’s
registered shares (CSGN) are listed in Switzerland, Frankfurt and Tokyo, and in the form of American
Depositary Shares (CSR) in New York. The Group employs around 80,000 staff worldwide. As of March 31,
2002, it reported assets under management of CHF 1,407.0 billion.
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